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There is a necessity to be bi-
lingual in both Bahasa Malay-
sia (13M) and English in Ma-
laysia. This need should not be
regarded as a competition
where the development of one
language could jeopardize the
other. Bahasa Malaysia is the
national and official language
of Malaysia and is regarded as
a race-unifying factor while
English is stipulated by the na-
tional curriculum as the sec-
ond most important language
for the nation. The opportu-
nity to master both 13M and
English is provided by the gov-
ernment through its education
infrastructure.

Bahasa Malaysia has estab-
lished primacy in Malaysia and
its use has successfully been im-
plemented. It is the medium
for all levels of official commu-
nication and public education.
However, with the country's
present aspiration of becoming
industrially developed and

known worldwide, English is
seen as the language that will
allow Malaysia to make this
qualltul11 leap to international
success.
Not realizing the importance
of English would be a con-
tradiction to our policy as a
nation in a world community
because in this era of the glo-
bal village, the most accept-
able other language for Ma-
laysia seems to be English. It
opens up the corridor to an
important and huge store of
knowledge. To be a global
player, the government recog-
nizes the importance of Eng-
Iish and the role it plays in
moulding better students
(The New Straits Times.june
29,1995).

One of the more serious
problems facing BM-English
bilingualism in Malaysia is the
lack of agreement as to its
purpose and aims. There is the
belief that promoting English

may result in the loss of the
Malay identity as stated by Pro-
fessor Ismail Hussein, "Lan-
guage is the soul of a race
We should master English but
let it not master us." (Malaysian
Business, October 1-15, 1992).
The concern is that Malaysia
is officially a 13M speaking
country, and since :111 levels of
education use 13M as a medium
of instruction, it is the obliga-
tion of the government to pre-
serve the sanctity of 13M.

The government's initiative
has been misinterpreted and
viewpoints on this issue are
linked to general political phi-
losophy and ideals of what it
means to be a Malaysian.
However, the Prime Minister
has stated that "we should not
become fanatical about it (BM)
because that would make it dif-
ficult for us to benefit our race
in a competitive world.
Whether we Likeit or not, Eng-
lish is an international lan-
guage" (Malaysian Business,
October 1-15, 1992). The na-
tion, therefore, has to take a
realistic approach and promote
13M-English bilingualism.

It must be noted that while
the government is defining

, Three Situations Where' Words Can' Hurt.
- Sim Tze Ying (Kolej 5)

new limits for the use of Eng-
lish, there is no intention to
undermine the status and role
of 13M. English is not to be
regarded as a better or more
superior language than 13M.
13M has a role to play and Eng-
lish is the other language for
pragmatic reasons.

Le.uuiug both 13M and
English must always be part.

o of a Malaysian education and
this should be promoted and
encouraged. In today's world,
language is an important so-
cial phenomenon to stimulate
social and economic growth.
The learning and use of a lan-
guage should not be allowed
to become a political issue as
the opportunity to learn a
language should be provided
to all.

For as long as there is a
need for an international me-
dium of acquiring knowledge
and communication, and as
English is logically that lan-
guage, Bahasa Malaysia-English
bilingualism in Malaysia
should be apparent. Atti-
tudes towards this should be
positive. Positive conse-
quences for one language
does not imply negative con-

sequences for the other as "no
country will downplay or de-
b a s e its o w n language"
(Asiaweek,june 16,1995).
Dr. RosliTahfis an Associate Pro-

[essor aud Head of tt.« Department
of English Lallgua<~e, FaCIlity or
Modern Longung« Suuiics, UPM
and A ill Nadz unal, is a Lecturer
and Coordinator or the English B.
A. Proyram.

Most of us get our messages across through verbal communication
Words without grace are indeed hurting. There are at least three situ-
ations where hurting 'words are being exchanged.

The first situation is during a gossip. For example Jane might say
,. The convict's daughter who's wearing an overcoat walked hurriedly
out of the grocery store." Sharon passed it as, "The convict's daugh-
ter walked hurriedly out of the grocery store. She must be up ro no
good" Finally, Lily concluded it as "Like her father she is a thief.
Shoplifting goods out of the grocery store." People would look at the
convict's daughter differently, doubt her credibility and outcast her.

The second situation is during a heated argument. Words like "I
hate you!" "You are so selfish!" and "You' Good tor nothing!" missile
around. The recipient would be hurt, angry and disappointed. Hurt-
ing words exchanged may cause marriage and friendship to break.
Sometimes people are so hurt that they choose to commit suicide.
Now who says words do not hurt' It hurts emotionally and physi-
cally.

The third situation is during teasing. Calling people names like
'Fat boy', 'Flat nose', 'Nerdy' and 'Shorty' can cause one to feel infe-
rior and stammer when he or she talks. There might be an Einstein
among them but instead of encouraging his potential we discourage
and condemn him. Some inconsiderate people laugh and scorn at the
blind and the lame. Teasing makes the victim feel belittled and un-
wanted. We categorised them as liabilities instead of assets.Words not
only hurt the individual's growth but the country's economy as well.
lt is important to speak with wisdom. Let our conversation be always
full of grace and seasoned with salt.Well-spoken words are like apples
of gold in settings of silver. It is your choice to make your speech a
blessing or a curse.

Cerebration will be 0 regular column in
Tribun Putro. It wi/I feature thoughts, ideas and

reffections on concerns or issues which the
writer wishes to shore with readers. Contribu'

tions to this column ore we/con/e.

The Uncommon
C0l11111on Sense

Something is amiss. Have you
noticed the way we react to
something or make some of
our decisions' It seems to lack
sense at times doesn't it' And
then we will go through a pe-
riod of remorse and regret be-
cause we realise too late that
we have acted in haste or have
made a decision without
thinking seriously about it.
While reflecting on this, it
dawned on me that some of
us are no longer adept at us-
ing our common sense for
routine day-to-day decision
making. A £leeting thought
passed my mind - could it be
that the sense that we call
common is no longer com-
mon' In fact as I ruminated
more about this, the more
convinced I became that
common sense is fast becom-
ing uncommon. As far as [
can recollect, I remember
having been told that all of us
inherit (vaguely remember
hearing something about our
genetic make-up) a package
of rational thinking, no mat-
ter our educational levels and
achievements. It must have
been the maximum use of this
package called the common
sense that got our parents
through life with so little by
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way of education.
Why are we failing to use

this critical mental faculty? As
I rummage through my mind,
all the instances where com-
mon sense has not prevailed
appears as an endless list. To
cite a few, here goes: Take the
case of Penang. I do not know
how many of you remember
those crazy days of ferrying
between the island and the
mainland when we had to buy
tickets for the ferry at both
ends. The queues were end-
less and the Jams were hor-
rendous. I learnt from a friend
(when I was an undergrad in
USM) that a foreign consult-
ant was hired to come up with
a solution. He was housed in
the most posh hotel and feted
for two weeks. At the end of
the two-week stay, rumour
has it that he wrote a three-
word report - "Charge one
way"! And 10 and behold the
queues became immediately
immeasurably shorter. [ be-
lieve he was paid a hefty fee
for this report. I am quite con-
vinced that the guy figured it
out in one day that Penang
being an island, whoever from
the island went out, had to
come back and whoever came
in from the mainland had to

go back. Making users pay
double at one end was the ob-
vious solution. Sheer com-
mon sense. Since we could not
figure it out ourselves, we had
to pay for it.

Recently my clerk called
up a couner company on a
Monday morning and asked
to have a dispatch boy over to
pick up a manuscript that had
to be sent to Singapore ur-
gently.lt was promptly picked
up on that Monday afternoon
itself. Come Wednesday we
call Singapore and it has not
found its way there yet. Or.
Thursday morning, I get a call
from a sweet young thing who
pronounces my name as
though it is one of those
tongue-twister Russian names
and then inquires as to what
to do with the envelope that
has a Singapore address with
a professor's name and my
name as the sender. She con-
tinues that we have not given
her any 'instructions" [ almost
choked with anger as the
adrenaline coursed through
my veins. Seething with an-
ger, [ asked her why would
anyone want to use a courier
service if it is not an emer-
gency and why had she to wait
for four days before ringing
me up to receive 'instructions'.
She is shocked at my anger
and tells me as a matter efface,
"I am new here. Surely you
don't expect me to know my
job immediately". [ cannot get
over it. Surely none can dis-
pute with me that it is a case
of the uncommon common
sense.

Is it not common sense
that when we give to people
something that they have not
worked for, then we are tak-
ing away something that
someone else has worked for.
Yet we continue doing it.

Take the case of our youth

and their indulgences. So
many grandiose schemes have
been put forward to keep
them occupied and away from
unsavoury activities.The crux
of the matter has been missed.
Even with all these schemes,
the child can go wrong if the
fan11ly has not given the child
an upbringing. It is common
sense that only the parents can
parent and inculcate the nec-
essary Life values in a child.
Neither the state nor the maid
have the qualities and the em-
pathy to undertake this cru-
cial tack of parenting. Yet so
many of us are guilty of ex-
pecting the school, the college
or the state to do this task for
us.With thousands of children
to handle, can they do it for
us? Is it not common sense
that we parents are the best
people to undertake this task'

[5 it not common sense
(especially if you are a wage
earner with a regular income)
to spend on essentials at the
beginning of the month and
then indulge in whims and
fancies if you find that you
have extra cash on hand? No,
this is not the case. So many
of my wage earner friends tell
me that they indulge in them-
selves at the beginning of the
month, really tighten their belt
(and that of their children) to-
wards the middle of the
month and are just Jubilant
when pay day comes at the
end of the month. Does it
make sense'

Is it not common sense to
set standards that we require
(for almost everything) and
the guidelines to achieve it be-
fore we lament about falling
standards? Yet today almost
everyday we read in the pa-
pers abou t graduates who are
not up to mark. buildings that
collapse, roads that cave in,
pipes that run dry etc. Com-

mon sense again. What else
can we expect'

Are we going to be learn-
ing lessons like this all the
time.We must remember that
school Lifedoes not really pre-
pare us for the life ahead be-
cause of one remarkable dif-
ference in the pattern of
learning. At school, we have
our lessons daily. Then we sit
for our test. But in real life,
we get the acid test and then
we learn our lesson.Why? Be-
cause we are not using our
common sense. And what is
even more senseless is that we
never learn from these lessons.
We continue to make deci-
sions mechanically rather than
drawing on our capacity to ra-
tionalise and analyse.

[ ask myself why' I won-
der whether it is because we
are looking without seeing,
hearing without listening,
touching without feeling, and
tasting and smelling without
differentiating? [recently read
a research article that our
brain, like all other pans of
our body, needs exercise. It
needs the vital exercise of
thinking, reflecting and ru-
minating. According to this
report, the more we think and
write, the greater our prowess
in thinking. And thoughts
form in our mind as a result

of what we see, read, hear,
touch and smell.To me, it ap-
pears then that con11110n sense
is a direct result of a full and
maximum utilisation of the
con11110n senses. If we think
about it, surely there must be
a relationship between the
two. The more we think, the
more adept we become in
thinking. And after sometime,
for anything that we under-
take, serious thought becomes
second nature. I can only
think that in doing things me-
chanically, we are in danger
of not giving sufficient exer-
cise to our brain. Remember
the great Sherlock Holmes, a
fictitious character, no doubt.
Remember how convincingly
Sir Arthur Connan Doyle
used to write about Holmes'
powers of sight, hearing,
touch, feeling and smell which
enabled him to solve seem-
ingly mysterious problems.
And then he would wind up
with his famous words, "El-
ementary, my dear Watson".

I am not advocating that
all of us reach the level of
Sherlock Holmes' "Elemen-
tary, my dear Watson". But
certainly there is an acute
need for greater rationalising
and logical thinking in the
way we make Our decisions.
It makes better sense.
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