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Nowadays, there is increasing interest in research focusing on psychological 
aspects of a person which play a major role in a person's life. In the educational 
context, student well-being is one of the main factors which influence his or her 
learning process. This study aims to examine the relationship between family 
functioning, resilience, and psychological well-being of students at a public high 
schools in Siak District, Indonesia. Besides, this research was to determine 
whether there is an influence as well as significant differences on family 
functioning and resilience towards the psychological well-being among male and 
female high schools students. In this study, a descriptive correlational study has 
been conducted which involves a total of 342 respondents. These respondents 
have been selected through cluster random sampling. The result shows that the 
students are found to have a medium level of family functioning, resilience, and 
psychological well-being. However, there is no difference in family functioning, 
resilience, and psychological well-being between male and female students. 
Besides, it is found that family functioning and resilience are significantly 
correlated with psychological well-being. This research only focuses on 
secondary schools students on 4 randomly selected schoolss in Siak District, 
Indonesia who are around 15 – 17 years old. So, it may not be suitable to be 
generalized for all secondary schools students in other provinces of Indonesia or 
nationwide. This study implies that for a student to successfully cope with any 
psychological problems, they need a functional family with affective involvement, 
good communication as well as the ability to regulate their behaviours properly. 
Schoolss with the support of the education office need to promote the 
psychological well-being of schools residents through sustainable programs, 
teacher leadership counselling guidance, and parental participation. 
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Pada masa kini, para penyelidik menunjukkan minat yang tinggi dalam 
penyelidikan yang memfokuskan pada aspek psikologi seseorang, yang 
memainkan peranan besar dalam kehidupan seseorang. Sementara itu, 
kesejahteraan pelajar adalah salah satu faktor utama yang mempengaruhi 
proses pembelajarannya. Kajian ini bertujuan untuk mengkaji hubungan antara 
fungsi keluarga, ketahanan, dan kesejahteraan psikologi pelajar di sekolah 
menengah awam di Kabupaten Siak, Riau, Indonesia. Selain itu, kajian ini 
bertujuan untuk mengetahui apakah ada pengaruh fungsi keluarga, ketahanan 
terhadap kesejahteraan psikologi pelajar lelaki dan perempuan sekolah 
menengah di Siak. Dalam kajian ini kajian korelasi deskriptif telah dijalankan 
yang melibatkan 342.Responden ini telah dipilih melalui persampelan rawak 
kelompok.  Hasil kajian menunjukkan bahawa pelajar didapati fungsi keluarga, 
ketahanan, dan kesejahteraan psikologi.Walau bagaimanapun tiada perbezaan 
dalam kefungsian keluarga, ketahanan, dan  kesejahteraan psikologi antara 
pelajar lelaki dan perempuan. Selain itu,didapati fungsi dan daya tahan keluarga 
berkait rapat dengan kesejahteraan psikologi.Penyelidikan ini hanya tertumpu 
kepada pelajar sekolah menengah di 4 sekolah yang dipilih secara rawak di 
Daerah Siak, Indonesia yang berumur dalam lingkungan 15 – 17 tahun. Jadi, ia 
mungkin tidak sesuai untuk digeneralisasikan untuk semua pelajar sekolah 
menengah di wilayah lain di Indonesia atau di seluruh negara. Bagi guru, 
penyelidikan ini berguna untuk mengetahui sama ada fungsi keluarga dan 
ketahanan pelajar mempengaruhi kesejahteraan psikologi pelajar.Dalam kajian 
ini, seramai 342 orang responden telah terlibat dan mengambil bahagian. 
Responden ini merupakan antara sampel yang telah dipilih menggunakan 
persampelan rawak berkelompok. Terdapat dua analisis yang telah dilakukan 
bagi menjawab persoalan kajian. Sekolah dengan sokongan pejabat pendidikan 
perlu meningkatkan kesejahteraan psikologi warga sekolah melalui program 
lestari, bimbingan bimbingan kepemimpinan guru, dan penyertaan ibu bapa. 
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CHAPTER 1  

1 INTRODUCTION 

1.1 Introduction 

Human goes through several phases of life. Adolescence is a transition period 
between childhood and adulthood. Teenagers are in a period of development in 
which they experience many problems concerning growth and development, 
especially with the adaptation to the environment. Problems that often occur in 
adolescent development are intellectual development and emotional 
development. Emotional resilience is a development that occurs in everybody 
and emotional changes usually develop faster during early adolescence. 
Factors that because juvenile delinquency will certainly have an impact on the 
love that children get. 

Studies on adolescent coping have revealed that male and female teens 
experience and manage stress differently. Female adolescents tend to report 
more frequent and intense stressful events (Compas, Orosan, & Grant, 1993; 
Wagner & Compas, 1990) and experience higher levels of stress for a longer 
duration than do male adolescents (de Anda, 1997). 

However, using a hard way to educate children is not a way to go, because it is 
one of the factors causing juvenile delinquency. Some parents provide a rigorous 
education in the hope that the child will grow as expected. Doing this can make 
children feel depressed and become a trigger for children to rebel and commit 
various delinquents. The main cause of juvenile delinquency is a non-
harmonious family. This is due to parents who are often quarrelling and 
committing domestic violence, which can cause teenagers to perform a variety 
of naughty behaviours to seek attention. 

When the family is not in harmony, the communication between parents and 
children is in jeopardy. This has become one of the most common causes of 
juvenile delinquency. A good schools is a schools that will provide experience 
and best creation for students so that they feel physically and psychologically 
happy (well-being) because well-being affects almost all aspects of optimization 
of students' function in schools (Smit et al., 2015).  

1.2 Background 

Children who have reached the end of adolescence but have not yet 
reached adulthood are classified as transitional-age kids. This word refers to 
those who are moving from youth to adulthood and should be between the ages 
of 16 and 24. They are presented with new challenges, experience new things, 
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and new locations for the first time, with no prior information and, most likely, no 
adequate direction. Some of them may be forced to go through this while away 
from their parents and homes. During this time, their personalities evolve as 
babies get older. They are also given greater duties and are expected to address 
and resolve their problems on their own. Furthermore, during this time, adaptive 
skills are created to deal with physical and psychological changes. (Kaligis et. al., 
2021). 

Teenagers may lack the ability to control their health when mental health 
concerns arise during this transition period, making them afraid to seek 
treatment. This could be due to a lack of mental health awareness among young 
people, as well as society's expectation that they are completely self-sufficient. 
This mindset may deter people from seeking counselling or mental health 
treatment because they are fearful of being judged incapable to handle their 
problems. Despite the high prevalence of suicidality, anxiety, and depression 
among this age group, studies show that 60–80% of transitional age youth do 
not seek counselling. (Kaligis et. al., 2021). 

Youth is a unique time for growth and change into adulthood. Expect new 
difficulties and experiences, as well as greater pressures from new 
situations, throughout this age. When confronted with a range of issues, some 
youth will become trapped in the traps of this phase, depending on their coping 
mechanisms and resilience levels. It's vital to think about the challenges and 
tensions they've encountered, how they deal with their difficulties, and what they 
expect from the healthcare system where they seek immediate assistance. This 
effort could help them finish the phase and mature into completely functional 
adults. 

On the other hand, family functioning is one of the factors that determine one's 
well-being, especially during adolescence because humans are in an unstable 
period of their development. Teenagers also experience a lot of conflict and 
pressure so they still need attention and support from their parents to pass the 
difficult phases in their life. In the family relationship, there are various studies 
on well-being. parenting skills and family functioning have a significant effect on 
the subject's psychological well-being. Good psychological well-being will 
appear in an enjoyable situation in the individual’s family and the surrounding 
community. Therefore, students will feel sad, under pressure, and ignored when 
they do not have strong resilience (Jamie, 2011; Zainah et al., 2014). Girls have 
more worries about inter-personal relationships, schools demands, family 
relationships, and personal and social adjustment, and experience more 
interpersonal difficulties than do boys (Friedman, 1991; Gallagher et al., 1992; 
Stark et.al., 1989). 

The function of a family has an impactful role in a student’s psychist, so that 
student gets happiness (Hassan, Yusoof, & Alavi, 2012). Delinquency is caused 
by, among others, broken family and unhealthy family relationships because 
teens still need control from their parents besides the freedom that they desire. 
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Parental control is needed as a limit in behaviour. When parents do not take a 
role in children's development process, teens will feel that they do not need their 
parents. 

The family is the smallest unit of the community that consists of the head of the 
family and its members who gather and live in the same place under one roof 
and are interrelated to one another. Maryodomo et. al. (2016) found that 
maintaining or restoring the mood at the moment of stressful situations can help 
buffer stress and mood pressing so that you can contribute positively to 
improving psychological well-being.n general, a family consists of a father and a 
mother. An unhealthy relationship between the husband and wife, on the contrary, 
will make their children anxious and highly depressive followed by delinquencies. 
In general, psychological resilience is very important for teenagers because 
social, biological, and psychological changes experienced by teenagers demand 
them to be adaptive in the face of problems (Athigi., Athigi & Atighi, 2015). In this 
study, Sagone et. Al. (2016) also stated that the more resilient adolescents are, 
the more they will be able to choose a context that suits their needs personal, to 
see themselves grow and develop, and consider themselves satisfied as well as 
happy. Further, resilience is psychologically effective to avoid negative emotions 
such as sadness, anxiety, stress, and depression, in even stressful situations 
(Connor and Davidson, 2003; Li et al,2016). So, this study intends to further find 
out how family functioning and resilience affect public high schools student and 
their psychological well-being. 

1.3 Problem Statement 

Recently, in Indonesia in particular, the function of the family is starting to 
weaken due to social, political, and cultural changes. While the data from the 
Ministry of Health of the Republic of Indonesia in 2017 show that there was 3.8 
per cent of students stated that they had immorality, depression, and divorce. 
UPT P2TP2A Riau Office summarized data in September 2019 on as many as 
130 cases of crime against adolescents. In Indonesia, Research Center Policy in 
collaboration with the Indonesian Association of Clinical Psychologists to survey 
15,840 students. the population of students aged 9–17 years, namely middle, 
high schools and vocational high schools students who spread over 24 
regencies/cities in 12 provinces, namely North Sumatra, Lampung, West Java, 
Java East, West Kalimantan, South Kalimantan, Maluku, West Nusa Tenggara, 
East Nusa Tenggara,Papua, South Sulawesi and Central Sulawesi. Each 
district/city randomly selected 16 schoolss consisting of 4 elementary schoolss, 
4 junior high schoolss, 4 high schoolss, and 4 vocational schoolss. The survey 
was conducted in November 2013. 

In 2020, there are mental difficulties, and endurance inhibiting life functions, such 
as feelings of sadness, fear, anger, disappointment, and not excited. At a more 
severe level, mental difficulties with emotional endurance can develop into more 
serious disorders, such as anxiety, depression, and even a desire to commit 
suicide. Meanwhile, behavioural disorders can be manifested through the 
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emergence of negative behaviours in children, such as denying/disobeying, 
damaging goods, ditching, and disturbing others. At a more severe level, 
behavioural disorders can be manifested in attacking behaviours both directed at 
others' aggressive behaviour and self-harm. 

Meanwhile, Kaligis et al. (2021) showed that more than 90% of students 
expressed financial and academic challenges, as well as feelings of loneliness, 
in a cross-sectional study comprising 393 Indonesians aged 16–24 years. The 
most frequent mental health concern among students was anxiety (95.4 per 
cent). The majority of the students, ranging from 90% to 96.4 per cent, adopted 
positive coping techniques. Self-harm and suicidal thoughts were expressed by 
over half of the participants. All of this transformation and growth have 
ramifications for those kids. People who have difficulty adjusting to this stage of 
life are at risk of acquiring mental and physical health issues. Resilience could 
be a significant obstacle to overcome. Those that are resilient have adaptive 
coping skills when challenged with hurdles and issues. People with strong 
resilience can bounce back from setbacks and make the necessary adjustments, 
using the difficulties they've faced as learning tools to help them deal with future 
problems. Poor resilience, on the other hand, can lead to long ruminations, 
feelings of overwhelm, and the employment of unhealthy coping mechanisms. 
Substance abuse, mental disease, and self-harm are all possibilities. Misuse of 
alcohol and drugs can be utilised as maladaptive coping mechanisms to avoid 
facing issues. Depression, bipolar disorder, anxiety, schizophrenia, and other 
forms of psychosis are all possibilities. Given the high prevalence of mental 
health disorders among transitional-age children and the current treatment gap, 
taking steps to prevent and mitigate these issues is critical. (Kaligis et. al., 2021). 

The data from UNICEF (2015) shows that violence against fellow teenagers in 
Indonesia is estimated at 50 per cent. KPAI handled 1,885 cases in the first 
semester of 2018. From that number, children faced with the law (ABH) such as 
depression, free sex, and immorality are the majority of cases faced by the 
teenager. In these cases, 23.9% of the teenagers are imprisoned in the Special 
Prison for Children (LPKA) for stealing, 17.8% for drug abuse, 13.2% for indecent 
acts, and the rest for other types of misconduct. In this case, KPAI highlighted 
ABH's parenting. KPAI argues that there are mistakes in the parental supervision 
of children. There are minimum activities that parents have done with their 
children which become a weakness in daily supervision. For example, parents 
can ask about the children's activities during dinner. During the unstable 
emotional period of a teen, a functional family is needed in solving their problems 
(Hassan, et al., 2012). Due to the complex skills that have to be achieved by 
children, not all of the knowledge can be delivered by parents, therefore 
children are sent to schools. 

Nevertheless, education in the family is the basic or the cornerstone for children 
(especially in personality development) to enter the next stage of education. This 
way, education in the family will guide children to the intellectual, emotional, and 
spiritual quotient. 
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Meanwhile, as for the research gap, the researcher found that there is a lack of 
studies that focus on the association of family functioning, resilience and 
psychological well-being of high schools students in rural areas in Indonesia, 
especially in the Siak regency. So, this study intends to explore more about the 
students' situations and conditions in Siak Sri Indrapura. In 2019, the Governor 
of Riau, Mr Syamsuar, appreciates the quality of education in Riau province along 
with the number of achievements achieved by students in Riau from all districts 
and municipalities in education, technology, O2SN, and sports (Kadisdik, 2019).  

The local government with the proactive stakeholders encouraged the 
advancement of education. So, the researcher found that it is important to study 
the students’ well-being factors in this region. 

1.4 Research Objectives 

1. To identify the level of family functioning, resilience and psychological 
well-being among students at Public High Schools in Siak District Riau, 
Indonesia. 

2. To identify the significant differences in family functioning, resilience and 
psychological well-being between male and female students at Public 
High Schools in Siak District, Riau, Indonesia. 

3. To examine the significant relationship between family functioning and 
psychological well-being among students at Public High Schools in 
Siak District, Riau, Indonesia. 

4. To examine the significant relationship between Resilience and 
Psychological Well-being among students at Public High Schools in Siak 
District, Riau, Indonesia. 

5. To find out the predictors for Psychological Well-Being among students 
at Public High Schools in Siak District, Riau, Indonesia. 

 
 
1.5 Research Questions 

1. What is the level of family functioning, resilience and psychological well-
being among students at Public High Schools in Siak District Riau, 
Indonesia? 

2. What are the differences between family functioning, resilience, and 
psychological well-being among male and female students at Public 
High Schools in Siak District Riau, Indonesia? 

3. What is the relationship between family functioning and psychological 
well-being among students at Public High Schools in Siak District Riau, 
Indonesia? 

4. What is the relationship between resilience and psychological well-being 
among students at Public High Schools in Siak District Riau, Indonesia? 
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5. What are the predictors for Psychological Well-Being among students at 
Public High schoolss in Siak District, Riau, Indonesia? 

 
1.6 Research Hypotheses 

Ha1:  There are significant differences in family functioning, resilience, and 
psychological well-being between male and female students at Public 
High Schools in Siak District, Riau, Indonesia. 

Ha2:  There is a significant relationship between family functioning and 
psychological well-being among students at Public High Schools in Siak 
District, Riau, Indonesia. 

Ha3:  There is a significant relationship between Resilience and Psychological 
well- being in among schools students at Public High Schools student in 
Siak District, Riau, Indonesia. 

Ha4:  The Resilience and Family Functioning are the predictors for 
Psychological well-being in Public High Schools students in Siak District, 
Riau, Indonesia. 

 
 
1.7 The Importance of The Study 

This study is conducted to contribute toward related organization and academic 
purposes. This study aims to add to the body of knowledge and information 
especially on education on children's character development, especially on the 
importance of family functioning, resilience, and psychological well-being in High 
Schools students. This study can also be used as a reference and source of 
information for future studies. 

Teachers of High Schools in Siak will gain information and knowledge on the 
relationship between the resilience and psychological well-being of their 
students. 

The knowledge in education and provide an overview and explanation to 
teachers and the ministry of education as a contribution to improving the quality 
of high schools education. Besides, this study can be a reference for other 
research related to family functioning, resilience or psychological Well-Being. 
This study may help other researchers to understand more about how family 
functioning, Resilience may contribute to psychological well-being, especially 
among students. 

1.8 Research Limitation 

This study is only focusing on secondary schools students on 4 randomly 
selected schoolss in Siak District, Indonesia who are around 15 – 17 years old. 
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So, it may not be suitable to be generalized for all secondary schools students in 
other provinces of Indonesia or nationwide. On the other hand, there is some 
limitation in data collection due to the Covid-19 pandemic situation in Indonesia. 

1.9 Conceptual and Operational Definitions 

There are two types of definitions in this study which are conceptual and 
operational. In conceptual definition, the concepts and big ideas of a variable are 
defined. Conceptual definitions are useful in understanding how a variable is 
related to and works with other variables. Meanwhile, the operational definition 
explains the method used to measure the variables. 

1.9.1 Family Functioning 

Family functioning is an association of two or more people in one house who lives 
together in an emotional and happy attachment. Each individual has their role 
as a part of a family (Fatimah, 2010). Family functioning is a measure of the father, 
mother, and children's role in how a family operates as a unit and how family 
members interact with each other. This reflects the parenting style of mother and 
father, family conflict, and the quality of the family relationships. Family function 
affects the capacity of the health and psychological well-being of its members. 

A family is defined as a group of people who live in a house that still has kinship 
or blood relations due to marriage, birth, adoption and so on. Education starts 
from family, the family is the first that educates children in their childhood (Zuyun 
Nela, 2013). When we have a problem, the family will always be with us. Family 
always finds a solution to solve our problem, sometimes we made them 
disappointed and sad, but they always forgive us. Family is our place to complain 
about the difficulties in life. When we have a problem, when we want to share 
happiness, we can share it with family. 

Family functioning teaches the foundations in the life of a kid before he/she 
socializes with the social environment. Family problems refer to the ability of a 
family to solve problems and maintain effective family functioning. Even though 
all behaviour can be considered as a form of communication, only verbal 
communication is selected because it can be measured systematically and 
accurately compared to non-verbal communication. Similar to the problem-
solving dimension, communication is also categorized into two areas: 
instrumental and affective. 

As for the operational definition of family functioning in this study, the researcher 
focused on defining it by looking at seven domains which are problem-solving, 
communication, roles, affective responsiveness, affective involvement, 
behaviour control and general functioning. 
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1.9.2 Resilience 

As for conceptual definition, resilience is an effort to rise and survive and recover 
(Carolina D. Thompson, 2008; Al Siebert, 2005). Vakola et al. (2004) state that 
resilience is affected by several factors; among other genetics that is triggered by 
various forms of emotions. Resilience is a form of physical resilience, self-care 
resilience, emotional resilience, and optimistic resilience that can be learned. 
According to Azman (2014) in Block and Lyons (1996), resilience is the 
adaptability in maintaining internal and external pressures that come to an 
individual. 

According to Werner & Smith (1992, 1982), resilience is the ability to deal with 
the obstacles in life. Resilience protects somebody from negative activities, such 
as fighting, hostage-taking, beating and more (Salami, 2010). Noran Fauziah et 
al. (2009) mention that resilience is a condition when someone strength to think 
and decide on positive action for the future, while someone with no resilience 
will find it hard to choose positive actions (Jamie, 2011; Zainah et al., 2015). 
Resilience is an ability of self-defence in protecting oneself from being trapped in 
a condition that causes more stress which can affect their mindset negatively. 

Resilience is essentially the ability to adapt when faced with adversity and 
significant amounts of stress and to return to your equilibrium. Everyone has 
resilience. This resilience can be tested by any number of situations-trauma, 
tragedy, health issues, relationship issues, problems at work, problems at 
schools and others. If someone is resilient, it doesn't mean they don't face 
adversity; rather they are skilled at being able to adapt to the circumstances and 
continue moving forward. As for the operational definition of resilience in this 
study, the researcher focused on defining it by looking at four domains which are 
the affirmation of self, self- reliance, autonomy or diligence and optimism. 

1.9.3 Psychological Well-Being 

As for conceptual definition, psychological well-being is an individual ability to 
accept themselves (self- acceptance), to form a warm relationship with other 
people (positive relationships with others), to develop independence in facing 
social pressure (autonomy), to control the external environment (environmental 
mastery), to own a purpose in life (purpose in life), and to realize their potential 
continuously (personal growth) (Ryff, 1989). This is different from Hurlock (in 
Snyder and Lopez, 2002) who defines psychological well-being as achievement, 
love, and acceptance. 

One of the forms of well-being that is relevant for adolescent development is 
psychological well-being, as found by Akhtar (2009). Psychological well-being is 
a state of feeling the joy of life and becoming an independent and good person 
who can develop positive relations with others. Psychological well-being is the 
state of an individual that is marked with a feeling of joy, satisfaction in life, and 
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showing no signs of depression. The condition is affected by the positive 
psychological function of the individual: self-acceptance, positive social 
relationships, a purpose in life, personal growth, and environmental mastery. 
Psychological well-being is a form of happiness, wellness, hope, thought, and 
anxiety (Bolang.B.D.A.2012:13). Psychological well-being is an important 
element in human life (Asmawati Desa, Asmah Ahmad, & Zaini Sharkawi, 2009). 

In this study, the operational definition for Psychological Well-being is defined by 
measuring subscales related to life satisfaction and happiness index. It is 
measured by looking at six subscales that are associated with psychological 
well-being which are Autonomy, Environmental Mastery, Personal Growth, 
Positive Relations with Others, Purpose in Life and Self-Acceptance. 

1.9.4 Students 

The definition of a student in the Indonesian Dictionary is a person/child that is 
learning (studying, going to schools). According to Ali (2010), a student is a child 
who is specifically handed over by parents to participate in learning held at 
schools to become human beings who have knowledge, skills, experience, 
personality, morality and independence so that they become qualified human 
being    following the objectives of national education. Student takes education to 
achieve a bright future. They are a component of input in the education system 
which then went through the education process to be crafted into quality 
individuals according to the national education goals. A student has the 
responsibility to study because what they learn at schools will determine their 
future. After all, what they will achieve is solely to make parents and family happy. 

In this study, the operational definition for students is for 16-17 years old students 
studying at high schools, which are in Siak Sri Indrapura. There are 14 public 
senior high schoolss in Siak Sri Indrapura district, and all the students here are 
among the subjects of the population. 

1.10 Chapter Summary 

In this chapter, the background and problem statement for this study is being 
discussed. In addition, objectives and research questions for this study have 
been identified. Meanwhile, the significance and the definition of the variables of 
this study are also presented. 
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