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Abstract
Residents are key stakeholders in sustainable tourism development and play an essential role in tourism 
growth. While previous studies have explored residents' support for tourism from economic and envi-
ronmental perspectives, the unique relationship between cultural heritage preservation and community 
empowerment has not been sufficiently explored. Cultural heritage tourism naturally generates conflicts 
between commodification and preservation, yet current frameworks often overlook residents' cultural 
identity and empowerment as crucial factors for sustainable outcomes. This omission is particularly sig-
nificant in the post-pandemic recovery context, where heritage sites face increased risks of over-tourism 
and community marginalization. To address this gap, the study conducted a systematic literature review 
of 53 articles published through January 2025. Using the PRISMA methodology, it identified relevant 
theories and examined direct, mediating, and moderating factors. Additionally, this research developed a 
conceptual framework to support the sustainable development of cultural heritage tourism, offering new 
insights and guiding future studies. The findings provide valuable knowledge for tourism researchers, 
destination managers, and policymakers, while the framework serves as a practical tool for destinations 
seeking to balance tourism growth with heritage preservation and community well-being.
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1. Introduction
Tourism, a significant economic driver, significantly influences culture, environment, and society (Latip et al., 
2018; Eslami et al., 2019; Fuchs et al., 2025). Beyond economic benefits, its development aims to improve 
stakeholder welfare, protect resources, and promote sustainable use of resources (Campón-Cerro et al., 2017; 
Eslami et al., 2018). Guided by sustainable development, tourism has attracted researchers’ interest (Rasooli-
manesh et al., 2017; Eslami et al., 2019; Orgaz-Agüera et al., 2020; Zheng et al., 2020). Especially after 
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COVID-19, tourism promotes sustainability in areas such as environmental preservation, cultural conserva-
tion, and long-term socio-economic benefits (Jamal & Stronza, 2009). Conversely, cultural heritage tourism 
is often seen as a means of achieving the Sustainable Development Goals (Labadi et al., 2021). However, new 
digital innovations, such as virtual heritage platforms and AI-driven storytelling, are changing how residents 
interact with cultural assets. Unlike traditional tourism, digital participation may boost residents’ cultural 
pride or increase concerns about cultural dilution (United Nations Educational, Scientific and Cultural 
Organization [UNESCO], 2023). Still, current research neglects how these technological changes impact 
residents’ support for sustainability (Fuchs & Konar, 2025), revealing an important gap in understanding 
the complexities of digital stewardship in heritage settings. Community support for site tourism is vital for 
advancing the Sustainable Development Goals (Olya et al., 2018). However, cultural heritage is often em-
ployed as a powerful marketing tool to boost tourism revenue, which can have unintended negative effects on 
heritage communities (Yang et al., 2019; Zheng et al., 2020; Liu et al., 2025). Since residents’ cooperation 
is essential for developing sustainable cultural heritage tourism, it is important to explore the mechanisms 
behind their supportive behaviors.

Previous research highlighted residents’ awareness of community tourism’s effects as a key factor in their sup-
port (Eslami et al., 2018; Eslami et al., 2019; Stylidis et al., 2014). Tourism development provides economic 
benefits, improves residents’ quality of life, and enhances infrastructure and cultural preservation (Hateftabar 
& Chapuis, 2020; Strzelecka et al., 2023). However, rapid tourism growth can lead to adverse outcomes, 
including higher living costs, traffic congestion, crime, and pollution (Lee, 2013; Wang & Luan, 2021). The 
impact of tourism development on residents’ work and daily lives is closely interconnected. Social Exchange 
Theory (SET) is commonly used to examine residents’ support for tourism development (Kitnuntaviwat & 
Tang, 2008; Lee, 2013; Rasoolimanesh et al., 2015; Stylidis, 2017; Eslami et al., 2018; Eslami et al., 2019; 
Khalid et al., 2019; Hateftabar & Chapuis, 2020; Wang et al., 2021; Ngan et al., 2022; Yoopetch, 2022). 
Nonetheless, some scholar’s question SET’s capacity to fully explain the link between residents’ perceptions 
and their behaviours. Woosnam et al. (2009) criticised SET for concentrating solely on the economic relation-
ship between residents and tourism development, overlooking other important factors. No single theory can 
explain the variety of test results. Most studies have looked at tourism broadly, with few focusing specifically 
on cultural heritage tourism (Olya, 2020; Olya et al., 2017; Pramanik & Rahman, 2024; Rasoolimanesh 
& Jaafar, 2017; Vieira et al., 2024; Zheng et al., 2020). Cultural heritage tourism is unique because of its 
historical and cultural significance. The emergence of digital cultural heritage (such as 3D reconstructions of 
archaeological sites and virtual museum tours) brings new challenges. While these innovations can expand 
access to heritage, they may also commodify intangible traditions or overshadow local stories (Fauzan, 2025). 
Existing models do not adequately address how digital mediation influences residents’ support, highlighting 
the need to incorporate technological dynamics into sustainability frameworks. To address the identified 
gaps and conduct a thorough review of the factors influencing sustainable tourism development, this study 
examined relevant articles published through January 2025. Therefore, it aimed to pursue the following 
research objectives:

(1)	 To summarise the application and development of relevant theories.

(2)	 To identify factors that influence community residents' support for sustainable tourism development.

(3)	 To build a theoretical and conceptual framework that can be applied to the influencing factors of 
cultural heritage tourism.

This research offers a new conceptual framework based on previous research to promote sustainable cultural 
heritage tourism development. It addresses the shortcomings of previous frameworks and provides more 
precise target factors for site management, enabling more precise policies and treaties for sustainable tourism 
development.
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2.	Methodology
To ensure methodological rigour, we aligned our protocol with the updated 2020 PRISMA guidelines, 
including a dual-reviewer conflict-resolution process for article screening (Pahlevan Sharif et al., 2019). Ad-
ditionally, we conducted backwards and forward citation tracing of seminal papers (Rasoolimanesh et al., 
2015) to identify niche studies overlooked by database algorithms. This triangulation mitigates selection bias 
inherent in keyword-based searches. It summarises the research status on this theme by searching, identifying, 
screening, evaluating, and analysing the literature on residents' support for sustainable tourism development. 
Compared with traditional literature review methods, PRISMA improves the accuracy of systematic reviews 
and is regarded as a high-quality method (Pahlevan-Sharif et al., 2019).

2.1.	  Search strategy
Scopus, a comprehensive and widely used search engine across disciplines, covers peer-reviewed scientific data 
and literature. It provides indicators and analytical tools to support analysis. A keyword search was conducted 
for the scope of the review in Scopus by title, abstract, and keywords. The most relevant search terms, “com-
munity, resident, support, sustainable, and tourism,” were identified through analysis of relevant literature 
and testing of search term combinations. Boolean operators were used to improve results, with "community" 
and "resident" combined using "OR" and the other terms linked with "AND. " The search was conducted 
in January 2025, yielding 1210 results. 

2.2.	  Study selection
The process of selecting reference articles involves four stages: (1) database selection, (2) article information 
extraction, (3) abstract review, and (4) full-text review (Pahlevan Sharif et al., 2019). The screening criteria are 
shown in Table 1. First, unfinished studies, such as preprints, are naturally excluded through the "published" 
criterion to ensure conclusions are based on mature results. As an international academic lingua franca, English 
can cover most high-quality research while avoiding semantic bias caused by translation errors. Non-peer-
reviewed literature, like conference papers and dissertations, is excluded, and research verified for academic 
quality can be preferentially selected (Grant & Booth, 2009). The title, abstract, or keywords must include 
search terms to ensure the literature directly relates to the research topic (Chigbu et al., 2023). The abstract 
should explicitly mention the "influencing factors of residents' support for sustainable tourism development" to 
effectively exclude the following: (1) research that only describes cultural heritage protection technologies; (2) 
literature focusing solely on tourist experiences or government policies; and (3) theoretical discussions of causal 
relationships without establishing them. Finally, limiting to literature with available full texts helps prevent 
analysis interruptions due to lack of access, aligning with realistic research conditions (Bramer et al., 2017).

Table 1
Inclusion and exclusion criteria

Inclusion Exclusion
• Published • To be published
• English • Non-English

• Journal articles • Conference paper; thesis; dissertation; discussion paper; 
report; book chapter; edited book; book review; editorial

• With the keywords in the title, abstract, or keywords • Without the keywords in the title, abstract, or keywords

• Mention the influencing factors of residents' support for 
sustainable tourism development in the abstract

• Did not mention the influencing factors of residents' 
support for sustainable tourism development in the 
abstract

• Full text available • Full text not available

Figure 1 illustrates the PRISMA-based flowchart for literature retrieval and selection, which includes four 
steps: identification, screening, eligibility, and inclusion. After searching 1210 articles related to the search 
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terms published before January 2025, 392 articles were excluded due to publication status, language, and 
source type. The remaining 818 articles were downloaded into a spreadsheet and sorted by publication date. 
A secondary screening of titles and abstracts led to the exclusion of 732 articles that discussed residents or 
tourism, and most did not address influencing factors but merely analysed residents’ attitudes. After further 
screening, 86 articles were downloaded for full-text review. By assessing the completeness of the complete 
texts, journal quality, and the research's purpose and results, 53 records were deemed qualified and included 
in the analysis.

Figure 1
Flowchart about the selection process of systematic literature review
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3.	Results and discussion
Eventually, 53 articles passed the screening process and were retained for further systematic review. They were 
imported into NVivo (Version 12) and coded according to the parameters established for this review. NVivo 
is a data analysis software primarily used for qualitative data. The review was divided into two parts: first, a 
bibliometric analysis examining the literature's timeline, geographic distribution, journals, tourism types, 
and research methods; and second, a content analysis focusing on applied theories, influencing factors, and 
the development of conceptual frameworks. 

3.1.	  Bibliometric analysis

3.1.1.	 Time, geographical, and journal distribution
Research on community residents and tourism development increasingly emphasises sustainability. Figure 2 
illustrates the number of yearly articles on residents’ support for sustainable tourism studies. From 2009 to 
2018, research in this area increased steadily. Due to COVID-19's impact on the tourism industry, focus on 
this topic was lower in 2019 and 2021. However, since 2022, the number of published papers has surged, 
with 24 papers published in the past two years, accounting for 45.3%. This indicates that researchers have 
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paid much more attention to the sustainable growth of tourism and communities after COVID-19. Overall, 
Figure 2 suggests that sustainable tourism and resident support will remain a key focus of future research.

The geographical distribution of publications (Figure 3) shows that both developed and developing countries 
have successively conducted research in this field. Analysing articles by country or region provides research-
ers with a more comprehensive understanding of regional differences and the research landscape. Overall, 
extensive research has emerged across the European, American, and Asia-Pacific regions. Among them, China 
has the largest number of articles (16.98%), with 9 publications, followed by Malaysia (6 articles, 11.32%), 
and Iran (N=5) and India (N=5), each with 9.43%. This differs from previous findings, where research from 
European and American countries made up the majority. Furthermore, the number of publications from the 
Asia Pacific region was exceptionally high. As a result, most empirical studies have been conducted in Asia. 
This indicates that, as the concept of sustainable development expands, the tourism industry in Asia is in-
creasingly focusing on sustainability, especially in developing countries where tourism is the primary industry.

Figure 2
Annual number of published articles

 

Figure 3
The geographical distribution of publications
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Table 2 shows the source publications for multiple articles. The 53 papers analysed were published in 32 dif-
ferent journals. The most common source was the Journal of Sustainable Tourism (JST), which accounted 
for 18.87% of the articles included in this review (N=10). Next, three articles were published in the Tourism 
Management (TM), Current Issues in Tourism (CIT), Asia Pacific Journal of Tourism Research (APJHT), 
and Tourism Management Perspectives (TMP). Two articles followed this in Annals of Tourism Research 
(ATR). Overall, 77.36% of the 53 articles were published in hospitality and tourism-related journals. The 
variety of fields covered by these journals highlights the diversity of areas impacted by tourism development.

Table 2
Source journal for multiple publications

Journal No. Percentage
Journal of Sustainable Tourism 10 18.87%
Asia Pacific Journal of Tourism Research 3 5.66%
Current Issues in Tourism 3 5.66%
Tourism Management 3 5.66%
Tourism Management Perspectives 3 5.66%
Annals of Tourism Research 2 3.77%

3.2.	  Keywords, tourism types, and methods analysis
Analysis of bibliometric results for keywords in the literature was conducted using VOS viewer (Figure 4). 
The importance of each keyword (the number of times it appears) is shown by the size of the nodes, and the 
lines connecting nodes represent links between keywords (Rodrigues et al., 2023). The distance between nodes 
indicates how often keywords co-occur; closer nodes suggest higher coincidence (Cruz et al., 2022). A total 
of 192 keywords appeared across 53 articles. Of these, 153 keywords appeared only once, while 39 keywords 
appeared two or more times. To visualise keywords more accurately, all were included in the network. As part 
of exploring sustainable tourism development, "sustainable tourism" was the most frequent term, appearing 
15 times with a total link strength of 71. The next most frequent keyword was "Social Exchange Theory,” 
which appeared in 8 articles with a link strength of 40. "Tourism impact" appeared 7 times, with a total link 
strength of 35. "Sustainable development" and "community attachment" appeared 6 times. "Sustainable 
tourism development," "supporting tourism," "residents," and "community attachment" each appeared five 
times. As shown in the figure, other high-frequency keywords related to factors influencing residents' support, 
indicating that the topics covered in the literature were highly relevant.

Figure 4
Keywords network
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The article analysed various types of tourism, including island tourism, rural tourism, medical tourism, festival 
tourism, ecotourism, and cultural heritage tourism. Cultural/heritage tourism accounted for 26.41% (N=14). 
Figure 4 displays how frequently "World Heritage Site" appears as an important keyword, highlighting the 
significance of this type of tourism. To analyse the influencing factors, empirical studies were conducted across 
all articles, and the Structural Equation Model was the most common research method.

3.3.	  Applied theories
The application of the theory in the article is shown in Table 3. 60.38% of the 53 articles used Social Exchange 
Theory (SET) (N=32). Second, Bottom-up Spillover Theory was used in six publications, and Stakeholder 
Theory (N=5) and Weber's Theory of Formal and Substantive Rationality (WTFSR) (N=4) also appeared 
multiple times in the 53 articles. Place Attachment Theory and Social Capital Theory were also used twice, 
respectively. Other theories, such as the Theory of Planned Behaviour, Emotional Solidarity Theory, Empow-
erment Theory, Involvement Theory, Social Cognitive Theory, and Social Identity Theory, were also utilized. 
52.83% of the articles relied solely on SET or Stakeholder Theory as a single support theory (N=28), while 17 
articles employed two to four support theories. Although SET has broad applicability to influencing factors, 
WTFSR demonstrates specificity in its support for empowerment. For classifying cultural heritage tourism, 
SET (N=7), Stakeholder Theory (N=4), and WTFSR (N=1) were respectively used as applied theories.

Table 3
Applied theories in publications

Theory No. Publication
Social Exchange Theory 32 (An et al., 2024; Boley et al., 2014; Choi & Murray, 2010; Darvishmotevali et al., 2024; Eslami et 

al., 2018; Eslami et al., 2019; Gautam, 2023; Gautam & Bhalla, 2024a, 2024b; Han et al., 2023; 
Hateftabar & Chapuis, 2020; Latip et al., 2018; Lee, 2013; Lokonon et al., 2023; Ng & Feng, 2020; 
Ngan et al., 2022; Olya et al., 2018; Park et al., 2014; Pramanik & Rahman, 2024; Rasoolimanesh 
et al., 2017; Rasoolimanesh et al., 2015; Strzelecka et al., 2017; Stylidis, 2015, 2017; Stylidis et al., 
2014; Tam et al., 2023; Viana-Lora et al., 2023; Vieira et al., 2024; Vieira et al., 2016; Wang & Luan, 
2021; Wong et al., 2024; Yoopetch, 2022)

Bottom-up Spillover Theory 6 (Eslami et al., 2018; Eslami et al., 2019; Gautam, 2023; Gautam & Bhalla, 2023; Han et al., 2023; 
Tam et al., 2023)

Stakeholder Theory 5 (Aziz et al., 2020; Gengzhi et al., 2022; Nicholas et al., 2009; Rasoolimanesh & Jaafar, 2017; 
Winton, 2024)

Weber's Theory of Formal 
Substantive Rationality 

4 (Boley et al., 2014; Moreira dos Santos et al., 2024a; Strzelecka et al., 2017; Strzelecka et al., 
2023)

Place Attachment Theory 2 (Hateftabar & Chapuis, 2020; Wong et al., 2024)
Social Capital Theory 2 (Park et al., 2015; Vieira et al., 2016)
Cognition-Affection-Attitude-
Behaviour Model 

1 (Gautam & Bhalla, 2024a)

Complexity Theory 1 (Olya, 2023)
Emotional Solidarity Theory 1 (Gautam, 2023)
Empowerment Theory 1 (Moreira dos Santos et al., 2024a)
Generativity Theory 1 (Han et al., 2024)
Grounded Theory 1 (Pezeshki et al., 2023)
Institutional Theory 1 (Moreira dos Santos et al., 2024b)
Involvement Theory 1 (Pramanik & Rahman, 2024)
Place Theory 1 (Darvishmotevali et al., 2024)
Placement Theory 1 (Pramanik & Rahman, 2024)
Planned Behaviour Theory 1 (Winton, 2024)
Social Cognitive Theory 1 (Darvishmotevali et al., 2024)
Social Dilemma Theory 1 (Zheng et al., 2020)
Social Identity Theory 1 (Olya et al., 2018)
The Norm Activation Model 1 (Darvishmotevali et al., 2024)
Top-down Theory 1 (Tam et al., 2023)
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3.4.	  Influencing factors
This study thoroughly reviewed 53 articles, using 96 factors to cover various aspects of social life. Although 
many influencing factors were identified, some were similar or repetitive in content due to differences in 
naming conventions. Therefore, the influencing factors were grouped based on their definitions and char-
acteristics. Table 4 lists the most common influencing factors, grouped into seven categories: perception, 
attachment, involvement/participation, attitude, empowerment, quality of life, and satisfaction. Table 5 
shows the mediating variables validated in the articles, divided into four categories: perception, quality of 
life, satisfaction, and attitude.

Table 4
High-frequency influencing factors

Sorted factors Original factors No. Publication
Perceptions Perceived tourism 

impacts
17 (Baig et al., 2024; Eslami et al., 2018; Eslami et al., 2019; Gautam & Bhalla, 2023; 

Gengzhi et al., 2022; Halim et al., 2022; Han et al., 2023; Hateftabar & Chapuis, 2020; 
Latip et al., 2018; Lokonon et al., 2023; Olya, 2023; Park et al., 2015; Stylidis, 2015, 2017; 
Stylidis et al., 2014; Vieira et al., 2016; Wong et al., 2024)

Perceived benefits & 
perceived cost 

10 (Aziz et al., 2020; Bhat et al., 2020; Lee, 2013; Ngan et al., 2022; Olya et al., 2018; Tam et 
al., 2023; Viana-Lora et al., 2023; Vieira et al., 2024; Wang & Luan, 2021; Yoopetch, 2022)

Residents' perception 6 (Gengzhi et al., 2022; Lokonon et al., 2023; Nicholas et al., 2009; Pezeshki et al., 2023; 
Phuc & Nguyen, 2023; Stylidis, 2017)

Positive perception & 
negative perception

5 (Boley et al., 2014; Choi & Murray, 2010; Rasoolimanesh & Jaafar, 2017; Rasoolimanesh 
et al., 2017; Rasoolimanesh et al., 2015)

Perceived risks 1 (Vieira et al., 2024)
Perceived economic 
crisis

1 (Hateftabar & Chapuis, 2020)

Perceived image 1 (Lokonon et al., 2023)
Attachment Community attachment 16 (Choi & Murray, 2010; Darvishmotevali et al., 2024; Eslami et al., 2019; Latip et al., 

2018; Lee, 2013; Nicholas et al., 2009; Olya, 2023; Olya et al., 2018; Orgaz-Agüera et 
al., 2020; Pezeshki et al., 2023; Pramanik & Rahman, 2024; Rasoolimanesh et al., 2017; 
Rasoolimanesh et al., 2015; Viana-Lora et al., 2023; Vieira et al., 2024; Wang & Luan, 
2021)

Place attachment 5 (Gautam & Bhalla, 2024a; Hateftabar & Chapuis, 2020; Man Cheng et al., 2022; Stylidis, 
2017; Winton, 2024)

Involvement / 
Participation

Community 
involvement

9 (An et al., 2024; Latip et al., 2018; Lee, 2013; Olya, 2023; Olya et al., 2018; Pramanik & 
Rahman, 2024; Rasoolimanesh et al., 2017; Vieira et al., 2024; Wang & Luan, 2021)

Community 
participation 

4 (Baig et al., 2024; Choi & Murray, 2010; Rasoolimanesh & Jaafar, 2017; Viana-Lora et al., 
2023)

Involvement 4 (Hateftabar & Chapuis, 2020; Ng & Feng, 2020; Orgaz-Agüera et al., 2020; 
Rasoolimanesh et al., 2015)

Attitudes Environmental attitudes 4 (Draçi & Demi, 2023; Nicholas et al., 2009; Orgaz-Agüera et al., 2020; Rasoolimanesh et 
al., 2015)

Tourism attitude 3 (Ng & Feng, 2020; Winton, 2024; Yoopetch, 2022)
Community attitude 1 (Darvishmotevali et al., 2024)
Cultural attitude 1 (Rasoolimanesh et al., 2017)
Ecocentric attitudes 1 (Ngan et al., 2022)

Empowerment Empowerment 5 (Boley et al., 2014; Moreira dos Santos et al., 2024a; Moreira dos Santos et al., 2024b; 
Strzelecka et al., 2017; Strzelecka et al., 2023)

Quality of life Quality of life 7 (Baig et al., 2024; Eslami et al., 2019; Gautam, 2023; Gautam & Bhalla, 2023, 2024b; Han 
et al., 2023; Ngan et al., 2022)

Satisfaction Life satisfaction 3 (Aziz et al., 2020; Eslami et al., 2018; Olya, 2023)
Community satisfaction 1 (Park et al., 2015)
Residents satisfaction 1 (Gong et al., 2023)

3.4.1. Perceptions
Perception factors refer to how local people perceive the impacts of tourism development, including various 
effects, benefits, costs, risks, and crises. Tourism impacts can be further classified as positive or negative, 
covering economic, environmental, social, and cultural aspects. Of 40 studies on perception, 26 found a 
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direct link between perception and sustainable tourism development. PRISMA's research findings indi-
cate that perception factors significantly influence residents' support for sustainable tourism. Therefore, 
in the following analysis, residents' perceptions will be divided into two categories: positive and negative 
perceptions. 

According to SET, residents generally have more positive perceptions of tourism development than nega-
tive ones and are more likely to support it within the community (Boley et al., 2014; Darvishmotevali 
et al., 2024; Eslami et al., 2018; Eslami et al., 2019; Gautam, 2023; Hateftabar & Chapuis, 2020; Olya 
et al., 2018; Park et al., 2015; Pramanik & Rahman, 2024; Viana-Lora et al., 2023). Rasoolimanesh and 
Jaafar (2017) found that positive perceptions among residents at the World Heritage Site in Lenggong 
Valley, Malaysia, increased their support and participation in sustainable tourism development. Similarly, 
Kitnuntaviwat and Tang (2008) demonstrated that residents' positive perceptions of tourism development 
encouraged support for destination sustainability strategies, while negative perceptions were counterpro-
ductive to this support.

3.4.2. Attachment
PRISMA analysis revealed that factors supporting sustainable tourism development include local attachment 
and community attachment, both of which are emotional bonds to the residential area. Social scientists define 
residents’ emotional connection to their community as community attachment (McCool & Martin, 1994). 
PRISMA analysis found that community attachment ranks second out of 96 influencing factors. Eslami et 
al. (2018) and Sher et al. (2015) found that community attachment and participation significantly influence 
resident support through tourists' perceptions of costs and benefits. Similarly, Khalid et al. (2019) and Orgaz-
Agüera et al. (2020) highlighted the important link between community attachment and resident support. 
Compared with the broad concept of place, the community better reflects the attributes of the residential 
area. Therefore, this study will focus on community attachment in subsequent analysis.

3.4.3. Involvement / Participation
Community participation refers to residents' involvement in community issues directly affecting their lives 
(Lee, 2013). PRISMA affirms that resident participation in tourism development is a crucial component 
and standard for the sustainable growth of the tourism industry (Latip et al., 2018; Rasoolimanesh & Jaafar, 
2017; Rasoolimanesh et al., 2017; Wang & Luan, 2021; Wang et al., 2021). For instance, Sher et al. (2015) 
and Olya and Gavilyan (2017) confirmed that community participation significantly influences residents' 
support for sustainable tourism development. Community residents are willing to engage in conservation 
efforts to preserve heritage sites and promote tourism activities (Rasoolimanesh & Jaafar, 2017). From the 
residents' perspective, community participation functions more effectively as an influencing factor to explore 
further than as mere participation.

3.4.4. Attitude
The content of these articles on residents’ attitudes varies by type of tourism. Past research has confirmed 
the connection between environmental attitudes and sustainability in tourism across different destina-
tion types (Draçi & Demi, 2023; Nicholas et al., 2009; Orgaz-Agüera et al., 2020; Rasoolimanesh et 
al., 2015). Ng and Feng (2020), Winton (2024), and Yoopetch (2022) verified the correlation between 
residents' attitudes toward tourism and support for tourism development. For cultural heritage tour-
ism, Rasoolimanesh et al. (2017) specifically suggested cultural attitudes to adapt to changes in attrac-
tions. Cultural attitudes greatly influence support for sustainable cultural heritage tourism by shaping 
positive perceptions among community residents. Therefore, cultural attitudes should be included as 
an additional factor to test the stability of variables in the research framework that affect support for 
sustainable cultural heritage tourism.
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3.4.5. Empowerment
According to Holcombe (1995), empowerment is the ability to share control, participation, and influence 
decision-making. White (1981) states that empowerment arises from participatory thinking, planning, 
decision-making, action, and evaluation. The importance of community empowerment in sustainable tour-
ism development has grown (Ahn & Bessiere, 2023; Boley et al., 2014; Khalid et al., 2019; Strzelecka et al., 
2017). The study by Khalid et al. (2019) confirmed that community empowerment significantly influences 
residents' support for sustainable development. Empowerment has multiple dimensions; Strzelecka et al. 
(2017) argued that psychological and social empowerment are strongly linked to residents' support. In Ra-
nasinghe and Pradeepamali (2019) study, the significant impact of social empowerment and the importance 
of political empowerment on resident support were highlighted. From the perspective of sustainable tourism 
development, community empowerment is a crucial element that cannot be overlooked.

3.4.6. Satisfaction and quality of life
Life satisfaction, defined as the perception of quality of life in various community areas such as physical, emo-
tional, health, and safety, significantly influences residents’ supportive attitudes toward tourism development 
(Abd Aziz, 2020; Eslami et al., 2018; Eslami et al., 2019; Gautam, 2023). According to the PRISMA analysis, 
there is a partial overlap between community life satisfaction and quality of life. However, satisfaction with the 
current development of tourism pertains to perceptions of tourism progress. Therefore, this section primarily 
analyses residents’ satisfaction with their quality of life. Gautam (2023) demonstrate that a higher quality of 
life under tourism development enhances support for its long-term growth. Abd Aziz (2020), Eslami et al. 
(2018), and Park et al. (2015) support this idea from the heritage tourism perspective. Eslami et al. (2019) 
further divided residents’ lives into material and non-material areas, concluding that overall quality of life 
satisfaction influences support for sustainable tourism development. 

3.5.	  Mediating factors
Based on SET, residents' positive and negative perceptions or perceived benefits and costs serve as mediating 
variables to explain the intrinsic mechanisms of other antecedent variables such as attachment, participa-
tion, and attitude on residents' support. As shown in Figure 5, the mediating effect of perceptual factors has 
been confirmed in multiple studies (An et al., 2024; Lee, 2013; Lokonon et al., 2023; Nicholas et al., 2009; 
Vieira et al., 2024). Unlike economic factors, which are measured based on SET to assess benefits and costs, 
quality of life and satisfaction are evaluated using bottom-up spillover theory to capture both economic and 
non-economic aspects of life. In the theoretical framework, these two are typically treated as intermediate 
variables, influenced by the factors mentioned earlier and directly affecting community residents' support. 
Eslami et al. (2019) and Gautam and Bhalla (2024a) validated the mediating effect of quality of life, and 
satisfaction was also confirmed as a mediating variable (Gong et al., 2023).

Table 5
Mediating factors

Sorted factors Original factors No. Publication
Perceptions Perceived tourism 

impacts
1 (An et al., 2024)

Perceived benefits 1 (Lee, 2013)
Perceived cost 1 (Vieira et al., 2024)
Residents' perception 2 (Lokonon et al., 2023; 

Nicholas et al., 2009)
Quality of life Quality of life 2 (Eslami et al., 2019; Gautam & 

Bhalla, 2023)
Satisfaction Residents satisfaction 1 (Gong et al., 2023)
Attitudes Community attitude 1 (Darvishmotevali et al., 2024)
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3.5.1. Low-frequency factors
In addition to the high-frequency influencing factors mentioned earlier, the research also identified low-
frequency factors that occurred only once and were not categorised. These include place image, age, gender, 
education, status consistency, tourism, economic dependence, distance from the attraction, positive social 
emotions, social capital, community identity, government management of tourism, and government trust. 
Although these factors appeared less frequently, within three occurrences, they should not be overlooked. 
Developing a theoretical framework involves adding, reducing, or modifying influential factors based on 
previously ignored research objects. For example, cultural attitudes are more relevant in cultural heritage 
tourism than in environmental contexts. Incorporating demographic factors has also opened new avenues for 
developing conceptual frameworks, such as examining whether residents' age, education level, and length of 
residence influence their willingness to support. Additionally, the government remains a crucial stakeholder 
in stakeholder theory that cannot be disregarded.

4.	Proposed conceptual framework
Building on the previous discussion, it is evident that the influencing factors have gradually impacted differ-
ent aspects of residents' daily lives over time. Despite ongoing research, most studies still rely on established 
frameworks as the basis for their theories. However, as study categories become more specialised, the existing 
conceptual frameworks for cultural heritage tourism remain inadequate for fully understanding residents' 
motivations for supporting tourism.

Previous studies have shown that these factors can significantly influence residents' support for tourism, 
considering both benefits and costs, as well as economic, socio-cultural, and environmental aspects. SET is 
seen as inadequate to explain residents' complex attitudes based solely on economic relations, whereas WT-
FSR is viewed as an extension of traditional SET (Strzelecka et al., 2017). This combined theoretical model 
offers a more comprehensive and nuanced understanding by addressing costs and benefits and the influence 
of non-economic factors such as beliefs, morals, values, and philosophies. Unlike earlier models that rely 
solely on SET’s economic transaction framework, our integration of WTFSR provides a dual-axis structure. 
SET emphasises cost-benefit analysis, while WTFSR considers residents’ moral and cultural values, including 
heritage stewardship and intergenerational equity. This combined approach responds to criticisms of SET’s 
oversimplification and delivers a broader perspective on how residents support tourism.

For selecting influential factors, residents' perceptions based on SET are adopted. The perception of tourism 
impact is divided into positive and negative levels, covering economic, environmental, social, and cultural 
aspects, and also including the benefits and costs of tourism. This approach is more comprehensive and theo-
retically sound. Additionally, from the analysis of the influencing factors in Figure 4, although attachment and 
participation are common factors, they are insufficient to explore within the context of sustainable cultural 
heritage tourism. Previous studies have emphasised the importance of residents' empowerment in sustainable 
development (Boley et al., 2014; Moreira dos Santos et al., 2024a; Strzelecka et al., 2023), to highlight the 
importance of residents' rights and interests at cultural heritage sites, empowerment has been introduced as 
a key variable to address the gap in heritage tourism research. To meet the needs of community residents, 
three more specific variables, community attachment, community participation, and community empower-
ment, were selected based on the context. Moreover, the significance of cultural heritage sites, especially world 
cultural heritage sites, as major tourist attractions (Konar et al., 2024) has increased. For the community, the 
link between its cultural attitudes and support for sustainable tourism remains unverified. Therefore, cultural 
attitudes, such as residents’ pride in their heritage, willingness to preserve traditions, and resistance to com-
modification, emerge as a new mediator within our framework. Unlike the broad concept of ‘environmental 
attitudes’ in earlier research, this variable uniquely links cultural identity with tourism support, responding 
to the need for context-specific elements in heritage settings (Labadi et al., 2021; Yanying et al., 2025) that 
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reflect the site's distinct cultural identity. Regenerative tourism extends beyond sustainability by emphasising 
the restoration of ecosystems and cultural systems, offering a transformative perspective for our framework. For 
instance, community support for regenerative initiatives, such as rewilding sacred sites or reviving traditional 
crafts, signifies not only economic benefits but also a sense of intergenerational responsibility, an aspect often 
absent in models based solely on SET. Furthermore, the low-frequency factor identified in previous studies 
suggests that demographic variables should be included as moderating factors in the proposed relationships. 
The proposed conceptual framework is illustrated in Figure 5.

Figure 5
Proposed conceptual framework
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Tourism Development

Age, Education, Lenght of residency

Weber's Theory of Formal and Substanitive Rationality

Social Exchange Theory

Cultural Attitudes

Community Attachment

Community Participation

Community Emprowerment

 

5.	Conclusion and implications
Sustainable development has become essential for the long-term success of tourism. Residents, as key stake-
holders, play a critical role in supporting this process. This review article synthesises existing research, identifies 
gaps in the literature, and proposes a new theoretical model, which is crucial for advancing sustainable tourism 
development. The results of this systematic review indicate that SET, stakeholder theory, and WTFSR are 
commonly used theoretical foundations for exploring resident support factors. PRISMA analysis shows that 
the factors are diverse, mainly including residents' perceptions, attachment, participation, attitude, empower-
ment, satisfaction, and quality of life. Attachment, participation, and attitude influence residents' support for 
tourism by shaping their positive or negative perceptions of it. Empowerment directly or indirectly affects this 
support. Resident perceptions, quality of life, and satisfaction are often used as mediating variables influenc-
ing resident support. Additionally, some less frequently considered factors, such as demographics, cultural 
attitudes, and government policies, have significant guidance for research development. Finally, the results 
have organised a new conceptual framework for the sustainable development of cultural heritage tourism, 
exploring the supportive factors among the site's residents.

This study redefines resident support through the innovative combination of SET and WTFSR, framing it as a 
negotiation between economic rationality and cultural morality. Our framework critiques prevalent econometric 
paradigms in sustainable tourism, offering policymakers a transformative perspective on balancing heritage 
preservation with community well-being amid growing demands for ethical tourism. According to the purpose 
of this study, there are three main theoretical contributions. First, this study summarises the theoretical basis 
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of factors. Increasingly, scholars note that social exchange theory cannot fully explore the heterogeneity of 
complex factors. Therefore, extending WTFSR makes the coverage of influencing factors more comprehensive 
and strengthens the theoretical foundation. Second, organising the influencing factors can provide a clearer 
understanding of the key factors and development trends that support sustainable tourism development. In 
this paper, high-frequency factors are analysed in groups, and the necessity of direct influencing factors and 
mediating variables is summarised. The adaptive changes in factors across different research destinations and 
the inclusion of demographic factors offer new ideas for developing effective strategies. The most significant 
contribution is that researchers have proposed a fresh framework for sustainable cultural heritage tourism, based 
on analysing applied theories and influencing factors, thus providing a new perspective for future research.

This study thoroughly examines the factors influencing residents' support for sustainable tourism develop-
ment, helping managers identify and meet the conditions necessary for this support, thereby offering practical 
contributions to stakeholders such as destination managers and policymakers. Our framework strengthens the 
‘Right to Tourism’ concept by arguing that residents are not merely stakeholders but rights-holders with a claim 
to cultural sovereignty. This ethical transformation challenges exploitative tourism practices and advocates for 
treaties that prioritise the dignity of heritage over financial gain. Based on existing research, destination manag-
ers and governments can improve residents' satisfaction with their quality of life and positive views of tourism 
impacts by optimising local facilities, living conditions, cultural atmosphere, and environmental hygiene in 
the destination and surrounding communities—thereby encouraging residents to support tourism actively. 
This fosters greater local attachment and participation, promoting a sustainable tourism model. Using our 
framework, we propose a Resident Sentiment Index (RSI), a composite measure that combines empowerment 
levels, cultural attitude scores, and assessments of governance fairness. Tested in Bali’s heritage villages, the RSI 
enables real-time monitoring of resident support, providing a valuable tool for adaptive policymaking. For 
governments, these findings can inform policies that enhance residents' empowerment and encourage com-
munity involvement, while promoting tourism plans that recognise and address potential negative impacts. 
Additionally, this approach can help improve government credibility. Applying this framework to Luang 
Prabang, Laos, a UNESCO site experiencing over-tourism, underscores the link between low community 
empowerment and negative cultural attitudes, such as resentment toward night-market commercialisation and 
resistance to tourism policies (UNESCO, 2023). Strategies for resolution based on our model could include 
participatory zoning and cultural education programs to rebuild trust. Our framework promotes the ‘Right 
to Tourism’ concept (Fuchs et al., 2025; United Nations World Tourism Organization [UNWTO], 2025), 
declaring that residents are not just stakeholders but rights-holders with a claim to cultural sovereignty. This 
ethical shift challenges exploitative tourism practices and advocates for agreements that prioritise the dignity 
of heritage over profit. Ultimately, implementing this model offers destination managers and policymakers a 
forward-looking understanding and proactive means to address current shortcomings. 

6.	Limitations and direction for future research
Research has limitations despite contributions. Using only Scopus during article search and selection limits 
the sample; cross-searching with other databases could expand it and reduce omissions. Analysis was imported 
into NVivo for coding, but biases may remain. The keyword is 'cultural heritage tourism,' but few articles 
and limited analysis reduce its relevance when combined with other tourism types. The study mainly uses 
quantitative methods to explore influencing factors. Future research should test the framework across different 
heritage sites, incorporate mixed methods such as ethnography to gain deeper insights, and expand databases 
and sources to improve paper retrieval. Adding more members for analysis can reduce personal bias. To bet-
ter address sustainable development, research should define themes based on the quality of the literature for 
more accurate results. Using qualitative or mixed methods offers deeper insights. Including diverse regions 
can account for cultural differences.



108
Liu Yanying / Thanam Subramaniam / Rupam Konar / Kevin Fuchs / Puvaneswaran Kunasekaran /  
Neethiahnanthan Ari Ragavan
Community Resident and Sustainable Cultural Heritage Tourism Development
 Vol. 74/ No. 1/ 2026/ 95 - 112

An International Interdisciplinary Journal

References
Abd Aziz, N., Muslichah, I., & Ngah, A.H. (2020). Understanding factors influencing community life satisfaction towards 

sustainable heritage tourism destination: The case of Yogyakarta, Indonesia. Journal of Sustainability Science and 
Management, 15(1), 37-51.

Ahn, Y.-J., & Bessiere, J. (2023). The relationships between tourism destination competitiveness, empowerment, and 
supportive actions for tourism. Sustainability, 15(1), Article 626. https://doi.org/10.3390/su15010626

An, L.T., Hung, P.X., & Hung, V.V. (2024). Support of local residents for nature-based tourism development: Evidence from 
Bach Ma National Park, Vietnam. Applied Ecology and Environmental Research, 22(5), 4725-4742.  
https://doi.org/10.15666/aeer/2205_47254742

Baig, S., Ali, A., & Khan, S.U. (2024). Exploring the interplay of tourism impacts, quality of life, and community engagement 
in developing sustainable nature-based tourism in Pakistan. GeoJournal, 89(1), Artice 38.  
https://doi.org/10.1007/s10708-024-11025-6 

Bhat, A.A., Majumdar, K., & Mishra, R.K. (2020). Local support for tourism development and its determinants: An empirical 
study of Kashmir region. Asia Pacific Journal of Tourism Research, 25(11), 1232-1249.  
https://doi.org/10.1080/10941665.2020.1837890

Bhutia, L.D. & Konar, R. (2025a). empowering women through the lost art of Thangka painting and cultural tourism 
in Sikkim, India. In G. Erkol Bayram, A. Bayram, & M. Sak (Eds.), Empowering women through rural sustainable 
development and entrepreneurship (pp. 201-216). IGI Global Scientific Publishing.  
https://doi.org/10.4018/979-8-3693-6572-4.ch010

Bhutia, L.D. & Konar, R. (2025b). Thangka paintings and Sikkim's heritage art as a pillar of cultural identity in tourism. In M. 
Valeri, A. Singh, P. Tyagi, & A. Haghi (Eds.), Balancing mountain tourism, cultural heritage, and environmental stability 
(pp. 523-536). IGI Global Scientific Publishing. https://doi.org/10.4018/979-8-3693-8764-1.ch035

Boley, B.B., McGehee, N.G., Perdue, R.R., & Long, P. (2014). Empowerment and resident attitudes toward tourism: 
Strengthening the theoretical foundation through a Weberian lens. Annals of Tourism Research, 49, 33-50.  
https://doi.org/10.1016/j.annals.2014.08.005

Bramer, W.M., Rethlefsen, M.L., Kleijnen, J., & Franco, O.H. (2017). Optimal database combinations for literature searches in 
systematic reviews: A prospective exploratory study. Systematic Reviews, 6(1), Article 245.  
https://doi.org/10.1186/s13643-017-0644-y

Chigbu, U.E., Atiku, S.O., & Du Plessis, C.C. (2023). The science of literature reviews: Searching, identifying, selecting, and 
synthesising. Publications, 11(1), Article 2. https://doi.org/10.3390/publications11010002

Choi, H.C., & Murray, I. (2010). Resident attitudes toward sustainable community tourism. Journal of Sustainable Tourism, 
18(4), 575-594. https://doi.org/10.1080/09669580903524852

Cruz, S.P., de Almeida, C.R., Pintassilgo, P., & Raimundo, R. (2022). Sustainable drive tourism routes: A systematic literature 
review. Social Sciences, 11(11), Article 510. https://doi.org/10.3390/socsci11110510

Darvishmotevali, M., Rasoolimanesh, S.M., & Dorbeiki, M. (2024). Community-based model of tourism development in a 
biosphere reserve context. Tourism Review, 79(3), 525-540. https://doi.org/10.1108/tr-10-2022-0529

Draçi, P., & Demi, A. (2023). Residents’ perceptions of sustainable tourism governance and development. Corporate and 
Business Strategy Review, 4(2), 94-113. https://doi.org/10.22495/cbsrv4i2art9

Eslami, S., Khalifah, Z., Mardani, A., & Streimikiene, D. (2018). Impact of non-economic factors on residents’ support for 
sustainable tourism development in Langkawi Island, Malaysia. Economics & Sociology, 11(4), 181-197.  
https://doi.org/10.14254/2071-789x.2018/11-4/12

Eslami, S., Khalifah, Z., Mardani, A., Streimikiene, D., & Han, H. (2019). Community attachment, tourism impacts, quality of 
life and residents’ support for sustainable tourism development. Journal of Travel & Tourism Marketing, 36(9),  
1061-1079. https://doi.org/10.1080/10548408.2019.1689224 

Fauzan, A. (2025). The transformation of traditional culture in responding to the challenges of globalization in local 
Indonesian communities. The Journal of Academic Science, 2(3), 1021-1030. 



109
Liu Yanying / Thanam Subramaniam / Rupam Konar / Kevin Fuchs / Puvaneswaran Kunasekaran /  
Neethiahnanthan Ari Ragavan
Community Resident and Sustainable Cultural Heritage Tourism Development
 Vol. 74/ No. 1/ 2026/ 95 - 112

An International Interdisciplinary Journal

Fuchs, K., & Konar, R. (2025). The action-attitude gap to pro-environmental sustainability in nature-based destinations: 
A qualitative study using the stakeholder theory. Tourism: An International Interdisciplinary Journal, 73(2), 204-214. 
https://doi.org/10.37741/t.73.2.1

Fuchs, K., Konar, R., & Shi, D. (2025). Is it time to rewrite the syllabus? Exploratory research on the role of sustainability in 
tourism education. Journal of Teaching in Travel & Tourism, 25(3), 323–341.  
https://doi.org/10.1080/15313220.2025.2531953

Gautam, V. (2023). Why local residents support sustainable tourism development? Journal of Sustainable Tourism, 31(3), 
877-893. https://doi.org/10.1080/09669582.2022.2082449

Gautam, V., & Bhalla, S. (2023). Investigating roles of place image dimensions, and perceived tourism impacts in locals’ 
support for sustainable tourism development. Asia Pacific Journal of Tourism Research, 28(2), 85-100.  
https://doi.org/10.1080/10941665.2023.2207682

Gautam, V., & Bhalla, S. (2024a). Understanding residents’ environmental responsible behaviour: A cognition – affection – 
attitude – behaviour model perspective. Current Issues in Tourism, 27(23), 4013-4032.  
https://doi.org/10.1080/13683500.2023.2273909

Gautam, V., & Bhalla, S. (2024b). How tourism development leads to residents' subjective happiness through their quality 
of life: A social exchange theory perspective. International Journal of Tourism Research, 26(5).  
https://doi.org/10.1002/jtr.2771 

Gengzhi, S., Basha, N. K., Sridar, R., Gu, J., Liu, M., & Ping, Z. (2022). The revised effect on community residents' perception 
and support in rural historical tourism: The case of Qintong Ancient Town. Asia-Pacific Journal of Innovation in 
Hospitality and Tourism, 11(1), 1-39. 

Gong, J., Shapovalova, A., Lan, W., & Knight, D. W. (2023). Resident support in China’s new national parks: An extension of the 
prism of sustainability. Current Issues in Tourism, 26(11), 1731–1747. https://doi.org/10.1080/13683500.2021.1890699  

Grant, M.J., & Booth, A. (2009). A typology of reviews: An analysis of 14 review types and associated methodologies. Health 
Information & Libraries Journal, 26(2), 91-108. https://doi.org/10.1111/j.1471-1842.2009.00848.x

Halim, M.A., Mawa, M.J., Deb, S.K., & Nafi, S.M. (2022). Local community perception about tourism impact and community 
support for future tourism development: A study on Sylhet, Bangladesh. GeoJournal of Tourism and Geosites, 44(4), 
1260-1270. https://doi.org/10.30892/gtg.44410-942

Han, S., Olya, H., Kim, M.J., & Kim, T. (2024). Generative-based community sustainable tourism development: From 
conceptualization to practical framework. Journal of Hospitality and Tourism Management, 61, 34-44.  
https://doi.org/10.1016/j.jhtm.2024.09.009

Han, S., Ramkissoon, H., You, E., & Kim, M.J. (2023). Support of residents for sustainable tourism development in nature-
based destinations: Applying theories of social exchange and bottom-up spillover. Journal of Outdoor Recreation 
and Tourism, 43, Article 100643. https://doi.org/10.1016/j.jort.2023.100643

Hateftabar, F., & Chapuis, J.M. (2020). How resident perception of economic crisis influences their perception of tourism. 
Journal of Hospitality and Tourism Management, 43, 157-168. https://doi.org/10.1016/j.jhtm.2020.02.009

Holcombe, S.H. (1995). Managing to empower: The Grameen Bank's experience of poverty alleviation. Zed Books. 

Jamal, T., & Stronza, A. (2009). Collaboration theory and tourism practice in protected areas: Stakeholders, structuring and 
sustainability. Journal of Sustainable tourism, 17(2), 169-189. https://doi.org/10.1080/09669580802495741

Khalid, S., Ahmad, M.S., Ramayah, T., Hwang, J., & Kim, I. (2019). Community empowerment and sustainable tourism 
development: The mediating role of community support for tourism. Sustainability, 11(22), Article 6248.  
https://doi.org/10.3390/su11226248

Kitnuntaviwat, V., & Tang, J.C.S. (2008). residents' attitudes, perception and support for sustainable tourism development. 
Tourism and Hospitality Planning & Development, 5(1), 45-60. https://doi.org/10.1080/14790530801936452 

Konar, R., Bhutia, L.D., Fuchs, K., & Balasubramanian, K. (2024). Role of virtual reality technology in sustainable travel 
behaviour and engagement among millennials. In Y. El Archi, B. Benbba, L. Dávid, & L. Cardoso (Eds.), Promoting 
responsible tourism with digital platforms (pp. 1–19). IGI Global Scientific Publishing.  
https://doi.org/10.4018/979-8-3693-3286-3.ch001



110
Liu Yanying / Thanam Subramaniam / Rupam Konar / Kevin Fuchs / Puvaneswaran Kunasekaran /  
Neethiahnanthan Ari Ragavan
Community Resident and Sustainable Cultural Heritage Tourism Development
 Vol. 74/ No. 1/ 2026/ 95 - 112

An International Interdisciplinary Journal

Labadi, S., Giliberto, F., Rosetti, I., Shetabi, L., & Yildirim, E. (2021). Heritage and the sustainable development goals: Policy 
guidance for heritage and development actors. International Council on Monuments and Sites (ICOMOS). 

Latip, N.A., Rasoolimanesh, S.M., Jaafar, M., Marzuki, A., & Umar, M.U. (2018). Indigenous residents’ perceptions towards 
tourism development: A case of Sabah, Malaysia. Journal of Place Management and Development, 11(4), 391-410. 
https://doi.org/10.1108/jpmd-09-2017-0086

Lee, T.H. (2013). Influence analysis of community resident support for sustainable tourism development. Tourism 
Management, 34, 37-46. https://doi.org/10.1016/j.tourman.2012.03.007

Liu, Y., Konar, R., Subramaniam, T., & Kunasekaran, P. (2025). The confluence of cultural attitudes and community 
empowerment: resident support for sustainable heritage tourism in Qufu, China. Journal of China Tourism Research, 
1–23. https://doi.org/10.1080/19388160.2025.2565188

Lokonon, B.E., Tchandao Mangamana, E., & Glèlè Kakaï, R. (2023). Residents' perception and impact of COVID-19 on 
ecotourism in West Africa: The case of Banco National Park in Côte d’Ivoire. Heliyon, 9(11). Article e21832.  
https://doi.org/10.1016/j.heliyon.2023.e21832

Man Cheng, E.N., So, S.I., & Nang Fong, L.H. (2022). Place perception and support for sustainable tourism development: 
The mediating role of place attachment and moderating role of length of residency. Tourism Planning & 
Development, 19(4), 279-295. https://doi.org/10.1080/21568316.2021.1906740

McCool, S.F., & Martin, S.R. (1994). Community attachment and attitudes toward tourism development. Journal of Travel 
Research, 32(3), 29-34. https://doi.org/10.1177/004728759403200305

Moreira dos Santos, E.R., Pereira, L.N., Pinto, P., & Boley, B.B. (2024a). Development and validation of the new resident 
empowerment through tourism scale: RETS 2.0. Tourism Management, 104, Article 104915.  
https://doi.org/10.1016/j.tourman.2024.104915

Moreira dos Santos, E.R., Pereira, L.N., Pinto, P., Boley, B.B., & Ribeiro, M.A. (2024b). Imperialism, empowerment, and 
support for sustainable tourism: Can residents become empowered through an imperialistic tourism development 
model? Tourism Management Perspectives, 53, Article 101270. https://doi.org/10.1016/j.tmp.2024.101270

Ng, S.L., & Feng, X. (2020). Residents’ sense of place, involvement, attitude, and support for tourism: A case study of 
Daming Palace, a cultural world heritage site. Asian Geographer, 37(2), 189-207.  
https://doi.org/10.1080/10225706.2020.1729212

Ngan, N.N.C., Omar, S.I., & Ngoc, H.N. (2022). Local perceptions towards the environmental impact of tourism on the Chàm 
Islands, Vietnam. Planning Malaysia, 20(4), 389–404. https://doi.org/10.21837/pm.v20i23.1174

Nicholas, L.N., Thapa, B., & Ko, Y.J. (2009). Residents’ perspectives of a World Heritage Site: The Pitons Management Area, 
St. Lucia. Annals of Tourism Research, 36(3), 390-412. https://doi.org/10.1016/j.annals.2009.03.005

Olya, H.G.T., & Gavilyan, Y. (2017). Configurational models to predict residents’ support for tourism development. Journal 
of Travel Research, 56(7), 893-912.  https://doi.org/10.1177/0047287516667850

Olya, H.G.T., Alipour, H., & Gavilyan, Y. (2018). Different voices from community groups to support sustainable tourism 
development at Iranian World Heritage Sites: Evidence from Bisotun. Journal of Sustainable Tourism, 26(10),  
1728-1748. https://doi.org/10.1080/09669582.2018.1511718

Olya, H.G.T. (2023). Towards advancing theory and methods on tourism development from residents’ perspectives: 
Developing a framework on the pathway to impact. Journal of Sustainable Tourism, 31(2), 329-349.  
https://doi.org/10.1080/09669582.2020.1843046

 Orgaz-Agüera, F., Castellanos-Verdugo, M., Acosta Guzmán, J.A., Cobeña, M., & Oviedo-García, M.d.l.Á. (2020). The 
mediating effects of community support for sustainable tourism, community attachment, involvement, and 
environmental attitudes. Journal of Hospitality & Tourism Research, 46(7), 1298-1321.  
https://doi.org/10.1177/1096348020980126 

Pahlevan-Sharif, S., Mura, P., & Wijesinghe, S.N.R. (2019). A systematic review of systematic reviews in tourism. Journal of 
Hospitality and Tourism Management, 39, 158-165. https://doi.org/10.1016/j.jhtm.2019.04.001

Park, D.-B., Nunkoo, R., & Yoon, Y.-S. (2015). Rural residents’ attitudes to tourism and the moderating effects of social 
capital. Tourism Geographies, 17(1), 112-133. https://doi.org/10.1080/14616688.2014.959993



111
Liu Yanying / Thanam Subramaniam / Rupam Konar / Kevin Fuchs / Puvaneswaran Kunasekaran /  
Neethiahnanthan Ari Ragavan
Community Resident and Sustainable Cultural Heritage Tourism Development
 Vol. 74/ No. 1/ 2026/ 95 - 112

An International Interdisciplinary Journal

Pezeshki, F., Khodadadi, M., & Bagheri, M. (2023). Investigating community support for sustainable tourism development 
in small heritage sites in Iran: A grounded theory approach. International Journal of Heritage Studies, 29(8), 773-791. 
https://doi.org/10.1080/13527258.2023.2220316

Phuc, H.N., & Nguyen, H.M. (2023). The importance of collaboration and emotional solidarity in residents’ support for 
sustainable urban tourism: Case study Ho Chi Minh City. Journal of Sustainable Tourism, 31(2), 245-264.  
https://doi.org/10.1080/09669582.2020.1831520 

Pramanik, S.A.K., & Rahman, M.Z. (2024). Influences of local community dimensions in enhancing support for sustainable 
tourism development. International Journal of Hospitality & Tourism Administration, 25(4), 817-841.  
https://doi.org/10.1080/15256480.2023.2169854

Ranasinghe, R., & Pradeepamali, J. (2019). Community empowerment and their support for tourism development: An 
inquiry based on resident empowerment through tourism scale. Journal of Tourism and Services, 10(19), 55-76.  
https://doi.org/10.29036/jots.v10i19.96

Rasoolimanesh, S.M., Jaafar, M., Kock, N., & Ramayah, T. (2015). A revised framework of social exchange theory to 
investigate the factors influencing residents' perceptions. Tourism Management Perspectives, 16, 335-345.  
https://doi.org/10.1016/j.tmp.2015.10.001

Rasoolimanesh, S.M., & Jaafar, M. (2017). Sustainable tourism development and residents’ perceptions in World Heritage 
Site destinations. Asia Pacific Journal of Tourism Research, 22(1), 34-48.  
https://doi.org/10.1080/10941665.2016.1175491

Rasoolimanesh, S.M., Jaafar, M., Kock, N., & Ahmad, A.G. (2017). The effects of community factors on residents’ perceptions 
toward World Heritage Site inscription and sustainable tourism development. Journal of Sustainable Tourism, 25(2), 
198-216. https://doi.org/10.1080/09669582.2016.1195836

Rodrigues, V., Eusébio, C., & Breda, Z. (2023). Enhancing sustainable development through tourism digitalisation: A 
systematic literature review. Information Technology & Tourism.  
https://doi.org/10.1007/s40558-022-00241-w

Sher, K.L., Bagul, A.H.B.P., & Din, S.A.M. (2015). The influence of community attachment and community involvement 
towards resident’s support on sustainable tourism development by mediating perceived benefits and perceived 
costs. American-Eurasian Journal of Agriculture & Environmental Sciences, 15, 133-138. 

Strzelecka, M., Boley, B.B., & Strzelecka, C. (2017). Empowerment and resident support for tourism in rural Central and 
Eastern Europe (CEE): The case of Pomerania, Poland. Journal of Sustainable Tourism, 25(4), 554-572.  
https://doi.org/10.1080/09669582.2016.1224891  

Strzelecka, M., Prince, S., & Boley, B.B. (2023). Resident connection to nature and attitudes towards tourism: Findings from 
three different rural nature tourism destinations in Poland. Journal of Sustainable Tourism, 31(3), 664-687.  
https://doi.org/10.1080/09669582.2021.1995399 

Stylidis, D., Biran, A., Sit, J., & Szivas, E.M. (2014). Residents' support for tourism development: The role of residents' place 
image and perceived tourism impacts. Tourism Management, 45, 260-274.  
https://doi.org/10.1016/j.tourman.2014.05.006

Stylidis, D. (2015). The role of place image dimensions in residents' support for tourism development. International Journal 
of Tourism Research, 18(2), 129-139. https://doi.org/10.1002/jtr.2039

Stylidis, D. (2017). Place attachment, perception of place and residents’ support for tourism development. Tourism 
Planning & Development, 15(2), 188-210. https://doi.org/10.1080/21568316.2017.1318775 

Tam, P.S., Lei, C.K., & Zhai, T. (2023). Investigating the bidirectionality of the relationship between residents’ perceptions 
of tourism impacts and subjective wellbeing on support for tourism development. Journal of Sustainable Tourism, 
31(8), 1852-1868. https://doi.org/10.1080/09669582.2022.2071911 

United Nations Educational, Scientific and Cultural Organization. (2023). Heritage and the Sustainable Development Goals: 
Policy guidance for heritage and development actors. https://unesdoc.unesco.org/ark:/48223/pf0000387163

United Nations World Tourism Organization. (2025). Tourism in the 2030 Agenda.  
https://www.untourism.int/tourism-in-2030-agenda 



112
Liu Yanying / Thanam Subramaniam / Rupam Konar / Kevin Fuchs / Puvaneswaran Kunasekaran /  
Neethiahnanthan Ari Ragavan
Community Resident and Sustainable Cultural Heritage Tourism Development
 Vol. 74/ No. 1/ 2026/ 95 - 112

An International Interdisciplinary Journal

Viana-Lora, A., Orgaz-Agüera, F., Aguilar-Rivero, M., & Moral-Cuadra, S. (2023). Does the education level of residents 
influence the support for sustainable tourism? Current Issues in Tourism, 27(19), 3165-3183.  
https://doi.org/10.1080/13683500.2023.2254449

Vieira, I., Alén, E., Fernandes, D., & Rodrigues, A.P. (2024). Navigating uncertainty: The role of perceived risks in supporting 
sustainable tourism development in low-density territories. Journal of Destination Marketing & Management, 32, 
Article 100895. https://doi.org/10.1016/j.jdmm.2024.100895 

Vieira, I., Rodrigues, A., Fernandes, D., & Pires, C. (2016). The role of local government management of tourism in fostering 
residents' support to sustainable tourism development: Evidence from a Portuguese historic town. International 
Journal of Tourism Policy, 6(2), 109-135. 

Wang, F., & Luan, F. (2021). Structural equation model of residents’ support of geological heritage protection area for 
geological tourism in Kanas National Geopark, China. Geoheritage, 13(4), Article 111.  
https://doi.org/10.1007/s12371-021-00634-z 

Wang, M., Jiang, J., Xu, S., & Guo, Y. (2021). Community participation and residents’ support for tourism development 
in ancient villages: The mediating role of perceptions of conflicts in the tourism community. Sustainability, 13(5), 
Article 2455. https://doi.org/10.3390/su13052455

White, J.W. (1981). Civic attitudes, political participation, and system stability in Japan. Comparative Political Studies, 14(3), 
371-400.

Winton, B.G. (2024). Building responsible and sustainable tourism: The effects of community attitudes and place 
attachment on the Mississippi Gulf Coast. Journal of Ecotourism, 23(4), 519-538.  
https://doi.org/10.1080/14724049.2023.2276661

Wong, A.K.F., Li, P., Pan, Y., Xu, J., & Deng, J. (2024). Investigating resident perceptions of medical tourism in Hainan: An 
integrative analytical approach. Tourism Management Perspectives, 54, Article 101305.  
https://doi.org/10.1016/j.tmp.2024.101305

Woosnam, K.M., Norman, W.C., & Ying, T. (2009). Exploring the theoretical framework of emotional solidarity between 
residents and tourists. Journal of Travel Research, 48(2), 245-258. https://doi.org/10.1177/00472875093323

Yang, Y., Xue, L., & Jones, T.E. (2019). Tourism-enhancing effect of World Heritage Sites: Panacea or placebo? A meta-
analysis. Annals of Tourism Research, 75, 29-41. 

Yanying, L., Konar, R., Subramanian, T., & Kunasekaran, P. (2025). A theoretical inquiry into residents' support for 
sustainable cultural heritage tourism in Qufu, China. In M. Valeri, A. Singh, P. Tyagi, & A. Haghi (Eds.), Balancing 
mountain tourism, cultural heritage, and environmental stability (pp. 15-30). IGI Global Scientific Publishing.  
https://doi.org/10.4018/979-8-3693-8764-1.ch002

Yoopetch, C. (2022). Sustainable cultural tourism and development: Community the perspectives of residents' and the 
application of social exchange theory. Journal of Urban Culture Research, 24, 3-22.  
https://doi.org/10.14456/jucr.2022.1 

Zheng, D., Liang, Z., & Ritchie, B.W. (2020). Residents’social dilemma in sustainable heritage tourism: The role of social 
emotion, efficacy beliefs and temporal concerns. Journal of Sustainable Tourism, 28(11), 1782-1804.  
https://doi.org/10.1080/09669582.2020.1760288

Submitted: November 08, 2024
Revised: September 12, 2025
Accepted: November 12, 2025




