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Accountability of operators 
is the missing link 
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OAD safety experts are right. There is no poin·t having ::~;~~: 
stricter· rules without ,consistent and transparent e11- ;;:::~:j 
~ f d1 .J Ill' Jlf iorcement, both o whichJ admitte y, aren tour strong ::~;;~i~ 
points. Itis almost alwaysheavyvehicle drivers who are ::;::~:~ 

taken to court, but not the operators .. The authorities l<11ow ::~~~: 
vehicle safety is the responsibility of the owners) not drivers. The :: ::;;;~ 
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r1ecent tragedy in Teluk Inta11, Peral<, where nine Federa[ Reserve : ~ ~:~:~ 
Unit (FRU) perso1111el were ltilled ina collision betwee·n a gravel- ::~:::~: 
laden lorry and an FRU truck is a case in point. There., the ~::::::j 
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authorities again appeared to hav,e focused on the driver. Con- ::::;:;: 
spicuouslymissingwas the lorry owner. No reaso,n given. Do not ::~==~: 
get 1IS wrong. We aren't saying that drivers shouldn't be charged. ::~:~:~: 
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Almost always, the immeiliate cause of road tragedies are reek- ::::::;: 
less drivers .. The gravel-laden lorry was reported to have had ,a :t;:;;~~ 
faulty steering, yet the owner was 11ot charged~ Tl1e authorities :~;:::~: 
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should be transparent about the investigatio,n so that the people ::;::::J 
lmow the facts. If severe sanctions such as suspensio11 of licence : : ~==~:~ 
or vehiclie impo1-111dment are not imposed on errar1t operators of ::;~::;: 
heavy vehicles as reco1nmended by road safety experts, tragedies l ~ ~~?:}j 
such as thatil1 Teluklntan will ~eep happe11ing. :: ~:;~~ 

It is almost 
always heavy 

·vehicle drivers 
who are talcen 
to court, but not 
the operators. 

This m11st change. One such :~~:=~l 
I H•---1 • I 

change is to address systemic is- ;; ;:::'~~ 
sues by placing greater responsi- ::;:::~ 
bility on compa11ies, that operate :::::~~ 
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heavy vehicles as highlighted to :;::~~~ 
this newspaper on Monday by As- ::::;~~ 
sociate Professor Dr Law Teik Hua, ::~::;~ 
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head of the Road Safety Research ::;::~:~ 
Centre at Universiti Putra Malaysia. :: :::~1: 

ft 
,,,.~.,, 

'~Employers o en tal<:e shortcuts, :::::: .. ~ 
,,~ •r'"1r11 

whic.h often put pressure on drivers ::~:::] 
to meet tight delive·ry deadlines, operate poorly maintained :::::~·~ 
vehicles or s.kip breaks.-'J He is right. Companies m11st be held ~; [~~~Jj 
accountable for their hiring practices_, safety training and ve- ::::::;~ 
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hicle maintenance .. Sad]y, our enforce1nent: is mostly reactive, :::::;~] 
meaning it l<icks in with all the might after tragedies stril<e, :::::~;~ 
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when the foc11s should be on p,reventing them. T,o Law, st1ch a ;~;;=;~j 
r1eactive approach we·akens deterrence. He is rigl1t again, After ::~:::~i 
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every s,erious tragedy, the Road Transport Department vows to ::::::~~ 
,,J--J!!ln"'t• 

tighten enforcement on the road worthiness, of l1eavy vehicles. ::;:;:;j 
To erra.nt heavy vehicle operators, they are mere vowsL ::~;:: 

Enforceme11t age11cies, must conduct a nationwide audit on ::;~==~J 
1 • I'•-~ ... ~ 

the roadworthiness of heavy vehicles, including those owned :::~::~ 
by fleet operators and logistics firms. Not occasionallyJ but ::::::~j 
persistently .. Many lives are, being lost in collisions involving :::::~ll 
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heavy vehicles. According to media report.s, 1,400 people were ~:~::7~ 

killed i11 collisions inv,olving heavy vehicles between 2018 and ::~:::~: 
2023~ In the first 10 months of last year, 5,634 lives were lost in ::;::::~ 

11111 illl 

collisions involving 825 lorries. Yes, strict road safety rules are ::~::~ 
neede,d, but they ,are as goo,d as not having tl1em if they are not ::~::::~ 
enforced. E11forcement agencies hav,e lon,g co1nplained of lack :~:::; : 
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of manpower. They are not wro,ng. Tl1ere are more vehicles on :::::~~~ 
the road tl1ai1 there ,are humans in the ,country .. A 2021 estimate ::::::;1 
publi.shed in this ne·wspaper said there were 33.3 million ve- :: ;;:~1: 
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hicles on the road co1npared with Malaysia's, popul.ation of 32~6 ;;~==~:~ ·····~•1 
rn111ion. Of tl1is, 1.5 million were goods vehi1cles,. The gov- !:~:;~il 
ernroent will do, well ta equip enforcement agencies with pea- ::~:~1 
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ple and technology needed to conduct robust enforcement. ::~=:~'°~ 


