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ABSTRACT 

This paper contributes to the growing body of knowledge which identifies benefits for 

Blended Learning in the understanding of social processes role. It reports on an exploratory 

study into the role of social presence in blended learning environment. Employing a 

qualitative methodology, the study sought to understand social presence of learners in 

Blended Learning environment. The paper presents the definition of social presence as 

described by blended learning instructors and it’s role in the development of Blended 

Learning environment. 
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