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Abstract:

The emergence of the digital economy has impacted the employability skills required in the hospitality and tourism
industry. The lack of employability skills among tourism students poses a significant challenge in developing their
careers in the industry. In today’s digitally focused landscape of the industry, technological advancements need to
be adapted in assessing learning activities including internships for tourism students. This paper is an early-stage
study on the notion of employability skills, the concept of e-portfolio evaluations in education, and the need to
improve employability skills in tourism internship assessment using an e-portfolio. E-portfolio-based assessments
reflect on interns’ target strengths and limitations, encouraging self-awareness and self-directed learning as
interns have opportunities to record the progress of internship work and experiences. In summary, this paper
concludes and recommends that to prepare the future skilled tourism workforce, tourism educators can use the
e-portfolio to assess the students’ internship work that will further enhance their employability skills.
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1.0 Introduction

Employability skills are crucial for achieving success in the tourist sector, and there is an increasing
acknowledgment of their significance among educators, employers, and students. (Wesley et al., 2017). However,
employers frequently observe deficiencies in skills among potential hires or existing employees, indicating a
requirement for a more thorough comprehension of the skills shortage. (Hurrell, 2015). In fact, one of the
unemployment problems identified among young graduates is caused by their lack of employability skills (Puad,
2018). Many tourism students are in the early stages of their careers, which may cause limited exposure to
real-world work situations. As a result, they may lack the practical experience necessary to develop and exhibit soft
skills. The requisite employability skills for tourism students encompass a wide range of abilities, including
organizational, teamwork, communication, and problem-solving skills that are applicable in numerous career
scenarios within the tourism industry (Hinton et al., 2017).

However, Teng et al. (2019) in their study have identified a noticeable deficiency in these skills among tourism
students in Malaysia. The matter has garnered considerable attention within the nation, particularly about higher
education. In addition, the COVID-19 pandemic has highlighted the importance of redirecting the emphasis in
tourism education from traditional operational aspects to the cultivation of technology awareness, knowledge, and
the development of soft skills (Daniels et al., 2022; Joshi & Gupta, 2021). Based on this issue, it shows that the
sector has experienced significant transformations, necessitating students to be ready to adjust to these changes and
meet the industry's growing requirements. The scenario provides a clear indication that there is a pressing concern
regarding the future risk of young individuals in tourism employment without the necessary skills demanded by the
industry.

In relation to the above notion, internships offer students the necessary skills and knowledge to excel in the
industry, such as interpersonal communication, leadership, teamwork, and creativity which are widely
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acknowledged as key elements for employability in the sector (Hinton et al., 2017; Sisson & Adams, 2013).
Internships are crucial in the field of tourism since they offer students important hands-on experience and enhance
their prospects of securing employment. Based on a survey performed in Australia and Hong Kong, students
consistently ranked internships as more valuable than specialized courses when it comes to securing their initial
employment in the hotel and tourism industry (Lam & Ching, 2007). Besides, a study conducted by Seraphin et al.
(2021) claimed that by applying the Triple Helix Model, which emphasizes collaboration between academia,
industry, and government, can help facilitate more internship opportunities and practical training in tourism
education. The strategic collaboration between these partners can be seen as the most significant factor in ensuring
the graduates’ employability skills are measured and developed through various quality learning activities,
especially during practical training.

In light of the aforementioned scenario, the evaluation of the internship program for students studying tourism
becomes a matter of importance to ensure the successful acquisition of such skills by the students. The use of
physical or printed portfolios for evaluating performance in tourism internships has been the subject of ongoing
discussion in recent years. Researchers contend that printed portfolios have become obsolete in the digital era.
According to Hall and Page (2014), the tourism sector undergoes continuous changes, with digital and technical
innovations playing a crucial role in influencing its daily operations and business practices, thus impacting the
tourism curriculum to take essential actions for improvement. Buhalis and Costa (2006) highlight the significance
and advantages of utilizing digital tools and platforms in tourism management courses for teaching and evaluating
students' learning results. These literature sources suggest that printed portfolios may no longer be relevant in the
field of tourism education.

Alternatively, e-portfolios have been acknowledged as a significant instrument for evaluation in many educational
settings, specifically in augmenting students' employability proficiencies. An electronic portfolio is a highly
efficient approach for students to demonstrate the learning paths or abilities they acquire by actively pursuing
certain objectives or competencies in various academic areas (Andriotis, 2017). In addition, e-portfolios have the
qualities of flexibility and adaptability, allowing for easy updates and integration into professional networking
platforms. This makes them valuable as a tool for job searching or self-promotion (Mobarhan & Rahman, 2014). It
was supported in the study conducted by Hinton et al. (2017) which demonstrates that students concur that
e-portfolios are beneficial for organization, can be utilized in assignments, and useful for job search activities. This
is an advantage of utilizing e-portfolios where employers may assess the abilities, expertise, and accomplishments
of potential tourist employees that align with their companies' objectives.

2.0 Methodology

The progress or advancement of the conceptual paper commenced by examining relevant literature, thereafter,
establishing connections between the utilization of portfolios and the enhancement of employability skills in the
field of tourist education. During the analytical phase, pertinent articles were acquired from search engines such as
Taylor & Francis, Science Direct, Sage Publications, and Emerald Publishing. The text utilized various key terms,
including 'e-portfolio as assessment in tourism internship', 'benefit of e-portfolio as learning tools', and 'the usage of
e-portfolios to enhance employability skills'. Out of the initial pool of 96 articles, only 29 were retained after the
screening process. These 29 articles were then supplemented with relevant government and industry reports. Out of
all the articles selected, 48% were focused on the use of e-portfolio as an assessment, while the remaining articles
were about the broader use of e-portfolios.

3.0 Literature Review

E-Portfolio as a Tool for Assessment in Higher Education

E-portfolio assessment has gained attention in various fields of education (Makokotlela, 2020). It has been found
that e-portfolios allow students to monitor and assess their knowledge and understanding continuously and
consistently (Kabilan, 2016). For instance, Bekri (2015) conducted research that identified indicators for the
utilization of e-portfolios as a tool in virtual learning for the Malaysian Skills Certification (MSC), a TVET
program in Malaysia. The study identified four key elements for the use of e-portfolios: exhibition, learning
management, assessment, and personal space with a total of 22 indicators were identified to assess the competency
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of MSC students. Hence, it is important for tourism institutions and academia to identify the suitable elements and
indicators of e-portfolio (Bekri, 2015) to achieve learning outcomes, particularly tourism internships.

Besides, students have a positive outlook on using e-portfolios for learning assessment, as they believe that
e-portfolios enhance enthusiasm and involvement in the learning process (Muin et al., 2021). Moreover, Hinton et
al. (2017) reported that the majority of higher education students in Durham College agreed that the use of
e-portfolio helped them learned about and self-assess their employability skills. Yastibas and Yastibas (2015)
identified ten distinct characteristics of e-portfolios. In their examination of the literature, they ascribed
implementing an e-portfolio system to characteristics such as being authentic, controlled, communicative, dynamic,
personalized, integrative, multi-purposed, multi-sourced, motivational, and reflective. E-portfolios have also been
employed in higher education settings, such as Sookmyung Women's University in South Korea, where they are
used for learning reflection, professional development, and assessment (Syzdykova et al., 2021). Undoubtedly,
e-portfolio has numerous advantages when employed as an assessment tool in higher education. Further, this study
provides a concise overview of the existing literature on the utilization of e-portfolios as instruments for evaluating
students' learning in different settings.

Authors and
study context

Wali et al. (2018)
- Umiversit
Teknologi MARA
(LnTM), Malaysia

Table 1: E-portfolio as assessment tools in higher education

Type of learners

Eduvcational
Management and
Leadership, Teachmg
English as a Second
Language (TESL)
and Visual Arts study
ficlds in the Faculty
of Education

E-portfolio required
components

® user profile
& article wniting
& skills-reflection
& sclf-reflection

& project progress

Types of
assessments or
skills
Formative
assessment —
commumnication,
teamwork,
problem solving

(Ghalib et al. Arabic language » user profile Formative
(2014) - students, Department & journal assessment and a
International of Arabic Language » artifacts sclf-advertisement
Islamic and Literature » networking tool
University of & language tools
Malaysia (ITUM),
Malaysia
Namaziandost ct Englhish as Foreign | ® wntten compositons | Communicaton,
al. (2020) - Language (EFL) & pmded wntings organizahonal
English Language learners e dhanes skalls
Institutes in o letters to friends

Ahvaz, Iran

Sarwand et al.
(2022) -
Indonesian
Aviation
Polytechme
Curug, Indonesia

Cadets of the Awrcraft
Engmeermg

® story writing and
reflection papers
e transcripts of video
or andio reports
& submission of
assignments
# assessment matenal
for lecturers and
educational
institution
# class discussions

Cntical thinking,

problem-solving
skalls

Table 1 summarizes several literatures about using e-portfolios as assessment tools in various education settings.
Different types of learners, various teaching and learning features, and employability skills competency
assessments have utilized them. This evidently shows that using e-portfolios as tools in conducting assessments in
higher education helps achieve the intention of enhancing those skills.
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E-Portfolio as an Alternative Assessment in Tourism Internship

In hospitality and tourism, integrating authentic assessment tasks in work-integrated learning (WIL) in internships
is important (Nyanjom et al., 2020). This method entails integrating practical assignments and projects into the
internship experience, which can be recorded and displayed in electronic portfolios. E-portfolios provide a flexible
teaching instrument that enables students to evaluate their academic achievements, get constructive criticism, and
fulfill projects to demonstrate their abilities to prospective employers (Baturay & Daloglu, 2010). Research
conducted by Hinton et al. (2017) found that students who have utilized e-portfolios reported significant
improvements in their interpersonal abilities, communication skills, and personal skills. The implementation of this
comprehensive approach is expected to yield advantages for both the supply and demand sides of the tourism labor
market. The educational institution is equipping its students with the necessary skills and qualifications to be
readily employable, while companies are finding it effortless to locate suitable candidates.

Since tourism is highly emphasized in developing functional skills for graduates, it is believed that e-portfolios can
be a suitable tool for teaching and learning activities, including assessment. This digital-based tool's flexible
feature allows learners and educators to conduct and organize the knowledge-acquiring process creatively. Tourism
students undertaking internships can use the e-portfolio to record their daily routines, describe their tasks given by
employers, create e-resumes, creatively show skills development, and self-reflect on what has been learned and
experienced throughout the internships. Ghalib et al. (2014) claimed that a functional e-portfolio is crucial for the
teaching and learning processes, serving as a formative evaluation tool from the start of the academic semester,
thus providing an extra layer of learning for students.

Today, many higher education institutions in Malaysia apply a diverse set of technological tools and resources to
store, create, and share information. The Malaysia Education Blueprint 2015-2025 (Higher Education) outlines ten
(10) Shifts, and one of those is ‘Globalized Online Learning’ that contributes to good quality content, enhances the
quality of teaching and learning, lowers the cost of delivery, and bring Malaysian expertise to the global
community. In line with this aspiration, tourism education should take advantage of the robust cyberinfrastructure
to adopt technology-driven innovations in conducting internship assessments. This will contribute to the objective
of equipping students with crucial employability skills, enabling them to become highly skilled professionals in the
tourism industry.

4.0 Conclusion

In conjunction with the benefits of using e-portfolios, it can be a helpful assessment tool in improving the
employability skills of tourism students when they undergo internships. Self-reflection, interpersonal skills,
communication skills, digital skills, and organizational skills can be enhanced using e-portfolio assessment.
Students who participate in e-portfolio-based assessments can reflect on their target strengths and limitations,
encouraging self-awareness and self-directed learning as they have opportunities to record the progress of
internship work and experiences. Therefore, an e-portfolio has the potential to provide students with a dynamic tool
for reflecting on their learning, receiving feedback, and showcasing their talents and achievements to potential
employers. E-portfolios can thoroughly and authentically assess students' knowledge, abilities, and competencies
during tourism internships. There will likely be future research conducted to investigate how e-portfolios might be
utilized for the purpose of developing important skills, assessing them, and enhancing tourism employability.

References

Andriotis, N. (2017, July 16). The 6 benefits of ePortfolios and how to create them.
doi:https://doi.org/10.1080/14623943.2018.1437399

Baturay, M., & Daloglu, A. (2010). E-portfolio assessment in an online English language course. Computer Assisted
Language Learning, 23(5), 413-428. doi:https://doi.org/10.1080/09588221.2010.520671

Bekri, R. (2015). E-portfolio indicator for competency assessment and virtual learning in Malaysia Skills
Certification. TVET@Asia, 1-13.

Buhalis, D., & Costa, C. (2006). Tourism management dynamics: trends, management and tools. UK:
Butterworth-Heinemann. doi:https://doi.org/10.4324/9780080455907

44



International Conference on Education, Islamic Studies & Social Science (ICEISR 2024) e-ISBN: 978-629-97080-1-8

Daniels, T., Tichaawa, T., & Abrahams, D. (2022). Perceptions of industry engagement in tourism and hospitality
studies in South Africa. Tourism: An International Interdisciplinary Journal, 70(2), 183-200.
doi:https://doi.org/10.37741/1.70.2.3

Ghalib, M., Sahrir, M., Daud, N., Hassan, H., & Mohin, M. (2014). iCollect mobile application for e-portfolio:
Experiences from an instructional design perspective. Malaysian Journal of Distance Education, 16(1),
1-14. doi: https//doi.org/10.5829/idosi.mejsr.2014.20.1¢1.203

Hall, C., Gossling, S., & Scott, D. (2014). The Routledge handbook of tourism and sustainability. New York:
Routledge. doi:https://doi.org/10.4324/9780203072332

Hinton, C., Jacqueline, T., Alexandra, M., Ursula, M., Judith, A., & Erica, R. (2017). Student success ePortfolio:
Student, faculty and employer perspectives on the value of ePortfolios in assessing the development of
essential employability skills. Toronto: The Higher Education Quality Council of Ontario.

Hurell, S. (2015). Rethinking the soft skills deficit blame game: Employers, skills withdrawal and the reporting of soft
skills gaps. Human Relations, 69(3), 605-628. doi:https://doi.org/10.1177/0018726715591636

Joshi, V., & Gupta, I. (2021). Assessing the impact of the COVID-19 pandemic on hospitality and tourism education
in India and preparing for the new normal. Worldwide Hospitality and Tourism Themes, 13(5), 622-635.
doi:https://doi.org/10.1108/WHATT-05-2021-0068

Kabilan, M. (2016). Using Facebook as an e-portfolio in enhancing pre-service teachers’ professional development.
Australasian Journal of Educational Technology, 32(1). doi: https://doi.org/10.14742/ajet.2052

Lam, T., & Ching, L. (2007). An exploratory study of an internship program: The case of Hong Kong students.
International Journal of Hospitality Management, 26(2), 336-351.
doi:https://doi.org/10.1016/1.ijhm.2006.01.001

Lisa, S., & Allison R., A. (2013). Essential hospitality management competencies: The importance of soft skills.
Journal of Hospitality & Tourism Education, 25(3), 131-145.
doi:https://doi.org/10.1080/10963758.2013.826975

Makokotlela, M. (2020). An e-portfolio as an assessment strategy in an open distance learning context. /nternational
Journal of Information and Communication Technology Education, 16(4), 122-134.
doi:https://doi.org/10.4018/1JICTE.2020100109

Mobarhan, R., & Rahman, A. (2014). A conceptual model for e-Portfolio continuous use among students integrating
Uses and Gratification theory and Information system continuance model. 2014 IEEE Conference on
e-Learning, e-Management and e-Services (IC3e), (pp. 12-17). Hawthorne, VIC.
doi:https//doi.org/10.1109/1C3e.2014.7081234

Muin, C., Hafidah, H., & Daraini, A. (2021). Students' perceptions on the use of e-Portfolio for learning assessment.
Al-Ishlah Jurnal Pendidikan, 497-503.

Namaziandost , E., Alekasir, S., & Moha, M. (2020). Investigating the Iranian EFL learners’ attitudes towards the
implementation of e-portfolios in English learning and assessment. Cogent Education, 7, 4-32.
doi:https://doi.org/10.1080/2331186X.2020.1856764

Nyanjom, J., Goh, E., & Yang, E. (2020). Integrating authentic assessment tasks in work integrated learning
hospitality internships. Journal of Vocational Education and Training, 300-322.

Puad, M. (2018). Obstacles to employability skills training programs in Malaysia from the perspectives of employers’,
educators’ and graduates’ perspective. International Journal of Academic Research in Business and Social
Sciences, 8(10), 952-972. doi:http://dx.doi.org/10.6007/IJARBSS/v8-i110/4792

Sarwandi, Wibawa, B., & Wibawa, R. (2022). Usage of e-portfolio as an assessment tool in physics learning. Journal
of Physics: Conference Series, 1-5. doi:https://doi.org/10.1088/1742-6596/2165/1/012043

Seraphin, H., Bah, M., Fyall, A., & Gowreesunkar, V. (2021). Tourism education in France and sustainable
development goal 4 (quality education). Worldwide Hospitality and Tourism Themes, 13(1), 139-147.
doi:https://doi.org/10.1108/WHATT-08-2020-0083

Sherry James, C., Amy, S., & Richard Stephen, P. (2014). A 20-year examination of the perceptions of business school
interns: A longitudinal case study. Journal of Education for Business, 90(2), 103-110.
doi:https://doi.org/10.1080/08832323.2014.988201

Sisson, L., & Adams, A. (2013). Essential hospitality management competencies: The importance of soft skills.
Journal of Hospitality & Tourism Education, 131-145.

Slepcevic-Zach, P., & Stock, M. (2018). ePortfolio as a tool for reflection and self-reflection. Refelctive Pratice, 19(3),
291-307. doi:https://doi.org/10.3991/ijet.v16102.18819

Syzdykova, Z., Koblandin, K., Mikhaylova, N., & Akinina, O. (2021). Assessment of e-portfolio in higher education.
International Journal of Emerging Technologies in Learning (iJET), 16(2), 120-134.

45



International Conference on Education, Islamic Studies & Social Science (ICEISR 2024) e-ISBN: 978-629-97080-1-8

Teng, W., Ma, C., Pahlevansharif, S., & Turner, J. (2019). Graduate readiness for the employment market of the 4th
industrial revolution: The development of soft employability skills. Education + Training, 590-604.

Wali, A., Saad, M., & Haand, M. (2018). Exploring perceptions of M.A Ed. students in UiTM towards the usage of
e-portfolio as an assessment Method. International Journal of Research and Innovation in Social Science,
71-79.

Wesley, S., Jackson, V., & Lee, M. (2017). The perceived importance of core soft skills between retailing and tourism
management students, faculty and businesses. Employee Relations, 79-99.

Yastibas, A., & Yastibas, G. (2015). The Use of E- portfolio-based assessment to develop students’ self-regulated
learning in English language teaching. Procedia - Social and Behavioral Sciences, 176, 3-13.
doi:https://doi.org/10.1016/j.sbspro.2015.01.437

46



