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Recent studies have suggested that coPing strategies can mediate the relationshiP

between work stress and job satisfaction in working adults. However, the role of coPing

strategies as a mediator on the relationshiP s had not been Proven, Particu larly among

antidrug Professiona ls in MalaYsia. Thus, the PurPose of this studY was twofold. First, to

examine the relationships between work stress and job satisfaction. Second, to

investigate the mediating effect of coPing strateg ies on the relationshiPs- A total of 3,356

participants (69% males; aged between 21 and 59 Yea rs) comPlete d an online survey

that meas ob satisfaction, control and avoidant coP ing strategies, and work stress'
ured j

The results indicated that work stress was related to job satisfaction Furthermore, the

serial mediation test revealed that the relations between work stress and job satisfaction

were mediated bY both control and avoidant coPing' The Prese nt studY suggests that

ad oPtin g Positive-tYPe coping strategies such as controlcoPing can be effective in tackling

stress at workPlace, and indirectlY contribute to job satisfaction
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