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ABSTRACT

The strategies used by the IRC (Internet Relay Chat) users will determine their level of
interpersonal relations in computer-mediated communication. However, the strategies in
building relationships between men and women are different. Therefore, this quantitative
survey enumerates the different strategies used in improving interpersonal online relationship
among teenagers. In-depth interview also has been used in this study to identify the strategies
used in building interpersonal relationships through computer-mediated communication.
Multi-regression tests are used to analyze the data.
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