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The purpose of this phenomenological study was to explore the potential of reading 

young adult literature in developing self-esteem among a group of undergraduates at a 

Malaysian higher education institution.  Research on reading for self-development or 

bibliotherapy has demonstrated various gains with diverse population and problems. 

This study examined the effectiveness of reading young adult literature with a group 

of undergraduates with  self-esteem issues. 

 

A qualitative methodology was employed to explore the participants reading of young 

adult literature at their natural setting.  The data generated through interviews, 

dialogue journals and observations were able to present a rich in-depth data on the 

participants’ reading experience.  Data were analyzed, tagged and coded based on 

common patterns which emerged from the study.   
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Six undergraduates  pursuing a degree in Bachelor of Education at Universiti 

Teknologi MARA, Melaka City Campus participated in the study. These participants 

read  young adult literature, shared their thoughts, feelings and experiences on the 

reading phenomenon through dialogue journals. Data triangulation was carried by 

analyzing and comparing findings from observations made by two informants, 

researcher’s field notes, in-depth pre and post interviews and the administration of 

Rosenberg self-esteem questionnaire.  

 

The study discovered the undergraduates are aware of the importance of self-esteem 

and how their personal struggles have affected their level of self-esteem. Among the  

challenges faced by them are identity crisis, lack of self-confidence and poor family 

relationship  The study also found that reading young adult literature has the potential 

to elevate the readers’ self-esteem. The reading process which involved the phases of 

connection-response-evolution has contributed to the success of developing self-

esteem among the participants. 

 

This study uncovered four reading characteristics contributing to the effectiveness of 

reading young adult literature for self-esteem. Four types of reading characteristics – 

intentional, relational, reflective, transporting reflected the participants’ purposeful 

and conscious effort to seek help through reading of young adult literature while on 

participant showcased pleasure reading characteristic as he read for entertainment and 

information only. 
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The findings of this study provided evidence that reading young adult literature can 

be inspiring and enriching.  The participants revealed how the readings have helped 

them to understand their lives and the people around them. Reading young adult 

literature has helped them to experience a new level of self-confidence, gain new 

understanding of themselves, helped to feel less different and inspired them to grow 

positively.  

 

The results of this study may guide teachers and counselors in using young adult 

literature for helping young adult with self-esteem issues.  The findings of this study 

suggest that literature can be used in schools for personal development and literature 

classroom has the potential to create authentic reading experiences.  Literature can be 

a catalyst for growth and  literature can be  used as reading guidance in the 

educational  institutions in Malaysia. 
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Kajian penomenologi ini bertujuan melaporkan keberkesanan pembacaan sastera 

untuk remaja di dalam mempertingkatkan estim kendiri segolongan pelajar di 

insititusi pengajian tinggi Malaysia.  Kajian dalam bidang pembacaan untuk 

mempertingkatkan kualiti kendiri adalah menyakinkan.  Kajian ini bertujuan  

mengkaji sejauh manakah keupayaaan sastera remaja dalam mempertingkatkan estim 

kendiri para peserta kajian serta mencungkil ciri-ciri pembacaan yang menyumbang 

kepada keberkesanan pembacaan sastera remaja tersebut.   

 

Pendekataan kaedah kualitatif telah digunakan dalam kajian ini untuk mendapat 

gambaran sebenar tentang pembacaan sastera remaja dalam suasana yang sebenar.  

Data yang diperolehi dari sesi temubual, penulisan jurnal, serta pemerhatian oleh dua 

pensyarah telah memberi gambaran yang amat bermakna tentang fenomena 
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pembacaan oleh para peserta.  Data yang diperolehi telah di analisa, dilabel, serta 

diberi kod berdasarkan persamaan pola yang timbul.  

 

Seramai enam pelajar dari Universiti Teknologi MARA, Kampus Bandaraya Melaka 

yang mengikuti kursus Pengajian Pendidikan telah menyertai kajian ini.  Para peserta 

telah membaca novel-novel sastera remaja dan berkongsi pemikiran, perasaan serta 

pengalaman masing-masing tentang fenomena pembacaan ini dalam jurnal mereka, 

Data peserta telah ditrangulasi dengan pemerhatian yang dilakukan oleh dua orang 

pelapor, nota pemerhatian oleh pengkaji, data temubual serta maklumat yang 

diperolehi dari borang kajiselidik estim kendiri Rosenberg. 

  

Kajian ini mendapati para remaja memahami kepentingan estim kendiri dan 

bagaimana ianya terganggu akibat masalah-masalah yang dihadapi oleh golongan ini.  

Di antara masalah-masalah peribadi yang telah mempengaruhi estim kendiri para 

peserta adalah seperti krisis identiti, kurang keyakinan diri serta hubungan keluarga 

yang tidak sihat. Hasil kajian ini mendapati pembacaan sastera untuk remaja dapat 

mempertingkatkan estim kendiri para remaja melalui pembacaan serta pengajaran  

yang diterima  dari novel-novel tersebut.  Ciri pembacaan yang merangkumi fasa 

penghayatan-reaksi-evolusi telah menyumbang kepada keberkesanan pembacaan 

sastera untuk remaja untuk estim kendiri. 

 

Kajian ini telah membongkarkan empat ciri-ciri pembacaan yang telah menyumbang 

kepada keberkesanan pembacaan sastera remaja  dalam mempertingkatkan estim 
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remaja.  Empat ciri-ciri ini iaitu ‘intentional, relational, reflective dan transporting’ 

menggambarkan kesungguhan para pembaca mengatasi masalah yang dihadapi 

melalui pembacaan manakala seorang daripada peserta menunjukkan ciri pembacaan 

yang bercorak hiburan serta bertujuan menimba pengetahuan sahaja. 

 

Kajian ini telah memberi bukti bahawa pembacaan sastera remaja  mampu memberi 

inspirasi kepada para pembaca.  Para peserta telah menyatakan bagaimana pembacaan 

novel-novel telah membantu mereka memahami dengan lebih dalam tentang hidup 

mereka serta masyarkat di sekeliling mereka.  Projek pembacaan ini juga telah 

memberi keyakinan diri, pemahaman yang baru tentang diri mereka, mengetahui 

bahawa mereka bukan seorang sahaja yang menghadapi masalah dan akhir sekali 

memberi inspirasi bagi mereka untuk mengharungi hidup dengan lebih positif.   

 

Hasil kajian ini  memberi pengetahuan kepada para guru serta kaunselor bagaimana 

cara mengguna sastera remaja untuk membantu mempertingkatkan estim kendiri para 

remaja.  Sastera remaja boleh di gunakan untuk mempertingkatkan kualiti kendiri 

para pelajar kerana ia dapat menghasilkan pengalaman pembacaan yang benar.  

Adalah dicadangkan agar sastera remaja digunakan sebagai pembimbing di institusi-

institusi pendidikan di Malaysia.  

 

 

 

 



 viii

ACKNOWLEDGEMENTS 
 
 
This journey has challenged me in so many ways and I would not have seen through 

it if without the help of these individuals.  I am indebted to my supervisory committee 

member, Prof. Dr. Malachi Edwin Vethamani, Dr. Khairuddin Idris and Dr. 

Halimatun Halaliah Mokhtar , for each one of them has contributed something special 

to this project.   I am deeply grateful to have their support and encouragement. Thank 

you. 

 

This project would not have taken place without the cooperation of the six 

participants.  I have been enriched by their stories and I hope that the inspiration that 

they have gathered from this project will continue to propel them to experience 

happiness and success. I would also like to extend my gratitude to Tn.Hj. Badrul,  the 

counselor from Insititut Perguruan Perempuan Melayu Melaka, who helped me to 

identify the participants for this study. My sincere gratitude to Pn. Aida Azlina and 

Dr. Sujatha Menon ,who participated in this study as research informants.  Their 

commitment as observers and co-readers has helped me to maintain the validity of 

data analysis and interpretation. 

 

I thank my husband who has sustained me not just in this journey but on every 

journey in my life.  I would not have seen through this academic endeavor without his 

support. I also thank my parents for their love and support and for laying the 

foundation of education as I was growing up. 

 



 ix

I certify that a Thesis Examination Committee has met on 29 October 20101  to 
conduct the final examination of Josephine Lourdunathan on her Doctor of 
Philosophy thesis entitled “The Reading of young adult literature for the development 
of self-esteem among undergraduates at a Malaysian higher learning institution” in 
accordance with Universiti Putra Malaysia (Higher Degree) Act 1980 and Universiti 
Putra Malaysia (Higher Degree) Regulations 1981.  The committee recommends that 
the candidate be awarded the relevant degree.  Members of the Examination 
Committee are as follows: 
 
 
Habibah Elias 
Professor 
Jabatan Asas Pendidikan 
Fakulti of Educational Studies 
Universiti Putra Malaysia 
(Chairman) 
 
 
Mardziah Hayati Abdullah 
Assoc. Professor, Dr. 
Faculty of Modern Languages and Communication 
Universiti Putra Malaysia 
(Internal Examiner) 
 
Jayakaran Mukundan 
Assoc. Professor, Dr. 
Faculty of Educational Studies 
Universiti Putra Malaysia 
(Internal Examiner) 
 
Ruzy Suliza Hashim 
Assoc. Professor, Dr. 
Pusat Pengajian Bahasa dan Linguistik 
Faculty of  Modern Language and Communication 
Universiti Kebangsaan Malaysia 
(External Examiner) 
 

     
                                              
_____________________ 

        BUJANG KIM HUAT, PhD 
        Professor and Deputy Dean 
        School of Graduate Studies 
                   Universiti Putra Malaysia 
 
                    Date: 



 x

This thesis was submitted to the Senate of Universiti Putra Malaysia and has been 
accepted as fulfilment of the requirement for the degree of Doctor of Philosophy.  
The members of the Supervisory Committee were as follows: 
 
 
Malachi Edwin Vethamani, PhD 
Professor 
Faculty of Educational Studies 
Universiti Putra Malaysia 
(Chairman) 
 
 
Khairuddin Idris, PhD 
Senior Lecturer 
Faculty of Educational Studies 
Universiti Putra Malaysia 
(Member) 
 
 
Halimatun Halaliah Mokhtar, PhD 
Senior Lecturer 
Faculty of Educational Studies 
Universiti Putra Malaysia 
(Member) 
 
 
 
 
 
                 ____________________________ 

 HASANAH MOHD GHAZALI, PhD 
     Professor and Dean 
     School of Graduate Studies 
     Universiti Putra Malaysia 
 
 
      Date:18 January 2011 
 
 
 
 
 
 
 
 
 



 xi

DECLARATION 
 

 
I declare that the thesis is my original work except for quotations and citations which 
have been duly acknowledged.  I also declare that it has not been previously, and is 
not concurrently, submitted for any other degree at Universiti Putra Malaysia or at 
any other institution. 
 
 
 
 
 
 
 
 
 
     _________________________  
     JOSEPHINE LOURDUNATHAN 
 
 
     Date: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 xii

TABLE OF CONTENTS 
 

            
                                                              Page 
ABSTRACT                  ii 
ABSTRAK                  v 
ACKNOWLEDGEMENTS                viii 
APPROVAL                  ix 
DECLARATION                 xi 
LIST OF TABLES                 xvi 
LIST OF FIGURES                                                                                              xvii           
       
 
CHAPTER  
 
1 THE PROBLEM AND ITS CONTEXT     1
 Background to the study       1
  Reading literature       3 
  Young adult literature       6 
  Literature in English in Malaysia     8 
  Literature as Therapeutic Tool     9 
  Bridging Bibliotherapy and Reader-Response   12
  Young adulthood and Challenges     13
  Statement of the Problem      15 
 Purpose of the Study        19 
 Research Questions        23
 Scope of the Study        24 
 Significance of the Study       27 
 Definition of Terms                                                                                     30
 Theories framing the Study       33 
 Limitation of the Study       37 
 Summary         40 
 
2 REVIEW OF LITERATURE      41
 Introduction         41 
 Literature in young adult education      45 
 History of Bibliotherapy       47 
 Research on Bibliotherapy       49 
 Models and Approaches of Bibliotherapy     52 
 Limitations of Bibliotherapy        54 
 Teachers as Bibliotherapist       55 
 Reader-response         56 
 Bridging Reading Bibliotherapy and Reader-Response   59 
 Young adult literature for bibliotherapy     60 
 Young Adults         65 
 Conceptual Framework       67 



 xiii

 Summary         70 
 
3 RESEARCH METHODOLOGY      71 
 Introduction         71 
 Rationale for a Qualitative Design      73 
 Phenomenology Research Design      75 
 Selection of Participants       76 

a. Students lacking self-esteem     79 
b. Volunteer to participate      80 
c. Articulate and proficient in the English language   80 

 Sampling Procedure        81 
 Site of Research        81 
 Reading Bibliotherapy Method      82 

Data Collection Methods       83 
 a. Dialogue journal       83 
 b. Interview        86 
 c. Participant observation      89 
 d. Field notes        91 
Research Procedure        92 

 Research Instrument        93 
 a. Self-esteem measurement      93 

  b. Young adult literature      94 
  c. Observation checklist      96 
 Researcher as Instrument       97 
 Data Analysis         97 
 Trustworthiness of the Study       100 
 Subjectivity and Reflexivity       100 
 Internal Validity        101 
 Pilot Study         102 
 Summary         103
          
4 FINDINGS AND DISCUSSION      104 
 Introduction         104 
 List of books read by participants      105 
 The profile of participants       108 
  
 Research question 1: 
  How does a group of Malaysia young adults define self-esteem?  122 
  a. Emotional self       124 
  b. Interactional self       125 
  c. Performance self       125 
  d. Intellectual self       126 
  e. Social self        127 
  f. Physical self        128 
  
  



 xiv

Research question 2: 
 To what extent does reading of young adult literature help in   133 
 developing self-esteem among young adults 
   
  
 Research question 3: 

What reading characteristics emerged as contributing towards  
the development of self-esteem among the  participants?   144 

  a. Intentional reading       146
  b. Relational reading                  147 

c. Reflective reading                  148 
  d. Transporting reading      149 
  e. Pleasure reading       152 
  
 Research question 4: 
 How do these young adults describe their overall experience  159 
 of reading young adult literature to develop their self-esteem? 

a. Experienced growth of positive  personality   160 
b. Gained new understanding of oneself    164 
c. Felt less isolated and different     167 
d. Challenged belief system      170 
e. Gained new ideas and new world     174 
f. Inspired and enriched      179 

 
 Overall rating of reading experience      186 
 Analysis of Rosenberg Self-esteem Questionnaire    196 
 Summary         198 
 
 
5 SUMMARY, CONCLUSIONS, IMPLICATIONS AND SUGGESTION 

FOR FUTURE RESEARCH      202 
 Introduction         202 
 Summary         202
 Conclusions         210 
 Implication for theory and practice      213 
 Suggestion for future research      222 
 Summary         223 
   
REFERENCES         225 
APPENDIX A Rosenberg Self-esteem questionnaire    236 
APPENDIX B Consent form       237 
APPENDIX C Letter confirming selection of participant 
   by counselor       238 
APPENDIX D Interview protocol      239 
APPENDIX E General guidelines for observers    243 
APPENDIX F Observation checklist for research informants  244 



 xv

 
APPENDIX G Letter confirming informants collaboration   245 
APPENDIX H Research procedural chart     246 
APPENDIX I  Audit trail       248 
APPENDIX J  List of young adult novels     250 
APPENDIX K Samples of extracted statements    254 
BIODATA OF STUDENT        259 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


	READING YOUNG ADULT LITERATURE FOR THE DEVELOPMENT OF SELF-ESTEEM AMONG UNDERGRADUATES IN MALAYSIAN HIGHER EDUCATION INSTITUTIONS
	ABSTRACT
	ABSTRAK
	ACKNOWLEDGEMENTS
	APPROVAL
	DECLARATION
	LIST OF TABLES
	LIST OF FIGURES
	THE PROBLEM AND ITS CONTEXT
	REVIEW OF LITERATURE
	RESEARCH METHODOLOGY
	FINDINGS AND DISCUSSION
	SUMMARY, CONCLUSIONS, IMPLICATIONS AND SUGGESTION FOR FUTURE RESEARCH
	REFERENCES
	APPENDIX A
	BIODATA OF STUDENT




