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MOHD NUR HAFIZUDIN MD ADAMA 
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Pengerusi: Zaitul Azma Zainon Hamzah, PhD 

Fakulti    :  Fakulti Bahasa Moden dan Komunikasi 

 

Kesantunan berbahasa merujuk penggunaan bahasa yang halus, beradab sopan, lemah 

lembut, dan tidak menyinggung perasaan pendengar. Dalam hal ini, timbul persoalan 

tentang kesantunan berbahasa dalam kalangan masyarakat terutama remaja sekolah pada 

masa ini, lebih-lebih lagi apabila berlaku kejadian remaja berkelakuan dan berbahasa 

kasar terhadap guru mereka sendiri. Justeru, kajian ini dijalankan untuk mengenal pasti 

kekerapan remaja sekolah menengah kebangsaan mengamalkan kesantunan berbahasa di 

dalam dan di luar kelas serta menganalisis kata-kata dan ujaran santun menggunakan 

teori pragmatik. Kajian juga dijalankan bagi membandingkan penggunaan kata-kata dan 

ujaran santun dalam kalangan remaja sekolah menengah kebangsaan mengikut jantina. 

Dalam kajian ini, seramai 154 orang remaja sekolah menengah daripada enam buah 

sekolah dipilih sebagai sampel kajian. Data diperoleh melalui soal selidik dan temu bual. 

Teori yang digunakan dalam kajian ini ialah Prinsip Kesopanan Leech (1983). Dapatan 

kajian mendapati amalan kesantunan berbahasa remaja sekolah sewaktu berada di dalam 
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kelas adalah lebih baik daripada sewaktu berada di luar kelas. Didapati juga remaja 

sekolah paling kerap menggunakan maksim santun dan maksim kerendahan hati dalam 

kebanyakan kategori. Remaja sekolah juga paling kerap menggunakan kata bantu “boleh” 

atau kata bahasa Inggeris “can” (boleh) di samping kata bantu “ingin”, “nak”, dan 

“mahu”. Remaja sekolah turut kerap menggunakan kata “maaf” atau kata bahasa Inggeris 

“sorry” (maaf) sebagai kata santun kepada pendengar. Didapati penggunaan ujaran “hai” 

dan ujaran yang terlalu berterus terang telah melanggar Prinsip Kesopanan. Dapatan 

kajian juga menunjukkan terdapat perbezaan penggunaan ujaran santun antara remaja 

lelaki dan perempuan. Remaja lelaki didapati lebih kerap menggunakan ujaran kata bantu 

“boleh” dan ujaran yang lebih berterus terang. Bagi remaja perempuan pula, didapati 

mereka lebih kerap menggunakan ujaran “hai” dan kata sapaan “cikgu” serta ujaran maaf. 

Selain itu, semasa menegur kesilapan pula, didapati remaja lelaki dan perempuan 

menggunakan strategi berterus terang dalam ujaran yang digunakan. Didapati juga remaja 

perempuan lebih menonjolkan ujaran santun. Keseluruhannya, dalam kajian ini, didapati 

amalan kesantunan berbahasa ada diamalkan oleh remaja sekolah semasa berada di dalam 

kelas mahupun semasa di luar kelas. Walau bagaimanapun, amalan kesantunan berbahasa 

lebih menonjol semasa remaja sekolah berada di dalam kelas berbanding dengan ketika di 

luar kelas. Justeru, remaja sekolah seharusnya didedahkan tentang cara dan strategi yang 

bersesuaian untuk memelihara kesantunan berbahasa dalam suatu komunikasi yang 

melibatkan situasi yang berbeza serta lawan tutur yang berlainan. 
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Abstract of thesis presented to Senate of Universiti Putra Malaysia in fulfillment of the 

requirement for the degree of Master of Arts. 

 

LANGUAGE COMPETENCY AMONG HIGH SCHOOL STUDENTS 

 

By 

MOHD NUR HAFIZUDIN MD ADAMA 

September 2011 

Chairman: Zaitul Azma Zainon Hamzah, PhD 

Faculty     : Faculty of Modern Language and Communication 

   

 

Politeness in speech refers to the language use that is refined, full of mannerism, gentle 

and unoffending to listeners. In this matter, arises an issue on politeness in speech in 

society, especially school students nowadays, especially in documented incidents where 

youth behaved rudely to their teachers. Hence, this study was carried out to study 

politeness among school students in and out of the classroom and analyze words and 

courteous utterances using pragmatic theory. A study was also carried out to compare 

word use and courteous utterances among school students according to gender. In this 

study, a total of 154 secondary school students from six selected schools were used as a 

research sample. Data was collected through questionnaires and interviews. The Leech 

Politeness Principle (1983) was the theory employed in this study. Study findings 

revealed that politeness among school students when inside the class was better than 

when they were outside. The findings also showed that school students most often used 

polite maxim and modesty maxim in most categories. School students also most often 

used the auxiliary word “boleh” or English word “can” (boleh) and the auxiliary words 
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“ingin”, “nak” and “mahu”. School students also often used the word “maaf” or English 

word “sorry” (maaf) as in courteous speech. The findings showed the usage of utterance 

“hai” and directive utterance has violated the Politeness Principle. Study findings also 

showed the usage of courteous utterances differed between male and female. Male 

students often used the auxiliary word “boleh” and utterances that are more direct. For 

female students on the other hand, they more often used the utterance “hai” and greeting 

word “cikgu” and apologetic utterances. When reprimand for mistakes, it was found that 

both males and females used direct strategy in the utterances used. Also, female students 

are more inclined to use courteous utterances. Overall, in this study, politeness in speech 

was practiced by school students inside the classroom and also outside the class. 

However, politeness was more apparent inside the class compared to outside the class. 

Hence, school students should be exposed to the strategy that fit politeness in 

communication, which involves different situations opponent utterances. 
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