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Since the middle of the 19th century, researchers have demonstrated a keen interest in
firm-level performance. Firms demonstrating an average level of performance are
viewed as being capable of creating value in a static environment and catering to certain
societal needs. A higher level of performance suggests that a firm is able to thrive in a
fast-paced environment and contribute more in terms of value-added. Such a firm is
typically well-positioned to enhance technological advancement, as well as high quality
employment and tax revenue generation. In fact, it produces value at unprecedented
levels. It means that improved performance levels can facilitate expansion in
employment and wealth and creation, in addition to opening up new sources of revenue.
This stresses the need for policymakers and other stakeholders to pay greater attention
to the enhancement of the performance level of firms. Evidently however, discourses on
the desirability of improved firm performance have largely been confined to large firms
that are usually equipped with established research and development arms, with little
focus on small and medium-sized firms (SMEs).

Nevertheless, awareness about the role of SMEs has steadily grown since the 2008 global
financial crisis and the recent Covid-19 pandemic. This is because they account for more
than 90 percent of business organizations across the world, and have a significant impact
on recessions. In this recognition, the government of Bahrain launched the 2030
economic vision, with the SMEs sector as the cornerstone of this massive
transformational plan. Despite the outstanding government support so far given to the
country’s SMEs, however, their performance has remained consistently poor. Thus, this
study was initiated to examine the effects of important factors from the field of strategic
management (i.e., dynamic capabilities, entrepreneurial management, transformational
leadership and strategic improvisation) on SMEs performance in Bahrain.



This study proposes a promising theoretical framework that fulfills the research objective
of helping SMEs to enhance their performance. The proposed framework is built around
four well-established theories, namely Entrepreneurial Management Theory,
Transformational Leadership Theory, Resource Based View and Dynamic Capabilities
View. Primary data for this study was collected by means of 353 usable questionnaires
administered to SMEs, which represent three sectorial sizes (micro, small and medium)
across the six industrial domains in Bahrain (manufacturing, services, commercial,
agricultural, tourism and real estate). The respondents are SMEs leaders of different
educational backgrounds. The assembled data was subsequently analyzed through
structural equation modelling, using the reputed statistical analysis software SMART-
PLS.

Findings from the hypotheses testing show that three of the predicting factors affect the
performance of SMEs positively namely, dynamic capabilities, entreprencurial
management and strategic improvisation. The results also affirm that entreprenecurial
management, transformational leadership and strategic improvisation are antecedents for
the dynamic capabilities of SMEs. As well, dynamic capabilities exhibit positive
mediating effect on the relationship between entrepreneurial management,
transformational leadership, strategic improvisation, and SMEs performance. On the
other hand, transformational leadership is shown not to exhibit a direct influence on
SMEs performance, but only indirectly through the mediating role of dynamic
capabilities.

This study has a wide range of implications. It contributes to the body of existing
knowledge and serves the interests of policymakers, as well as practitioners. It provides
guidance on how to improve SMEs performance in today’s rapidly changing
environment. From a managerial perspective, it provides recommendations on how to
build the dynamic capabilities of SMEs and explains how the adoption of dynamic
capabilities can enable these enterprises to transform different internal and external
obstacles into profitable opportunities. Above all, the study emphasizes the importance
of embracing the practices of dynamic capabilities, entrepreneurial management,
transformational leadership and strategic improvisation in SMEs to protect them against
the dilemmas of unpredictable environments and enable them attain a competitive edge.

From a theoretical perspective, this study is just one of a handful of studies to investigate
the performance of SMEs under the lens of the dynamic capabilities view (DCV),
especially during the recent Covid-19 pandemic. It also among the few studies so far to
examine the applicability of the processes of dynamic capabilities both as a prompting
factor in SMEs and a mediator in the relationship between influencing factors
(entreprencurial management, transformational leadership, strategic improvisation), and
the performance of SMEs. Lastly, this study incorporates both dimensions of
performance namely, financial and non-financial, to address the calls made by many
scholars in the existing literature for a better representation of the dependent variable.
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Sejak pertengahan abad ke-19, penyelidik telah menunjukkan minat yang mendalam
terhadap prestasi peringkat firma. Firma yang menunjukkan tahap prestasi purata dilihat
sebagai mampu mencipta nilai dalam persekitaran statik dan memenuhi keperluan
masyarakat tertentu. Tahap prestasi yang lebih tinggi menunjukkan bahawa firma boleh
berkembang maju dalam persekitaran yang pantas dan menyumbang lebih banyak dari
segi nilai ditambah. Firma sedemikian biasanya mempunyai kedudukan yang baik untuk
meningkatkan kemajuan teknologi, serta pekerjaan berkualiti tinggi dan penjanaan hasil
cukai. Ia menghasilkan nilai pada tahap yang tidak pernah berlaku sebelum ini. Ini
menunjukkan tahap prestasi yang lebih baik boleh memudahkan pengembangan dalam
pekerjaan dan kekayaan dan penciptaan, selain membuka sumber pendapatan baharu. Ini
menekankan keperluan untuk penggubal dasar dan pihak berkepentingan lain untuk
memberi perhatian yang lebih kepada peningkatan tahap prestasi firma. Walau
bagaimanapun, wacana tentang keinginan untuk meningkatkan prestasi firma sebahagian
besarnya hanya tertumpu pada firma besar yang biasanya dilengkapi dengan cabang
penyelidikan dan pembangunan yang mantap, dengan sedikit tumpuan kepada firma
kecil dan sederhana (PKS).

Namun, kesedaran tentang peranan PKS telah berkembang dengan pesat sejak krisis
kewangan global 2008 dan pandemik Covid-19 baru-baru ini, kerana mereka
menyumbang lebih daripada 90 peratus organisasi perniagaan di seluruh dunia, yang
mempunyai kesan besar terhadap kemelesetan. Dalam pengiktirafan ini, kerajaan
Bahrain melancarkan wawasan ekonomi 2030, dengan sektor PKS sebagai asas pelan
transformasi besar-besaran ini. Walaupun sokongan kerajaan diberikan kepada PKS
negara, prestasi mereka kekal lemah secara konsisten. Oleh itu, kajian ini dimulakan
untuk mengkaji kesan faktor penting dari bidang pengurusan strategik (yakni keupayaan
dinamik, pengurusan keusahawanan, kepimpinan transformasi dan improvisasi strategik)
terhadap prestasi PKS di Bahrain.
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Kajian ini mencadangkan rangka kerja teori yang menjanjikan yang memenuhi objektif
penyelidikan untuk membantu PKS meningkatkan prestasi mereka. Rangka kerja yang
dicadangkan dibina berdasarkan empat teori yang mantap, iaitu Teori Pengurusan
Keusahawanan, Teori Kepimpinan Transformasi, Pandangan Berasaskan Sumber dan
Pandangan Keupayaan Dinamik. Data primer untuk kajian ini dikumpul menggunakan
353 soal selidik yang diberikan kepada PKS bagi mewakili tiga saiz sektor (mikro, kecil
dan sederhana) merentasi enam domain perindustrian di Bahrain (pembuatan,
perkhidmatan, komersial, pertanian, pelancongan dan hartanah). Responden terdiri
daripada pemimpin PKS yang berbeza dari segi latar belakang pendidikan. Kemudian,
data yang terkumpul dianalisis melalui pemodelan persamaan struktur menggunakan
perisian analisis statistik terkenal iaitu SMART-PLS.

Hasil dapatan daripada ujian hipotesis menunjukkan tiga daripada faktor ramalan
mempengaruhi prestasi PKS secara positif iaitu keupayaan dinamik, pengurusan
keusahawanan dan improvisasi strategik. Hasilnya juga mengesahkan bahawa
pengurusan keusahawanan, kepimpinan transformasi dan improvisasi strategik adalah
pendahulu untuk keupayaan dinamik PKS. Selain itu, keupayaan dinamik turut
mempamerkan kesan pengantara yang positif terhadap hubungan antara pengurusan
keusahawanan, kepimpinan transformasi, improvisasi strategik dan prestasi PKS.
Namun, kepimpinan transformasi menunjukkan tiada sebarang pengaruh secara
langsung ke atas prestasi PKS. Akan tetapi, hanya secara mempengaruhi secara tidak
langsung melalui peranan pengantara keupayaan dinamik.

Kajian ini membawa implikasi yang luas serta menyumbang kepada badan pengetahuan
yang sedia ada dan memenuhi kepentingan penggubal dasar serta pengamal. Kajian turut
membimbing cara untuk meningkatkan prestasi PKS dalam persekitaran yang berubah
dengan pantas hari ini. Dari perspektif pengurusan, kajian ini memberikan cadangan
tentang cara membina keupayaan dinamik PKS dan menerangkan bagaimana
penggunaan keupayaan dinamik boleh membolehkan perusahaan ini mengubah halangan
dalaman dan luaran yang berbeza kepada peluang yang menguntungkan. Merujuk
kesemua perkara di atas, kajian ini menekankan kepentingan menerima amalan
keupayaan dinamik, pengurusan keusahawanan, kepimpinan transformasi dan
improvisasi strategik dalam PKS untuk melindungi mereka daripada dilema persekitaran
yang tidak dapat diramalkan dan membolehkan mereka mencapai kelebihan daya saing.

Dari perspektif teori, kajian ini hanyalah satu daripada beberapa kajian yang menyiasat
prestasi PKS di bawah lensa pandangan keupayaan dinamik (DCV), terutamanya ketika
pandemik Covid-19 baru-baru ini. Ia juga merupakan diantara beberapa kajian setakat
ini yang mengkaji kebolehgunaan proses keupayaan dinamik sebagai faktor penggerak
dalam PKS dan pengantara dalam hubungan antara faktor yang mempengaruhi
(pengurusan keusahawanan, kepimpinan transformasi, improvisasi strategik) dan
prestasi PKS. Akhir sekali, kajian ini menggabungkan kedua-dua dimensi prestasi, iaitu
kewangan dan bukan kewangan, untuk menangani seruan yang dibuat oleh ramai sarjana
dalam literatur sedia ada untuk perwakilan pembolehubah bersandar yang lebih baik.
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CHAPTER 1

INTRODUCTION

This chapter introduces the thesis. It is divided into ten sections. Section 1.1 provides the
background of the study, while Section 1.2 explains the motivation for undertaking this
study. Section 1.3 spells out the research problem and Section 1.4 presents the definitions
of key terminologies used in the study. Sections 1.5 and 1.6 respectively articulate the
research questions and research objectives. Section 1.7 delineates the scope of study.
Section 1.8 highlights the contributions of this study to the existing body of knowledge
and its significance to practitioners, as well as policymakers. Section 1.9 shows the
organization of this thesis. Lastly, Section 1.10 summarizes the chapter.

1.1 Background of the Study

Small and Medium Sized Enterprises (SMEs) play essential roles in economies and
societies (Rodrigues et al., 2021). Indeed, since the 2008-2009 global financial crisis and
more recently, the coronavirus pandemic, there has been a steady increase in the
appreciation of their importance as agents for value creation, employment generation and
overall economic development (Eggers, 2020). As well, the SMEs sector is pivotal to the
attainment of economic diversification (Miocevic, 2021), sustainability (Korpysa, 2020)
and continued innovation (Le & Ikram, 2022), although performance may vary widely
across countries (Mongkol, 2022).

SMEs presently constitute 90 percent of global business organizations (World Bank),
and account for about 75 percent of employment (International Labor Organization,
2020), as well as 35 percent of global exports (Asgary et al., 2020). In most cases, SMEs
serve as a stepping stone for professional careers and have a demonstrated capacity to
absorb skilled, as well as unskilled labor across various sectors (Nyamota, 2020). They
champion novel technologies, foster operational knowledge and generate creative
products, as well as services (Chaudhuri et al., 2022). In terms of employment, for
example, SMEs offer a wider range of job opportunities across diverse fields of
specialization than large-organizations (Erdin & Ozkaya, 2020). They also promote
various economic activities that span a broader geographic coverage (Bui et al., 2021).
The World Trade Organization (WTO, 2021) acknowledges that SMEs generate
products and services that are difficult to displace by other sectors, particularly in times
of crisis. Not surprisingly, they are considered as the powerhouse of international
business (Chumphong et al., 2020).

The developed countries recognize the importance of SMEs and have, accordingly,
devoted significant attention to the enhancement of their potentials. In those countries,
SMEs constitute more than 90 percent of the total number of organizations in existence
(Asgary et al., 2020) and account for 70 percent of employment (Bandara et al., 2020),
60 percent of the GDP (Asgary et al., 2020), as well as 50 percent of total exports
(Majidli, 2020). Most developing countries are also now showing a keen desire to nurture
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their SMEs so as to fully harness their potentials (Chandra et al., 2020). In those
countries, SMEs contribute over 40 percent of GDP and account for more than 60 percent
of employment (Bandara et al. 2020).

Recent figures suggest that many developing countries have successfully boosted the
potentials of their SMEs, resulting in contributions that are comparable to those
witnessed in the developed countries. The Union of Chambers and Commodity
Exchanges of Turkey (UCCET, 2000), reports, for example, that the country’s SMEs
sector accounts for 73.8 percent of overall employment, 64.5 percent of the GDP and
56.3 of exports. Similarly, in Thailand, SMEs employ 78.5 percent of the country’s labor
force, contribute 42.2 percent of the GDP and generate 29 percent of the country’s
products. Likewise, Indonesian SMEs provide 97.02 percent of the domestic
employment, contribute 60 percent of the GDP and control 14.17 percent of non-oil
exports (Feranita, Nugraha, & Sukoco, 2020). Lastly, in the United Arab Emirates
(UAE), SMEs generate over 86 percent of employment, produce 60 percent of the GDP
and account for 46 percent of direct exports (UAE Government, 2021).

Nonetheless, despite the burgeoning landscape of SMEs, many continue to grapple with
defective business models that undermine organizational performance, often resulting in
failure or bankruptcy (Bhole, 2020). Although about 10 million SMEs are created across
the world annually (Clark, 2021), barely 30 percent survive to mark their tenth
anniversary (Islam, Wahab & Latiff, 2022). In developed countries, about 20 percent of
SME:s fail just within a year of formation, 50 percent within five years and 65 percent
within a decade (Fatoki, 2019). Only 35 percent of the SMEs in developed countries are
able to withstand the volatile, uncertain, complex and ambiguous (VUCA) world beyond
a decade. The corresponding figure for the developing world can be as abysmally low as
10 percent or even lower (Kasema, 2021).

Global crises usually help in emphasizing the importance of strong SMEs performance.
According to the Asian Development Bank (ADB, 2020), since 2018, SMEs
performance in developing countries has declined steadily because of the current VUCA
world, and exacerbated by the coronavirus pandemic, which has introduced a new layer
of trade distortion and economic uncertainty. Prompted by these developments, the WTO
(2020) issued a report appealing for the bail out of SMEs from the present economic
quagmire. Depressing statistics from the global trade body indicate that more than 70
percent of SMEs in South Korea could not continue operations for more than six months
due to quarantine procedures; 85 percent in China could not survive more than three
months; while in the US, 50 percent folded up altogether (WTO, 2020). While the US
expended 2 trillion dollars on the SMEs sector, their EU counterpart spent only 500
billion euros (Eggers, 2020).

Bahrain’s SMEs did not escape those economic shocks. In fact, pressed by the dire nature
of the situation, the Central Bank of Bahrain issued a circular to retail banks urging them
to ease lending so as to redeem the SMEs sector from collapse and help them cope with
the perils of the coronavirus pandemic (CBB, 2021). The Bahraini government also
adopted a plethora of measures to ease the pain of the sector and ensure the continued
flow of their outputs. The government also granted SMEs exemption from the payment
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of electricity, water and municipality bills, in addition to subsidizing the salaries of all
Bahrainis for six months in affected industries, including contracting, tourism,
hospitality and personal care (MOICT, 2020).

All that said, government support does not always guarantee desired performance level
(Park, Lee, & Kim, 2019). Rather, additional behavioral factors need to be considered
(Kijkasiwat, 2021). A close review of the literature reveals that subsidies have hardly
any positive impact on the long-term performance of SMEs (Kim & Park, 2021). In fact,
they ironically stifle the growth of SMEs in several countries as many of their owners
choose to remain small so that they can continue to benefit from subsidies available to
the sector (Tsuruta, 2020). No doubt, support policies might encourage “self-ownership”
and increase the number of SMEs, but such entities would remain vulnerable and bereft
of entrepreneurial management skills (Islam et al., 2022; Asgary et al., 2020; Nikolic et
al., 2018). This is because they continue to stand on “necessity” instead of “opportunity”
(Udmil, Luo & Mensah, 2020; Jafari-Sadeghi, 2020; Rodrigues. 2018).

1.2 Motivation of Study

Bahrain is a single-product economy that relies on oil, which accounts for 88.3 percent
of the country’s total revenue and 79.1 percent of its exports (Naumann, Alubaydli,
Abdulla & Alabbasi, 2018). Its oil production volume is not only the lowest in the region
(Nakibullah, 2018), prices are also experiencing fluctuations (Almajdoub, 2018), thus
exposing the country to grave economic risk (World Bank, 2018). For example, the fall
in oil prices for a few years quickly escalated the country’s debt burden from 13 percent
of GDP in 2008 to 87 percent by 2018 (EDB, 2018c). Additionally, the country faces a
heavy demographic pressure that undermines the government’s ability to control
unemployment, with an already oversized public sector (Albilad, 2019), forcing it to
embark on a rationalization policy that has been in place since 2015 (Nakibullah, 2018).
Bahrain has adopted a series of policies targeted at the diversification of its economy
(Almajdoub, 2018) by initiating a range of legal and economic frameworks meant to spur
a robust entrepreneurship ecosystem (Zawya, 2022). Compared to other countries
worldwide, Bahrain has so far established a coherent regulatory framework (Al-Rubaie
et al., 2019). Since the beginning of the 2000s, it has provided an outstanding business
support for the SMEs sector, ensuring that it has everything needed to excel (Almajdoub,
2018) so that it can alleviate the public burden by contributing to employment, exports
and the GDP (Naumann et al., 2018). The United Nations Industrial Development
Organization (UNIDO) has recognized Bahrain’s entrepreneurship model as the best of
its kind globally for fostering the growth of SMEs (UNIDO, 2020). Moreover, 52
countries across the world are already emulating Bahrain’s entrepreneurship model
(UNIDO, 2019).

However, despite the impressive business support that has successfully stimulated
entrepreneurship in Bahrain (Zawya, 2022), the expected contributions of the SMEs
sector to sustainable diversification remain elusive. Today, the Kingdom has a growing
number of SMEs that represent 98.42 percent of all registered commercial establishments
in the country (MOICT, 2020). Yet, they contribute less than 25 percent of the country’s
GDP (Ismail & Al Samman, 2019) and employ barely 56 percent of the overall labor
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force (Naumann et al., 2018). As shown in Figure 1.1, these statistics do not demonstrate
a proportionate economic impact on the national economy.
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Figure 1.1: Bahrain SMEs Contribution Compared to Other Contexts
(Own study)

Indeed, the present condition of Bahrain’s SMEs can only perpetuate socioeconomic
stagnation (EDB, 2018a). This is because the sector contributes only 8 percent of the
overall national exports (Saxena, 2018; BNA, 2018) and not more than 11 percent of the
total domestic employment (Naumann et al., 2018). As Bahrain’s former Minister of
Commerce and Industry, Hassan Fakhro, advocates, “serious thought must be given to
create a viable SMEs sector” in the country (AlSuhaimi, 2018). This combination of
factors has motivated the present investigation into the SMEs sector in Bahrain and how
to improve its performance level to boost national development.

1.3 Problem Statement

Despite the strong support Bahrain’s SMEs have enjoyed from 30 organizations since
the beginning of the 2000s (Almajdoub, 2018; Zawya, 2022), their performance remains
far from satisfactory (Bager, 2019; Al-Rubaie et al., 2019), and does more to entrench
recession (EDB, 2018a). This conclusion is justified, given that they represent 98.42%
of all the registered companies in the country and exert a significance impact on the
business cycle (CBB, 2021). Their undesirable performance can be attributed to the
dearth of managerial capabilities (Alsamari et al., 2013). Specifically, the literature on
Bahrain SMEs cite four explanatory factors, which are dynamic capabilities (Seyadi &
Elali, 2021; Al Bawaba, 2017; Alyafie & AlMubarak, 2016); entrepreneurial
management (Naumann et al., 2018; Bunagan & Sison, 2018; Ravi, 2017; Alyafie &



AlMubarak, 2016; Hasan & AlMubarak, 2016); transformational leadership (Ashoor,
2021; Bunagan & Sison, 2018; Alsamari et al., 2013; Birasnav et al., 2013; Al Rabeei &
Scott, 2011); and strategic improvisation (Bager, 2019; Al-Rubaie et al., 2019; Ravi,
2017, Gillett, 2016).

The world in which today’s SMEs operate has become more VUCA than ever (Troise et
al., 2021). Thus, SMEs that stick with ordinal managerial styles will be vulnerable in
terms of their ability to survive (Schoemaker, Heaton & Teece, 2018). Only SMEs that
build their dynamic capabilities are enabled for high performance (Muckherjee, 2019;
Falahat et al., 2020; Kafetzopoulos, 2020). A fresh study conducted on 209 SMEs in
Portugal found that dynamic capabilities positively affected firm performance before and
during the coronavirus pandemic (Dejardin et al., 2022). This suggests that dynamic
capabilities can support firm performance in different environmental conditions.

Bahrain’s market is one of the freest in the MENA region because it is a party to many
free trade agreements (International Trade Administration, 2022; Radhi et al., 2021). The
business environment is characterized by a rapid technological change (Tamkeen, 2022),
uncertainty (Consultancy, 2022), and a liberal policy that allows 100% foreign
ownership, with neither restrictions nor tax on business, salary or wealth (Oxford, 2020;
EDB, 2018d). Thus, Bahrain’s SMEs operate in a VUCA context (Consultancy, 2022).
Despite that, many of them still embrace inefficient capabilities that are not answerable
to the demands of the VUCA world (Seyadi & Elali, 2021; AlBawaba, 2017; Alyafie &
AlMubarak, 2016). For example, they adopt outmoded technology, without any vision
for upgrade (Ravi, 2017).

Moreover, a high failure rate among SMEs in the globe is attributed to the lack of
entrepreneurial management (Kasema, 2021; Nikolic et al, 2018), which has been shown
to have a positive impact on SMEs performance in 14 developing countries (Urbano et
al., 2020). Remarkably, despite the adverse effects of the coronavirus pandemic, many
SMEs were able to achieve a greater performance due to entrepreneurial management
practices (WTO, 2021). In Bahrain, the government has supported over 170,000 SMEs
(Tamkeen), to enable them make a shift from “just running a business” to becoming
entrepreneurial ventures (Government of Bahrain). Unfortunately, many of them
continue to practice administrative management styles, which deter the seizing of
promising opportunities that arise locally and internationally (Naumann et al., 2018;
Ravi, 2017; Alyafie & AlMubarak, 2016).

Also, SMEs globally suffer from a high employee turnover rate that approaches 60
percent annually (Dahleez & Abdelfattah, 2021; Feranita, Nugraha, & Sukoco, 2020;
Rajalakshmi & Subhashchandra, 2020; Kay, 2019), drains their limited resources and
leads ultimately to failure (Effiong et al., 2017). The problem is, to large extent, attributed
to the absence of a transformational leadership spirit (Magaisa & Musundire, 2022;
Nyamota, 2020). In Bahrain, many owners of SMEs ignore the needs of both their
businesses and employees (Bunagan & Sison, 2018; Alsamari, Slade, Sharif & Saleh,
2013; AlRabeei & Scott, 2011), which slows down daily business operations and
disincentivizes employees (Effiong et al., 2017). These situations push employees to



move, while many SMEs cannot adapt, ultimately forcing them to quit, especially during
the first three years of establishment (Albilad, 2019; AlRabeei & Scott, 2011).

Strategic improvisation is a special source of competitive advantage that affects the
performance of SMEs (Fultz & Hmieleski, 2021). It can enable them to strategize and
resolve problems amidst high levels of uncertainty associated with the VUCA world
(Xiong, 2020), while converting obstacles into opportunities (Adomako, Opoku &
Frimpong, 2018). However, Nikolic et al. (2018) reveal that 71.5 percent of SMEs
leaders devote little time to strategizing and problem-solving. Similarly, many SMEs in
Bahrain reportedly lack strategic improvisation skills (Ravi, 2017; Gillett, 2016),
especially when dealing with basic tasks, such as the acquisition and allocation of
resources (Bunagan & Sison, 2018; Alyafie & AlMubarak, 2016). For example, they are
neither able to fulfil the requirements of local lenders nor do they seek alternative sources
of funding, even if that would lead to their folding up (Hasan & AlMubarak, 2016;
Alrabeei & Kasi, 2014).

The performance of Bahrain’s SMEs lags behind the development objectives outlined in
the Economic Vison 2030. The problems cited above indicate that the SMEs sector is
vulnerable and needs to be quantitatively examined based on the dynamic capabilities
perspective to verify its effects in today’s VUCA world. Asgary et al. (2020) stress that
VUCA consequences are of major concern for SMEs, particularly in developing
countries. However, it is evident from the existing literature that scholars of the strategic
management field focus mainly on the upgrading of the dynamic capabilities of large
corporations (Ochie, Nyuur, Ludwig & Cunningham, 2022; Schulze & Brusoni, 2022;
Mikalef, Krogstie, Pappas & Pavlou, 2020; Zhou, Zhou, Feng & Jiang, 2019; Hong,
Zhang & Ding, 2018; Teece, 2016) and nonprofit organizations (Candrawati & Nasution,
2019), to the complete neglect of SMEs (Mongkol, 2022; Cosenz & Bivona, 2021).

It is argued the SMEs are unable to build their dynamic capabilities due to their smallness
and limited resources (Clampit, Lorenz, Gamble & Lee, 2021; Rashid & Ratten, 2021;
Colombo et al., 2021; Eikelenboom & Jong, 2018). On the other hand, Fitriati et al.
(2020) assert that dynamic capabilities denote managerial capabilities, which are
intangible, rather than physical assets, and can thus be available to any firm, including
SMEs. Similarly, Weaven et al. (2021) suggest that the flexibility of SMEs enables them
to deploy dynamic capabilities smoothly. Despite that, dynamic capabilities are still
considered to defy understanding, just as the factors that produce them remain a mystery
(Souza et al., 2021; Kafetzopoulos, 2020; Liang, Xiu, Fang & Wu, 2020).

Those observations and anomalies impose a need to investigate: i) how dynamic
capabilities can be developed by SMEs and ii) how these antecedents and capabilities
can affect their performance. The current literature lacks empirical evidence on both
fronts (Souza et al., 2021; Kafetzopoulos, 2020).

The handful of studies that have investigated these relationships propose factors or use
theories that are deemed less relevant to the demands of the VUCA world (Pereira &
Bamel, 2021; Kafetzopoulos, 2020). The predominant frameworks tend to be centered
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on the resource-based view (Devis & DeWitt, 2021; Chahal et al., 2020; Curado et al.,
2018). According to an increasing number of scholars (Ringov, 2017; Takahashi,
Bulgacov, Semprebon, Giacomini, 2017; Schilke et al., 2018; AMbrosini & Altintas,
2019; Bitencourt et al., 2020), such frameworks need to be replaced by the DCV because,
although they were suitable for dealing with static environments (Furr & Eisenhardt,
2021), they fail to meet the requirements of today’s VUCA world (Schoemaker et al.,
2018; Mukherjee, 2019; Rodrigues et al., 2021). The current study espouses the DCV,
which suggests that three factors are required to effectively develop the dynamic
capabilities of firms namely, entrepreneurial management, transformational leadership
and strategic improvisation (Zahra, Sapienza Davidsson, 2006; Augier & Teece, 2009;
Teece, 2012; Teece, 2014; Teece, 2016; Teece, 2018; Schoemaker et al., 2018).

The DCV emphasizes the role of entrepreneurial managers in the development of strong
dynamic capabilities because they are best positioned to identify opportunities and
exploit them, even under high environmental turbulence (Dias et al., 2021; Galindo-
Martin et al., 2021; Dvoulety et al., 2018). Transformational leadership is the second role
that SMEs must play as it aligns employees with the organization’s vision and strategies
(Jensen, Potocnik & Chaudhry, 2020; Schoemaker et al., 2018; Teece, 2016). Strategic
improvisation is the third required role to be performed so as to build dynamic SMEs
that are able to seek competitive advantage within a VUCA world that is characterized
by a high level of uncertainty (Troise et al. 2021; Furr & Eisenhardt, 2021; Xiong, 2020;
Al Issa, 2020). This is because strategic leaders are able to strategize spontaneously and
address the shortcomings of devised plans (Teece, 2012; Teece, 2016). The DCV
recommends paying attention to those three factors (i.e., EM, TFL and SI) in performing
the processes of DCs (i.e., sensing, seizing and reconfiguring) because they provide the
capabilities needed to exploit opportunities. However, most previous studies propose
antecedents that fail to focus on opportunities (Abu-Rumman, Al Shraah, Al-Madi &
Alfalah, 2021; Nasution, Rafiki, Lubis & Rossanty, 2021; Dias, Gouveia Rodrigues &
Ferreira, 2021; Chien & Tsai, 2021; Nasution, Rafiki, Lubis & Rossanty, 2021; Correia,
Teixeira & Dias, 2021; Zighan, Abualqumboz, Dwaikat & Alkalha, 2021; Monteiro,
Soares & Rua, 2019). This is an important gap filled by the current study.

The mediating role of dynamic capabilities is another key knowledge gap found in the
literature. The DCV suggests that the dynamic capabilities of a firm can play a significant
role in SMEs performance, if they are integrated with entrepreneurial management,
transformational leadership and strategic improvisation (Augier & Teece, 2009; Teece,
2012; Teece, 2014; Teece, 2016; Schoemaker et al., 2018). Here, Schilke et al. (2018)
argue that there is a need to examine the mediating role of dynamic capabilities in the
relationship between influencing factors and SMEs performance. However, most
previous studies have examined the mediating role of dynamic capabilities by applying
factors beyond the DCV and other than the three factors mentioned above (Soluk et al.,
2021; Abu-Ruman et al., 2021; Nhon et al., 2020; Bitencourt et al. 2020; Lim & Kim,
2019; Abbas et al., 2019; Kareem & Mijbas, 2019; Bykova & Jardon, 2018; Rodrigo-
Alarcon et al., 2018). Consequently, studying the mediating role of dynamic capabilities
under the lens of the DCV addresses important gaps.



Moreover, the role of these factors (i.e., DCs, EM, TFL and SI) is still at a propositional
level. The empirical support for their influence on SMEs performance is rare. Many
scholars in the field of strategic management recommend investigating the influencing
factors that can enable SMEs overcome critical obstacles and improve their performance,
especially in developing countries (Grozinger et al., 2021; Kafetzopoulos, 2020; Rojas-
Lema etal., 2020; Riviere & Zamborsky, 2020; Eller et al., 2020; Bhole, 2020; Battistella
et al., 2018; Ndiaye et al., 2018; Paul et al., 2017). The current study steps in to fill these
gaps by analyzing the relationships between those factors and the performance of SMEs
in Bahrain.

14 Definition of Terms

e Dynamic capabilities: is the managerial ability to extend, modify and
reconfigure existing core competencies into new ones that fit well with the
current business environment (Fitriati et al., 2020).

* Entrepreneurial Management: the pursuit of business opportunities by
individuals or organizations without regard to resources currently controlled
(Sakhdari & Farsi, 2018).

» Strategic Improvisation: the ability to spontaneously strategize, decide or act
to exploit an opportunity, solve a problem or modify a situation, with a view to
meeting or exceeding past performance (Teece, 2016).

e  Transformational Leadership: a leadership approach that stimulates the
morale and intellectual aspects of employees so as to get them involved in the
company’s vision and strategies, which results in self-motivation and
extraordinary job performance (Le et al., 2021).

e Performance: the actual financial and nonfinancial outcomes of an
organization, which indicate how well it is managed (Ahmad, 2018).

1.5 Research Questions

Critical issues which bother on the relationship between entrepreneurial management,
transformational leadership, strategic improvisation and SMEs performance, as well as
the mediating role of dynamic capabilities have been identified in the problem statement
already set forth above. To address key problems, the following research questions are
developed:

RQ1. What is the effect of dynamic capabilities on SMEs performance?
RQ2. What is the effect of entrepreneurial management on dynamic capabilities?

RQ3. What is the effect of entrepreneurial management on SMEs performance?



RQ4. What is the effect of strategic improvisation on dynamic capabilities?

RQ5. What is the effect of strategic improvisation on SMEs performance?

RQ6. What is the effect of transformational leadership on dynamic capabilities?

RQ7. What is the effect of transformational leadership on SMEs performance?

RQ8. What is effect of entrepreneurial management, transformational leadership and

strategic improvisation on SMEs performance with dynamic capabilities as a mediating
variable?

1.6 Research Objectives

The general objective of this study is to examine the effects of entrepreneurial
management, transformational leadership and strategic improvisation on the
performance of SMEs through dynamic capabilities in the Kingdom of Bahrain. This
objective is achieved by analyzing the consequences of factors that contribute to the
outcome, which, in this case, is SMEs performance. In harmony with the questions posed
above, the specific objectives of the current study are as identified below:

ROL1. To investigate the effect of dynamic capabilities on SMEs performance

RO2. To investigate the effect of entrepreneurial management on dynamic capabilities
RO3. To investigate the effect of entrepreneurial management on SMEs performance.
ROA4. To investigate the effect of strategic improvisation on dynamic capabilities.
RO5. To investigate the effect of strategic improvisation on SMEs performance.

RQ6. To investigate the effect of transformational leadership on dynamic capabilities.
RQ7. To investigate the effect of transformational leadership on SMEs performance
ROS8. To investigate the effect of entrepreneurial management, transformational

leadership and strategic improvisation on SMEs performance with dynamic capabilities
as a mediating variable.

1.7 Scope of Study

This study is causal in nature. It adopts a quantitative approach and employs a self-
administered survey as an instrumentation tool for the collection of the primary data. The
main purpose is to examine relationships among dynamic capabilities, entrepreneurial
management, transformational leadership, strategic improvisation, and SMEs
performance in the Kingdom of Bahrain. The reason for using these constructs is that



they play substantial roles in the development of SMEs performance. This study focuses
on the SMEs sector because it is regarded as the most dynamic part of any economy and
makes a significant contribution to socioeconomic development. Moreover, its flattened
management structure and limited resources facilitate freedom, employee involvement,
as well as a high level of flexibility and adaptability, all of which match the nature of the
study’s constructs.

The unit of study is Bahrain’s SMEs, while the respondents are the leaders of Bahrain’s
SMEs; owners or managers, depending on availability. The leaders of SMEs are chosen
as key respondents because they are responsible for policies and strategic decisions.
Hence, they are in the best position to describe the various organizational issues in their
firms. The sampled population encompasses the total number of enterprises qualified as
SME based on Bahrain’s definition, that is, firms that do not have more than 100
employees (MOICT, 2020).

Moreover, this study focuses on the organizational capabilities that are closely related to
the leaders, rather than the other employees in the firm. The sample is selected from a
list provided by the Bahrain Chamber of Commerce and Industry (BCCI). According to
the BCCI, the overall number of SMEs in Bahrain is 30,742.

1.8 Significance of Study

The potentiality of SMEs and their contributions to national and international economies
have drawn worldwide attention to the significance of their performance. Today, the
complexity of both customers’ needs and the business environment have added other
concerns to SMEs performance. They question their capability, which apparently stands
on a cutting edge. Accordingly, many countries make serious efforts at the development
of dynamic SMEs that can withstand the aggressiveness of global crises, retain viability
and remain capable of delivering products and services. In this recognition, the present
study reviews perspectives on firm performance to measure the antecedents of dynamic
capabilities and their implications for the performance of SMEs. This study promises to
reinforce existing knowledge, as well as provide useful insights for practitioners and the
sponsors of SMEs.

1.8.1 Contribution to Academia

This study promises theoretical contributions to the existing body of knowledge in a
number of fields, such as SMEs, firm performance and capabilities, entrepreneurship,
strategic management and leadership. It promises to raise awareness level on the
applicability of dynamic capabilities among the micro, small and medium enterprises;
capabilities that have been widely associated with large corporations (Colombo et al.,
2021; Eikelenboom & Jong, 2018).
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Additionally, this study paves the way for researchers in developing countries to examine
the dynamic capabilities of SMEs, and hence, share their conclusions and
recommendations for the purposes of generalization, as most previous studies have been
conducted in developed countries (Dejardin et al., 2022; Rodrigues et al., 2021; Riviere
& Zamborsky, 2020; Bitencourt et al., 2020, Hernandez-Linares et al., 2020; Peng et al.,
2019).

The DCV has been widely acknowledged as a coherent theory for explaining firm
performance in today’s rapidly changing environment (Furr & Eisenhardt, 2021; Troise
et al., 2021). Therefore, the current study validates previous studies that stand on the
DCV in explaining firm performance (Colombo et al., 2021), especially among SMEs
(Dejardin et al., 2022; Mongkol, 2021; Fitriati et al., 2019).

Furthermore, this study has validated the knowledge contributions of the few studies that
have investigated the performance construct by using similar models that include both
of its dimensions namely, financial and non-financial (Mongkol, 2021; Fitriati et al.,
2019; Nyachanchu et al., 2017; Kusa et al., 2021; Al Issa, 2020; Arshad et al., 2018;
Dahleez & Abdelfattah, 2021; Feranita et al., 2020). This makes for a better comparison,
and supports initiatives that consider firm performance as a multi-dimensional construct.
Since the construct is supposed to have a better representation, the examination of
internal relationships would be warranted for more precise findings and conclusions.
This, in turn, facilitates better validation of the theories applied to explain the framework
of the present study, which are entrepreneurial management theory, transformational
leadership theory, resource-based view (RBV) and dynamic capabilities view.

Despite the popularity of corporate entrepreneurship, most studies have incorporated
entrepreneurial orientation (Randerson, 2016), which is attributed to resource-based
entrepreneurship (Barney et al., 2021; Kowasch, 2017). However, opportunity-based
entrepreneurship is regarded as the most influential form of entrepreneurship vital to
develop both firm performance and societal levels (Urbano et al., 2020; Zheng &
Musteen, 2018; Dvoulety et al., 2018). The present study is one of the few to incorporate
opportunity-based entrepreneurship, which means entrepreneurial management among
SMEs, especially in a developing country. In this way, it validates previous studies
conducted in single income economies that wish to diversify their revenue sources
(Rodrigues, 2018; Ogunlana, 2018; Ghura, Li & Harraf, 2017).

Discriminant validity is a statistical method adopted in the social studies to prove that
the dimensions of a construct are distinctive form each other. Although transformational
leadership is regarded as the latest state of the art in the leadership literature (Nyamota,
2020), there have been growing criticisms regarding the dimensions of this construct.
For instant, Boamah & Tremblay (2019) claim the dimensions of transformational
leadership do not differ from each other or are overlapping.

Likewise, there is a debate as to the reliability of the MLQ instrument (Potocnik, &
Chaudhry, 2020). Therefore, the findings of this study provide additional inputs
regarding the validity of the overall construct, dimensions and the questionnaire.
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Lastly, the existing literature on strategic management is predominantly focused on
the pre-planning method of strategies (Hughes et al., 2018). Recently, however, another
stream of scholars has pointed to many shortcomings in the rigid planning method,
proposing, instead, strategic improvisation (Mukherjee, 2019). However, the former
construct is still underdeveloped and requires further empirical studies in different
contexts for extra validation. That aside, the construct requires conceptual studies to
clarify its outcomes, particularly its effects on SMEs performance. Such studies are
currently lacking in the current literature.

Empirically, most studies have been established based on contingent theories by
moderating environmental factors on the relationship between strategic improvisation
and firm performance (Xiong, 2020; Adomako et al, 2018; Ibrahim et al., 2018).
However, this study validates a handful of studies suggesting a direct linear relationship,
regardless of environmental conditions (Al Issa, 2020; Arshad et al., 2018). Moreover,
the current study is one of the few to explain such a relationship under the lens of the
RBV. Thus, it contributes to initiatives that seek to reinforce the RBV to render it
compatible with nature of the contemporary business environment (Tuncdogan & Shiue,
2022; Furr & Eisenhardt, 2021).

1.8.2 Contribution to Practitioners

The present study is an effort to narrow the gap between theory and practice. It is useful
for those SMEs that wish to achieve superior performance. Specifically, they can
accomplish that goal by understanding and embracing dynamic capabilities,
entrepreneurial management, transformational leadership and strategic improvisation.

Without doubt, dynamic capabilities provide a shield that offers protection against severe
competition and the rapidly changing environment. Moreover, as widely believed, the
processes of entrepreneurial management can be embraced by any enterprise, regardless
its age or size. These processes warrant a significant improvement in financial and non-
financial performance, because they help in identifying or creating business
opportunities, seizing and exploiting them efficiently.

Additionally, implementing the insights of transformational leadership demands a viable
organizational culture conducive to mutual reinforcement between both leaders and
employees, in terms of morale and job performance. The spirit of transformational
leadership raises the self-motivation of employees and encourages them to post
outstanding performance. Hence, it helps SMEs to retain their human resources and
protects them against the turnover challenge. Furthermore, by embracing strategic
improvisation, SMEs are oriented toward creative problem-solving, able to strategize on
the spot, and hence, convert obstacles into profitable opportunities more rapidly than
competitors.
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This study provides insights on how to build the strong dynamic capabilities of SMEs,
which is the central focus of the antecedents it proposes; specifically, by improving their
entrepreneurial management, transformational leadership and strategic improvisation.

1.83 Contribution to Policymakers

The government of Bahrain regards the SMEs sector as the cornerstone of its Vision
2030 that seeks a national transformation toward economical sustainability and improved
human welfare (Government of Bahrain). On the other hand, leaders and sponsors in the
country are not satisfied with the contributions so far made by this sector in
socioeconomic affairs. They call for serious thoughts on how to develop those enterprises
so as to improve their performance and contributions (Al-Rubaie et al., 2019). They
aspire toward the development of a dynamic SMEs sector that boasts dynamic
enterprises, which are able to adapt to the rapidly changing contemporary environment.
In this regard, the present study promises better understanding of the elusive box related
to the dynamic capabilities conception, and how to stimulate a dynamic SMEs sector.

That, in turn, will ensure a steady flow of vital products and services from the SMEs
sector, under different levels of environmental turbulences. Moreover, as the existing
literature suggests, dynamic SMEs can withstand VUCA contexts, expand and even
grow, thereby generating additional job opportunities. Accordingly, this study can aid
policymakers in Bahrain in combating unemployment, even outside the public sector.
Lastly, dynamic SMEs can identify and exploit business opportunities both locally and
regionally. This would most likely increase their contributions to national exports and
international trade. Thus, by promoting the development of a dynamic SMEs sector, this
study will help single-income economies, especially Bahrain, in diversifying non-oil
revenues.

1.9 Organization of the Thesis

This thesis has seven chapters. Chapter 1 serves as the introduction to the study. It
outlines the background and motivation of the study, problem statement, as well as the
research questions and objectives. It also indicates the scope of the study and the
contributions made to the current literature, practitioners, as well as policymakers.

Chapter 2 reviews the relevant literature. It focuses on the constructs of study, which
relate to SMEs performance, dynamic capabilities, entrepreneurial management,
transformational leadership and strategic improvisation. This is especially in terms of
their definitions, dimensions, notion and processes, as well as associated issues. Also,
the chapter presents the theories that underpin this study and the gaps identified in the
existing literature.
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Chapter 3 is concerned with the development of the research framework and hypotheses.
It presents the theoretical bases that have been applied to explain the different
relationships. The chapter helps in highlighting how the theoretical gaps can be
addressed.

Chapter 4 explains the design of the research, including all details relating to the
quantitative procedures used in sampling, data collection, data preparation and the plan
of analysis. Procedures adopted for the measurement are also discussed.

Chapter 5 analyzes the data assembled for the study. The verification of the measurement
model in terms of the reliability and validity of the instrument is illustrated in this
chapter. The chapter also examines the hierarchal component model, as well as the
structural model, to answer the research questions through the specific hypotheses
developed in Chapter 3.

Chapter 6 summarizes the findings of the study and compares them with previous studies.
Lastly, Chapter 7 marshals out the conclusions made from the study. These conclusions
cater to the interests of academics and practitioners by enabling them to understand the
main findings. The limitations of this study and directions for future studies are also
presented.

1.10 Chapter Summary

This chapter spells out the background and motivation of this study. It also presents the
research problem, questions and objectives of the study, in addition to its scope and
significance.

14



Alsamari, A., Slade, H., Sharif, M., & Saleh, W. (2013). The SMEs challenges and
opportunities in Bahrain and Saudi Arabia. International Journal of Computer
Networks and Wireless Communications, 3(2), 107-118.

AlSoufi, K. (2016). A new breed: Bahrain’s SME sector - American chamber of
commerce in Bahrain.

AlSuhaimi, O. (2018). Bahrain: Plan to develop more than 6,300 SME:s.

Andrade, C. (2018). Internal, external, and ecological validity in research design,
conduct, and evaluation. Indian journal of psychological medicine, 40(5), 498-
499.

Andrews, K. (1980). The concept of corporate strategy (2nd ed.). Homewood, I11.: R.D.
Irwin.

Ansoff, H.L. (1965) Corporate Strategy. McGraw-Hill, New York.

Aragjo, G. R., Kato, H. T., & Del Corso, J. M. (2022). Dynamic capabilities, strategic
planning and performance: A virtuous and mutually reinforcing cycle. Journal of
Management & Organization, 28(5), 1116-1132.

Arif, S., & Dyah, H. (2017). Understanding and criticizing dynamic capabilities
models. Russian Journal of Agricultural and Socio-Economic Sciences, 71(11),
84-91.

Arend, R. (2014). Entrepreneurship and dynamic capabilities: how firm age and size
affect the ‘capability enhancement—-SME performance’ relationship. Small
Business Economics, 42(1), 33-57.

Arsawan, W., Pasek, K., & Suryantini, P. (2017). Impact of transformational and
transactional leadership styles on organizational commitment and SMEs business
performance. International Business Management, 11(8-10), 1583-1591.

Arshad, D. (2011). Understanding organisational improvisation: foundations and
performance implications (Ph.D). Loughborough University.

Arshad, D., & Hughes, P. (2009). Examining organizational improvisation: The role of
strategic reasoning and managerial factors. World Academy of Science,
Engineering and Technology, 30.

Arshad, A., Rasli, A., Arshad, A., & Zain, Z. (2016). Transformational leadership and
business performance: an insight from technology-based SMEs in Malaysia.
In 3rd International Conference on Business and Economics (pp. 35-42). Future
Academy.

Arshad, D., Razalli, R., Julienti, L., Ahmad, H., & Mahmood, R. (2015). Exploring the

incidence of strategic improvisation: Evidence from malaysian government link
corporations. Asian Social Science, 11(24), 105-112.

206



Arshad, D., Zakaria, N., Abdul-Kadir, K., & Ahmad, N. (2018). Linkage between
Flexibility and SMEs Performance: Does Improvisation Matter? MATEC Web of
Conferences, 215, 02003.

Asgary, A., Ozdemir, A., & Ozyiirek, H. (2020). Small and Medium Enterprises and
Global Risks: Evidence from Manufacturing SMEs in Turkey. International
Journal of Disaster Risk Science, 11(1), 59-73.

Ashoor, W. (2021). Transformational Leadership and Innovation for Competitive
Advantage in Large Firms and SMEs. International Journal Of R&Amp,;D
Innovation Strategy, 3(1), 1-12.

Asian Development Bank. (2020). Asia Small and Medium-Sized Enterprise Monitor
2020: Country and Regional Reviews, /.

Ambrosini, V., & Altintas, G. (2019). Dynamic Managerial Capabilities. Oxford
Research Encyclopedia of Business and Management.

Austin, J., Stevenson, H., & Wei—Skillern, J. (2006). Social and commercial
entrepreneurship: same, different, or both? Entrepreneurship Theory and
Practice, 30(1), 1-22.

Auzzir, Z., Haigh, R., & Amaratunga, D. (2018). Impacts of disaster to SMEs in
Malaysia. Procedia Engineering, 212, 1131-1138.

Augier, M., & Teece, D. (2009). Dynamic capabilities and the role of managers in
business strategy and economic performance. Organization Science, 20(2), 410-
421.

Avolio, B. J., & Bass, B. M. (2004). Multifactor leadership questionnaire (TM). Mind
Garden, Inc. Menlo Park, CA.

Aziz, Z. (2009). Developing a strong and dynamic SME sector [Ebook]. Kuala Lumpur:
Bank of International Settlements.

Bansal, S., Garg, I, Jain, M., & Yadav, A. (2022). Improving the
performance/competency of small and medium enterprises through intellectual
capital. Journal Of Intellectual Capital. doi: 10.1108/jic-07-2021-0189

Bager, W. (2019). Minding the Gap in SME Financing [Ebook] (pp. 1-3). Manama:
Bahrain Islamic Bank.

Baron, R. M., & Kenny, D. A. (1986). The moderator—mediator variable distinction in
social psychological research: Conceptual, strategic, and statistical

considerations. Journal of Personality and Social Psychology, 51(6), 1173—-1182

Barrett, F. (1998). Coda—Creativity and improvisation in Jazz and organizations:
Implications for organizational learning. Organization Science, 9(5), 605-622.

207



Bauerschmidt, R., Brydges, D. C., & Slade, G. (2019). The Hierarchical Model.
In Introduction to a Renormalisation Group Method (pp. 53-65). Springer,
Singapore.

Baumol, W. (1990). Entrepreneurship: Productive, Unproductive and Destructive.
Journal of Political Economy, 98, 893-921

Bandara, K., Jayasundara, J., Naradda Gamage, S., Ekanayake, E., Rajapackshe, P.,
Abeyrathne, G., & Prasanna, R. (2020). Entrepreneurial Marketing &
Performance of Small & Medium Enterprises in Developed and Developing
Economies: A Conceptual Exploration. MPRA Paper 104341, University Library
of Munich, Germany.

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage. Journal of
Management, 17(1), 99-120.

Barney, J., Wright, M., & Ketchen, D. (2001). The resource-based view of the firm: Ten
years after 1991. Journal of Management, 27(6), 625-641.

Barney, J., Ketchen, D., & Wright, M. (2021). Resource-Based Theory and the Value
Creation Framework. Journal Of Management, 47(7), 1936-1955.

Barranon, K. (2019). Antecedents and consequences of dynamic capabilities in New
Ventures (Ph.D). Universitat Autonoma de Barcelona.

Basias, N., & Pollalis, Y. (2018). Quantitative and qualitative research in business &
technology: Justifying a suitable research methodology. Review of Integrative
Business and Economics Research, 7,91-105.

Bass, B. (1985). Leadership and performance beyond expectations. New York, NY: Free
Pr.

Bass, B. M., Avolio, B. J., Jung, D. 1., & Berson, Y. (2003). Predicting unit performance
by assessing transformational and transactional leadership. Journal of Applied
Psychology, 88(2),207-218.

Bass, B., & Riggio, R. (2006). Transformation leadership (2nd ed.). Mahwah, N.J.: L.
Erlbaum Associates.

Bates, R., & Holton, E. (1995). Computerized performance monitoring: A review of
human resource issues. Human Resource Management Review, 5(4), 267-288.

Batista-Foguet, J., Esteve, M., & van Witteloostuijn, A. (2021). Measuring leadership an
assessment of the Multifactor Leadership Questionnaire. PLOS ONE, 16(7),
€0254329.

Battistella, C., Cagnina, M., Cicero, L., & Preghenella, N. (2018). Sustainable business
models of SMEs: Challenges in Yacht Tourism Sector. Sustainability, 10(10),
3437.

208



Bayraktar, M., & Algan, N. (2019). The importance of SMEs On World Economies.
In International Conference on Eurasian Economies (pp. 56-61).

BCCI. Bahrain Chamber. Retrieved from https://bahrainchamber.bh/en

Benmira, S., & Agboola, M. (2021). Evolution of leadership theory. BM.J Leader, 3-5.

Bennett D. (2001). How can I deal with missing data in my study? Australian and New
Zealand journal of public health, 25(5), 464—469.

Bergh, D., & Lim, E. (2008). Learning how to restructure: absorptive capacity and
improvisational views of restructuring actions and performance. Strategic
Management Journal, 29(6), 593-616.

Berisha, G., & Pula, J. (2015). Defining Small and Medium Enterprises: ritical
review. Academic Journal of Business, Administration, Law and Social
Sciences, 1(1), 17-28.

Berndt, A. E. (2020). Sampling methods. Journal of Human Lactation, 36(2), 224-226.

Bernstein, E., & Barret, F. (2011). Strategic change and the jazz mindset: exploring
practices  that enhance dynamic capabilities for  organizational
improvisation. Research in Organizational Change and Development, 19, 55-90.

Bhave, M. (1994). A process model of entrepreneurial venture creation. Journal of
Business Venturing, 9(3), 223-242.

Bhole, N. (2020). Analysis of Business Model Failure of Engineering Companies and
Tools to Avoid it (Master). Aalto University, School of Engineering.

Bianchi, G., Testa, F., Tessitore, S., & Iraldo, F. (2021). How to embed environmental
sustainability: The role of dynamic capabilities and managerial approaches in a
life cycle management perspective. Business Strategy and The Environment.

Birasnav, M., Albufalasa, M., & Bader, Y. (2022). The role of transformational
leadership and knowledge management processes on predicting product and
process innovation: An empirical study developed in Kingdom of Bahrain.

Bitencourt, C., de Oliveira Santini, F., Ladeira, W., Santos, A., & Teixeira, E. (2020).
The extended dynamic capabilities model: A meta-analysis. European
Management Journal, 38(1), 108-120.

Berryman, D. (2019). Ontology, Epistemology, Methodology, and Methods: Information
for Librarian Researchers. Medical Reference Services Quarterly, 38(3),271-279.

Best, B., Miller, K., McAdam, R., & Moffett, S. (2021). Mission or margin? Using

dynamic capabilities to manage tensions in social purpose organisations’ business
model innovation. Journal Of Business Research, 125, 643-657.

209



Bhardwaj, R., Srivastava, S., Mishra, H., & Sangwan, S. (2022). Exploring micro-
foundations of knowledge-based dynamic capabilities in social purpose
organizations. Journal Of Knowledge Management.

BNA. (2018). Industry Minister launches Export Bahrain.

Boamah, S., & Tremblay, P. (2018). Examining the Factor Structure of the MLQ
Transactional and Transformational Leadership Dimensions in Nursing
Context. Western Journal of Nursing Research, 41(5), 743-761.

Boccardelli, P., & Magnusson, M. G. (2006). Dynamic capabilities in early-Phase
Entrepreneurship. Knowledge and Process Management, 13(3), 162-174.

Boer, D., Hanke, K., & He, J. (2018). On detecting systematic measurement error in
cross-cultural research: A review and critical reflection on equivalence and
invariance tests. Journal of Cross-Cultural Psychology, 49(5), 713-734.

Boerma, M., Coyle, E., Dietrich, M., Dintzner, M., Drayton, S., & Early, J. et al. (2017).
Point/Counterpoint: Are Outstanding Leaders Born or Made? American Journal
of Pharmaceutical Education, 81(3), 58.

Boerner, S., Eisenbeiss, S., & Griesser, D. (2007). Follower Behavior and Organizational
Performance: The Impact of Transformational Leaders. Journal of Leadership &
Organizational Studies, 13(3), 15-26.

Borch, O. J., & Madsen, E. L. (2007). Dynamic Capabilities Facilitating Innovative
Strategies in SMEs. International Journal of Technoentrepreneurship, 1(1), 109.

Bornmann, L., & Tekles, A. (2021). Convergent validity of several indicators measuring
disruptiveness with milestone assignments to physics papers by experts. Journal
of Informetrics, 15(3), 101159.

Boyer, M. (2009). Organizational improvisation within an espisodic planning model a
systems perspective (Ph.D). Capella University.

Bradley, S., Wiklund, J., & Shepherd, D. (2011). Swinging a double-edged sword: The
effect of slack on entrepreneurial management and growth. Journal of Business
Venturing, 26(5), 537-554.

Breznik, L., & Lahovnik, M. (2016). Dynamic capabilities and competitive advantage:
findings from case studies. Management — Journal of Contemporary
Management Issues, 21, 167-185.

Brown, T., Davidsson, P., & Wiklund, J. (2001). An operationalization of Stevenson's
conceptualization = of  entrepreneurship as  opportunity-based  firm

behavior. Strategic Management Journal, 22(10), 953-968.

Browne, R. H. (1995). On the use of a pilot sample for sample size
determination. Statistics in medicine, 14(17), 1933-1940.

210



Bryman, A., Gillingwater, D., & McGuinness, 1. (1992). Leadership and Organisational
Transformation. Management Research News, 15(5/6), 26-27.

Buccieri, D., Javalgi, R., & Jancenelle, V. (2020). Dynamic capabilities and performance
of emerging market international new ventures: Does international
entrepreneurial culture matter? International Small Business Journal:
Researching Entrepreneurship, 39(5), 474-499.

Bui, A., Pham, T., Pham, L., & Ta, T. (2021). Legal and financial constraints and firm
growth: small and medium enterprises (SMEs) versus large
enterprises. Heliyon, 7(12), e08576.

Buil, 1., Martinez, E., & Matute, J. (2019). Transformational leadership and employee
performance: The role of identification, engagement, and proactive
personality. International Journal of Hospitality Management, 77, 64-75.

Bunagan, V., & Sison, S. (2018). Entrepreneurial Culture and Orientations of SME
Owners/Managers in the Kingdom of Bahrain. In Entrepreneurship and
Innovation (pp. 1-12). Manama: Kingdom university, Bahrain.

Burns, J. M. G. (1978). Leadership. New York: Harper & Row.

Burvill, S., Jones-Evans, D., & Rowlands, H. (2018). Reconceptualising the principles
of Penrose’s (1959) theory and the resource-based view of the firm. Journal of
Small Business and Enterprise Development, 25(6), 930-959.

Bykova, A., & Jardon, C. (2018). The mediation role of companies’ dynamic capabilities
for business performance excellence: insights from foreign direct investments.
The case of transitional partnership. Knowledge Management Research &
Practice, 16(1), 144-159.

Byrne, B. M. (2010). Structural equation modeling with AMOS.: Basic concepts,
applications, and programming (2nd ed.). Routledge/Taylor & Francis Group.

Buzzao, G., & Rizzi, F. (2020). On the conceptualization and measurement of dynamic
capabilities for sustainability: Building theory through a systematic literature
review. Business Strategy and the Environment, 30(1), 135-175.

Cai, B. (2022). A review and reflection on dynamic capabilities theory. Applied
Economics and Policy Studies, 51-56.

Caldwell, C., & Anderson, V. (2017). The resource-based-view of competitive
advantage: leadership principles for sustaining organizations.

Candrawati, D., & Nasution, Y. (2019). Transformational leadership, dynamic
capabilities and non-govermental organizations performance: strategy, structure,
and environment. Proceedings of the Proceedings of the 1St Sampoerna
University-AFBE International Conference, SU-AFBE 2018, 6-7 December
2018, Jakarta Indonesia.

211



Cantillon, R. (1755), Essai Sur la Nature du Commerce en General, London.

Carlson, D., & Perrewe, P. (1995). Institutionalization of organizational ethics through
transformational leadership. Journal of Business Ethics, 14(10), 829-838.

Carleton, E., Barling, J., & Trivisonno, M. (2018). Leaders’ trait mindfulness and
transformational leadership: The mediating roles of leaders’ positive affect and
leadership self-efficacy. Canadian Journal of Behavioural Science / Revue
Canadienne Des Sciences Du Comportement, 50(3), 185-194.

Casonato, L., & Angeli, E. (2021). A History of the Trajectory of Kirzner’s Economic
Thought Toward the Consolidation of His Theory of Entrepreneurship. Research
In the History of Economic Thought and Methodology, 107-131.

Casson, M. (1982). The entrepreneur: An economic theory. University of Illinois at
Urbana-Champaign's Academy for Entrepreneurial Leadership.

Castro-Valdivia, M. (2021). The Influence of the Entrepreneur as a determining factor
in the History of the Company. Palgrave Studies in Economic History, 1-16.

Central Bank of Bahrain. (2021). Consultation: Proposed requirements on financing to
Small and Medium Sized Enterprises (SMEs). Manama.

Chahal, H., Gupta, M., Bhan, N., & Cheng, T. (2020). Operations management research
grounded in the resource-based view: A meta-analysis. International Journal of
Production Economics, 230, 107805.

Chandra, A., Paul, J., & Chavan, M. (2020). Internationalization barriers of SMEs from
developing countries: a review and research agenda. International Journal of
Entrepreneurial Behavior & Research, 26(6), 1281-1310.

Chaudhuri, A., Subramanian, N., & Dora, M. (2022). Circular economy and digital
capabilities of SMEs for providing value to customers: Combined resource-based
view and ambidexterity perspective. Journal of Business Research, 142, 32-44.

Cheah, J. H., Sarstedt, M., Ringle, C. M., Ramayah, T., & Ting, H. (2018). Convergent
validity assessment of formatively measured constructs in PLS-SEM: On using
single-item versus multi-item measures in redundancy analyses. International
Journal of Contemporary Hospitality Management.

Cheema, K., & Saceed, Z. (2015). Impact of dynamic capabilities on firm performance:
moderating role of organizational competencies. Sukkur IBA Journal of
Management and Business, 2(2), 20.

Chen, C., Ding, X., & Li, J. (2021). Transformational leadership and employee job
satisfaction: The mediating role of employee relations climate and the moderating
role of subordinate gender. International Journal of Environmental Research and
Public Health, 19(1), 233.

212



Chien, S., & Tsai, C. (2021). Entrepreneurial orientation, learning, and store performance
of restaurant: The role of knowledge-based dynamic capabilities. Journal of
Hospitality and Tourism Management, 46, 384-392.

Chin, W. W. (1998). The partial least squares approach to structural equation
modeling. Modern methods for business research, 295(2), 295-336.

Chumphong, O., Srimai, S., & Potipiroon, W. (2020). The Resource-Based View,
Dynamic Capabilities and SME Performance for SMEs to Become Smart
Enterprises. ABAC ODI Journal Vision. Action. Outcome, 7(2), 129-146.

Churchill, G. A., & Peter, J. P. (1984). Research design effects on the reliability of rating
scales: A meta-analysis. Journal of Marketing Research, 21(4), 360-375.

Cicea, C., Popa, 1., Marinescu, C., & Stefan, S. (2019). Determinants of SMEs’
performance: evidence from European countries. Economic Research-
Ekonomska Istrazivanja, 32(1), 1602-1620.

Cirjevskis, A. (2019). The role of dynamic capabilities as drivers of business model
innovation in mergers and acquisitions of technology-advanced firms. Journal of
Open Innovation: Technology, Market, and Complexity, 5(1), 12th ser., 1-16.

Clampit, J. A., Lorenz, M. P., Gamble, J. E., & Lee, J. (2021). Performance stability
among small and medium-sized enterprises during COVID-19: A test of the
efficacy of dynamic capabilities. International Small Business Journal:
Researching Entrepreneurship, 40(3), 403-419.

Clark, D. (2021). Estimated number of small and medium sized enterprises (SMEs)
worldwide from 2000 to 2020.

Cohen, J. (1977). Statistical power analysis for the behavioral sciences (Rev. ed.).
Lawrence Erlbaum Associates, Inc.

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences (2nd ed.).
Hillsdale, NJ: Lawrence Erlbaum Associates, Publishers.

Collins, C. (2020). Expanding the resource based view model of strategic human
resource management. The International Journal of Human Resource
Management, 32(2), 331-358.

Colombo, M., Piva, E., Quas, A., & Rossi-Lamastra, C. (2020). Dynamic capabilities
and high-tech entrepreneurial ventures’ performance in the aftermath of an
environmental jolt. Long Range Planning, 102026.

Consultancy. (2022). In Bahrain’s SME boardrooms, transformation is a true constant.

Cop, S., Olorunsola, V., & Alola, U. (2020). Achieving environmental sustainability

through green transformational leadership policy: Can green team resilience
help? Business Strategy and The Environment, 30(1), 671-682.

213



Correia, R. J., Teixeira, M. S., & Dias, J. G. (2021). Dynamic capabilities: Antecedents
and implications for firms' performance. International Journal of Productivity
and Performance Management.

Cosenz, F., & Bivona, E. (2021). Fostering growth patterns of SMEs through business
model innovation. A tailored dynamic business modelling approach. Journal Of
Business Research, 130, 658-669.

Covin, J., & Slevin, D. (1991). A conceptual model of entrepreneurship as firm
behavior. Entrepreneurship Theory and Practice, 16(1), 7-26.

Crick, J. M. (2022). Don't run before you can walk! the importance of fostering threshold
capabilities in securing market-level survival. International Journal of
Entrepreneurship and Small Business, 46(3), 416.

Crocetta, C., Antonucci, L., Cataldo, R., Galasso, R., Grassia, M. G., Lauro, C. N., &
Marino, M. (2021). Higher-order PLS-PM approach for different types of
constructs. Social Indicators Research, 154(2), 725-754.

Crossan, M. (1998). Improvisation in action. Organization Science, 9(5), 593-599.

Crossan, M., Cunha, M., Vera, D., & Cunha, J. (2005). Time and Organizational
Improvisation. Academy of Management Review, 30(1), 129-145.

Crossan, M., & Sorrenti, M. (2003). Making sense of improvisation. Walsh, Huff,
Advances in Strategic Management, 14, 155-180.

Cuervo, A., Ribeiro, D., & Roig, S. (2007). Entrepreneurship: Concepts, Theory and
Perspective. Introduction. Entrepreneurship, 1-20.

Cunha, M., & Cunha, J. (2003). Organizational improvisation and change: two syntheses
and a filled gap. Journal of Organizational Change Management, 16(2), 169-185.

Cunha, M., Cunha, J., & Kamoche, K. (1999). Organizational Improvisation: What,
When, How and Why. International Journal of Management Reviews, 1(3), 299-
341.

Curado, C., Mufoz-Pascual, L., & Galende, J. (2018). Antecedents to innovation
performance in SMEs: A mixed methods approach. Journal of Business
Research, 89,206-215.

Cyfert, S., Chwitkowska-Kubala, A., Szumowski, W., & Miskiewicz, R. (2021). The
process of developing dynamic capabilities: The conceptualization attempt and
the results of empirical studies. PLOS ONE, 16(4), €0249724.

Dahleez, K., & Abdelmuniem Abdelfattah, F. (2021). Transformational leadership and
organizational performance of Omani SMEs: the role of market
orientation. International ~ Journal of Productivity —and  Performance
Management, ahead-of-print (ahead-of-print)

214



Dai, R., Feng, H., Hu, J., Jin, Q., Li, H., Wang, R,, ... & Zhang, X. (2020). The impact
of covid-19 on small and medium-sized enterprises: evidence from two-wave
phone surveys in China. Center for Global Development, 2055.

Dalati, S., & Gomez, J. M. (2018). Surveys and Questionnaires. In Modernizing the
Academic Teaching and Research Environment (pp. 175-186). Springer, Cham.

Darmanto, S., & Supriyadi, Y. (2022). Development of employee performance model
based on transactional leadership, competency, and job satisfaction. Jurnal
Aplikasi Manajemen, 20(2), 427-437.

Darwish, S. (2014). The role of universities in developing small and medium enterprises
(SMEs): future challenges for Bahrain. International ~ Business and
Management, 8(2), 70-77.

Dash, G., & Paul, J. (2021). CB-SEM vs PLS-SEM methods for research in social
sciences and technology forecasting. Technological Forecasting and Social
Change, 173, 121092

Davis, G., & DeWitt, T. (2021). Organization Theory and the Resource-Based View of
the Firm: The Great Divide. Journal Of Management, 47(7), 1684-1697. doi:
10.1177/0149206320982650

Davies, W. (2000). Understanding strategy. Strategy & Leadership, 28(5), 25-30.

Dawes, J. (1999). The Relationship between Subjective and Objective Company
Performance Measures in Market Orientation Research: Further Empirical
Evidence. Marketing Bulletin, 10, 65-75.

Dehghan, R., Reshadatjoo, H., Talebi, K., & Dargahi, H. (2021). Health Tourism System
Development Using Entrepreneurial Management Approach in the COVID-19
Pandemic Era. Journal Of Research & Health, 11(4), 251-260.

Dejardin, M., Raposo, M., Ferreira, J., Fernandes, C., Veiga, P., & Farinha, L. (2022).
The impact of dynamic capabilities on SME performance during COVID-
19. Review Of Managerial Science.

DeSimone, J. A., & Harms, P. D. (2018). Dirty data: The effects of screening respondents
who provide low-quality data in survey research. Journal of Business and
Psychology, 33(5), 559-577.

Dess, G., & Robinson, R. (1984). Measuring organizational performance in the absence
of objective measures: The case of the privately-held firm and conglomerate
business unit. Strategic Management Journal, 5(3), 265-273.

Diamantopoulos, A., & Siguaw, J. A. (2006). Formative versus reflective indicators in

organizational measure development: A comparison and empirical
illustration. British journal of management, 17(4), 263-282.

215



Dias, A., Carlos Manuel, E., Dutschke, G., Pereira, R., & Pereira, L. (2021). Economic
Crisis Effects on SME Dynamic Capabilities. International Journal of Learning
and Change, 13(3), 1.

Dias, A L., Santos, J. M., & Pereira, R. T. (2020). The role of entreprencurship on the
foundations of dynamic capabilities. International Journal of Entrepreneurial
Venturing, 12(2), 208.

Dias, C., Gouveia Rodrigues, R., & Ferreira, J. J. (2021). Small agricultural businesses'
performance—what is the role of dynamic capabilities, entrepreneurial
orientation, and environmental sustainability commitment? Business Strategy and
the Environment, 30(4), 1898-1912.

Dijkstra, T. K., & Henseler, J. (2015). Consistent partial least squares path
modeling. MIS quarterly, 39(2), 297-316.

Dilli, S., Elert, N., & Herrmann, A. (2018). Varieties of entrepreneurship: exploring the
institutional foundations of different entrepreneurship types through ‘Varieties-
of-Capitalism’ arguments. Small Business Economics, 51(2), 293-320.

Donnellan, J., & Rutledge, W. (2016). A Case for RBV in the Banking Industry: One
firm’s use of RBV for competitive advantage.

Dourado, G., Volpato, G., de Almeida-Pedrin, R., Oltramari, P., Fernandes, T., & Conti,
A. (2021). Likert scale vs visual analog scale for assessing facial
pleasantness. American  Journal  of  Orthodontics and  Dentofacial
Orthopedics, 160(6), 844-852.

Drucker, P., & Maciariello, J. (2009). Management (revised edition). London:
HarperCollins e-books.

Duarte, P., & Amaro, S. (2018). Methods for modelling reflective-formative second
order constructs in PLS: An application to online travel shopping. Journal of
Hospitality and Tourism Technology.

Dumas, C., & Beinecke, R. (2018). Change leadership in the 21st century. Journal of
Organizational Change Management, 31(4), 867-876.

Duran, W. F., & Aguado, D. (2022). CEOS' managerial cognition and dynamic
capabilities: A Meta-analytical study from the microfoundations approach.
Journal of Management & Organization, 28(3), 451-479.

Dyduch, W., Chudzinski, P., Cyfert, S., & Zastempowski, M. (2021). Dynamic
capabilities, value creation and value capture: Evidence from SMEs under Covid-
19 lockdown in Poland. PLOS ONE, 16(6), €0252423.

Dvoulety, O., Gordievskaya, A., & Prochazka, D. (2018). Investigating the relationship

between entreprenceurship and regional development: case of developing
countries. Journal of Global Entrepreneurship Research, 8(1).

216



Ebrahim Seyadi, A., & Elali, W. (2021). The Impact of strategic Agility on the SMEs
competitive capabilities in the Kingdom of Bahrain. International Journal of
Business Ethics and Governance, 31-53.

EDB. (2018). Why start a business in Bahrain?

EDB. (2018a). Bahrain Economic Quarterly, 1st quarter, March. Manama: Economic
development board.

EDB. (2018b). Bahrain Economic Quarterly, 2rd quarter, June. Manama: Economic
development board.

EDB. (2018c). Bahrain Economic Quarterly, 3rd quarter, Sep. Manama: Economic
development board.

Effiong, C., Usoro, A., & Ekpenyong, O. (2017). The Impact of Labour Turnover on
Small and Medium Scale Enterprises (Smes) Performance in Cross River State,
Nigeria. IOSR Journal of Business and Management (IOSR-JBM), 19(10), 40-57.

Eggers, F. (2020). Masters of disasters? Challenges and opportunities for SMEs in times
of crisis. Journal of Business Research, 116, 199-208.

Egwunatum, S., & Oboreh, J. (2022). Factors limiting knowledge management among
construction small and medium enterprises. Journal of Engineering, Project, and
Production Management, 12(1), 25-38.

Eikelenboom, M., & De Jong, G. (2018). The Impact of Dynamic Capabilities on SME
Sustainable Performance. Academy of Management Proceedings,2018(1),
11482.

Eliasson, C., & Davidsson, P, (2003). Entrepreneurial management, corporate venturing,
and financial performance. Babson Kauffiman Entrepreneurship Research
Conference (BKERC), 2002-2006.

Eller, R., Alford, P., Kallmiinzer, A., & Peters, M. (2020). Antecedents, consequences,
and challenges of small and medium-sized enterprise digitalization. Journal of
Business Research, 112,119-127.

Endris, E., & Kassegn, A. (2022). The role of micro, small and medium enterprises
(MSMEs) to the sustainable development of sub-Saharan Africa and its
challenges: a systematic review of evidence from Ethiopia. Journal Of Innovation
and Entrepreneurship, 11(1).

Erdin, C., & Ozkaya, G. (2020). Contribution of small and medium enterprises to
economic development and quality of life in Turkey. Heliyon, 6(2), e03215.

Eriksson, J., Lindborg, E., Adell, E., Holmstrém, A., Silvano, A. P., Nilsson, A., ... &

Dahlberg, L. (2018). New ways of collecting individual travel information:
Evaluation of data collection and recruitment methods.

217



Pratama, A., Syamsuddin, R. A., Ratnawati, W., Faisal, M., Rismanty, V. A., & Sunarsi,
D. (2021). The influence of transformational leadership, job satisfaction,
motivation and compensation on Mathematics School Teacherperformance.
Turkish Journal of Computer and Mathematics Education (TURCOMAT), 12(3),
3679-3684.

Eurostat. (2021). SMEs weight in EU’s international trade in goods.

Falahat, M., Ramayah, T., Soto-Acosta, P., & Lee, Y. (2020). SMEs internationalization:
the role of product innovation, market intelligence, pricing, and marketing
communication  capabilities as  drivers of SMEs’ international
performance. Technological Forecasting and Social Change, 152, 119908.

Falkheimer, J., & Sandberg, K. (2018). The art of strategic improvisation. Journal of
Communication Management, 22(2), 253-258

Fallon, M. (2019). Writing up quantitative research in the social and behavioral
sciences. Brill.

Fallon-Byrne, L., & Harney, B. (2017). Microfoundations of dynamic capabilities for
innovation: a review and research agenda. The [Irish Journal of
Management, 36(1), 21-31.

Farsi, J., & Sakhdari, K. (2018). Enhancing corporate entrepreneurship: an empirical test
of Stevenson's conceptualisation of entrepreneurial management. International
Journal of Management and Enterprise Development, 17(1), 1.

Fatoki, O. (2019). Entrepreneurial Marketing and Performance of Small and Medium
Enterprises in South Africa. Journal of Reviews on Global Economics, 8, 1429-
1437.

Favaro, K., Rangan, K., & Hirsh, E. (2012). Strategy: An executive’s definition. Strategy
& Business, (67), 1-2.

Feranita, N., Nugraha, A., & Sukoco, S. (2020). Effect of transformational and
transactional leadership on SMEs in Indonesia. Problems And Perspectives in
Management, 18(3), 415-425.

Ferreira, J., Cardim, S., & Coelho, A. (2020). Dynamic Capabilities and Mediating
Effects of Innovation on the Competitive Advantage and Firm’s Performance:
The Moderating Role of Organizational Learning Capability. Journal of the
Knowledge Economy, 12(2), 620-644.

Fessell, D., McKean, E., Wagenschutz, H., Cole, M., Santen, S. A., Cermak, R, . .. Alda,

A. (2019). Medical improvisation training for all medical students: 3-Year
experience. Medical Science Educator, 30(1), 87-90.

218



Finn, M., Gilmore, B., Sheaf, G., & Valliéres, F. (2021). What do we mean by individual
capacity strengthening for primary health care in low- and middle-income
countries? A systematic scoping review to improve conceptual clarity. Human
Resources for Health, 19(1).

Fitriati, T., Purwana, D., Dharmawan Buchdadi, A., & Kurniawan Subagja, 1. (2020).
Entrepreneurial Orientation and Sme Performance: Dynamic Capabilities as
Mediation Study on Smes in Indonesia. Kne Social Sciences.

Fisher, C., & Barrett, F. (2019). The Experience of Improvising in Organizations: A
Creative Process Perspective. Academy of Management Perspectives, 33(2), 148-
162.

Folan, P., Browne, J., & Jagdev, H. (2007). Performance: Its meaning and content for
today's business research. Computers In Industry, 58(7), 605-620.

Fornell & Larcker, 1981 Fornell, C., & Larcker, D. F. (1981). Structural equation models
with unobservable variables and measurement error: Algebra and statistics.

Foss, N., & Klein, P. (2020). Entrepreneurial opportunities: Who needs them? Academy
of Management Perspectives, 34(3), 366-377.

Fu, K., Wennberg, K., & Falkenhall, B. (2018). Productive entrepreneurship and the
effectiveness of insolvency legislation: a cross-country study. Small Business
Economics.

Fultz, A., & Hmieleski, K. (2021). The art of discovering and exploiting unexpected
opportunities: The roles of organizational improvisation and serendipity in new
venture performance. Journal of Business Venturing, 36(4), 106121.

Furr, N., & Eisenhardt, K. (2021). Strategy and Uncertainty: Resource-Based View,
Strategy-Creation View, and the Hybrid Between Them. Journal of
Management, 47(7), 1915-1935.

Galindo-Martin, M., Castafio-Martinez, M., & Méndez-Picazo, M. (2021). The role of
entrepreneurship in different economic phases. Journal of Business
Research, 122, 171-179.

Gan, E., & Voon, M. (2021). The Impact of Transformational Leadership on Job
Satisfaction and Employee Turnover Intentions: A Conceptual Review. SHS Web
of Conferences, 124, 08005.

Gannon, M., Taheri, B., & Azer, J. (2021). Contemporary research paradigms &
philosophies. In F. Okumus, M. Rasoolimanesh & S. Jahani, The contemporary

research methodology in hospitality and tourism. Emerald Publishing.

Garengo, P., & Bernardi, G. (2007). Organizational capability in SMEs. International
Journal of Productivity and Performance Management, 56(5/6), 518-532.

219



Gartner, W., (1985). A conceptual framework for describing the phenomenon of new
venture creation, Academy of Management Review, 696-706.

Gavetti, G., & Rivkin, J. (2007). On the Origin of Strategy: Action and Cognition over
Time. Organization Science, 18(3), 420-439.

Gaviria-Rivera, J., & Lopez-Zapata, E. (2019). Transformational leadership,
organizational climate and job satisfaction in work teams. Furopean Research
Studies Journal, XXII (Issue 3), 68-82.

Ge, B., Sun, Y., Chen, Y., & Gao, Y. (2016). Opportunity exploitation and resource
exploitation. Internet Research, 26(2), 498-528.

Ghura, H., Li, X., & Harraf, A. (2017). Moderating relationship of institutions for
opportunity entrepreneurship and economic development. World Journal of
Entrepreneurship, Management and Sustainable Development, 13(4), 350-374.

Gillett, K. (2016). 15 inspiring entrepreneurs in Bahrain share their big ideas.

Giniuniene, J., & Jurksiene, L. (2015). Dynamic Capabilities, Innovation and
Organizational  Learning:  Interrelations and Impact on  Firm
Performance. Procedia - Social and Behavioral Sciences, 213, 985-991.

Giotopoulos, 1., Kontolaimou, A., & Tsakanikas, A. (2017). Antecedents of growth-
oriented entrepreneurship before and during the Greek economic crisis. Journal
of Small Business and Enterprise Development, 24(3), 528-544.

Glinyanova, M., Bouncken, R., Tiberius, V., & Cuenca Ballester, A. (2021). Five
decades of corporate entrepreneurship research: measuring and mapping the
field. International Entrepreneurship and Management Journal, 17(4), 1731-
1757.

Grozinger, A., Wolff, S., Ruf, P., & Moog, P. (2021). The power of shared positivity:
organizational psychological capital and firm performance during exogenous
crises. Small Business Economics.

Goller, M., & Hilkenmeier, F. (2022). PLS-Based Structural Equation Modelling: An
Alternative Approach to Estimating Complex Relationships Between Unobserved
Constructs. In: Goller, M., Kyndt, E., Paloniemi, S., Damsa, C. (eds), Methods
for Researching Professional Learning and Development. Professional and
Practice-based Learning, vol 33. Springer, Cham

Gomes, R. (2014). Transformational leadership: Theory, research, and application to
sports. In C. Mohiyeddini (Ed.), Contemporary topics and trends in the
psychology of sports (pp. 53-114). New York: Nova Science Publishers.

Gonzalez, J., & Sorescu, S. (2019). Helping SMEs internationalise through trade
facilitation. OECD Trade Policy Papers, 229.

220



Gous, S. (2021). Study of the relationship between the entrepreneurial management and
performance of small-scale organizations. Palarch's Journal of Archaeology of
Egypt, 18(1), 4499-4504.

Gouvea, R., Kapelianis, D., Montoya, M., & Vora, G. (2020). The creative economy,
innovation, and entrepreneurship: an empirical examination. Creative Industries
Journal, 14(1), 23-62.

Goyder, J. (1985). Face-to-face interviews and mailed questionnaires: The net difference
in response rate. Public Opinion Quarterly, 49(2), 234-252.

Gurbuz, G., & Aykol, S. (2009). Entreprencurial management, entrepreneurial
orientation, and Turkish small firm growth. Management Research News, 32(4),
321-336.

Hagagy, A. (2021). Middle East: Kuwait's economic makeover under threat as small
businesses fight for life.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006).
Multivariate data analysis 6th Edition.

Hair Jr, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least
squares structural equation modeling (PLS-SEM): An emerging tool in business
research. European business review.

Hair Jr, J. F., Sarstedt, M., Ringle, C. M., & Gudergan, S. P. (2017). Advanced issues in
partial least squares structural equation modeling. saGe publications.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to
report the results of PLS-SEM. European business review.

Hansen, D., & Magller, N. (2016). Conceptualizing Dynamic Capabilities in Lean
Production: What are They and How Do They Develop? Engineering
Management Journal, 28(4), 194-208.

Harrison, C. (2017). Leadership Research and Theory. Leadership Theory and Research,
15-32.

Hart, B. (1991). Strategy (2nd ed.). New York: Penguin.
Hasan, F., & Almubarak, M. (2016). Factors influencing women entrepreneurs’
performance in SMEs. World Journal of Entrepreneurship, Management and

Sustainable Development, 12(2).

Hatten, T. (2012). Small business management (5th ed.). USA: South-Western Cengage
Learning.

Hameed, 1., & Ali, B. (2011). Impact of entrepreneurial orientation, entrepreneurial

management and  environmental dynamism on firm’s financial
performance. Journal of Economics and Behavioral Studies, 3(2), 101-114.

221



Hammer, A. (2010). Small and Medium-Sized Enterprises: overview of participation in
U.S. Exports [Ebook] (pp. 1-6). Washington: United States International Trade
Commission.

Hancock, G., Stapleton, L., & Mueller, R. (2018). The reviewer's guide to quantitative
methods in the social sciences (2nd ed.). Routledge.

Hasan, F., & Almubarak, M. (2016). Factors influencing women entreprencurs’
performance in SMEs. World Journal of Entrepreneurship, Management and
Sustainable Development, 12(2), 82-101.

He, J., Nazari, M., Zhang, Y., & Cai, N. (2020). Opportunity-based entrepreneurship and
environmental quality of sustainable development: A resource and institutional
perspective. Journal of Cleaner Production, 256, 120390.

Helfat, C., & Peteraf, M. (2009). Understanding dynamic capabilities: progress along a
developmental path. Strategic Organization, 7(1), 91-102.

Henseler, J. (2018). Partial least squares path modeling: Quo vadis?. Quality &
Quantity, 52(1), 1-8.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal of
the academy of marketing science, 43(1), 115-135.

Hernandez-Linares, R., Kellermanns, F., & Lopez-Fernandez, M. (2020). Dynamic
capabilities and SME performance: The moderating effect of market
orientation. Journal of Small Business Management, 59(1), 162-195.

Hmieleski, K., & Corbett, A. (2006). Proclivity for Improvisation as a Predictor of
Entrepreneurial Intentions. Journal of Small Business Management, 44(1), 45-63.

Holcombe, R. (1998). Entrepreneurship and Economic Growth. The Quarterly Journal
of Austrian Economics, 1, 45-62.

Hong, J., Zhang, Y., & Ding, M. (2018). Sustainable Supply Chain Management
Practices, supply chain dynamic capabilities, and enterprise performance. Journal
of Cleaner Production, 172,3508-3519.

Howell, J. M., & Avolio, B. J. (1993). Transformational leadership, transactional
leadership, locus of control, and support for innovation: Key predictors of
consolidated-business-unit performance. Journal of Applied Psychology, 78(6),
891-902.

Huang, Y., An, L., Wang, J., Chen, Y., Wang, S., & Wang, P. (2021). The Role of
Entrepreneurship Policy in College Students’ Entrepreneurial Intention: The
Intermediary Role of Entrepreneurial Practice and Entreprencurial
Spirit. Frontiers In Psychology, 12.

222



Hughes, P., Hodgkinson, 1., Arshad, D., Hughes, M., & Leone, V. (2018). Planning to
improvise? The role of reasoning in the strategy process: Evidence from
Malaysia. Asia Pacific Journal of Management, 35(2), 449-470.

Hughes, P., Morgan, R., Hodgkinson, 1., Kouropalatis, Y., & Lindgreen, A. (2020). A
diagnostic tool to determine a strategic improvisation Readiness Index Score
(IRIS) to survive, adapt, and thrive in a crisis. Industrial Marketing
Management, 88, 485-499.

Hulland, J., Baumgartner, H., & Smith, K. M. (2018). Marketing survey research best
practices: evidence and recommendations from a review of JAMS
articles. Journal of the Academy of Marketing Science, 46(1), 92-108.

Hunt, T., & Fedynich, L. (2019). Leadership: Past, present, and future: An evolution of
an idea. Journal of Arts & Humanities, 8(2), 20-26.

Hurst, J., Son, J., Niehm, J., Fiore, A., & Sadachar, A. (2013). The impact of
entrepreneurial management on business success of small retail firms. In Apparel,
Events and Hospitality Management Conference Proceedings and Presentations
(pp. 1-4). Ames, USA: Iowa State University.

Hussain, M., & Khayat, R. (2021). The Impact of Transformational Leadership on Job
Satisfaction and Organisational Commitment Among Hospital Staff: A
Systematic Review. Journal Of Health Management, 23(4),

Huynh, T., & Patton, D. (2017). Dynamic capabilities of SMEs: the contributions of
bricolage and social capital. In Research in Entrepreneurship and Small Business.
Lund, Sweden: Bournemouth University.

Ibrahim, N., Mahmood, R., & Abu Bakar, M. (2017). Nigerian higher education
institutions performance: does strategic improvisation and entrepreneurial Self-
efficacy Matter? Journal of Human Development and Communication, 5, 41-62.

Ibrahim, N., Mahmood, R., & Abu Bakar, M. (2018). Strategic improvisation and HEIs
performance: the moderating role of organizational culture. PSU Research
Review, 2(3), 212-230.

Ikram, M., & Kenayathulla, H. (2022). Out of Touch: Comparing and Contrasting
Positivism and Interpretivism in Social Science. Asian Journal of Research in

Education and Social Sciences, 4(2), 39-49.

ILO. (2020). MSME Day 2020: the COVID -19 pandemic and its impact on small
business.

ILO. (2019). Small matters; Global evidence on the contribution to employment by the
self-employed, micro-enterprises and SMEs. [S.1.]: Enterprises Department.

In, J. (2017). Introduction of a pilot study. Korean Journal of Anesthesiology, 70(6), 601.

223



Inan, G., & Bititci, U. (2015). Understanding Organizational Capabilities and Dynamic
Capabilities in the Context of Micro Enterprises: A Research Agenda. Procedia -
Social and Behavioral Sciences, 210, 310-319.

International Trade Administration. (2022). Bahrain - Market Overview.

Islam, A., Abd Wahab, S., & Abdul Latiff, A. (2022). Annexing a smart sustainable
business growth model for small and medium enterprises (SMEs). World Journal
of Entrepreneurship, Management and Sustainable Development, 18(2), 22-46.

Ismail, A., Abdul-Majid, A., & Joarder, M. (2018). High performance work system-
SMESs performance nexus: a conceptual model (pp. 1-14).

Ismail, N., Kinchin, G., & Edwards, J. A. (2018). Pilot study, does it really matter?
Learning lessons from conducting a pilot study for a qualitative PhD
thesis. International Journal of Social Science Research, 6(1), 1-17.

Iuliana, 1., & Maria, C. (2016). Organizational performance - a concept that self-seeks to
find itself (pp. 179-183). University of Téargu Jiu: Academia Brancusi.

Iwaniec, J. (2019). Questionnaires: Implications for effective implementation. In The
Routledge handbook of research methods in applied linguistics (pp. 324-335).
Routledge.

Jafari-Sadeghi, V. (2020). The motivational factors of business venturing: opportunity
versus necessity? A gendered perspective on European countries. Journal Of
Business Research, 113, 279-289.

Jafari-Sadeghi, V., Amoozad Mahdiraji, H., Busso, D., & Yahiaoui, D. (2022). Towards
agility in international high-tech smes: Exploring key drivers and main outcomes
of dynamic capabilities. Technological Forecasting and Social Change, 174,
121272.

Jaffari, A. (2004). Performance of manufacturing SMEs in fluctuating single product oil
economy - The Case of Bahrain (PhD). University of London.

Jambekar, A., & Pelc, K. (2007). Improvisation model for team performance
enhancement in a manufacturing environment. Team Performance Management:
An International Journal, 13(7/8), 259-274.

Jelinek, M., & Burstein, M. (1982). The Production Administrative Structure: A
Paradigm for Strategic Fit. Academy of Management Review, 7(2), 242-252.

Jensen, M., Poto¢nik, K., & Chaudhry, S. (2020). A mixed-methods study of CEO
transformational leadership and firm performance. European Management
Journal, 38(6), 836-845.

Johnston, M. G., & Faulkner, C. (2021). A bootstrap approach is a superior statistical
method for the comparison of non-normal data with differing variances. New
Phytologist, 230(1), 23-26.

224



Jonathan, O. A. (2015). Corporate entrepreneurship and dynamic capabilities in selected
pharmaceutical firms in Nigeria. International Journal of Management (IJM),
6(9), 121-135.

Jonker, J., & Faber, N. (2021). Organizing for Sustainability.

Junjie, M., & Yingxin, M. (2022). The Discussions of Positivism and Interpretivism.
Global Academic Journal of Humanities and Social Sciences, 4(1), 10-14.

Kabangu, K., & Macdonald, N. (2016). Developing dynamic capabilities in emerging
markets: comparative multiple case studies of Cameroonian and Zambian
SMEs (Master Thesis). Umea School of Business and Economics.

Kafetzopoulos, D. (2020). Performance management of SMEs: a systematic literature
review for antecedents and moderators. International Journal of Productivity and
Performance Management, 71(1), 289-315.

Kalkbrenner, M. T. (2021). Alpha, omega, and H internal consistency reliability
estimates: Reviewing these options and when to use them. Counseling Outcome
Research and Evaluation, 1-12.

Kamal, S. (2019). Research paradigm and the philosophical foundations of a qualitative
study. PEOPLE: International Journal of Social Sciences, 4(3), 1386-1394.

Kamoche, K., Cunha, M., & Cunha, J. (2002). Organizational improvisation. London:
Routledge.

Kamariah, N., Rahman, A., & Kadir, I. (2018). Mediation effect of dynamic capability
in the relationship between knowledge management and strategic leadership to
organizational performance accountability. International Journal of Law and
Management, 1-2.

Kanat-Maymon, Y., Elimelech, M., & Roth, G. (2020). Work motivations as antecedents
and outcomes of leadership: Integrating self-determination theory and the full
range leadership theory. Furopean Management Journal, 38(4), 555-564.

Kang, H. (2021). Sample size determination and power analysis using the G* Power
software. Journal of educational evaluation for health professions, 18.

Karamlou, T. (2022). Reply: 3M—Multicollinearity, mediators, and moderators. The
Journal of Thoracic and Cardiovascular Surgery, 163(1), ¢68.

Kareem, M., & Mijbas, H. (2019). Mediating Role of Dynamic Capabilities on the
Relationship between Human Resource Development and Organizational
Effectiveness. Organizacija, 52(3), 187-203.

Kasema, R. (2021). Key failure factors of start-up women owned SMEs in service sector

in Kigali: a principal component analysis approach. Vilakshan - XIMB Journal of
Management, ahead-of-print(ahead-of-print).

225



Kasi, R. (2016). An Overview of Bahrain’s SME Sector. In Proceedings of 11th Annual
London Business Research Conference (pp. 1-11). Manama, Bahrain: Royal
University for Women, Kingdom of Bahrain.

Kaur, P., Stoltzfus, J., & Yellapu, V. (2018). Descriptive statistics. International Journal
of Academic Medicine, 4(1), 60.

Kaushik, V., & Walsh, C. (2019). Pragmatism as a Research Paradigm and Its
Implications for Social Work Research. Social Sciences, 8(9), 255.

Kay, P. (2019). How SMEs can improve employee retention and why they should care
about doing so.

Kee, D., Abdul Rahman, N., & Tan, A. (2017). The Impact of transformational
leadership and team innovation on team performance: empirical evidence from
Malaysia (pp. 1-2). Malaysia: School of Management, Universiti Sains Malaysia.

Kelley-Quon, L. I. (2018). Surveys: Merging qualitative and quantitative research
methods. In Seminars in pediatric surgery (Vol. 27, No. 6, pp. 361-366). WB
Saunders.

Kelly, M., Dowling, M., & Millar, M. (2018). The search for understanding: the role of
paradigms. Nurse Researcher, 25(4), 9-13.

Khaldi, K. (2017). Quantitative, qualitative or mixed research: Which research paradigm
to Use? Journal of Educational and Social Research, 7(2), 15-24.

Khalil, S., & Belitski, M. (2020). Dynamic capabilities for firm performance under the
information  technology  governance  framework. European  Business
Review, 32(2), 129-157.

Khan, S., Rehman, H., & Javaid, M. (2022). Overview of leadership
approaches. Leadership and Followership in an Organizational Change Context,
1-21.

Khanin, D. (2007). Contrasting Burns and Bass: Does the transactional-transformational
paradigm live up to Burns' philosophy of transforming leadership? Journal Of
Leadership Studies, 1(3), 7-25.

Kijkasiwat, P. (2021). The influence of behavioral factors on smes’ owners intention to
adopt Private Finance. Journal of Behavioral and Experimental Finance, 30,
100476.

Kim, E., & Park, S. (2019). The role of transformational leadership in citizenship
behavior. International Journal of Manpower, 40(7), 1347-1360.

Kim, H., Im, J., & Shin, Y. (2021). The impact of transformational leadership and

commitment to change on restaurant employees’ quality of work life during a
crisis. Journal of Hospitality and Tourism Management, 48, 322-330.

226



Kim, S., & Lee, H. (2006). The Impact of organizational context and information
technology on employee knowledge-sharing capabilities. Public Administration
Review, 66(3), 370-385.

Kim, S., & Park, K. (2021). Government funded R&D collaboration and it's impact on
SME's business performance. Journal Of Informetrics, 15(3), 101197.

Kingdom of Bahrain. Vision 2030.

Kivunja, C. (2018). Distinguishing between theory, theoretical framework, and
conceptual framework: A systematic review of lessons from the
field. International Journal of Higher Education, 7(6), 44.

Kirzner, 1. (1973). Competition and Entrepreneurship. University of Chicago Press,
Chicago.

Knight, F. (1921), Risk, Uncertainty and Profit. Houghton Mifflin. New York.

Korpysa, J. (2020). Entrepreneurial management of SMEs. Procedia Computer
Science, 176, 3466-3475.

Kowasch, M. (2017). Resource Exploitation and Consumption in the Frame of Education
for Sustainable Development in German Geography Textbooks, RIGEO, 7 (1),
48-79.

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research
activities. Educational and psychological measurement, 30(3), 607-610.

Kuckertz, A., Hinderer, S., & Réhm, P. (2019). Entrepreneurship and entrepreneurial
opportunities in the food value chain. Npj Science of Food, 3(1).

Kuhn, B., Sassmannshausen, S., & Zollin, R. (2010). Entrepreneurial management as a
strategic choice in firm behavior: linking it with performance. Brisbane,
Australia: Schumpeter School of Business and Economics.

Kumar, S., Dinesh, N., & Periasamy, P. (2021). Testing validity and reliability of the
questionnaire in soft skills research: A perspective from b-school
alumni. International Journal of Entrepreneurship, 25, 1-10.

Kump, B., Engelmann, A., Kessler, A., & Schweiger, C. (2016). "Towards a Dynamic
Capabilities Scale: Measuring Sensing, Seizing, and Transforming
Capacities". Academy of Management Proceedings, 2016(1), 13839.

Kumarasinghe, P. (2017). Hindering and fostering factors SMEs performance in the
Western Province of Sri Lanka. International Journal of Management
Excellence, 9(2), 1097.

Kung, L., & Kung, H. (2019). Organization improvisational capability. ACM SIGMIS
Database: The DATABASE For Advances in Information Systems, 50(2), 94-110.

227



Kurtmollaiev, S. (2017). Dynamic capabilities and where to find them. Journal of
Management Inquiry, 29(1), 3-16.

Kusa, R., Duda, J., & Suder, M. (2021). Explaining SME performance with fsQCA: The
role of entrepreneurial orientation, entrepreneur motivation, and opportunity
perception. Journal of Innovation & Knowledge, 6(4), 234-245.

Kwak, S. K., & Kim, J. H. (2017). Statistical data preparation: management of missing
values and outliers. Korean journal of anesthesiology, 70(4), 407.

Kyriazos, T. A. (2018). Applied psychometrics: sample size and sample power
considerations in factor analysis (EFA, CFA) and SEM in
general. Psychology, 9(08), 2207.

Laaksonen, O., & Peltoniemi, M. (2018). The Essence of Dynamic Capabilities and their
Measurement. International Journal of Management Reviews, 20(2), 184-205.

Lai, F., Tang, H., Lu, S., Lee, Y., & Lin, C. (2020). Transformational Leadership and
Job Performance: The Mediating Role of Work Engagement. SAGE Open, 10(1),
215824401989908.

Le, D., Christopher, S., Nguyen, T., Pham, H., & Nguyen, P. (2021). How leadership
styles influence organizational outcomes: an empirical study in Vietnamese
SMEs. International Journal of Emerging Markets, ahead-of-print(ahead-of-
print).

Le, T., & Ikram, M. (2022). Do sustainability innovation and firm competitiveness help
improve firm performance? Evidence from the SME sector in
Vietnam. Sustainable Production and Consumption, 29, 588-599.

Leemann, N., & Kanbach, D. (2021). Toward a taxonomy of dynamic capabilities — a
systematic literature review. Management Research Review, 45(4), 486-501.

Leibenstein, H. (1968). Entrepreneurship and Development. The American Economic
Review, 58(2), 72—-83.

Li, C., Ashraf, S., Shahzad, F., Bashir, 1., Murad, M., Syed, N., & Riaz, M. (2020).
Influence of Knowledge Management Practices on Entrepreneurial and
Organizational Performance: A Mediated-Moderation Model. Frontiers In
Psychology, 11.

Li, S., Easterby-Smith, M., & Hong, J. F. (2019). Towards an understanding of the nature
of dynamic capabilities in high-velocity markets of China. Journal of Business
Research, 97,212-226.

Liang, X., Xiu, L., Fang, W., & Wu, S. (2020). How did a local guerrilla turn into a
global gorilla? Learning how transformational change happened under dynamic
capabilities from the rise of Huawei. Journal Of Organizational Change
Management, 33(2), 401-414.

228



Lim, E., & Kim, D. (2019). Entrepreneurial Orientation and Performance in South Korea:
The Mediating Roles of Dynamic Capabilities and Corporate
Entrepreneurship. Entrepreneurship Research Journal.

Lin, P., Zhang, X., Yan, S., & Jiang, Q. (2020). Dynamic capabilities and Business
Model Innovation of Platform Enterprise: A case study of didi taxi. Scientific
Programming, 2020, 1-12.

Lin, Y., & Wu, L. (2014). Exploring the role of dynamic capabilities in firm performance
under the resource-based view framework. Journal of Business Research, 67(3),
407-413.

Liu, L., Yu, B., & Wu, W. (2019). The Formation and Effects of Exploitative Dynamic
Capabilities and Explorative Dynamic Capabilities: An Empirical
Study. Sustainability, 11(9), 2581.

Livingston, S. A., Carlson, J., Bridgeman, B., Golub-Smith, M., & Stone, E. (2018). Test
reliability-basic concepts. Research Memorandum No. RM-18-01). Princeton,
NJ: Educational Testing Service.

Lopez-Cabrales, A., Bornay-Barrachina, M., & Diaz-Fernandez, M. (2017). Leadership
and dynamic capabilities: the role of HR systems. Personnel Review, 46(2), 255-
276.

Lu, M., Cui, T., Huang, Z., Zhao, H., Li, T., & Wang, K. (2021). A Systematic review
of questionnaire-based quantitative research on MOOCs. The International
Review of Research in Open and Distributed Learning, 22(2), 285-313.

Mach, M., Ferreira, A., & Abrantes, A. (2021). Transformational leadership and team
performance in sports teams: A conditional indirect model. Applied
Psychology, 71(2), 662-694.

Macke, J., & Genari, D. (2019). Systematic literature review on sustainable human
resource management. Journal of Cleaner Production, 208, 806-815.

Madsen, E. L. (2012). Entrepreneurship and dynamic capabilities - an empirical testing.
International Journal of Technology Intelligence and Planning, 8(4), 317.

Malik, M., & Azmat, S. (2019). Leader and leadership: Historical development of the
terms and critical review of literature. Annals of the University of Craiova for
Journalism, Communication and Management, 5(1), 16-32.

Mallinguh, E., Wasike, C., & Zoltan, Z. (2020). Technology acquisition and SMEs
performance, the Role of innovation, export, and the perception of owner-
managers. Journal of Risk and Financial Management, 13(11), 258.

Malmgpvist, J., Hellberg, K., Méllas, G., Rose, R., & Shevlin, M. (2019). Conducting the
pilot study: A neglected part of the research process? Methodological findings
supporting the importance of piloting in qualitative research
studies. International Journal of Qualitative Methods, 18,

229



Mahmood, R., & Abu Bakar, H. (2016). Examining strategic improvisation and
performance relationship in the SMEs: moderating role of entrepreneurial self-
efficacy. Medwell Journals, International Business Managemenet, 10(13), 2535-
2540.

Magaisa, G., & Musundire, A. (2022). Factors affecting employee retention in
Zimbabwean companies. International Journal of Applied Management Theory
and Research, 4(1), 1-20.

Mahmood, R., & Abu Bakar, H. (2016). Examining strategic improvisation and
performance relationship in the SMEs: moderating role of entrepreneurial self-
efficacy. Medwell Journals, International Business Managemenet, 10(13), 2535-
2540.

Majid, I.A., Cooper, S., Levie, J. and Ismail, K. (2008). Entrepreneurial management
and technology-based firm performance. International Journal of Advanced
Manufacturing Technology, 2(1), 79-98.

Majid, 1., Ismail, K., & Cooper, S. (2011). Prevalence of entrepreneurial management
practices in technology-based firms in Malaysia. African Journal of Business
Management, 5(6), 2075-2082.

Makkonen, H., Pohjola, M., Olkkonen, R., & Koponen, A. (2014). Dynamic capabilities
and firm performance in a financial crisis. Journal of Business Research, 67(1),
2707-2719.

Mamédio, D., Cunha, M., & Meyer Jr, V. (2021). Strategic improvisation: an
introductory  conceptual  framework. Cross  Cultural &  Strategic
Management, 29(1), 24-47.

Markovich, A., Raban, D. R., & Efrat, K. (2022). Tailoring competitive information
sources to the sequence of dynamic capabilities. Journal of Management &
Organization, 28(3), 480-501.

Marren, P. (2008). Strategic improvisation. Journal of Business Strategy, 29(6), 59-61.

Marshall, A. (1890). Principles of economics. Amherst (N.Y.): Prometheus Books, 1997.

Matthews, R., Chalmers, D., Arshed, N., & Fraser, S. (2018). What is Opportunity
Exploitation? Competing Perspectives in Entrepreneurship Theory. Academy Of
Management Proceedings, 2018(1), 15063.

Matute, C. (2012). Antecedents of dynamic capabilities: the role of entrepreneurial
orientation and intellectual capital (Doctor of Management Science). EGADE

Business School.

Mccloskey, M. (2009). What is transformational leadership. The SAGE Glossary of The
Social and Behavioral Sciences, 1-9.

230



Mellahi, K., & Harris, L. C. (2016). Response rates in business and management
research: An overview of current practice and suggestions for future
direction. British Journal of Management, 27(2), 426-437.

Metallo, C., Agrifoglio, R., Briganti, P., Mercurio, L., & Ferrara, M. (2021).
Entrepreneurial behaviour and new venture creation: The psychoanalytic
perspective. Journal of Innovation & Knowledge, 6(1), 35-42.

Mi, L., Gan, X., Xu, T., Long, R., Qiao, L., & Zhu, H. (2019). A new perspective to
promote organizational citizenship behaviour for the environment: The role of
transformational leadership. Journal Of Cleaner Production, 239, 118002.

Michalopoulou, C. (2017). Likert scales require validation before application-another
cautionary tale. Bulletin of Sociological Methodology/Bulletin de Méthodologie
Sociologique, 134(1), 5-23.

Mikalef, P., Boura, M., Lekakos, G., & Krogstie, J. (2019). Big Data Analytics
Capabilities and Innovation: The Mediating Role of Dynamic Capabilities and
Moderating Effect of the Environment. British Journal of Management, 30(2),
272-298.

Mikalef, P., Conboy, K., & Krogstie, J. (2021). Artificial intelligence as an enabler of
B2B marketing: A dynamic capabilities micro-foundations approach. Industrial
Marketing Management, 98, 80-92.

Mikalef, P., Krogstie, J., Pappas, 1., & Pavlou, P. (2020). Exploring the relationship
between big data analytics capability and competitive performance: The
mediating roles of dynamic and operational capabilities. Information &Amp;
Management, 57(2), 1031609.

Mikuli¢, J., & Ryan, C. (2018). Reflective versus formative confusion in SEM based
tourism research: A critical comment. Tourism Management, 68, 465-469.

Miller, D. (2019). The Resource-Based View of the Firm. Oxford Research
Encyclopedia of Business and Management.

Miller, D. (1983). The correlates of entrepreneurship in three types of firms.
Management Science, 29(7), 770-791.

Miner, A., Moorman, C., & Bassoff, P. (1997). Organizational improvisation in new
product development.

Miller, L. E., & Smith, K. L. (1983). Handling nonresponse issues.

Mintzberg, H. (1987). The Strategy Concept I: Five Ps for Strategy. California
Management Review, 30(1), 11-24.

Miocevic, D. (2021). Dynamic exporting capabilities and SME’s profitability:

Conditional effects of market and product diversification. Journal Of Business
Research, 136, 21-32.

231



Mishra, P., Pandey, C. M., Singh, U., Gupta, A., Sahu, C., & Keshri, A. (2019).
Descriptive statistics and normality tests for statistical data. Annals of cardiac
anaesthesia, 22(1), 67.

Mkandawire, S. B. (2019). Selected common methods and tools for data collection in
research. Selected Readings in Education, 2, 143-153.

Mohajan, H. K. (2018). Qualitative research methodology in social sciences and related
subjects. Journal of Economic Development, Environment and People, 7(1), 23-
48.

Mohajan, H. K. (2020). Quantitative research: A successful investigation in natural and
social sciences. Journal of Economic Development, Environment and
People, 9(4), 50-79.

Mohamad, M., Afthanorhan, A., Awang, Z., & Mohammad, M. (2019). Comparison
between CB-SEM and PLS-SEM: Testing and confirming the magqasid syariah
quality of life measurement model. The Journal of Social Sciences
Research, 5(3), 608-614.

MOICT. (2017). Classifying of micro, small and medium-sized enterprises (pp. 1-2).
Manama: The Official Newspaper.

MOICT. (2018). SMEs Definition in the Kingdom of Bahrain.

MOICT. (2020). SME:s statistics in the Kingdom of Bahrain and sector figures impacted
by Covid 19 (pp. 1-10). The Kingdom of Bahrain: Ministry of Industry,
Commerce and Tourism.

Mongko, K. (2021). The Influence of dynamic capabilities on performance of small and
medium firms: the case of Thai SMEs. International Journal of
Entrepreneurship, 25(7), 1-11.

Mongkol, K. (2022). The Impact of Dynamic Capabilities on the Performance of Thai
Small and Medium Enterprises. International Journal of Asian Business and
Information Management, 13(1), 1-13.

Monje Amor, A., Abeal Vazquez, J., & Faifia, J. (2020). Transformational leadership and
work  engagement: Exploring the mediating role of structural
empowerment. European Management Journal, 38(1), 169-178.

Monteiro, A. P., Soares, A. M., & Rua, O. L. (2019). Linking intangible resources and
Entrepreneurial Orientation to export performance: The mediating effect of
dynamic capabilities. Journal of Innovation & Knowledge, 4(3), 179-187.

Moore, D., & Buttner, E. (1997). Women entrepreneurs. Thousand Oaks, Calif.: Sage.

Moorman, C., & Miner, A. (1998a). The Convergence of Planning and Execution:
Improvisation in New Product Development. Journal Of Marketing, 62(3), 1.

232



Moorman, C., & Miner, A. (1998b). Organizational improvisation and organizational
memory. The Academy of Management Review, 23(4), 698.

Morton, S. M., Bandara, D. K., Robinson, E. M., & Carr, P. E. A. (2012). In the 21st
century, what is an acceptable response rate?. Australian and New Zealand
Jjournal of public health, 36(2), 106-108.

Mukherjee, 1. (2019). Strategy and Strategic Alignment. NHRD Network Journal, 12(3),
201-213.

Mueller, R. O., & Hancock, G. R. (2019). Structural equation modeling.
Routledge/Taylor & Francis Group.

Muller, P., Devnani, S., Ladher, R., Cannings, J., Murphy, E., & Robin, N. et al.
(2021). Annual report on European SMEs 2020/2021. Luxembourg: Publications
Office of the European.

Nakibullah, A. (2018). Economic diversification in Bahrain. Applied Economics and
Finance, 5(5), 67.

Naldi, L., Achtenhagen, L., & Davidsson, P. (2015). International corporate
entrepreneurship among SMEs: A test of Stevenson's notion of entrepreneurial
management. Journal of Small Business Management, 53(3), 780-800.

Nangulu, E., Magutu, P., & Ongeri, R. (2020). Capacity Management Strategies and
Operational Performance of Sugar Manufacturing Firms in Kenya. Noble
International Journal Of Business And Management Research, 4(2), 9-19.

Nampulsuksan, P., & Wonglorsaichon, P. (2020). The role of Leadership Styles and
Organizational Capabilities on Performance in digital era: private hospitals and
clinics, Thailand. Proceedings Of the International Virtual Conference on
Management and Economics, 1-14.

Napitupulu, D., Syafrullah, M., Rahim, R., Amar, A., & Sucahyo, Y. G. (2018). Content
validity of critical success factors for e-Government implementation in Indonesia.
In IOP Conference Series: Materials Science and Engineering (Vol. 352, No. 1,
p. 012058). IOP Publishing.

Nasution, M. D., Rafiki, A., Lubis, A., & Rossanty, Y. (2021). Entrepreneurial
orientation, knowledge management, dynamic capabilities towards e-commerce
adoption of smes in Indonesia. Journal of Science and Technology Policy
Management, 12(2), 256-282.

Naumann, C., Alubaydli, O., Abdulla, G., & Alabbasi, A. (2018). Pathways to
sustainable economic growth in Bahrain (pp. 57-94). Manama: Bahrain Center
for Strategic, International and Energy Studies (Derasat).

233



Navarro-Garcia, A., Rey-Moreno, M., & Pires de Lima, P. D. (2018). Competitive
advantages as a complete mediator variable in strategic resources, dynamic
capabilities and performance relations in the car sales sector. Journal of Business,
10(1), 24-37.

Ndiaye, N., Abdul Razak, L., Nagayev, R., & Ng, A. (2018). Demystifying small and
medium enterprises’ (SMEs) performance in emerging and developing
economies. Borsa Istanbul Review, 18(4), 269-281.

Nedzinskas, S. (2013). Dynamic capabilities and organizational inertia interaction in
volatile environment (Doctoral Dissertation). ISM University of Management and
Economics.

Nedzinskas, S., Pundziené, A., Buoziiite-Rafanaviéieng, S., & Pilkiené, M. (2013). The
impact of dynamic capabilities on SME performance in a volatile environment as
moderated by organizational inertia. Baltic Journal of Management, 8(4), 376-
396.

Neely, A., Adams, C., & Kennerley, M. (2002). The performance prism. London:
Prentice Hall Financial Times.

Ng, H., Kee, D., & Ramayah, T. (2016). The role of transformational leadership,
entrepreneurial competence and technical competence on enterprise success of
owner-managed SMEs. Journal Of General Management, 42(1), 23-43.

Nhon, H., Phuong, N., Trung, N., & Thong, B. (2020). Exploring the mediating role of
dynamic capabilities in the relationship between intellectual capital and
performance of information and communications technology firms. Cogent
Business &Amp, Management, 7(1), 1831724.

Nikoli¢, N., Jovanovi¢, 1., Nikolié¢, B, Mihajlovi¢, 1., & Schulte, P. (2018). Investigation
of the factors influencing SME failure as a function of its prevention and fast
recovery after failure. Entrepreneurship Research Journal, 9(3).

Nickols, F. (2016). Strategy: definitions & meanings [Ebook] (pp. 1-13). Distance
Consulting.

Nikoli¢, N., Jovanovié, 1., Nikoli¢, ., Mihajlovi¢, 1., & Schulte, P. (2018). Investigation
of the factors influencing SME failure as a function of its prevention and fast
recovery after failure. Entrepreneurship Research Journal, 9(3).

North, K., & Varvakis, G. (2016). Competitive strategies for small and medium
enterprises. Switzerland: Springer International Publishing

Nugroho, S., & Pudiastuti, E. (2021). Analysis of organizational performance through

transformational leadership and organizational culture. Journal Of ASRO, 12(01),
46.

234



Nugroho, Y. A., Asbari, M., Purwanto, A., Basuki, S., Sudiyono, R. N., Fikri, M. A. A.,
... & Xavir, Y. (2020). Transformational leadership and employees' performances:
The mediating role of motivation and work environment. EduPsyCouns: Journal
of Education, Psychology and Counseling, 2(1), 438-460.

Nunnally, J. C., & Bernstein, 1. H. (1994). Psychometric theory (3rd ed.). New York:
McGraw-Hill.

Nyachanchu, T. (2018). Dynamic capabilities, leadership behaviour and performance of
manufacturing firms in Nairobi, Kenya (Ph.D). MOI University.

Nyachanchu, T., Chepkwony, J., & Bonuke, R. (2017). Role of dynamic capabilities in
the performance of manufacturing firms in Nairobi county, Kenya. European
Scientific Journal, ESJ, 13(31), 438.

Nyamota, G. (2020). CEO transformational leadership style and performance of SMEs:
a literature review, Kenya. The International Journal of Humanities & Social
Studies, 8(5).

Ochie, C., Nyuur, R. B., Ludwig, G., & Cunningham, J. A. (2022). Dynamic capabilities
and organizational ambidexterity: new strategies from emerging market
multinational enterprises in Nigeria. Thunderbird International Business Review,
64(5), 493-509.

OECD. (1998). Fostering Entrepreneurship. Paris: OECD Publishing.

OECD. (2000). Small and Medium-sized Enterprises: Local Strength, Global
Reach [Ebook] (pp. 1-8). OECD Secretary-General.

OECD. (2020). Financing SMEs and Entrepreneurs 2020. Financing SMEs and
Entrepreneurs.

Ogunlana, F. (2018). The role of entrepreneurship as the driver of economic growth.
Centria University of Applied Sciences

Oseku, F. (2015). The development of dynamic capabilities within strategic management
in Macedonian companies (Master). University of Ljubljana.

Oxford. (2020). The Report: Bahrain 2020 [Ebook]. Oxford Business Group.
Oxford Business Group. (2017). Bahrain eyes SME growth.

O’brien, R. M. (2007). A caution regarding rules of thumb for variance inflation factors.
Quality & Quantity, 41(5), 673-690.

Papageorgiou, G., Grant, S. W., Takkenberg, J. J., & Mokhles, M. M. (2018). Statistical

primer: how to deal with missing data in scientific research? Interactive
cardiovascular and thoracic surgery, 27(2), 153-158.

235



Park, S., Lee, 1., & Kim, J. (2019). Government support and small- and medium-sized
enterprise (SME) performance: the moderating effects of diagnostic and support
services. Asian Business & Management, 19(2), 213-238.

Park, Y., Konge, L., & Artino, A. (2020). The Positivism Paradigm of
Research. Academic Medicine, 95(5), 690-694.

Parkman, I., Holloway, S., & Sebastiao, H. (2012). Creative industries: aligning
entrepreneurial orientation and innovation capacity. Journal Of Research in
Marketing and Entrepreneurship, 14(1), 95-114.

Pasnicu, D. (2018). Supporting SMEs in creating jobs. Journal of Economic
Development, Environment and People, 7(1), 15.

Patino, C. M., & Ferreira, J. C. (2018). Internal and external validity: can you apply
research study results to your patients? Jornal brasileiro de pneumologia, 44,
183-183.

Paul, J., Parthasarathy, S., & Gupta, P. (2017). Exporting challenges of SMEs: A review
and future research agenda. Journal of World Business, 52(3), 327-342.

Pavlou, P., & El Sawy, O. (2010). The “third hand”: IT-enabled competitive advantage
in turbulence through improvisational capabilities. Information Systems
Research, 21(3), 443-471.

Pavlou, P., & El Sawy, O. (2011). Understanding the elusive black box of dynamic
capabilities. Decision Sciences, 42(1), 239-273.

Peng, J., Li, M., Wang, Z., & Lin, Y. (2020). Transformational leadership and
employees’ reactions to organizational change: evidence from a meta-
analysis. The Journal of Applied Behavioral Science, 57(3), 002188632092036.

Peng, M., Zhang, Z., Yen, H., & Yang, S. (2019). Dynamic capabilities and firm
performance in the high-tech industry: Quadratic and moderating effects under
differing ambidexterity Levels. Sustainability, 11(18), 1-15.

Pereira, V., & Bamel, U. (2021). Extending the resource and knowledge-based view: A
critical analysis into its theoretical evolution and future research
directions. Journal of Business Research, 132, 557-570.

Perry, L. (1991). Strategic improvising: how to formulate and implement competitive
strategies in concert. Organizational Dynamics, 19(4), 51-64.

Perugini, M., Gallucci, M., & Costantini, G. (2018). A practical primer to power analysis
for simple experimental designs. International Review of  Social
Psychology, 31(1).

Pigola, A., Da Costa, P. R., Van der Poel, N., & Yamagake, F. T. (2022). New

perspectives for dynamic capabilities in meeting needs of startups’ survival.
Journal of Entrepreneurship in Emerging Economies.

236



Pisano, G. (2015). A normative theory of dynamic capabilities: connecting strategy,
know-how, and competition (pp. 1-39). Harvard Business School.

Podsakoff, P. M., & Organ, D. W. (1986). Self-reports in organizational research:
Problems and prospects. Journal of management, 12(4), 531-544.

Porter, M. (1986). Competitive Strategy (1986). Harvard Business School Press.

Porter, M. (1991). Towards a dynamic theory of strategy. Strategic Management
Journal, 12(S2), 95-117.

Porter, M. (1996). What is strategy? Harvard Business Review 74(6) 61-78.

Powell, T. C. (2019). Can quantitative research solve social problems? Pragmatism and
the ethics of social research. Journal of Business Ethics, 1-8.

Prabhudesai, R., & Prasad, C. (2017). Antecedents of SME alliance performance: a
multilevel review. Management Research Review, 40(12), 1261-1279.

Pratono, A., & Mahmood, R. (2014). The moderating effect of environmental turbulence
in the relationship between entrepreneurial management and firm
performance. Universal Journal of Management, 2(7), 285-292.

Pupic, T. (2016). Bahrain's growing strength in attracting entrepreneurs.

Puspita, M., & Pramono, J. (2019). Factors affecting the use of accounting information
in small and medium enterprises (SMEs): a study on SMEs in Tingkir,
Salatiga. The Indonesian Accounting Review, 9(2), 207.

Qatar, B. (2022). Qatar’s diversification is driven by SMEs - Business Start Up Qatar.

Quinn, S., & Woodruff, C. (2019). Experiments and entrepreneurship in developing
countries. Annual Review of Economics, 11(1), 225-248.

Radhi, N., Al Ali, F., Mahmood, S., Alkoofi, H., & Radhi, H. (2021). Doing Business in
Bahrain: Overview | Practical Law.

Rahi, S., Alnaser, F. M., & Abd Ghani, M. (2019). Designing survey research:
recommendation for questionnaire development, calculating sample size and

selecting research paradigms. Economic and Social Development: Book of
Proceedings, 1157-11609.

Rajalakshmi, G., & Subhashchandra, K. (2020). A study on employee retention strategies
with reference to company factors in SMEs IT sector. EPRA International

Journal of Multidisciplinary Research (IJMR), 6(6), 83-88.

Ramirez, H., & Sang Lim, T. (2021). Performance of SMEs: Literature synthesis of
contingency models. Problems and Perspectives in Management, 19(3),276-297.

237



Ramos-Pla, A., Tintoré, M., & del Arco, 1. (2021). Leadership in times of crisis. School
principals facing COVID-19. Heliyon, 7(11), e08443.

Randerson, K. (2016). Entrepreneurial Orientation: do we actually know as much as we
think we do?. Entrepreneurship &Amp; Regional Development, 28(7-8), 580-
600.

Randerson, K., & Fayolle, A. (2009). Entrepreneurial orientation and entrepreneurial
management.: Same, different, or both? (pp. 1-14). HAL Open Science.

Rashid, S., & Ratten, V. (2021). Entrepreneurial ecosystems during COVID-19: The
survival of small businesses using dynamic capabilities. World Journal of
Entrepreneurship, Management and Sustainable Development, Ahead-of-
print(Ahead-of-print).

Rashid, U., & Mahmood, R. (2016). The effects of entreprencurial management and
ethics on the women-owned SMEs business performance in Malaysia. Journal
for Studies in Management and Planning, 2(10), 123-135.

Rashid, U., Nasuredin, J., W Net, S., Yusoff, W., Omar, S., & Harun, A. (2018).
Entrepreneurial management, entrepreneurial orientation, and women-owned
SMEs business performance: a conceptual framework. In 7¢h International
Conference on Technology Management, Business, and Entrepreneurship
(ICTMBE2018) (pp- 433-450). The Katerina Hotel, Johor, Malaysia.

Rauch, A., Wiklund, J., Lumpkin, G., & Frese, M. (2009). Entrepreneurial orientation
and business performance: An Assessment of past Research and Suggestions for
the Future. Entrepreneurship Theory and Practice, 33(3), 761-787.

Ravi, M. (2017). Are Bahrain SMEs really a success?.

Rehman, K., & Saeed, Z. (2015). Impact of dynamic capabilities on firm performance:
moderating role of organizational competencies. Sukkur IBA Journal of
Management and Business, 2(2), 1-21.

Rekarti, E., & Caturida, C. (2017). Improving business performance: a proposed model
for SMEs. European Research Studies Journal, 20(3), 613-623.

Reynolds, P. (2005). Understanding business creation: serendipity and scope in two
decades of business creation studies. Small Business Economics, 24(4), 359-364.

Rezazadeh, B., Karami, H., & Karami, A. (2016). Technology orientation, dynamic
capabilities, and SMEs performance. Strategic Management Quarterly, 4(1), 41-
60. doi: 10.15640/smq.v4nla3Ringov, D. (2017). Dynamic capabilities and firm
performance. Long Range Planning, 50(5), 653-664.

Ringov, D. (2017). Dynamic capabilities and firm performance. Long Range
Planning, 50(5), 653-664.

238



Riviere, M., & Zamborsky, P. (2020). Antecedents of dynamic capabilities and
innovation outcomes: The roles of foreign competition, leadership, and
hierarchy. SSRN Electronic Journal.

Rodrigo-Alarcon, J., Garcia-Villaverde, P., Ruiz-Ortega, M., & Parra-Requena, G.
(2022). From social capital to entrepreneurial orientation: The mediating role of
dynamic capabilities.

Rodrigues, D. (2018). The impact of (opportunity and necessity) entrepreneurship on
economic growth: does human capital matter? (Master). University of Porto.

Rodrigues, M., Franco, M., Silva, R., & Oliveira, C. (2021). Success Factors of SMEs:
Empirical Study Guided by Dynamic Capabilities and Resources-Based
View. Sustainability, 13(21), 12301.

Rogerson, P. (2006). Statistical methods for geography: A student'’s guide. Thousand
Oaks, CA: Sage Publications.

Rojas-Lema, X., Alfaro-Saiz, J., Rodriguez-Rodriguez, R., & Verdecho, M. (2020).
Performance measurement in SMEs: systematic literature review and research
directions. Total Quality Management & Business Excellence, 32(15-16), 1803-
1828.

Rolstadas, A. (1998). Enterprise performance measurement. /nternational Journal of
Operations & Production Management, 18(9/10), 989-999.

Ronkkd, M., & Cho, E. (2022). An updated guideline for assessing discriminant
validity. Organizational Research Methods, 25(1), 6-14.

Rumelt, R. (2012). Good strategy/Bad Strategy: The difference and why it
matters. Strategic Direction, 28(8).

Rutberg, S., & Bouikidis, C. D. (2018). Focusing on the fundamentals: A simplistic
differentiation between qualitative and quantitative research. Nephrology
Nursing Journal, 45(2), 209-213.

Sadi, M., & AlGhazali, B. (2012). The dynamics of entrepreneurial motivation among
women: a comparative study of business women in Saudi Arabia and
Bahrain. Asian Academy of Management Journal, 17(1), 97-113.

Sadiku-Dushi, N., Dana, L., & Ramadani, V. (2019). Entreprencurial marketing
dimensions and SMEs performance. Journal Of Business Research, 100, 86-99.

Saeedi, M. (2014). Fostering Dynamic Capabilities of SMEs. Linkdping: Department of
Management and Engineerig, Linkdping University.

Saihood, A., & Jader, S. (2021). The relationship between strategic improvisation and
entrepreneurial performance: analytical research in the Ministry of
Agriculture. Journal  Of  Contemporary  Issues in  Business  and
Government, 27(3), 1030-1039.

239



Sakhdari, K., & Burgers, J. (2017). The moderating role of entrepreneurial management
in the relationship between absorptive capacity and corporate entrepreneurship:
an attention-based view. International Entrepreneurship and Management
Journal, 14(4), 927-950.

Samad, S. (2012). The Influence of Innovation and Transformational Leadership on
Organizational Performance. Procedia - Social and Behavioral Sciences, 57,
486-493.

Sarstedt, M., Hair Jr, J. F., Cheah, J. H., Becker, J. M., & Ringle, C. M. (2019). How to
specify, estimate, and validate higher-order constructs in PLS-SEM. Australasian
Marketing Journal (AMJ), 27(3), 197-211.

Savoiu, G. (2010). Enterprise, entrepreneur, and entrepreneurship — the man semantic
chain in economics. International Journal of Linguistics Semiotics and Literary
Science, 1(2), 1-10.

Saxena, A. (2018). Bahrain Business: Bahrain upbeat on raising exports to 40pc of GDP.

Say, J., Prinsep, C., & Biddle, C. (1803). 4 treatise on political economy (reprinted
2001). Kitchener, Canada: Batoche Books.

Schendel, D., & Hatten, K. (1972). Business policy or strategic management: A broader
view for an emerging discipline. Academy of Management Proceedings, 1972(1),
99-102.

Schendel, D., & Hofer, C. W. (1979). Strategic management: A new view of business
policy and planning. Boston: Little, Brown.

Schilke, O., Hu, S., & Helfat, C. (2018). Quo Vadis, Dynamic Capabilities? A Content-
Analytic Review of the Current State of Knowledge and Recommendations for
Future Research. Academy Of Management Annals, 12(1), 390-439.

Schindehutte, M., Morris, M., & Kuratko, D. (2018). Chapter 1 Unpacking corporate
entrepreneurship: A critique and extension. Advances In the Study of
Entrepreneurship, Innovation & Economic Growth, 28, 11-35.

Schoemaker, P., Heaton, S., & Teece, D. (2018). Innovation, Dynamic Capabilities, and
Leadership. California Management Review, 61(1), 15-42.

Schulze, A., & Brusoni, S. (2022). How dynamic capabilities change ordinary
capabilities: Reconnecting attention control and problem-solving. Strategic

Management Journal.

Schumpeter, J. (1911). The Theory of Economic Development, Harvard University Press,
Cambridge, Ma.

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building
approach. John Wiley & Sons.

240



Seo, K., Woo, L., Mun, S., & Soh, J. (2021). The asset-light business model and firm
performance in complex and dynamic environments: The dynamic capabilities
view. Tourism Management, 85, 104311.

Shane, S. A., and Venkataraman, S. (2000). The promise of entrepreneurship as a field
of research, Academy of Management Review, 25, 217-226.

Sheppard, R., & Radulovich, L. (2010). Construction of a Seasonal Subjective
Performance Instrument for a Primary Industry Sector. The Journal of Applied
Business and Economics, 10(4), 48-63.

Shmueli, G., Sarstedt, M., Hair, J. F., Cheah, J. H., Ting, H., Vaithilingam, S., & Ringle,
C. M. (2019). Predictive model assessment in PLS-SEM: guidelines for using
PLS predict. European Journal of Marketing.

Simpson, M., Padmore, J., Taylor, N., & Frecknall-Hughes, J. (2006). Marketing in small
and medium sized enterprises. International Journal of Entrepreneurial Behavior
& Research, 12(6), 361-387.

Soluk, J., Miroshnychenko, I., Kammerlander, N., & De Massis, A. (2021). Family
Influence and Digital Business Model Innovation: The Enabling Role of Dynamic
Capabilities. Entrepreneurship Theory and Practice, 45(4), 867-905.

Song, M., Droge, C., Hanvanich, S., & Calantone, R. (2005). Marketing and technology
resource complementarity: an analysis of their interaction effect in two
environmental contexts. Strategic Management Journal, 26(3), 259-276.

Souza, D., Favoretto, C., & Carvalho, M. M. (2021). Knowledge Management,
Absorptive and Dynamic Capacities and Project Success: A Review and

Framework. Engineering Management Journal, 1-20.

Spreng, R., & Turner, G. (2021). From exploration to exploitation: a shifting mental
mode in late life development. Trends In Cognitive Sciences, 25(12), 1058-1071.

Steiner, G. (1979). Strategic Planning. New York, NY: Free Press.

Stevenson, H. (1983). 4 Perspective on Entrepreneurship. Harvard Business School,
384-131.

Stevenson, H. (1997). The six dimensions of entrepreneurship. In S. Birley & D. Muzyka,
Mastering Entrepreneurship. London: FT Prentice Hall.

Stevenson, H., & Gumper, D. (1985). The heart of Entrepreneurship. Harvard Business
Review, 85-94.

Stevenson, H., & Jarillo, J. (1990). A paradigm of entrepreneurship: entrepreneurial
management. Strategic Management Journal, 11(Special Issue: Corporate
Entrepreneurship), 17-27.

241



Stevenson, H. H., & Jarillo, J. C. (2007). A paradigm of Entreprencurship:
Entrepreneurial Management*. Entrepreneurship, 155-170.

Strukan, E., Nikoli¢, M., & Sefi¢, S. (2017). Impact of transformational leadership on
business performance. Tehnicki Vjesnik - Technical Gazette, 24(Supplement 2),
435-444,

Suddaby, R., Coraiola, D., Harvey, C., & Foster, W. (2019). History and the micro-
foundations of dynamic capabilities. Strategic Management Journal, 41(3), 530-
556.

Sun, J., Chen, X., & Zhang, S. (2017). A Review of Research Evidence on the
Antecedents of Transformational Leadership. Education Sciences, 7(1), 15.

Tabachnick, B. G., & Fidell, L. S. (2013). Using multivariate statistics: International
edition. Pearson.

Taber, K. S. (2018). The use of Cronbach’s alpha when developing and reporting
research instruments in science education. Research in science education, 48(6),
1273-1296.

Tabesh, P., & Vera, D. (2020). Top managers' improvisational decision-making in crisis:
a paradox perspective. Management Decision, 58(10), 2235-2256.

Tai, C., Wang, K., & Wang, E. (2020). Performance Impact of Enterprise Systems
Capabilities and Improvisation Capability. In Twenty-Third Pacific Asia
Conference on Information Systems (pp. 1-8). Dubai, UAE: AIS Electronic
Library (AISeL).

Takahashi, A., Bulgacov, S., Semprebon, E., & Giacomini, M. (2017). Dynamic
capabilities, Marketing Capability and Organizational Performance. Brazilian
Business Review, 14(5), 466-478.

Tamkeen. About Us. Retrieved 15 January 2022, from https://www.tamkeen.bh/about-
tamkeen

Tamkeen. (2022). Finding Opportunity in a New Economic Reality [Ebook] (5th ed.).
Manama: Tamkeen.

Teece, D. J. (2007). Explicating dynamic capabilities: The nature and microfoundations
of (sustainable) enterprise performance. Strategic Management Journal, 28(13),

1319-1350.

Teece, D. (2012). Dynamic capabilities: routines versus entrepreneurial action. Journal
of Management Studies, 49(8), 1395-1401.

Teece, D. (2014). A dynamic capabilities-based entrepreneurial theory of the
multinational enterprise. Journal of International Business Studies, 45(1), 8-37.

242



Teece, D. (2016). Dynamic capabilities and entreprenecurial management in large
organizations: Toward a theory of the (entrepreneurial) firm. Furopean Economic
Review, 86, 202-216.

Teece, D. (2018). Dynamic capabilities as (workable) management systems
theory. Journal Of Management &Amp, Organization, 24(3), 359-368.

Teece, D., & Pisano, G. (1994). The Dynamic Capabilities of Firms: An
Introduction. Industrial and Corporate Change, 3(3), 537-556.

Teece, D., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic
management. Strategic Management Journal, 18(7), 509-533.

Teeroovengadum, V., & Nunkoo, R. (2018). Sampling design in tourism and hospitality
research. In Handbook of research Methods for tourism and Hospitality
management. Edward Elgar Publishing.

The Union of Chambers and Commodity Exchanges of Turkey. (2020). SMEs of
Turkey (pp. 1-22). TOBB.

Tian, H., Igbal, S., Akhtar, S., Qalati, S., Anwar, F., & Khan, M. (2020). The Impact of
Transformational Leadership on Employee Retention: Mediation and Moderation
Through Organizational Citizenship Behavior and Communication. Frontiers In
Psychology, 11.

Timmons, J. (1976). Characteristics and role demands of entrepreneurship. American
Journal of Small Business, 3, 5-17.

Tiruneh, G., & Fayek, A. (2021). Competency and performance measures for
organizations in the construction industry. Canadian Journal of Civil
Engineering, 48(6), 716-728.

Toh, T., & Ruot, K. (2019). The role of traits in the leadership process. SSRN Electronic
Journal.

Tomé, E., & Gromova, E. (2021). Development of Emergent Knowledge Strategies and
New Dynamic Capabilities for Business Education in a Time of
Crisis. Sustainability, 13(8), 4518.

Torres, R., Sidorova, A., & Jones, M. (2018). Enabling firm performance through
business  intelligence  and  analyticss A dynamic  capabilities
perspective. Information &Amp; Management, 55(7), 822-839.

Tregoe, B., & Zimmerman, J. (1980). Top management strategy. New York: Simon and
Schuster.

Troise, C., Corvello, V., Ghobadian, A., & O'Regan, N. (2022). How can SMEs

successfully navigate VUCA environment: The role of agility in the digital
transformation era. Technological Forecasting and Social Change, 174, 121227.

243



Tsoukas, H. (2017). Strategy and virtue: Developing strategy-as-practice through virtue
ethics. Strategic Organization, 16(3), 323-351.

Tsuruta, D. (2018). SME policies as a barrier to growth of SMEs. Small Business
Economics, 54(4), 1067-1106.

Tsvetkova, A., & Partridge, M. (2019). Knowledge-based service economy and firm
entry: an alternative to the knowledge spillover theory of entrepreneurship. Small
Business Economics, 56(2), 637-657.

Tsze, D. S., von Baeyer, C. L., Pahalyants, V., & Dayan, P. S. (2018). Validity and
reliability of the verbal numerical rating scale for children aged 4 to 17 years with
acute pain. Annals of emergency medicine, 71(6), 691-702.

Tuncdogan, A., & Shiue, W. (2022). Dynamic Capabilities. Encyclopedia Of Tourism
Management and Marketing.

Tutuenanu, G., & Serban, E. (2013). The effects of dynamic capabilities in the
entrepreneurial firms. In New Management for the New Economy (pp. 477-490).
Bucharest, Romania.

UAE Government. (2021). Small and Medium Enterprises (SMEs).

Udimal, T., Luo, M., Liu, E., & Mensah, N. (2020). How has formal institutions
influenced opportunity and necessity entrepreneurship? The case of brics
economies. Heliyon, 6(9), €04931.

Udofia, C. (2020). Are leaders born or made? A disquisition on the great person and
christological paradigms of leadership. An International Multidisciplinary
Double-Blind Peer-Reviewed Research Journal, II(IT), 12-16.

Ugoani, J. (2018). Exploring entrepreneurial management and diversification for
sustainable development in Nigeria. International Journal of Economics and
Business Administration, 4(1), 6-14.

Ulvenblad, P., & Barth, H. (2021). Liability of smallness in SMEs — Using co-creation
as a method for the ‘fuzzy front end’ of HRM practices in the forest
industry. Scandinavian Journal of Management, 37(3), 101159.

UNIDO. (2019). Independent Terminal Evaluation [Ebook] (p. 14). Manama: UNIDO
Investment and Technology Promotion Office.

UNIDO. (2020). 20 Marking Years [Ebook] (p. 13). Manama: United Nations Industrial
Development Organization Investment and Technology Promotion Office.

Urbano, D., Audretsch, D., Aparicio, S., & Noguera, M. (2019). Does entrepreneurial
activity matter for economic growth in developing countries? The role of the

institutional environment. International Entrepreneurship and Management
Journal, 16(3), 1065-1099.

244



Ursachi, G., Horodnic, 1. A., & Zait, A. (2015). How reliable are measurement scales?
External factors with indirect influence on reliability estimators. Procedia
Economics and Finance, 20, 679-686.

Vasilescu, M. (2019). Leadership styles and theories in an effective management
activity (pp. 47-52). University of Targu Jiu: ACADEMICA BRANCUSI
PUBLISHER.

Vatavu, S., Dogaru, M., Moldovan, N., & Lobont, O. (2021). The impact of
entrepreneurship on economic development through government policies and
citizens’ attitudes. Economic Research-Ekonomska Istrazivanja, 1-14.

Venkatraman, N., & Camillus, J. C. (1984). Exploring the concept of "fit" in strategic
management. The Academy of Management Review, 9(3), 513-525.

Vera, D. (2002). Improvisation and its impact on performance (PhD). Faculty of
Graduate Studies, University of Western Ontario, London, Ontario.

Vera, D., & Crossan, M. (2005). Improvisation and innovative performance in
teams. Organization Science, 16(3), 203-224.

Vera, D., & Crossan, M. (2007). Reconciling learning paradoxes through improvisation.
In Learning Fusion. OLKC.

Vinzi, V. E., Chin, W. W., Henseler, J., & Wang, H. (2010). Handbook of partial least
squares (Vol. 201, No. 0). Berlin: Springer.

Vuuren, J., & Alemayehu, B. (2018). The role of entrepreneurship in transforming
efficiency economies into innovation-based economies. The Southern African
Journal of Entrepreneurship and Small Business Management, 10(1).

Wasiuzzaman, S. (2018). Determinants of liquidity in Malaysian SMEs: a quantile
regression approach. International Journal of Productivity and Performance
Management, 67(9), 1566-1584.

Weaven, S., Quach, S., Thaichon, P., Frazer, L., Billot, K., & Grace, D. (2021). Surviving
an economic downturn: Dynamic capabilities of smes. Journal of Business

Research, 128, 109-123.

Weick, K. (1979). The Social Psychology of Organizing. 2d ed. Addison- Wesley,
Reading, MA.

Weick, K. (1993). The collapse of sensemaking in organizations: The Mann Gulch
disaster. Administrative Science Quarterly, 38(4), 628.

Weick, K. (1998). Introductory Essay—Improvisation as a Mindset for Organizational
Analysis. Organization Science, 9(5), 543-555.

245



Wendra, W., Sule, E., Joeliaty, J., & Azis, Y. (2019). Exploring dynamic capabilities,
intellectual capital and innovation performance relationship: evidence from the
garment manufacturing. Business: Theory and Practice, 20, 123-136.

Wennekers, S., & Thurik, R., (1999). Linking Entrepreneurship and Economic Growth.
Small Business Economics, 13, 27-55.

Wenzel, M., Danner-Schroder, A., & Spee, A. (2020). Dynamic Capabilities?
Unleashing Their Dynamics through a Practice Perspective on Organizational
Routines. Journal Of Management Inquiry, 30(4), 395-406.

Wholey, J. (1996). Formative and summative evaluation: related issues in performance
measurement. Evaluation Practice, 17(2), 145-149.

Widianto, S., & Harsanto, B. (2017). The impact of transformational leadership and
organizational culture on Firm Performance in Indonesia SMEs. The Palgrave
Handbook of Leadership in Transforming Asia, 503-517.

Wilden, R., Gudergan, S., Nielsen, B., & Lings, 1. (2013). Dynamic capabilities and
performance: strategy, structure and environment. Long Range Planning, 46(1-
2), 72-96.

World Bank. (2018). Bahrain's Economic Outlook - April 2018.

World Bank. Small and Medium Enterprises (SMEs) Finance.

WTO. (2020). Helping MSMEs navigate the COVID-19 crisis. Covid-19 Reports.

WTO. (2021). World trade report 2021 economic resilience and trade.

Wu, D. (2009). Measuring performance in small and medium enterprises in the
information and communication technology industries (Ph.D). RMIT University.

Xiong, L. (2020). Improvise to win: the relationship between entrepreneurial
improvisation and start-up competitive advantage. Asian Business &
Management.

Yammarino, F., Spangler, W., & Bass, B. (1993). Transformational leadership and
performance: A longitudinal investigation. The Leadership Quarterly, 4(1), 81-
102.

Yildiz, S., Bastiirk, F., & Boz, 1. (2014). The Effect of Leadership and Innovativeness on
Business Performance. Procedia - Social and Behavioral Sciences, 150, 785-793.

Zahra, S., Sapienza, H., & Davidsson, P. (2006). Entrepreneurship and Dynamic

Capabilities: A Review, Model and Research Agenda*. Journal of Management
Studies, 43(4), 917-955.

246



Zahra, S. (2021). The Resource-Based View, Resourcefulness, and Resource
Management in Startup Firms: A Proposed Research Agenda. Journal Of
Management, 47(7), 1841-1860.

Zawya. (2022). SME sector ‘is top priority’: Bahrain.
Zawya. (2019). Tamkeen to announce winners of entrepreneurship award.

Zhang, H. (2022). Structural Equation Modeling. In: Zhang, H. (eds), Models and
Methods for Management Science. Management for Professionals. Springer,
Singapore.

Zhang, Y., & Wei, F. (2021). SMEs’ charismatic leadership, product life cycle,
environmental performance, and financial performance: A mediated moderation
model. Journal Of Cleaner Production, 306, 127147.

Zheng, C., & Musteen, M. (2018). The impact of remittances on opportunity based and
necessity-based entrepreneurial activities. Academy Of Entrepreneurship
Journal, 24(3).

Zhou, S. S., Zhou, A. J., Feng, J., & Jiang, S. (2019). Dynamic capabilities and
organizational performance: The mediating role of innovation. Journal of
Management & Organization, 25(5), 731-747.

Zighan, S., Abualqumboz, M., Dwaikat, N., & Alkalha, Z. (2021). The role of
entrepreneurial orientation in developing smes resilience capabilities throughout
COVID-19. The International Journal of Entrepreneurship and Innovation,
23(4), 227-239.

Zikmund, W. (2010). Business research methods (8th ed.). Mason, OH: South-Western
Cengage Learning.

Zikmund, W., Babin, B., Carr, J., & Griffin, M. (2013). Business research methods (9th
ed.). Mason, Ohio: South-Western.

Zukauskas, P., Vveinhardt, J., & Andriukaitiené, R. (2018). Management culture and
corporate social responsibility (1st ed.). London, United Kingdom: IntechOpen.

Zulkiffli, S. (2014). Business Performance for SMEs: Subjective or Objective
Measures? Review of Integrative Business & Economics Research, 3(1),371-381.

Zulkiffli, S., & Perera, N. (2011). A Literature Analysis on Business Performance for
SMEs: Subjective or Objective Measures? SSRN Electronic Journal.

247



BIBLIOGRAPHY

Aboukhsaiwan, O. (2017). From adversity to opportunity: Bahrain’s entrepreneurship
as economic resilience - Wamda.

Al-Dairi, A., McQuaid, R., & Adams, J. (2012). Entrepreneurship training to promote
start-ups and innovation in Bahrain. International Journal of Innovation and
Knowledge Management in Middle East & North Africa, 1(2), 179-210.

AlGhazali, B., Md Yusoff, R., & Sadi, M. (2013). Women Entrepreneurs in Bahrain:
Motivations and Barriers. Jurnal Teknologi, 64(2), 139-143.

Al Jassism, W. H. (2014). An investigation of the strategic decision making process in
SMEs (Doctoral dissertation, Brunel University). Uxbridge.

Almajdoub, S. (2018). The structural constraints of entrepreneurship (pp. 1-8). New
York: Center for the Middle East, Rice university's Baker institute for public
policy.

Alrabeei, H. (2003). The future of entrepreneurship and SMEs in Bahrain. In World
conference, the 48th international council for small business (pp. 1-28). Belfast,
UK: International council for small business (ICSB).

Alrabeei, H., & Kasi, B. (2014). Barriers to growth: key challenges facing Bahraini small
and medium enterprises. Oman chapter of Arabian Journal of Business and
Management Review, 4(3), 45-62.

Alrabeei, H., & Scott, J. (2011). Bahraini SMEs: why think local? Think global.
Challenges facing Bahraini SMEs and internationalization. In The 56th
International Council for Small Business (ICSB). Stockholm: World Conference.

Alrabeei, H., & Scott, J. (2014). The effectiveness of business support in overcoming
barriers facing Bahraini SMEs: the development of a business support
effectiveness index. In International council for small business and
entrepreneurship (ICSB) conference, Dublin (pp. 1-21). Teesside, UK: TeesRep.

Al-Rubaie, H., Al-Salman, N., Hussein, M., Nasser, J., Al-Sayegh, J., & Al-Haddad, F.
(2019). National Business Agenda Book for The Kingdom of Bahrain. Manama:
Bahrain National Agenda Committee.

Alsamari, A., Slade, H., Sharif, M., & Saleh, W. (2013). The SMEs challenges and
opportunities in Bahrain and Saudi Arabia. International Journal of Computer
Networks and Wireless Communications, 3(2), 107-118.

AlSoufi, K. (2016). 4 new breed: Bahrain’s SME sector - American chamber of
commerce in Bahrain.

248



Alyafie, A., & Al-Mubarak, M. (2016). Challenges of going global for
SMEs. International Journal of Innovation and Knowledge Management in
Middle East and North Africa, 5(1), 1-11.

Ashoor, A. (2013). The structure of SME in the GCC and how are they promoted.
In Arab-EU event (pp. 1-49). Doha: Arab development portal.

Bahrain Chamber of Commerce and Industry, B. (2016). Towards a unified strategy for
supporting small and medium sized enterprise (pp. 11-52). Manama: Third wave
international.

Bager, W. (2019). Minding the Gap in SME Financing [Ebook] (pp. 1-3). Manama:
Bahrain Islamic Bank.

Bunagan, V., & Sison, S. (2018). Entrepreneurial Culture and Orientations of SME
Owners/Managers in the Kingdom of Bahrain. In Entrepreneurship and
Innovation (pp. 1-12). Manama: Kingdom University, Bahrain.

Chaaban, F. (2015). The little island with big ideas.

Darwish, S. (2014). The role of universities in developing small and medium enterprises
(SMEs): future challenges for Bahrain. International Business and
Management, 8(2), 70-77.

Dauphin, J., Ndela, J., Fang, X., & Auclair, G. (2016). Economic diversification in oil-
exporting Arab countries. In Annual meeting of Arab ministers of finance (pp. 3-
40). Manama: International monetary fund.

Dun & Bradstreet. (2008). Study of the Key Problems & Challenges of SMEs in Bahrain.
Hasan, F., & Almubarak, M. (2016). Factors influencing women entrepreneurs’
performance in SMEs. World Journal of Entrepreneurship, Management and

Sustainable Development, 12(2), 82-101.

Jaffari, A. (2004). Performance of Manufacturing SMEs in Fluctuating Single Product
Oil Economy - The Case of Bahrain (PhD). University of London.

Kasi, R. (2016). An Overview of Bahrain’s SME Sector. In Proceedings of 11th Annual
London Business Research Conference (pp. 1-11). Manama, Bahrain: Royal
University for Women, Kingdom of Bahrain.

Kaufman, R. (2013). Bahrain SMEs Sector “vital to economy. Tradearabia.com.

Lazell, M. (2012). Change of mindset among SMEs needed.

Meero, A., & UrRahiman, H. (2018). An evaluation of the prospects of entrepreneurship

development in Bahrain: a review. In Entrepreneurship and innovation (pp. 1-
12). Manama: Kingdom university, Bahrain.

249



Naumann, C., Alubaydli, O., Abdulla, G., & Alabbasi, A. (2018). Pathways to
sustainable economic growth in Bahrain (pp. 57-94). Manama: Bahrain center
for strategic, international and energy studies (Derasat).

Ravi, M. (2017). Are Bahrain SMEs really a success?.

Townsend, S. (2017). When it comes to Bahrain's SMEs, less is more.

Tradearabia. (2018). Bahrain SMEs 'need to improve accounting standards’.

250





