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Kajian ini bertujuan untuk mengenalpasti pengaruh kecerdasan emosi dan 

kesejahteraan psikologikal ke atas perkembangan diri kaunselor pelatih. 

Sampel kajian terdiri daripada 128 orang pelajar tahun akhir program 

kaunseling daripada 5 buah universiti di Malaysia yang dipilih secara rawak 

berlapis. Reka bentuk kajian ini adalah kajian korelasi. Alat kajian yang 

digunakan terdiri daripada inventori Test Your EQ oleh Davis (2004) dengan 

kebolehpercayaan α = .77 (n = 128) yang bertujuan untuk mengukur tahap 

kecerdasan emosi sampel, Skala Kesejahteraan Psikologi Ryff oleh Ryff 

(1989) dengan kebolehpercayaan α = .76 (n = 128) bagi mengetahui tahap 

kesejahteraan psikologikal sampel dan juga inventori Supervisee Levels 

Questionnaire-Revised (SLQ-R) oleh McNeil, Stoltenberg dan Romans 
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(1992) dengan kebolehpercayaan α = .85 (n = 128) bagi mengukur tahap 

perkembangan diri kaunselor pelatih. Data dianalisis dengan menggunakan 

ujian korelasi Pearson, Bivariate Linear Regression dan Multiple Linear 

Regression. Hasil kajian menunjukkan bahawa terdapat hubungan yang 

signifikan di antara kecerdasan emosi dengan perkembangan diri kaunselor 

pelatih, r = .301, p< .05 dan juga terdapat hubungan yang signifikan di antara 

kesejahteraan psikologikal dengan perkembangan diri kaunselor pelatih, r = 

.311, p<. 05. Analisis Bivariate Linear Regression pula menunjukkan bahawa 

kecerdasan emosi menyumbang 9.1% terhadap variabiliti dalam 

perkembangan diri kaunselor pelatih dan ianya mampu meramal secara 

signifikan perkembangan diri kaunselor pelatih, R² = .091, F (1, 126) = 

12.547, p< .05.  Kesejahteraan psikologikal juga menyumbang 9.7% 

terhadap variabiliti dalam perkembangan diri kaunselor pelatih dan ianya 

mampu meramal secara signifikan perkembangan diri kaunselor pelatih, R² = 

.097, F (1, 126) = 13.482, p<.05. Analisis Multiple Linear Regression pula 

menunjukkan kesejahteraan psikologikal, Beta= .230 memberi kesan yang 

signifikan (t= 2.553, p<.05) berbanding pembolehubah bebas kecerdasan 

emosi, Beta= .214 yang memberi kesan signifikan (t= 2.375, p<.05). Hal ini 

menunjukkan kesejahteraan psikologikal mempunyai pengaruh yang lebih 

kepada perkembangan diri kaunselor pelatih berbanding kecerdasan emosi. 

Secara keseluruhannya, dapatan kajian ini memberi satu implikasi yang kuat 

ke atas program kaunseling di setiap institusi pengajian tinggi awam di 

Malaysia iaitu dapat melahirkan kaunselor pelatih yang tahu keperluan dalam 
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berhadapan dan memberi maklum balas kepada klien. Program kaunseling 

di setiap institusi pengajian tinggi awam Malaysia juga dapat melahirkan 

kaunselor yang efektif melalui program-program khas yang dijalankan serta 

model-model kecerdasan emosi, kesejahteraan psikologikal dan 

perkembangan diri kaunselor dapat digunapakai oleh pendidik bidang 

kaunseling. 
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Abstract of thesis presented to the Senate of Universiti Putra Malaysia as to 
fulfil the requirement for the degree of Master of Science  

 
 

INFLUENCE OF EMOTIONAL INTELLIGENCE AND PSYCHOLOGICAL 
WELL-BEING ON SELF-DEVELOPMENT AMONG COUNSELLOR 

TRAINEES 
 
 

By 

 

SITI BALQIS MD. NOR 

November 2011 

 

Chairman : Wan Marzuki bin Wan Jaafar, PhD 

Faculty : Educational Studies 

 

This study aimed to determine the influence of emotional intelligence and 

psychological well-being on the self-development of counsellor trainees. The 

sample which consisted of 128 final year counselling students from five 

universities in Malaysia was selected using stratified random sampling. This 

study used the correlational design. The instruments used are namely, Test 

Your EQ inventory by Davis (2004) with reliability α = .77 (n = 128) - used to 

measure emotional intelligence of sample; Ryff Psychological Well-Being 

Scale by Ryff (1989) with reliability α = .76 (n=128) - used to measure the 

level of psychological well-being and the Supervisee Levels Questionnaire-

Revised (SLQ-R) inventory by McNeil, Stoltenberg & Romans (1992) with 
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reliability α = .85 (n = 128)- used to assess the level of counsellor trainees’ 

self-development. Data were analyzed by using Pearson correlation, 

Bivariate Linear Regression and Multiple Linear Regression. The results 

showed that there was a significant relationship between emotional 

intelligence and self-development among counsellor  trainees, r = .301, p 

<.05, and also there was a significant relationship between psychological 

well-being and self-development of the counsellor trainees, r = .311, p< .05. 

Bivariate Linear Regression analysis showed that emotional intelligence 

contributed 9.1% of the variability in self-development and it was able to 

significantly predict the self-development of the counsellor trainees, R ² = 

.091, F (1, 126) = 12,547, p <.05. Psychological well-being also contributed 

9.7% of the variability in self-development. It was able to significantly predict 

the self-development of the counsellor trainees, R ² = .097, F (1, 126) = 

13,482, p <.05. Multiple Linear Regression analysis showed that 

psychological well-being, beta = .230 significant effect (t = 2553, p< .05) 

compared with the independent variables of emotional intelligence, the Beta 

=.214 significant effect (t=2375, p< .05). The results showed that 

psychological well-being has a greater influence on the self-development of 

the counsellor trainees compared with the emotional intelligence. 

Overall, these findings provided a strong implication for the counselling 

program in each institution of higher learning in Malaysia in producing 

counsellor trainees who can face and give feedback to their client. 

Counselling programs in all universities in Malaysia could also produce an 
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effective counsellor through special programs conducted that will produce 

good counsellors who can contribute to the counselling profession soon. 

Furthermore, models of emotional intelligence, psychological well-being and 

self development of counselor also can be used by educators in counselling 

field. 
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