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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment of 

the requirement for the degree of Doctor of Philosophy 

 

 

MEDIATING EFFECTS OF JOB SATISFACTION ON RELATIONSHIP 

BETWEEN DISTRIBUTED LEADERSHIP, ENTREPRENEURIAL 

LEADERSHIP AND ORGANIZATIONAL COMMITMENT AMONG 

SECONDARY SCHOOL TEACHERS IN PENINSULAR MALAYSIA 

 

 

By 

 

 

SITI AMINAH BINTI ZULKEFLI 

 

 

April 2022 

 

 

Chair  : Siti Salina binti Mustakim, PhD 

Faculty  : Educational Studies 

 

 

The purpose of this study is to investigate the mediating effect of job satisfaction on the 

relationship between distributed leadership, entrepreneurial leadership and 

organizational commitment among secondary school teachers in Peninsular Malaysia. 

Professional development among teachers is increasingly critical due to the high 

number of workload in school; extracurricular management, clerical work, and 

engaging with parents and communities.  

 

 

This study was designed as a quantitative correlational study using the survey method 

of data collection. A set of instruments consisting of five assessment parts with 151 

questions by Three-Dimensional Model (TCM), Distributed Leadership Readiness 

Scale (DLRS), Entrepreneurial Leadership Questionnaire (ELQ), and Job Satisfaction 

Survey (JSS) are utilized for the study to 350 respondents. Descriptive, inferential 

analysis, and structural equation modeling were used to elaborate the collected data.  

 

 

The result shows that organizational commitment is at a moderate level meanwhile 

distributed leadership, entrepreneurial leadership and job satisfaction are at high level. 

Only gender shows no significant difference in organizational commitment while age 

and length of service show significant differences in organizational commitment. The 

result indicated that there is a significant relationship between organizational 

commitment, distributed leadership, entrepreneurial leadership and job satisfaction.  

 

 

Structural equation modeling (SEM) analysis by using bootstrapping shows that 

distributed leadership has a partial mediation effect on organizational commitment and 

no mediation effect on entrepreneurial leadership. The result of SEM indicated that 
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distributed leadership, entrepreneurial leadership, and job satisfaction managed to 

estimate 43% of variance in organizational commitment.  

 

 

The findings of this study strengthen the understanding the importance of distributed 

and entrepreneurial leadership towards organizational commitment in presence of job 

satisfaction as a mediator. This study contributed to some recommendations for 

practice, theory, and future research to improve the level of organizational commitment 

in presence of distributed leadership, entrepreneurial leadership and job satisfaction as 

mediator.
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia sebagai 

memenuhi keperluan untuk Ijazah Doktor Falsafah 

 

 

KEPUASAN KERJA SEBAGAI MEDIATOR TERHADAP HUBUNGAN 

ANTARA KEPIMPINAN TERSEBAR, KEPIMPINAN KEUSAHAWANAN 

DAN KOMITMEN ORGANISASI DALAM KALANGAN GURU-GURU 

SEKOLAH MENENGAH DI SEMENANJUNG MALAYSIA 

 

 

Oleh 

 

 

SITI AMINAH BINTI ZULKEFLI 

 

 

April 2022 

 

 

Pengerusi : Siti Salina binti Mustakim, PhD 

Fakulti  : Pengajian Pendidikan 

 

 

Kajian ini bertujuan untuk mengkaji kesan perantara kepuasan kerja dalam hubungan 

antara kepimpinan tersebar, kepimpinan keusahawanan dan komitmen organisasi dalam 

kalangan guru-guru sekolah menengah di Semenanjung Malaysia. Pembangunan 

professional dalam kalangan guru semakin kritial kerana jumlah beban kerja yang 

tinggi di sekolah; pengurusan tambahan kokurikulum, kerja perkeranian, dan 

melibatkan diri dengan ibu bapa dan komuniti. 

 

 

Kajian ini direka sebagai kajian kuantitatif berbentuk korelasi dengan menggunakan 

kaedah pengumpulan data. Satu set instrument yang mengandungi 5 bahagian penilaian 

dengan 151 soalan iaitu soal selidik Three-Dimensional Model (TCM), Distributed 

Leadership Readiness Scale (DLRS), Entrepreneurial Leadership Questionnaire 

(ELQ), dan Job Satisfaction Survey (JSS) telah digunakan untuk kajian ini kepada 350 

orang responden. Analisis diskriptif, inferensi dan Structural Equation Modeling telah 

digunakan untuk menghuraikan data yang telah dikutip. 

 

 

Dapatan kajian menunjukkan komitment organisasi berada di tahap yang sederhana 

manakala kepimpinan tersebar dan kepimpinan keusahawanan dan kepuasan kerja 

adalah berada di tahap yang tinggi. Hanya jantina menunjukkan tiada perbezaan yang 

signifikan terhadap komitmen organisasi manakala umur dan tempoh bekerja 

menunjukkan terdapat perbezaan yang signifikan terhadap komitmen organisasi. 

Dapatan kajian ini mendapati terdapat hubungan yang signifikan antara komitmen 

organisasi, kepimpinan tersebar, kepimpinan keusahawanan dan kepuasan kerjaya.  

 

 

Analisis SEM yang menggunakan kaedah bootsrapping menunjukkan kepimpinan 

tersebar memempunyai kesan mediator yang separa terhadap komitmen organisasi 
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namun kepemimpinan keusahawanan tidak mempunyai sebarang kesan mediator. Hasil 

kajian menunjukkan bahawa kepimpinan tersebar, kepimpinan keusahawanan dan 

kepuasan kerjaya dapat menjangkakan 43% varian di dalam komitmen organisasi.  

 

 

Kajian ini mengukuhkan lagi kefahaman terhadap kepentingan kepimpinan tersebar, 

kepimpinan keusahawanan terhadap komitmen organisasi dengan adanya kepuasan 

kerjaya sebagai mediator. Kajian ini menyumbang kepada beberapa cadangan terhadap 

praktis, teori dan kajian lanjutan untuk meningkatkan lagi tahap komitmen organisasi  

dengan adanya kepimpinan tersebar, kepimpinan keusahawanan dan kepuasan kerjaya 

sebagai mediator. 
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CHAPTER 1 

 

 

INTRODUCTION 

 

 

1.1 Introduction 

 

 

This research is about the mediating effects of Job Satisfaction (JS) in the relationship 

between Distributed Leadership (DL) and Entrepreneurial Leadership (EL) with 

Organizational Commitment (OC) among secondary school teachers in Peninsular 

Malaysia. The background of the study, problem statement, research objectives, 

research questions, and research hypotheses were briefly elaborated in this first chapter. 

Besides that, this chapter discussed the significance of the study, the limitation of the 

study, and the definition of variables. Lastly, the summary of the research was 

concluded in the last part of this chapter. 

 

 

1.2 Background of the Study 

 

 

Malaysia Education Blueprint (MEB) was introduced in 2013 by the Ministry of 

Education to understand the existing performance and challenges of Malaysia education 

system and to establish a clear vision and aspiration of Malaysia education system. 

MEB's goal is to lay forth a comprehensive reform plan for the system, including major 

reforms to the Ministry of Education. One of the main focuses of the Blueprint is 

teachers and school leaders. Shift 5 of Malaysia Education Blueprint (MEB) was 

highlighting that the most important entity in developing human capital is teachers and 

school leaders (Malaysia, 2012). The focus in this shift was in line with the mission of 

the National education system is to develop individual potential through the world-class 

quality of education (KPM, 2012). The most important school-based determinant of 

student outcomes is teacher quality and effective school leadership was required to 

achieve significant improvements in student success (KPM, 2012).  

 

 

One of the characteristics of teachers’ quality is teacher must have a high commitment 

towards their job because high commitment among the employee is one of the key 

successful factors of any organization (Ibrahim, Wan Sulaiman, Ibrahim, Abdul Malek, 

& Bausing, 2018; Wan Sulaiman, Ibrahim, & Mariappa, 2013; Metcalfe & Dick, 2002). 

OC among teachers is really important because a committed teacher can produce more 

promising learning outcomes among students (Ling, 2016). Furthermore, OC among 

teachers will influence student academic achievement and school effectiveness 

(Mohamad, Abd Latif Kasim, Zakaria, & Nasir, 2016; Park, 2005). OC, according to 

Meyer, Allen, and Gellaty (1990), is described as an attitude toward their organization 

that is marked by positive cognitive and affective components. 
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For two reasons, scholars agreed that OC is an effective method to ensure school 

achievement (Firestone & Pennell, 1993; Rosenholtz, 1985). First, OC is linked with 

student achievement. A teacher with a high sense of commitment to the school will 

have an indirect impact on instructional quality and student academic success through 

school organization (Marks & Louis, 1997). The second argument is that higher OC 

leads to increased self-efficacy, job and career satisfaction, and organizational 

citizenship behavior in any organization (Dee et al., 2006; Somech & Bogler, 2002; 

Firestone & Pennell, 1993; Kushman, 1992; Rosenholtz, 1989). 

 

 

The curricular, plans, and policies in education are always changed to meet the desire 

of the current world. The most powerful school-based influencers of student outcomes 

are teachers (KPM, 2013; Dee, Henkin, & Singleton, 2006). Based on these reasons, 

teachers are required to have commitment at a high level in their job. Every education 

policies and planning are focused on student well-being. School teachers are the 

persons who will implement all government policies to make sure no children are left 

behind in education. The school achievement depends on the whole system, values, 

beliefs, spirit, and culture practiced by all members of the school especially the 

principal (Jamaliah & Yusof, 2011). Teachers must fully contribute their commitment 

to the school while principals must do their best as a leader with good leadership 

practice to make sure their subordinates are satisfied with their job so they can give the 

best commitment to their work.  Like in other countries, education in Malaysia consists 

of elementary school and secondary school. There are public and private schools in 

Malaysia and based on the statistic of enrollment in the Malaysia Education Blueprint 

report, more than 80% of Malaysian kids went to public school to gain their education. 

Hence, this research focused on public secondary schools because the public school 

must implement all government policies including what was planned in the blueprint 

(Ling, 2016).  

 

 

As mentioned in MEB (2013), good iteachers ialone iare inot ienough. Other factors 

can boost OC among teachers. According to Bandura cognitive theory (1986), human 

action is the outcome of the interplay between personal, behavioral, and environmental 

factors. OC is the behavioral outcome from the interaction of personal and 

environmental factors. School is an open system and leadership is the input of 

environmental factors. Many environmental factors influenced teacher's OC and the 

most common variable in several comprehensive studies is leadership practice among 

principals (Meyer & Allen, 1997; Ross & Gray, 2006; Nguni et al., 2006; Dee, Henkin, 

& Singleton, 2006; Rehman, et al 2012; Saeed, 2013). According to the Malaysia 

iEducation iBlueprint (2013), data from international research reveals that good school 

leadership is essential to make significant improvements in student accomplishment. 

There are many leadership styles in the leadership literature such as instructional 

leadership, transformational leadership, DL, and EL but in this study DL and EL were 

used to find their significant relationship with OC in mediating effect of JS among 

secondary school teachers in Peninsular Malaysia. 

 

 

According to the blueprint, the Education system can’t be successful if there is no 

dedication and commitment from the school leaders and teachers (KPM, 2013). The 

leadership style of a principal at an educational institution, particularly at a school, has 

an impact on teachers' commitment to their organization. Teachers are more devoted to 
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the school when principals provide constructive criticism, support, and 

acknowledgment, as well as well-stated school goals (Nguni et al., 2006; Park, 2005; 

Tsui & Cheng, 1999). Malaysia Education Blueprint (2013) was an important guideline 

for education in Malaysia. There was a third wave of planning to advance the quality of 

schools’ teachers as well as principals according to this Blueprint. The first wave starts 

in 2013-2015 to improve standards of teacher selection and training and the support 

system for teachers. As for the school leaders, the focus of this first wave is improving 

the selection standard of principals and support systems. The goal of the second wave 

of MEB which starts from 2016 to 2020 is to improve teacher career pathways and 

development, as well as to elevate the profession and move towards DL for the 

principal. Hence, from this plan, DL idea needs to explore more and this research 

contributed some findings to give some idea of the ongoing wave 3 plan.  

 

 

From 2021 to 2025, the third wave of MEB focused on developing a peer-led culture of 

professional excellence between school administrators and teachers. Teachers in a peer-

led culture encourage and inspire each other, sharing the best practices, and hold one 

another responsible to professional standards. Meanwhile, every school should have 

supporting school leaders and high-performing principals with the leadership abilities 

to drive continuous innovation and improvement. The study of EL should be 

highlighted in contributing ideas for this on-going plan because EL is related to the 

proactive and innovative leaders, as well as take risks and carry out entrepreneurial 

approaches in performing their leadership responsibilities and roles (Thornberry, 2006). 

There is a need to study about DL and EL to contribute some ideas for the current wave 

3. 

 

 

The second wave of the blueprint plan starts from 2016 and end in 2020. During this 

phase, the Ministry of Education has been moved towards a model of DL to ensure that 

DL in education is aligned with international best practices where ian ieffective, ihigh-

quality ischool ileadership ipervades ithe ientire organization. Distributed leadership is 

still the priority according to the blueprint when the ministry's mission in approaching 

Wave 3 by 2021 to 2025 is to develop a peer-led culture of professional excellence 

where school leaders mentor and train one another, develop and disseminate best 

practices, and hold their peers accountable for meeting professional standards, 

according to the blueprint (KPM, 2013). Principals are no longer the only ones who 

carried all responsibility in school but the trend changed towards a culture of shared 

responsibility (Rosnarizah & Zulkifli, 2009).  

 

 

Previous research showed that DL has a significant correlation with OC (Hulpia & 

Devos, 2010; Rabindarang & Bing, 2012; Marlia & Yahya, 2016). DL is a type of 

collective leadership in which leadership responsibilities are distributed across a group 

of people rather than being handled by a single person in an organization or group 

(Haris, 2014). Bennett et al. (2003) in Harun (2016) said that DL allows the employee 

to hold a formal or non-formal leadership position to lead an organization. DL is not 

restricted to persons at the top of organizations but it can be spread among all members 

of the organization (Elmore, 2000; Copland, 2003; Hulpia & Devos, 2010a). 

 

 



© C
OPYRIG

HT U
PM

4 

 

Besides DL, EL has been used in this research to know its significant relationship with 

OC in mediating effect of JS among secondary school teachers in Peninsular Malaysia. 

One of the focuses in the third wave of MEB starting from 2021 until 2025 is school 

leaders with the leadership skills to implement ongoing innovation and improvement 

expected in every school. Since the idea of EL is related to innovative and proactive 

leaders, the study of EL with OC is terribly needed to improve the quality of education 

in Malaysia. Renko, El Tarabishy, Carsrud, and Brännback (2015) define EL as "the 

intersection of leadership and EL." Even EL was mostly used in the business study, but 

EL also can be practiced in the school setting. There are researches about EL has been 

conducted by scholars in the field of education such as Pihie, Bagheri, and Asimiran 

(2014) and Dahiru et al. (2017). The results show a positive outcome for EL in 

education. 

 

 

EL, according to Gupta (2004), is described as leadership that develops visionary 

scenarios that are used to collect and organize a "supporting cast" of participants who 

are devoted to the discovery and exploitation of strategic value creation. It entails a 

leader's ability to influence and steer group members' performance toward 

organizational goals, which include spotting and maximizing opportunities. If DL 

focused on sharing responsibility, EL focused on opportunity. EL was used in this 

research because scholars believed this type of leadership can improve school 

performance.  

 

 

Pihie, Bagheri, and Asimiran (2014) believe that school principals need EL 

characteristics, knowledge, and competence to carry out their responsibilities based on 

leadership principles and that this empowers educational leaders to meet students' 

various requests as well as the ever-changing demands of the school environment. 

Apart from that, Berglund and Holmgren (2006) believe that entrepreneurial qualities 

and approaches can be used to improve all elements of education and schooling, 

particularly school leadership, by influencing people's behavior and task performance. 

 

 

Research about the relationship between OC and EL is very limited in the educational 

administration field of knowledge. Yang, Pu, and Guan (2019) research was referred to 

in this study as the result of their research demonstrates that affective commitment 

functions as a mediator for EL. Entrepreneurial leaders inspire subordinates' affective 

commitment by defining an achievable challenge and inspiring a resolve to work hard, 

according to their findings. From the literature, OC among teachers will influence 

school effectiveness (Mohamad, Abd Latif Kasim, Zakaria, & Nasir, 2016; Park, 2005). 

Research by Dahiru et al. (2017) showed that EL can boost school effectiveness. 

Therefore, it can be predicted that EL is significant with OC. 

 

 

The mediating effect of JS in the relationship between OC, DL, and EL among 

secondary school teachers in Peninsular Malaysia was investigated in this study. As 

mentioned earlier, OC is the behavioral outcome of the interaction of personal and 

environmental factors. JS is the personal factor for this research. It is because JS is an 

inner motivation of every worker and the main element in the work environment that 

needs to be extra attention on it in every organization. Employee JS refers to how they 

feel about their work and various facets of their jobs (Spector, 1997). According to 
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previous studies, JS and OC are strongly linked (Nahid, 2011; Rehman, et al 2012; 

Saeed et al., 2013; Mohamad, Abd Latif Kasim, Zakaria, & Nasir, 2016).  

 

 

Many researchers found that JS can be the mediating effect for OC (Hackett, Bycio, & 

Hausadorf, 1994; Iverson & Roy, 1994; Hunt, Chonok, & Wood, 1985). Teachers' 

commitment and JS can have an impact on students' academic achievement and school 

accomplishment (Mohamad, Abd Latif Kasim, Zakaria, & Nasir, 2016). Several studies 

have discovered that school leadership is linked to OC and teacher JS (Nguni, Sleegers, 

and Denessen, 2006; Bogler, 2001, 2005; Koh, Steers, and Terborg, 1995; Hoy, Tarter, 

and Bliss, 1990; Aelterman, Engels, Evans and Johnson, 2007). In organizational 

psychology, JS is a frequently use construct studied due to a direct influence on the 

employees’ work in an organization (Templer, 2012; Vercellino, 2008). It is because, 

from the JS, an employee will feel happy in the workplace if the employer understands 

their employees by feeling appreciated and given an opportunity to show their talent 

without close supervision by their employer. However, there has been a lot of 

discussion about whether work satisfaction and OC are related. (Starnes & Truhon, 

2006). According to Mathieu and Zajac (1990), commitment lead to increased JS, but 

Lawrence, Glidden, and Jobe (2006) found JS predicted counselors’ work commitment.  

 

 

All of the interaction within the variables needs empirical data before concluding. 

Therefore, this research was conducted to identify mediating effects of JS in the 

relationship between DL and EL with OC among secondary school teachers in 

Peninsular Malaysia. 

 

 

1.3 Problem Statement 

 

 

Professional development among teachers is increasingly critical due to the high 

number of workload in school; extracurricular management, clerical work, and 

engaging with parents and communities. These issues are the primary statement of the 

problem that initiate the researcher to further in-depth investigating on the 

organizational commitment influenced by entrepreneurial leadership and distributed 

leadership in the presence of job satisfaction as the mediator in the study. 

Organizational commitment is crucial in education because commitment among 

teachers can influence student academic achievement and school performance 

(Mohamad, Abd Latif Kasim, Zakaria, & Nasir, 2016).  The education sector is a sector 

that is constantly evolving and new methods of teaching and learning are often 

introduced. Teachers in Malaysia are not only involved with classroom teaching and 

learning but they also need to spend time on other non-academic work such as 

extracurricular management, professional development,  engaging with parents and the 

community, and clerical work  (Antin & Dzulkifli, 2018; KPM, 2013). With such many 

tasks given, teachers were really required to have high level of commitment towards 

their job but some teachers feel it is a burden and lead them to stress (Ambotang & 

Bayong, 2018).  As the consequence, their commitment will be decreased and they 

might choose to retire early, or worse they will become problematic teachers.  
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Effective solutions need to take by the authorities to guarantee all teachers are 

committed and satisfied with their job since many teachers many teachers apply for 

early retirement (Lahlouh et al., 2022; Rosli, 2022; Sinar Harian, 2016; Hasibuan, 

Mariatin & Ananda, 2019; Khek, 2018). The problem related to low commitment 

among educators occurs in every level of schooling either in private, primary, and 

upper secondary schools but this research just focused on public secondary schools. It 

is because public schools need to implement and obey all government rules and 

policies. Besides that, most of the students’ enrollment was at public schools compared 

to private schools. Hence, this empirical study must be conducted to get concrete data 

about the actual level of organizational commitment among secondary school teachers 

in Peninsular Malaysia to help the responsible entity in education, particularly in 

secondary school to ensure all teachers are highly committed.  

 

 

Organizational commitment is influenced by many factors and the most frequent 

variable in quite a lot of comprehensive studies is leadership practice among principals 

(Meyer & Allen, 1997; Rehman, et al 2012; Saeed et al., 2013). According to 

Bandura’s theory, besides environmental factors like leadership, personal factor also 

contributed to the behavior outcome that is organizational commitment. Some studies 

recommend that employees must be satisfied with their employment before they can 

turn out to be committed to the organization, while others claim that work satisfaction 

is a result of organizational commitment (Mathieu & Zajac, 1990; Glidden & Jobe, 

2006; Alsughayir, 2020; Abdul Halim et al., 2021). Teaching and learning session 

during the pandemic changed from face-to-face learning to online learning and it really 

needs a high level of commitment from the teachers to ensure the learning process still 

carry on and no student dropped out. However, some researchers reported that school 

teachers showed less dedication to their organization due to stress (Akartuna & Serin, 

2022; Malik, 2020).  Thus, this research needs to carry out to get firm results about 

organizational commitment among teachers in the presence of distributed leadership, 

entrepreneurial leadership, and mediating effect of job satisfaction. 

 

 

The role of principal in organization is indispensable. Many types of leadership have 

been studied with teachers' organizational commitment but in this research, the 

researcher only focused on distributed leadership and entrepreneurial leadership 

because this leadership was highlighted in the blueprint. Besides that, previous 

researchers agreed more research needs to carry out about distributed leadership in the 

Malaysian context (Rosnarizah & Zulkifli, 2009; Harun, 2016; Nguni et al., 2006; Ross 

& Gray, 2006; Dee, Henkin, & Singleton,  2006; Mayer and Allen, 1997). As for 

entrepreneurial leadership, it is a leadership style that quite new to apply in the 

Malaysian education system and there is only a little research was done about it in the 

field of education. 

 

 

Previous research about organizational commitment in Malaysia has been studied by 

many scholars and found mixed result of organizational commitment level (Sharif et.al, 

2002; Nordin et.al, 2008; Boon, 2016; Ling, 2016; Jamail and Don, 2016; Mohamad et. 

al, 2016; Mohammed Aboudahr and Jiali, 2019).  There is no direct research that 

correlates entrepreneurial leadership and organizational commitment but research about 

entrepreneural leadership in school context found there is a significant relationship 

between entrepreneurial leadership, teacher empowerment, and school effectiveness 
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(Dahiru A. S., Pihie, Basri, & Hassan, 2017). According to Ibrahim, Wan Sulaiman, 

Ibrahim, Abdul Malek, and Bausing (2018), organizational commitment can improve 

school effectiveness. Hence, it can make the assumption entrepreneurial leadership can 

be used as a predictor for organizational commitment and this research needs to carry 

out to prove this statement. Previous research showed mixed results about the 

relationship between organizational commitment and job satisfaction. Thus, this gap of 

finding needs further investigation.  

 

 

Overall, research has been done by previous scholar on job satisfaction, organizational 

commitment, distributed leadership, and entrepreneurial leadership but there is no 

specific research in educational administration that directly combined organizational 

commitment with distributed leadership, entrepreneurial leadership and job satisfaction. 

From the gap of the previous finding, this research needs to be conducted to contributed 

knowledge and finding to the field of educational administration particularly about 

organizational commitment, distributed leadership, entrepreneurial leadership and job 

satisfaction theory and practice at school. Hopefully, it can help the school 

administrator or ministry to make a strategic plan to improve the productivity and 

effectiveness of Malaysian schools. Therefore, this research has been conducted to 

identify the mediating effects of job satisfaction on the relationship between 

organizational commitment, distributed leadership and entrepreneurial leadership 

among secondary school teachers in Peninsular Malaysia. 

 

 

1.4  Objective of the Study 

 

 

The main objective of this study is to examine the mediating effect of job satisfaction in 

the relationship between distributed leadership, entrepreneurial leadership and 

organizational commitment at secondary school teachers in Peninsular Malaysia. From 

the main objective, four specific objectives were designed as below: 

 

1) To determine the level of organizational commitment, distributed 

leadership, entrepreneurial leadership, and job satisfaction among 

secondary school teachers in Peninsular Malaysia. 

 

2) To determine the significant difference of organizational commitment 

among secondary school teachers in peninsular malaysia based on age, 

gender, and length of service. 

 

3) To determine the relationship between distributed leadership, 

entrepreneurial leadership, job satisfaction, and organizational 

commitment among secondary school teachers in Peninsular Malaysia. 

 

4) To determine the mediating effect of job satisfaction in the relationship 

between distributed leadership and entrepreneurial leadership with 

organizational commitment among secondary school teachers in 

Peninsular Malaysia. 
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1.5  Research Questions 

 

 

To identify the research objective, four research questions are formulated as below: 

 

RQ 1 : What are the level of organizational commitment, distributed leadership, 

entrepreneurial leadership, and job satisfaction among secondary school 

teachers in Peninsular Malaysia? 

 

RQ 2 : Is there any significant difference in organizational commitment among 

secondary school teachers in Peninsular Malaysia based on age, gender, and 

length of  service? 

 

RQ 3 : Is there any relationship between distributed leadership, entrepreneurial 

leadership, job satisfaction, and organizational commitment among 

secondary school teachers in Peninsular Malaysia? 

 

RQ 4 : Does job satisfaction mediate the relationship between distributed 

leadership, entrepreneurial leadership with organizational commitment 

among secondary school teachers in Peninsular Malaysia? 

 

 

1.6   Research Hypotheses 

 

 

From the research questions 2 and 3, ten research hypotheses were developed to 

examine mediating effects of Job Satisfaction (JS) in the relationship between 

Distributed Leadership (DL) and Entrepreneurial Leadership (EL) with Organizational 

Commitment (OC) secondary school in Peninsular Malaysia. Below are the research 

hypotheses of this research: 

 

Ha1: There is a significant difference in OC among secondary school teachers 

in Peninsular Malaysia based on age. 

 

Ha2: There is a significant difference in OC among secondary school teachers 

in Peninsular Malaysia based on gender. 

 

Ha3: There is a significant difference in OC among secondary school teachers 

in Peninsular Malaysia based on length of service. 

 

Ha4: There is a significant correlation between DL and OC among secondary 

school teachers in Peninsular Malaysia. 

 

Ha5: There is a significant correlation between DL and JS among secondary 

school teachers in Peninsular Malaysia. 

 

Ha6: There is a significant correlation between DL, JS, and OC among 

secondary school teachers in Peninsular Malaysia. 

Ha7: There is a significant correlation between EL and OC and among 

secondary school teachers in Peninsular Malaysia. 
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Ha8: There is a significant correlation between EL and JS among secondary 

school teachers in Peninsular Malaysia. 

 

Ha9: There is a significant correlation between EL, JS, and OC among 

secondary school teachers in Peninsular Malaysia. 

 

Ha10: There is a significant correlation between JS and OC among secondary 

school teachers in Peninsular Malaysia. 

 

 

1.7  Significant of the Study 

 

 

This istudy discussed about the mediating effect iof iJS iin ithe irelationship ibetween 

iDL iand EL with OC among secondary school teachers in Peninsular Malaysia. The 

study was very important to carry out in educational administration field because it can 

contribute new findings of theory, practice, and policy in education. 

 

 

The findings of this research convey information, adding new knowledge and 

contributed the empirical findings about JS, DL, EL and OC in the field of educational 

administration. The existing OC, DL, EL and JS theories and model was developed 

many decades ago. Therefore, this research added some new information and 

knowledge to the OC three-model dimension of Meyer and Allen (1991), DL theory 

dimensions by Elmore (2000), EL dimension by Thornberry (2006), and JS dimensions 

by Spector (1997). Even many previous researches has been done about this variables, 

but the combination of OC, DL, EL and JS conducted in educational research is still 

limited in Malaysia. The importance of DL and EL in predicting OC and JS among 

teachers is related to the blueprint. According to the Shift 5 in blueprint, school leaders 

are expected to practice distributed leadership and be innovative at school to increase 

the quality in education. By practicing this leadership, they also need to ensure their 

teachers are highly committed and satisfied towards their job at school. So, this 

research provides answers to the relationship between these variables to strengthen the 

existing knowledge of OC, DS, EL and JS. 

 

 

Most of the theory was developed in Western country that based on western culture and 

the way of thinking. Many previous researches have been conducted about JS, DL, EL 

and OC in Malaysia, but only a few researchers have tried to determine the JS as the 

mediator on the relationship between DL, EL and OC. Thus, the finding of this research 

contributed to the world of knowledge, especially from Malaysian culture and thought.  

 

 

Furthermore, this research also significant to the practice especially for the practitioner 

in education such as school administrator teachers, and authorities in education. School 

is an organization that will not disappearing and the school members are always 

changed by redeployment or retirement. Every teacher must have high job satisfaction 

and sense of commitment toward their organization because it has been proved teachers 

react positively to their job and it will benefit the stakeholders in education (Mohamad, 

Abd Latif Kasim, Zakaria, & Nasir, 2016) Previous research found that if the level of 

principal leadership practice is at a low level, then commitment and JS of the 
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employees will be at a low level. If the finding of this research is unsatisfactory, 

prevention programs and strategic plan can be carried out by the principal to ensure 

teacher’s OC and JS is at the high level. Based on this reason, research about the 

relationship of job satisfaction, leadership, and organizational commitment must be 

always carried out to ensure the school management was on the right track in managing 

their organization. 

 

 

The finding of this research also hopefully school authorities such as the head of the 

District Education Office, State Education Department, or Ministry of Education can 

make intervention plans or continuous professional development to help teachers who 

have a low level of OC and low level of JS in their work. Besides that, the authorities 

also must help that problematic principal to be a better leader with some intervention 

programs like a counseling session. Otherwise, if the level of teacher’s OC and JS is 

high, the principal needs to maintain this environment by keeping practice their 

leadership style and keep improving their leadership better. 

. 

 

As for the policy, the finding of this research can give some insight for the Ministry of 

Education to build and plan policy in education for better improvement. According to 

the Malaysia Education Blueprint (2003), from 2016 to 2020, the ministry will 

transition to a DL model in which effective, high-quality school leadership pervades the 

whole structure of all schools to ensure compliance with worldwide best practices. The 

finding of this research can be an indicator of the appropriateness of applying the DL 

can be applied or not in the Malaysia context, especially for a secondary school in 

Peninsular Malaysia because the sample of this research represents the population of all 

secondary school teacher in Peninsular Malaysia.  

 

 

Besides that, this result predicted either EL style was practiced in Malaysia or not. If 

the level EL is high and OC and JS are high, then policy maker can be designed some 

new policies to make sure all school principals practice EL for better improvement in 

education. With these findings, the related authorities can then reinforce or transform 

existing human resource management policies and procedures in order to boost morale, 

pride, and respect for the profession in the public eye, while restoring professionalism 

in the pursuit of the country's mission. Another reason for the research significance of 

this study is this research can give insight to future researchers to conduct their 

research. This study provides some insight into improving interaction to maintain a 

dynamic and effective educational system. 

 

 

1.8  Limitation of the Study 

 

 

The primary goal of this study is to look into organizational commitment and it’s 

relationship with distributed leadership and entrepreneurial leadership in presence the 

role of JS as a mediator among secondary school teachers in Peninsular Malaysia. 

Teachers’ OC and JS have been evaluated based on their own level of OC and JS 

toward the job. Meanwhile, DL and EL were measured based on teachers' perceptions 

toward their principal leadership practice at school. 
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The first part of the limitation of this research is the theories. From the literature, there 

are many theories involved in OC, leadership, and JS. However, the discussion about 

OC, leadership, and JS in this research has been limited to the model or theory that has 

been discussed in Chapter 2 only. For OC, most of the discussion referred to the Meyer 

and Allen (1991) Three-Component Model (TCM) about affective, normative, and 

continuance commitment. As for JS, Herzberg's theory and the nine dimensions of 

Spector (1997) have been discussed in this research. Meanwhile, DL and EL are the 

theory or models among so many theories and models in the knowledge of leadership. 

The discussion about DL focused more on Elmore's (2000) dimensions of DL and EL 

used Thornberry Model of EL and its dimensions. 

 

 

Another limitation is the methodology. The first in the methodology part is the location 

of the research. This research was conducted in selected secondary schools in 

Peninsular Malaysia only. The school has been selected and the survey method was 

utilized. The method of collecting data only limited to the survey method. The 

questionnaire form has been distributed to the teachers at the selected schools. The 

results of this research were based on the answers of teachers from the questionnaires.   

 

 

Besides that, another limitation is sampling. Based on data provided by the Ministry of 

Education (MoE) website, the population of secondary school teachers in Peninsular 

Malaysia is 113526 and 1491 schools. From 1491 schools, this research focused on 

teachers at Sekolah Menengah Kebangsaan (SMK) only. However, due to time 

constrain and cost efficiency factors, samples study of the respondents were chosen 

only from the selected school of one state in each zone to represent the population. A 

random sampling technique has been used to select the respondents. Hence, based on 

this limitation the results cannot be generalized to secondary schools in Sabah and 

Sarawak or any other countries. 

 

 

1.9  Definition of Terms 

 

 

1.9.1  Organizational Commitment (OC) 

 

 

OC is an attitude, a belief, a sense of attachment to and in an organization (Meyer and 

Allen, 2004). In this research, OC is referred to the level of affective commitment, 

normative commitment, and continuance commitment among secondary school 

teachers in Peninsular Malaysia. Three-Component Model (TCM) that has been 

developed by Mayer and Allen (2004) has been used to measure the level of affective 

commitment, normative commitment, and continuance commitment among secondary 

school teachers. 

 

 

1.9.2  Distributed Leadership (DL) 

 

 

DL refers to the various sources of guidance and direction that cover the pattern of 

inner expertise that makes a coherent organization through the same culture to improve 
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teaching and school performance (Elmore, 2000). DL in this research was focused on 

the level of teachers’ perception towards their principal leadership practice for DL. DL 

was referred to four dimensions of Elmore's (2000) theory that is mission, vision, and 

school objective, school culture, sharing responsibility, and leadership practice. DL 

Readiness Scale (DLRS) that has been developed by Elmore (2000) has been used to 

measure the level of DL in this research. 

 

 

1.9.3  Entrepreneurial Leadership (EL) 

 

 

EL according to Thornberry (2006) is referred to the leaders who are innovative and 

proactive in their leadership responsibilities and positions, as well as those who take 

risks and apply entrepreneurial approaches. In this research, EL is defined as referred to 

the level of teachers’ perception towards their principal leadership practice for iEL 

ibased ion igeneral ientrepreneurial ileadership ibehavior i(GELB), iexplorer ibehavior 

i(EXPB), iminer ibehavior i(MINB), iaccelerator ibehavior i(ACCB) iand iintegrator 

ibehavior (INTB). The Entrepreneurial Leadership Questionnaire (ELQ) by Thornberry 

(2006) was used to measure the teachers’ perception towards their principal leadership 

practice for EL. 

 

 

1.9.4  Job Satisfaction (JS) 

 

 

JS is how people feel about their jobs and different aspects of their jobs (Spector, 

1997). In this research, JS is the satisfaction level of secondary school teachers in 

Peninsular Malaysia towards their job based on nine dimensions according to Spector 

(1994). That dimensions are salary, promotion, supervision, additional benefit, 

recognition, job procedure, colleague, working environment, and communication. JS in 

this research was measured using nine dimensions in JS Survey (JSS) by Spector 

(1994).  

 

 

1.10 Summary 

 

 

This chapter has provided a brief overview of the background of the study, which  is to 

determine the relationship between DL and teachers’ JS. Problem statements were 

discusses based on previous studies. Objective, research questions were clearly stated 

in this chapter. The significance of the study was discussed to support the importance 

of why this research needs to be carried out. This chapter also stated about limitations 

and definition of variables that have been used to do this research. 



© C
OPYRIG

HT U
PM

132 

 

REFERENCES 

 

 

Abdullah, A.A. & Wan, L. H. (2013). Relationships of non-monetary incentives, job  

satisfaction, and employee job performance. International Review of 

Management and Business Research. 2(4), 1085-1091. 

 

Abdul Halim, N., Hassan, A., Basri, R., Yusof, A., & Ahrari, S. (2021). Job  

Satisfaction as a Mediator between Leadership Styles and Organisational 

Commitment of Teachers in Malaysia. Asian Journal Of University Education, 

17(2), 61-71. doi:10.24191/ajue.v17i2.13398 

 

Abdul Said Ambotang, & Norhayati Bayong. (2018). Hubungan Antara Beban Tugas  

Dan Tekanan Kerja Dengan Komitmen Guru Sekolah Rendah. Jurnal 

Pendidikan Bitara UPSI, 11, 11–21. 

 

Abu Bakar, J. M. (2015). Factors influencing job satisfaction of female school  

principals in The Eastern Province of Saudi Arabia [Master of Science Thesis, 

Universiti Putra Malaysia] Universiti Putra Malaysia. 

 

Abu Daud, S. (2009). Leadership Theories, Research and Practice: Framing Future  

Leadership Thinking. Serdang: Penerbit Universiti Putra Malaysia. 

 

Aelterman, A., Engels, N., Van Petegem, K., & Verhaeghe, J.P. (2007). The well-being  

of teachers in Flanders: The importance of a supportive school culture. 

Educational Studies, 33, 285-297. 

 

Afthanorhan, A., Awang, Z., & Fazella, S. (2017). Developing the patients' loyalty  

model for medical tourism industry: the case of Malaysia. International 

Journal of Society Systems Science, 9(2), 139-164.  

 

Afthanorhan, A., Awang, Z., & Fazella, S. (2017a). Perception of Tourism Impact and  

Support Tourism Development in Terengganu, Malaysia. Social Sciences, 

6(3), 106.  

 

Afthanorhan, A., Awang, Z., Salleh, F., Ghazali, P., & Rashid, N. (2018). The effect of  

product quality, medical price and staff skills on patient loyalty via cultural 

impact in medical tourism. Management Science Letters, 8(12), 1421-1424.  

 

Aimran, A. N., Ahmad, S., Afthanorhan, A., & Awang, Z. (2017). The development of  

comparative bias index. In AIP Conference Proceedings (Vol. 1870, No. 1, p. 

060008). AIP Publishing.  

 

Aimran, A. N., Ahmad, S., Afthanorhan, A., & Awang, Z. (2017a). The assessment of  

the performance of covariance-based structural equation modeling and partial 

least square path modeling. In AIP Conference Proceedings (Vol. 1842, No. 1, 

p. 030001). AIP Publishing.  

 

Akartuna, I., & Serin, O. (2022). COVID-19 Impact on Teachers' Organizational  

Commitment in Schools. Frontiers in psychology, 13, 810015. 

https://doi.org/10.3389/fpsyg.2022.810015 



© C
OPYRIG

HT U
PM

133 

 

Akdemir, Ö. A., & Ayik, A. (2017). The impact of distributed leadership behaviors of  

school principals on the organizational commitment of teachers. Universal 

Journal of Educational Research, 5(12B), 18-26. Retrieved from 

https://eric.ed.gov/?q=organizational+commitment+and+distributed+leadershi

p&id=EJ1165487 

 

Albert Shanker Institute (ASI). (2000). Building a new structure for school leadership.   

Washington, DC: Author. Retrieved August 16, 2009, from 

http://www.ashankerinst.org/Downloads/building.pdf 

 

Alias, N, Awang, Z, & Muda, H (2019). Policy Implementation Performance of  

Primary School Leaders in Malaysia: An Exploratory Factor Analysis. IIUM 

Journal of Educational Studies, 7(2), 22-39.  

 

Alisha McGregor, C. A. (2016). A job demands resources approach to presenteesim. 

Career Development International, Vol. 21 Issue: 4. 

 

Al-Jabari, B., & Ghazzawi, I. (2019). Organizational commitment: a review of the 

conceptual and empirical literature and a research agenda. International 

Leadership Journal, 78-119. 

 

Allen, N. J., & Meyer, J. P. (1996). Affective, continuance, and normative commitment 

to the organization. Journal of Vocational Behavior, 63(1), 1-18. 

 

Allen, N. J., & Meyer, J. P. (1990).The measurement and antecedents of affective,  

continuance and normative commitment to the organization.Journal of 

Occupational Psychology, 63, 1−18. 

 

Alsughayir, Abdulrahman. (2020). The effect of emotional intelligence on  

organizational commitment: Understanding the me- diating role of job 

satisfaction. Management Science Letters. 10.5267/j.msl.2020.11.008. 

 

Alutto, J. A., Hrebiniak, L. G., & Alonso,R. C. (1973). On operationalizing the concept  

of commitment. Social Forces, 51, 448−454. 

 

Amalina, I., Fatimah, H. W., & Wan Shahrazad, W. S. (2017). Faktor-faktor yang 

mempengaruhi komitmen organisasi dalam kalangan guru sekolah. 

International Research Journal of Education and Sciences (IRJES), 1(1), 51-

54. 

 

Andrews, F. M., & Withey, S. B. (1976). Social indicators of well-being: Americans’  

perceptions of life quality. New York: Plenum Press. 

https://doi.org/10.1007/978-1-4684-2253-5 

 

Anthes, K. (2005). What's happening in school and district leadership? Denver, CO:  

Education Commission of the States. 

 

Antin, A., & Dzulkifli, D. N. B. A. K. (2018). Pengaruh Beban Tugas dan Motivasi  

Terhadap Keefisienan Kerja Guru Sekolah Menengah di Sabah. Malaysian 

Journal of Social Sciences and Humanities (MJSSH), 3(2), 77 - 84. 

https://doi.org/10.47405/mjssh.v3i2.81 



© C
OPYRIG

HT U
PM

134 

 

Ary, D., Jacobs, L., and Razavieh, A. (2002) Introduction to Research. 6th Edition,  

Wadsworth, Belmont. 

 

Ary, D., Jacobs, L.C., Sorensen, C., Razavieh, A. (2010). Introduction to Research in  

Education (8th edi.). Canada. Nelson Education, Ltd 

 

Ary, et al. 2006. Introduction to Research in Education. Wadsworth: Cengage Learning 

 

Asnawi, A., Awang, Z., Afthanorhan, A., Mohamad, M., & Karim, F. (2019). The  

influence of hospital image and service quality on patients’ satisfaction and 

loyalty. Management Science Letters, 9(6), 911-920 

 

Asraff, A., & Halijah, I. (2019). Perkembangan motor kasar di kalangan murid orang 

asli berumur tujuh, lapan dan sembilan tahun di daerah Gua Musang Kelantan. 

Movement, Health & Exercise, 2(6), 147-156. 

 

Authorities, H. a. (None). Work-Related Stress A Guide for Employers. Republic of 

Ireland: Healthy and Safety Authorities. 

 

Awang, Z. (2014). A handbook in SEM for academicians and practitioners. Bandar  

Baru Bangi, Selangor: MPWS Rich Resources 

 

Awang, Z. (2015). SEM Made Simple: A Gentle Approach to Learning Structural  

Equation Modelling. Bandar Baru Bangi, MPWS Rich Resources.  

 

Awang, Z, Lim, SH. and Zainudin, NFS. (2018). Pendekatan Mudah SEM- Structural  

Equation Modelling. Bandar Baru Bangi, MPWS Rich Resources 

 

Aydin, A., Sarier, Y., & Sengul, U. (2011). The effect of gender on organizational 

commitment of teachers: A meta-analytic analysis. Educational Sciences: 

Theory and Practice, 2(11), 628-632. 

 

Aydin, A., Sarier, Y., & Uysal, S. (2013). The effect of school principals’ leadership 

styles on teachers’ organizational commitment and job satisfaction. 

Educational Sciences: Theory & Practice, 806-811. 

 

Aziz, MI., Afthanorhan, A., and Awang, Z. (2016). Talent development model for a  

career in Islamic Banking Institutions: A SEM approach. Cogent Busines and 

Management 3(1), 1186259 

 

Azizi Yahya, Shahrin Hashim, Jamaludin Ramli, Yusof Boon and Abdul Rahim  

Hamdan. (2007). Menguasai penyelidikan dalam pendidikan. Kuala Lumpur: 

PTS Professional Publishing Sdn. Bhd 

 

Baddiri B., Abdullah M. K.,. (2017). Analisis kepimpinan distributif pengarah dan  

komitmen organisasi dalam kalangan pengajar di Kolej Sains Kesihatan 

Bersekutu (KSKB) Kuching Sarawak. International Journal of Education, 

Psychology and Counseling. 2(6), 291-299. 

 

 

 



© C
OPYRIG

HT U
PM

135 

 

Bagheri, A. (2017). The impact of entrepreneurial leadership on innovation work  

behavior and Opportunity recognition in high-technology SMEs. Journal of 

High Technology  Management Research, 1-8.  

 

Bagheri, A., and Pihie, Z.A.L. (2010). Entrepreneurial leadership learning: in search of  

missing links. Procedia Social and Behavioral Sciences, International 

Conference on Learning Diversity, 7 (C), 470-479 

 

Bagheri, A., & Pihie, Z. A. L. (2010). Entrepreneurial leadership learning: in search of  

missing Links. In Z. M. Jelas, A. Salleh & N. Azman (Eds.), International 

Conference on Learner Diversity 2010 (Vol. 7, pp. 470-479). Amsterdam: 

Elsevier Science Bv 

 

Bagheri, A., Lope Pihie, Z. A., & Krauss, S. E. (2013). Entrepreneurial leadership  

competencies among Malaysian university student entrepreneurial leaders. 

Asia Pacific Journal of Education, 33(4), 493-508 

 

Bahkia, A.S., Awang, Z., Afthanorhan, A., Ghazali, P.L., Foziah, H. (2019).  

Exploratory factor analysis on occupational stress in context of Malaysian 

sewerage operations. AIP Conference Proceedings, 2138(1). 

doi.org/10.1063/1.5121111. 

  

Bahkia, A.S., Awang, Z., Rahlin. N.A., Zulkifli, A.R. (2020). The Importance of  

Supportive Leadership in the Sewerage Operation Industry: A case of 

Indahwater Konsortium Private IWK). Humanities & Social Science Reviews. 

Humanities and Social 

 

Balay, R. (2012). Effect of learning organization perception to the organizational  

commitment: A comparison between private and public university. 

Educational Sciences; Theory & Practice, 12(4), 2474-2486. 

 

Balay, R. (2014). Yonetici ve ogretmenlerde orgutsel baglilik. Ankara: Nobel  

Yayincilik 

 

Baloğlu, N. (2011). Distributed leadership: a leadership approach that needs to be taken  

into consideration at schools Ahi Evran University Faculty of Education 

Journal, 12(3), 127-148 

 

Bass, B. M., & Avolio, B. J. (1997). Full range leadership development: Manual for the  

multifactor leadership questionnaire. Palo Alto, CA: Mindgarden. 

 

Bateman, T. S. & Strasser, S. (1984). A longitudinal analysis of the antecedents of  

organizational commitment. Academy of Management Journal, 27(1), 95-112 

 

Bateman, G. (2009) employee perceptions of co-worker support and its effect on job  

satisfaction, work stress and intention to quit. Unpublished Dissertation, 

University of Canterbury. Cited in Khanna, S. (2015) Organisational Role 

Stress (ORS) and Life Satisfaction among Female Doctors. International 

Conference on Technology and Business Management, Emirates, 23-25 March 

2015, 601-606 

 



© C
OPYRIG

HT U
PM

136 

 

Becker, H. S. (1960). Notes on the concept of commitment. American Journal of 

Sociology, 66(1), 32-40. 

 

Bennett, H., & Durkin, M. (2000). The effects of organizational change on employee  

Psychological attachment. Journal of Managerial Psychology, 2, 126−147 

 

Bennett, N., Wise, C., Woods, P., & Harvey, J. (2003). Distributed Leadership. 

 

Benson, Y., Shamir, B., Avolio, B., & Popper, M. (2001). The relationship between 

vision strength, leadership style, and context. Leadership Quarterly 12, 419-

450. 

 

Berglund, K., & Holmgren, C. (2006). At the intersection of entrepreneurship education  

policy and practice: On conflicts, tensions, and closures. Paper presented at 

the14th Nordic Conference on Small Business Research, May 11, 2013, 

Stockholm. 

 

Boon, O. P. (2016). Relationship of counselling self-efficacy, job satisfaction and 

organizational commitment among Malaysian school counsellors (Doctoral 

Thesis, Universiti Putra Malaysia). Serdang: Universiti Putra Malaysia. 

 

Bogler, R. (2001). The influence of leadership style on teacher job satisfaction.  

Educational Administration Quarterly, 37, 662-683. 

 

Bogler, R. (2005). Satisfaction of Jewish and Arab teachers in Israel. The Journal of  

Social Psychology, 145, 19-33. 

 

Bogler, R., & Somech, A. (2004). Influence of teacher empowerment on teachers'  

organizational commitment, professional commitment, and organizational 

citizenship behavior in schools. Teaching and Teacher Education, 20, 277-

289. 

 

Brockner, J. et al. (2006). Commentary on “radical HRM innovation and competitive  

advantage: The Moneyball story”. Human Resource Management, 45(1), 127–

145. https://doi.org/10.1002/hrm.20100 

 

Bromet, E. J., Dew, M. A., Parkinson, D. K., & Schulberg, H. C. (1988). Predictive 

effects of occupational and marital stress on the mental health of a male 

workforce. Journal of Organizational Behavior, 9, 1-13. 

 

Brooks, G. (2002). Knowledge-based structures and organizational commitment. 

Management Decision, 566-573. Retrieved from 

http://dx.doi.org/10.1108/00251740210433954 

 

Byrne, B. M. (2010). Structural equation modeling with Amos (2nd ed.). NJ: Lawrence  

Erlbaum Association, Inc. 

 

Bush, T. (2011). Theories of Educational Leadership and Management. London: Sage 

Publication Ltd. 

 



© C
OPYRIG

HT U
PM

137 

 

Caldwell, D., Chatman, J., & O'reilly, C. (1990). Building organizational commitment: 

A multi-firm study. Journal of Occupational Psychology, 3(63), 245-261. 

 

Campbell, J. P., Dunnette, M. D., Lawler, E. E., & Weick, K. E. (1970). Managerial  

behavior, performance, and effectiveness. New York: McGraw-Hill. 

 

Caught, K., & Shadur. (2000). The measurement artifact in the organizational 

commitment questionnaire. Psychological Reports, 777-788. 

 

Cetin, M., Karabay, M. E., & Efe, M. N. (2012). The effects of leadership style and the 

communication competency of Bank Managers on the employee's job 

satisfaction: The case in Turkish Bank. Procedia- Social Behavioral Sciences, 

227-235. 

 

Chan, S. H. J., & Lai, H. Y. I. (2017). Understanding the link between communication  

satisfaction, perceived justice, and organizational citizenship behavior. 

Journal of Business Research, 70, 214-223. 

https://doi.org/10.1016/j.jbusres.2016.08.017 

 

Chirchir, R. K., Kemboi, A., Kirui, W., & Ngeno, V. (2014). Leadership style and 

teachers commitment in public primary schools in Bomet County, Kenya. 

Journal of Education and Practice, 5(39), 175-183. 

 

Cohen, A. (2003). Multiple commitments in the workplace: An integrative approach. 

Mahwah, NJ: Lawrence Erlbaum Associates. 

 

Cohen, A. (2007). Commitment before and after: An evaluation and 

reconceptualization of organizational commitment. Human Resources 

Management Review, 336-354. 

 

Cohen, Aaron & Caspary, Lilach. (2011). Individual Values, Organizational  

Commitment, and Participation in a Change: Israeli Teachers’ Approach to an 

Optional Educational Reform. Journal of Business and Psychology. 26. 385-

396. 10.1007/s10869-010-9186-1. 

 

Cohen, L., Manion, L., & Morrison, K. (2011). Research Methods in Education (7th  

ed.). London: Routledge. 

 

Colak, I., Altinkurt, Y., & Yilmaz, K. (2014). The relationship between teachers’ 

teacher leadership roles and organizational commitment levels. Educational 

Process: International Journal, 35-51. 

 

Connelly L. M. (2008). Pilot studies. Medsurg nursing: official journal of the Academy  

of Medical-Surgical Nurses, 17(6), 411–412. 

 

Cooper-Hakim, A., & Viswesvaran, C. (2005). The moderating role of individual 

differences in the relation between transformational/transactional leadership 

perceptions and organizational indentification. The Leadership Quarterly, 

569-589. 

 



© C
OPYRIG

HT U
PM

138 

 

Copland, M. A. (2003). The bay area school reform collaborative: building the. In J. 

Murphy, & A. Datnow, Leadership lessons from comprehensive school 

reforms (pp. 159-183). Thousand Oaks, CA: Corwin Press. 

 

Culver, S. M., Wolfle, L. M., & Cross, L. H. (1990). Testing a model of teacher  

satisfaction for Blacks and Whites. American Educational Research Journal, 

27, 323-349 

 

Currie, G, Humphreys, M., Ucbasaran, D. & McManus, S. (2008). Entrepreneurial  

leadership in the English public sector: Paradox or possibility? Public 

Administration, 86, 4, 987 1008. 

 

Currivan, D.B. (1999). The causal order of job satisfaction and organizational  

commitment in models of employee turnover. Human Resource Management 

Review, 9, 495-524. 

 

Cunningham, J. B., & Lischeron, J. (1991). Defining Entrepreneurship. Journal of  

Small Business Management, 29(1), 45-61 

 

Dahiru, A. S., Pihie, Z. A., Basri, R., & Hassan, S. A. (2017). Mediating effect of 

teacher empowerment between entrepreneurial leadership and school 

effectiveness. The Social Sciences, 12(11), 2077-2084. 

 

Dahiru, A. S., Pihie, Z. L., Basri, R., & Hassan, S. A. (2017). Entrepreneurial 

leadership questionnaire: confirmatory factor analysis evidence from school 

context. IOSR Journal Of Humanities And Social Science (IOSR-JHSS), 22(5), 

5-11. 

 

Daud, N. (2010). Jaminan kerja dan hubungannya dengan kepuasan kerja dan   

komitmen terhadap organisasi. International Conference on Ethics and 

Profesionalism, (1998), 475–491 

 

Davis M.W. (2009). Distributed Leadership and School Performance. Dissertation  

Submitted to The faculty of The Graduate School of Education and Human 

Development of The George Washington University, UMI Number: 3344534 

 

Davis, Barbara H.; Cearley-Key, Terri. (2016). Teacher fellows: a school/university  

partnership for beginning teachers. In T. Petty, A. Good, & S. M. Putman, 

Handbook of Research on Professional Development for Quality Teaching 

and Learning (p. 14). Charlotte, USA: Information Science Reference 

 

De Clercq, D., & Rius, I. B. (2007). Organizational commitment in Mexican small and  

medium sized firms: The role of work status, organizational climate, and 

entrepreneurial orientation. Journal of Small Business Management, 45(4), 

467-490. 

 

Dee, J. R., Henkin, A. B., & Singleton, C. A. (2006). Organizational commitment of  

teachers in urban schools: Examining the effects of team structures. Urban 

Education, 603-627. 

 



© C
OPYRIG

HT U
PM

139 

 

Demirkasimoglut, N. (2014). Teachers’ psychological contract perceptions and person-

environment fit levels. Eurasian Journal of Educational Research, 45-68. 

 

Dinh, J.E., Lord, R.G., and and Hoffman, E. (2013). “Leadership perception and  

information processing: influences of symbolic, connectionist, emotion, and 

embodied architectures,” in The Oxford Handbook of Leadership and 

Organizations, ed D. V. Day (New York, NY: Oxford University Press), 29–

65. 

 

Dinh, J. and Lord, R. and Garnder, W. and Meuser, J. and Liden, R.C. and Hu,  

J. (2014). Leadership theory and research in the new millennium: current 

theoretical trends and changing perspectives. Leadership quarterly., 25 (1). pp. 

36-62 

 

Dokuzoğlu, G., & Eren2, M. Ö. (2020). The effect of internal marketing on physical 

education and sports teachers' organizational commitment. European Journal 

of Education Studies, 6(12), 125-133. 

 

Dufour R., Eaker R., E. (1998). Professional Learning Communities at Work. Solution  

Tree. North Richland Hills, TX, United States.  

 

DuFour, R., & Eaker, R. (2008). Revisiting professional learning communities at work:  

New insights for improving school. Bloomington, IN: Solution Tree Press.  

 

DuFour, R., & Fullan, M. (2013). Cultures built to last: Systemic PLCs at work.  

Bloomington: Solution Tree Press. 

 

Elmore, R. (2000). Building a New Structure for School Leadership. Washington, DC: 

The Albert Shanker Institute. 

 

Elmore, R. F. (2004). School reform from the inside out: Policy, practice, and  

performance, Cambridge, MA: Harvard Education Press 

 

Elmore, R., F. (2005). Accountable leadership. The Educational Forum, 69, pp.134-142 

 

Enders, C. K., & Peugh, J. L. (2001). The relative performance of full information  

maximum Likelihood estimation for missing data in Structural Equation 

Models. A Multidisciplinary Journal, 430-457 

 

Evans, V., & Johnson, D.J. (1990). The relationship of principals' leadership behavior  

and teachers' job satisfaction and job-related stress. Journal of Instructional 

Psychology, 17, 11-19. 

 

Farkas, A., & Tetrick, L. (1989). A three-wave longitudinal analysis of the causal  

ordering of satisfaction and commitment in turnover decisions. Journal of 

Applied Psychology, 47,855-868. 

 

Fatimah Affendi. (2014). Tahap kepuasan kerja dan komitmen organisasi dalam  

kalangan Guru kolej vokasional: Pendekatan Structural Equation Model. 

(Tesis, Universiti Tun Hussein Onn Malaysia). 

 



© C
OPYRIG

HT U
PM

140 

 

Fechter, W.F., & Horowitz, R.B. (1991). Visionary Leadership Needed by All  

Managers. Industrial Management, 33 (4), 2-5.  

 

Firestone, W. A., & Pennell, J. R. (1993). Teacher commitment, working conditions, 

and differential incentive policies. Review of Educational Research, 489-525. 

 

Fullan, M. G. (2001). The new meaning of educational change (3rd ed.). New York:  

Teachers College Press. 

 

Fraenkel, J. R., Wallen, N. E., & Hyun, H. H. (2016). How to design and evaluate 

research in education (9th edition). Boston: MCGraw-Hill Education. 

 

Fresko, B., Kfir, D., & Nasser, F. (1997). Predicting teacher commitment. Teaching  

and Teacher Education, 13, 429-438. 

 

Gay, L. R. (1996). Educational Research: Competencies for Analysis and Application.  

New Jersey: Merrill. 

 

Gaziel, H. (2009). Teacher empowerment and commitment at school based and non  

school based sites, In Zadja, J., And Gamage, D.T. (eds.). Decentralization 

school based management and quality, globalization, comparative education 

and policy research 8. Springer Science and Business Media BV 

 

George, D. and Mallery, P (2001) SPSS for Windows: Step by Step. Allyn & Bacon,  

USA 

 

Giffords, E. D. (2009). An examination of organizational commitment and professional 

commitment and the relationship to work environment, demographic and 

organizational factors. Journal of Social Work, 386-404. 

 

Ghosh, S., & Swany, D. (2014). A literature review on organizational commitment – a 

comprehensive summary. International Journal of Engineering Research and 

Applications, 4(12), 4-11. 

 

Göksoy, S. (2015). Distributed leadership in educational institutions. Journal of 

Education and Training Studies, 3(4), 110-118. 

 

Gordon, M. E., Philpot, W. J., Burt, E. R., Thompson, A. C., & Spiller, E. W. (1980).  

Commitment to the union: Development of a measure and an examination of 

its correlates. Journal of Applied Psychology, 65, 479−499. 

 

Gordon Z. V. (2005). The Effect of Distributed Leadership on Student Achievement.  

[PhD Dissertation]. New Britain. Central Connecticut State University 

 

Gordon, R.D. (2010). Dispersed leadership: exploring the impact of antecedent forms  

of power using a communicative framework. Management Communication 

Quarterly, 24, pp. 260–287. 

 

Griffin, R. W (1990). Management. 3rd ed. Houghton Mifflin Co. Boston, USA  

 

 



© C
OPYRIG

HT U
PM

141 

 

Griffith, J. (2004). Relation of principal transformational leadership to school staff job  

satisfaction, staff turnover, and school performance. Journal of Educational 

Administration, 42(3), 333-356. 

 

Grenda, J. P. (2006). The distributed perspective of educational leadership. In F. W.  

English (Ed.), The SAGE encyclopedia of educational leadership and 

administration (pp. 566-568). Thousand Oaks, CA: Sage 

 

Grenda, J. P. (2012, 2 1). Instances and Principles of Distributed Leadership: A 

Multiple Case Study of Illinois Middle School Principals’ Leadership 

Practices (Dissertation ed.). University of Illinois at Urbana-Champaign. 

Retrieved 3 14, 2021, from http://hdl.handle.net/2142/29433 

 

Gronn, P. (2002). Distributed leadership as a unit of analysis. The Leadership 

Quarterly, 13(4), 423-451. 

 

Güllü, S., Yildiz, B. S., & Kaya, R. (2020). The mediating effect of organizational 

commitment between mobbing and turnover intention: An application on 

physical education and sports teachers. European Journal of Education 

Studies, 7(2), 181-190. 

 

Güngör, S. K. (2016). The prediction power of servant and ethical leadership 

behaviours of administrators on teachers’ job satisfaction. Universal Journal 

of Educational Research, 1180-1188. 

 

Gupta, V., MacMillan, I. C., & Surie, G. (2004). Entrepreneurial leadership: 

Developing and measuring a cross-cultural construct. Journal of Business 

Venturing, 241-260. 

 

Gurney, H. V. (2016). Examination of job satisfaction of the medical vocational high 

school teachers. Journal of Education and Training Studies, Vol 4, No 4. 

 

Hackett, D. R., Bycio, P., & Hausdorf, P. (1994). Further assessment of Meyer's and  

Allen's (1991) Three-Component Model of organizational commitment. 

Journal of Applied Psychology, 79, 15−23. 

 

Hackman, R. J., & Oldham, G. R. (1976). Motivation through the design of work: test 

of a theory. Organizational Behavior and Human Performance, 250-279. 

 

Hair, J.F., Black, W.C., Babin, B.J, Anderson, R.E., & Tatham, R.L. (2010).  

Multivariate data Analysis (7
th

 ed). Englewood Clffs, NJ: Prentice Hall 

 

Hairuddin Mohd Ali, & Salisu A.Y. (2015). Distributed leadership and empowerment  

influences on teachers organizational commitment. Academic Journal of 

Interdisicplinary Studies MCSER Publishing, Vol. 4 No. 1. S1, Rome-Italy. 

ISSN 2281-3993 

 

Hall, G. (2015, February 17). Retrieved from http://www.hep.ph.ic.ac.uk/: 

http://www.hep.ph.ic.ac.uk/~hallg/UG_2015/Pearsons.pdf 

 

 



© C
OPYRIG

HT U
PM

142 

 

Harris, A. (2007) Distributed leadership: conceptual confusion and empirical reticence.  

International Journal of Leadership in Education, 10(3): 1–11 

 

Harris, A. (2008) Distributed leadership in schools: Developing the leaders of  

tomorrow.  Routledge & Falmer Press 

 

Harris, A. (2010). Distributed leadership. In T. Bush, L. Bell & D. Middlewood (Eds.),  

The principles of educational  leadership and management (pp. 55-69). 

London: Sage. 

 

Harris, A. (2011). Distributed leadership: implication for the role of principal. Journal  

of Management Development, 31(1), 7-17. 

http://dx.doi.org/10.1108/02621711211190961 

 

Harris, A. (2013). Distributed leadership: Friend or foe? Educational  

ManagementAdministration & Leadership, 41(5), 545-554  

 

Harris, A. (2013). Distributed Leadership Matters: Potential Practicalities &  

Possibilities, USA Corwin Press. 

 

Harris, A. (2014). Distributed Leadership Matters: Perspective, Practicalities, and 

Potential. Thousand Oaks, CA: Corwin Press. 

 

Harris, A., & DeFlaminis, J. (2016). Distributed leadership in practice: Evidence,  

misconceptions and possibilities. Management in Education, 30(4), 141-

146.http://doi.org/10.1177/0892020616656734 

 

Harris, C. M., Lavelle, J. J., & McMahan, G. C. (2018). The effects of internal and  

external sources of justice on employee turnover intention and organizational 

citizenship behavior toward clients and workgroup members. The 

International Journal of Human Resource Management, 1-24. 

https://doi.org/10.1080/09585192.2018.1441163 

 

Harris, A. & Muijs, D. (2004) Teacher leadership: Principles and practice. General  

Teaching Council. See: http://www.gtce. org.uk 

 

Harris, A. & Mujis, D. (2004). Improving schools through teacher leadership. New  

York: Open University Press. 

 

Harris, A. & Spillane, J. (2008). Distributed leadership through the looking glass.  

British Educational Leadership, Management & Administration Society, 

122(1), 31-34. http://dx.doi.org/10.1177/0892020607085623 

 

Hartley, D. (2007). The emergence of distributed leadership in education: Why now?  

British Journal of Educational Studies, 55(2), 202-214 

 

Hartley, D. (2010). Paradigms: How far does research in distributed leadership  

‘Stretch’? Educational Management Administration & Leadership, 38(3), 271-

285. https://doi.org/10.1177/1741143209359716 

 



© C
OPYRIG

HT U
PM

143 

 

Harun, A. (2016). Hubungan antara amalan kepemimpinan distributif pengetua dan 

kepemimpinan guru di sekolah menengah. [Doctoral Thesis, Universiti Putra 

Malaysia]. UPM Serdang 

 

Harun, A., Basri, R., Pihie, Z. A., & Asimiran, S. (2016). Hubungan antara amalan 

kepemimpinan distributif pengetua dan kepemimpinan guru di sekolah 

menengah. International Journal of Education and Training (InjET), 2(2), 1-

13. 

 

Hasibuan, S. J., Mariatin, E., & Ananda, F. (2019). The Influence of Pay Satisfaction 

and Organizational Commitment on Turnover Intention on Employees of PT. 

Bank Muamalat Indonesia, Tbk Medan. International Research Journal of 

Advanced Engineering and Science, 4(3), 96-98. Retrieved from 

http://irjaes.com/wp-content/uploads/2020/10/IRJAES-V4N3P23Y19.pdf 

 

Hatice Vatansever Bayraktar, B. G. (2016). Examination of job satisfaction of the 

medical vocational high school teachers. Journal of Education and Training 

Studies, Vol. 4, No. 4. 

 

Heale, R., & Twycross, A. (2015). Retrieved January 5, 2020, from 

https://ebn.bmj.com/: https://ebn.bmj.com/content/ebnurs/18/3/66.full.pdf 

 

Heller, M. F., & Firestone, W. A. (1995). Who is in charge here? Sources leadership for 

change in eight schools. Elementary School Journal, 96(1), 65-86. 

 

Hentschke, G. C. (2009). Entrepreneurial Leadership. In B. Davies, The Essentials of 

School Leadership (Second Edition ed., pp. 147-165). London: Sage 

Publishing Co. 

 

Herzberg, F. (1966). Work and the nature of man. Cleveland: World Publishing. 

 

Herzberg, F., Mausner, B., & Snyderman, B. (1959). The motivation to work. New  

York: John Wiley. 

 

Holland, J. (None). Career Key. Retrieved April 20, 2017, from Holland Hexagon: 

http://www.careerkey.org/choose-a-career/hollands-theory-of-career-

choice.html#.WPgr WmGPIU 

 

Holmes, T. H., & Rahe, R. H. (1967). The social readjustment rating scale. Journal of 

Psychosomatic Research, 11, 213-218. 

 

Hoy, W. K., & Miskel, C. G. (2008). Educational administration: theory, research, and  

Practice. Boston: McGraw-Hill. 

 

Hoy, W. K., & Miskel, C. G. (2013). Educational administration (9th edition ed.). New 

York: McGraw Hill. 

 

Hoy, W., Tarter, C., & Bliss, J. (1990). Organizational climate, school health, and  

effectiveness: A comparative analysis. Educational Administration Quarterly, 

-26( 3),260-279 

 



© C
OPYRIG

HT U
PM

144 

 

HSE. (2014). Work Stress. United Kingdom: Acas publications. 

 

Hulpia, H., and G. Devos. (2009). Exploring the link between distributed leadership  

and job Satisfaction of school leaders. Educational Studies 35 (2): 153–171. 

doi:10.1080/03055690802648739 

 

Hulpia, H.&Devos, G. (2010a). How distributed leadership can make a difference on  

teachers organizational commitment? A qualitative study, Teaching and 

Teacher Education, 26. 

 

Hulpia, H., Devos, G., &Keer, H. V. (2010b). The influence of distributed leadership  

on teachers’ organizational commitment: A multilevel approach. Journal Of 

Educational Research, Vol. 103, 40-52. 

 

Hulpia, H., Devos, G., & Rosseel, Y. (2009). The relationship between the perception 

of distributed leadership in secondary schools and teachers’ and teacher 

leaders’ job satisfaction and organizational commitment. School Effectiveness 

and School Improvement, 291-317. 

 

Hulpia, H., & Devos, G. (2010). How distributed leadership can make a difference in 

teachers’ organizational. Teaching and Teacher Education, 565-575. 

 

Hulpia, H., Devos, G., & Van Keer, H. (2011). The relation between school leadership 

from a distributed perspective and teacher's organizational commitment: 

Examining the source of the leadership function. Educational Administration 

Quarterly, 782-771. 

 

Hunt, S. D., Chonok, I. B., & Wood, V. R. (1985). Organizational commitment in 

marketing. Journal of Marketting, 112-126. 

 

Ibrahim, M. A., Wan Sulaiman, W. S., Ibrahim, N. I., Abdul Malek, M. A., & Bausing, 

A. (2018). Pengaruh keadilan organisasi, kepuasan kerja, komitmen organisasi 

dan prestasi tugas terhadap tingkah laku kewargaan organisasi dalam kalangan 

pensyarah. Jurnal Psikologi Malaysia, 75-87. 

 

Idris, N. (2013). Penyelidikan dalam Pendidikan. Selangor: MCGraw Hill Education. 

 

Ireland, R. D., Hitt, M. A., & Sirmon, D. G. (2003). A model of strategic 

entrepreneurship: The construct and its dimensions. Journal of Management, 

963-989. 

 

Iverson, R. D., & Roy, P. A. (1994). A causal model of behavioral commitment: 

evidence from a study of Australian blue-collar employees. Journal of 

Management, 15-41. 

 

Jacobs, G. E. (2010). The relationship between distributed leadership as practiced by 

principals and the organizational commitment of teachers. Retrieved February 

3, 2020, from https://digitalcommons.georgiasouthern.edu/etd/349 

 

 

 



© C
OPYRIG

HT U
PM

145 

 

Jacobs, Gregory Edmond. (2010). The relationship between distributed leadership as  

practiced by principals and the organizational commitment of teachers. 

[Doctor of education in education administration thesis, Georgia Southern 

University]. Electronic Theses and Dissertations. 349. 

https://digitalcommons.georgiasouthern.edu/etd/349 

 

Jamail, M., & Don, Y. (2016). Praktis kepimpinan distributif dan komitmen terhadap 

organisasi berdasarkan kohort generasi guru. Proceeding of ICECRS (pp. 275-

286). Kedah: Universiti Utara Malaysia. 

 

Jamaliah, A., & Yusof, B. (2011). Amalan kepimpinan Sekolah Berprestasi Tinggi 

(SBT) di Malaysia. Journal of Edupres, 1, 323-333. 

 

Jamian, L. S., Mohd Nazir, M. S., Sidhu, G. K., Othman, K., & Saidin, N. (2020). 

Multitasking and job satisfaction amongst secondary school teachers at the 

District of Klang, Selangor, Malaysia. Social and Management Research 

Journal, 17(1), 61-80. doi:https://doi.org/10.24191/smrj.v17i1.8143 

 

Jaros, S. J. (1997). An assessment of Meyer and Allen's (1991) Three-Component  

Model of organizational commitment and turnover intentions. Journal of 

Vocational Behavior, 51, 319−337. 

 

Judge, T. A., Ilies, R., Bono, J. E., & Gerhardt, M. W. (2002). Personality and 

leadership: A qualitative and quantitative review. Journal of Applied 

Psychology, 87(4), 765-780. 

 

Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoek, J. D., & Rosenthal, R. A. (1964). 

Organizational Stress: Studies in Role Conflict and Role Ambiguity. New 

York: Wiley. 

 

Kanter, R. M. (1968). Commitment and social organization: A study of commitment  

mechanisms in Utopian communities. American Sociological Review, 33(4), 

499-517. 

 

Karin Proost, P. V. (2015). Organizational justice as buffer against stressful job 

demands. Journal of Managerial Psychology, Vol. 30 Issue: 4, pp.487-499. 

 

Kashif, M., Awang, Z., Walsh, J., & Altaf, U. (2015). I’m loving it but hating US:  

understanding consumer emotions and perceived service quality of US fast 

food brands. British Food Journal, 117(9), 2344-2360.  

 

Kashif, M., Samsi, S. Z. M., Awang, Z., & Mohamad, M. (2016). EXQ: measurement  

of healthcare experience quality in Malaysian settings: A contextualist 

perspective. International Journal of Pharmaceutical and Healthcare 

Marketing, 10(1), 27-47.  

 

Kashif, M., Braganca, E., Awang, Z., & De Run, E. C. (2017). You abuse but I will  

stay. Journal of Management Development, 36(7), 899-914.  

 

 

 



© C
OPYRIG

HT U
PM

146 

 

Kasim, Norhisham. (2021). The influence of entrepreneurial leadership and  

sustainability leadership on high-performing school leaders: mediated by 

empowerment. Leadership, Education, Personality: An Interdisciplinary 

Journal. 3. 10.1365/s42681-022-00031-2. 

 

Kelantan, J. P. (2016, 9 26). Portal rasmi JPN Kelantan. Retrieved from JPN Kelantan: 

http://jpnkelantan.moe.gov.my/v1/index.php/direktori-4/sekolah 

 

Keyton, J. (2011). Communication and organizational culture: A key to understanding  

work experience. Thousand Oaks, CA: Sage. 

 

Khan, A. S., Khan, S., Nawaz, A., & Qureshi, Q. A. (2010). Theories of job-

satisfaction: global applications & limitations. Gomal University Journal of 

Research, 26(2), 45-62 

 

Kiarie, M. A., Maru, L. C., & Cheruiyot, T. K. (2017). Leaders personality traits and 

employee job satisfaction in the media sector, Kenya. The TQM Journal, 

29(1), 133-146. 

 

Kline, R.B. (2005). Principles and practice of Structural Equation Modeling (2
nd

 ed.).  

New York, NY. Guilford Press 

 

Kline, R. B. (2011). Methodology in the Social Sciences.Principles and practice of  

structural equation modeling (3rd ed.). Guilford Press. 

 

Klotz, A. C. et al. (2018). Examining the nature, causes, and consequences of profiles  

of organizational citizenship behavior. Journal of Organizational Behavior, 

39(5), 629–647. https://doi.org/10.1002/job.2259 

 

Ko, J. W., Price, J. L., & Mueller, C. W. (1997). Assessment of Meyer and Allen's  

three component model of organizational commitment in South Korea. 

Journal of Applied Psychology, 82, 961−973. 

 

Koh, W. L., Steers, R. M., & Terborg, J. R. (1995). The effects of transformational  

leadership on teacher attitudes and student performance in Singapore. Journal 

of Organizational Behavior, 16(4), 319-333. 

https://doi.org/10.1002/job.4030160404 

 

Kohlmeyer, J. M., III, Mahenthiran, S., Parker, R. J., & Sincich, T. (2014). Leadership, 

budget participation, budgetary fairness, and organizational commitment. 

Advances in Accounting Behavioral Research, 17, 95-118. 

 

Korkmaz, E., & Gündüz, H. B. (2011). Primary school administrators’ distributed  

leadership Behavior performance levels. Kalem Eğitim ve Sağlık Hizmetleri 

A.Ş. 

 

KPM, K. P. (2013). Malaysian Education Blueprint. Putrajaya: Kementerian Pelajaran  

Malaysia. 

 

KPM, K. P. (2016). Pelan Induk Pembangunan Profesionalisme Keguruan. Putrajaya:  

Kementerian Pendidikan Malaysia. 



© C
OPYRIG

HT U
PM

147 

 

Krejcie, R.V., & Morgan, D.W. (1970). Determining sample size for research activities.  

Educational and Psychological Measurement, 30, 607-610. 

 

Kushman, J. W. (1992). The organizational dynamics of teacher workplace 

commitment: A study of urban elementary and middle schools. Educational 

Administration Quarterly. 

 

Kwong, K. (2016). Understanding work-related stress and practice of professional self-

care – an innovative pedagogical approach. International Journal of Higher 

Education, Vol. 5, No. 4. 

 

Lahlouh, K., Oumessaoud, A. and Abdelmotaleb, M. (2022), "Person-environment fit, 

organizational commitment and retirement intentions: a serial mediation 

model", Evidence-based HRM, Vol. ahead-of-print No. ahead-of-

print. https://doi.org/10.1108/EBHRM-11-2021-0234 

 

Lai, T. T., Luen, W. K., Chai, L. T., & Ling, L. W. (2014). School principal leadreship  

styles and teacher organizational commitment among performing schools. The 

Journal of Global Business Management, 10, 67–75. 

 

Lawler, E. E. (1973). Motivation in work organizations. Monterey, California: 

Brooks/Cole Publishing Co. 

 

Lawrence, E. R., Glidden, L. M., & Jobe, B. M. (2006). Keeping them happy: Job 

satisfaction, personality, and attitudes toward disability in predicting counselor 

job retention. Education and Training in Developmental Disabilities, 70. 

 

Leech, N. L., Barrett, K. C., & Morgan, G. A. (2008). SPSS for intermediate statistics:  

Use and interpretation (3rd ed.). Lawrence Erlbaum Associates Publishers. 

 

Lew, T. Y. (2007). Job Satisfaction and affective commitment: a study of employees in 

the tourism industry in Sarawak, Malaysia. Sunway Academic Journal, 27-40. 

 

Ling, T. P. (2016). Self-efficacy as mediator in relationship between transformational 

leadership and organizational commitment among secondary school teachers 

in Central Region, Peninsular Malaysia. [Doctoral Thesis, Universiti Putra 

Malaysia]. 

 

Ling, M. (2012). The influence of transformational leadership on teacher commitment 

towards organization, teaching profession and student learning in secondary 

school in Miri, Sarawak, Malaysia. International Journal for Educational 

Studies, 4(2), 155-178. 

 

Locke, E. A. (1976). The nature and causes of job satisfaction. In M. D. Dunnet, 

Handbook of Industrial and Organizational Psychology (pp. 1297-1349). 

Chicago: Rand McNally. 

 

Locke, E. A., & Latham, G. P. (2002). Building a practically useful theory of goal  

setting and task motivation. American Psychologist, 57(9), 705-717. 

https://doi.org/10.1037//0003-066X.57.9.705 

 

https://www.emerald.com/insight/search?q=Khaled%20Lahlouh
https://www.emerald.com/insight/search?q=A%C3%AFcha%20Oumessaoud
https://www.emerald.com/insight/search?q=Moustafa%20Abdelmotaleb
https://www.emerald.com/insight/publication/issn/2049-3983
https://doi.org/10.1108/EBHRM-11-2021-0234


© C
OPYRIG

HT U
PM

148 

 

Locke, E. A. (1976). Nature and causes of job satisfaction. In M. D. Dunnette (eds.).  

Handbook of Industrial and Organizational Psychology, 54, 1297-1349. 

 

Lunenburg, F. C., & Ornstein, A. C. (2000). Educational administration: concepts and 

practices. Wadsworth Publishing Company. 

 

Lunenburg, F. C. (2011). Expectancy theory of motivation: Motivating by altering  

expectations. International Journal of Management, Business and 

Administration, 15(1), 1-6. 

 

Lunenburg, F. C. (2011). Goal-Setting theory of motivation. International Journal of  

Management, Business and Administration, 15(1), 1-6. 

 

Lunenburg, F. C., & Ornstein, A. C. (2012). Educational administration: concepts and  

practices (6th edition ed.). Wadsworth, USA: Cengage Learning. 

 

Luthans, F. (1995). Organizational Behavior, 5th (ed.). McGraw Hill International  

Edition, Boston, USA. 

 

Luthans, F. (1998). Organizational behavior, 8th (ed.). McGraw Hill International  

Edition, Boston, USA. 

 

Luthans, F (2005). Organizational behavior. 10th ed. McGraw-Hill  

 

Lynne, W. (2012). Raising performance through motivation, part one: content theories.  

Michael Heath Consulting. 

 

Batugal, M.L., & Tindowen, D.J. (2019). Influence of Organizational Culture on  

Teachers' Organizational Commitment and Job Satisfaction: The Case of 

Catholic Higher Education Institutions in the Philippines. Universal Journal of 

Educational Research, 7, 2432-2443. 

 

Ma, E., Qu, H., Wei, X., & Hsiao, A. (2018). Conceptualization and operationalization  

of an altruistic and egoistic continuum of organizational citizenship behavior 

motivations. Journal of Hospitality & Tourism Research, 42(5), 740-771. 

https://doi.org/10.1177/1096348015619412 

 

MacBeath, J. (2005). Leadership as distributed: A matter of practice. School  

Leadership and Management, 25(4), 349-366. 

 

Mahdinezhad, M. (2014). Relationship between emotional intelligence, leadership 

styles, organizational commitment, and job performance of academic leaders 

at selected Malaysian research universities. [Doctoral Thesis, Universiti Putra 

Malaysia]. 

 

Mahfouz., S., A., Awang., Z., & Muda., H. (2019). The impact of transformational  

leadership on employee commitment in the construction industry. Internatonal  

Journal of Innovation, Creativity and Change, 7(10), 151-167. 

 

 

 



© C
OPYRIG

HT U
PM

149 

 

Mahfouz., S., A., Awang., Z., Muda., H., and Bahkia., A.S. (2020). Mediating Role of  

Employee Commitment in the Relationship between Transformational 

Leadership Style and Employee Performance. Humanities & Social Sciences 

Reviews. eISSN: 2395-6518, Vol 8, No 2, 2020, pp 624-637 

https://doi.org/10.18510/hssr.2020.8270. 

 

Mahmood, H. (1993). Kepemimpinan dan keberkesanan sekolah. Kuala Lumpur: 

Dewan Bahasa dan Pustaka. 

 

Malaysia, K. P. (2012). Dasar pendidikan kebangsaan. Putrajaya: Kementerian 

pendidkan Malaysia. 

 

Malaysian Ministry of Education (2013). Malaysia Education Blueprint 2013-2025.  

Putrajaya: MOE. 

 

Malaysia, K. P. (2016, 6 1). Portal rasmi Kementerian Pendidikan Malaysia. Retrieved  

from www.moe.gov.my: http://www.moe.gov.my/index.php/my/statistik-

kpm/statistik-bilangan-sekolah-murid-guru 

 

Malaysia, K. P. (2016). Pelan Induk Pembangunan Profesionalisme Keguruan. 

Putrajaya: Kementerian Pendidikan Malaysia. 

 

Malaysia, K. P. (2016). Portal rasmi Kementerian Pendidikan Malaysia. Retrieved 

from www.moe.gov.my: http://www.moe.gov.my/index.php/my/statistik-

kpm/statistik-bilangan-sekolah-murid-guru 

 

Malik, U. (2020). Professional Commitment Among Secondary School Teachers of  

Gurugram District in Relation to Personal Stress in COVID-19 Pandemic, Vol. 

IX. Available online at: http://shabdbooks.com/gallery/562-june2020.pdf 

 

MAMPU. (2019). The Malaysian administrative modernisation and management  

planning unit. Retrieved from https://www.malaysia.gov.my/portal/index: 

https://www.malaysia.gov.my/portal/content/142 

 

Marlia, J., & Yahya, D. (2016). Praktis kepimpinan distributif dan komitmen terhadap 

organisasi berdasarkan kohort generasi guru. Proceeding of ICECRS (pp. 275-

286). Kedah: Universiti Utara Malaysia. 

 

Marks, H. M., & Louis, K. S. (1997). Does teacher empowerment affect the classroom?  

Teachers’ work and student experiences in restructuring schools. American 

Journal of Education, 107, 532-575 

 

Marsidi, A., & Abdul Latip, H. (2007). Faktor-faktor yang mempengaruhi komitmen 

pekerja di organisasi awam. Jurnal Kemanusiaan, 10, 56-64. 

 

Maslow, A. (1954). Motivation and Personality. New York: Harper. 

 

Mathieu, J. E., & Zajac, D. M. (1990). A review and meta analysis of the antecedents, 

correlates and consequences or organizational commitment. Psychological 

Bulletin, 2(108), 171-194. 

 



© C
OPYRIG

HT U
PM

150 

 

Mathieu, J.E. 1991. A cross-level nonrecursive model of the antecedents of  

organizational commitment and satisfaction. Journal of Applied Psychology 

76: 607–18. 

 

Mayan, M. P., & Mansor, M. (2020). Hubungan antara amalan kepimpinan distributif  

dengan efikasi kendiri dan komuniti pembelajaran profesional guru di Kuala 

Lumpur. Management Research Journal, 9(2), 70-83. 

https://doi.org/10.37134/mrj.vol9.2.6.2020 

 

Mercurio, Z. A. (2015). Affective commitment as a core essence of organizational 

commitment: An integrative literature review. Human Resources Development 

Review, 4(14), 389-414. doi:10.1177?1534484315603612 

 

Metcalfe, B., & Dick, G. (2002). Is the force still with her? Gender and commitment in 

the police. Women in Management Review, 392-403. 

 

Meyer, J. P., & Allen, N. (1984). Testing the "side-bet theory" of organizational 

commitment: Some methodological considerations. Journal of Applied 

Psychology, 372-378. 

 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 

organizational commitment. Human Resource Management Review, 1(1), 61-

89. 

 

Meyer, J., & Allen, N. (1991). A three-component conceptualization of organizational 

commitment. Human Resources Management Review, 81-89. 

 

Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace: theory, research, 

and application. Newbury Park, CA: Sage Publication. 

 

Meyer, J. P., & Alllen, N. J. (2004). TCM employee commitment survey academic user  

guide. 

 

Meyer, J. P., Allen, N., & Gellaty, I. R. (1990). Affective and continuance commitment 

to the organization: Evaluation of measures and analysis of concurrent and 

time-lagged relations. Journal of Applied Psychology, 75(6), 710-720. 

 

Meyer, J. P., Allen, N. J. and Smith, C. A. (1993). Commitment to organizations and  

occupations: extension and test of a three-component conceptualization. 

Journal of Applied Psychology, 78(4), 538-551. 

http://dx.doi.org/10.1037/0021-9010.78.4.538 

 

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the workplace. Toward a 

general model. Human Resource Management Review, 3(11), 299-326. 

 

Meyer, P. J., & Smith, C. A. (2000). HRM practices and organizational commitment: A  

test of a mediation model. Canadian Journal of Administrative Sciences, 17, 

319−331. 

 

 

 



© C
OPYRIG

HT U
PM

151 

 

Meyer, P. J., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective,  

continuance, and normative commitment to the organization: A meta-analysis 

of antecedents, correlates, and consequences. Journal of Vocational Behavior, 

61, 20−52. 

 

Mihalcea, A. (2013). The Impact of Leader's Personality on Employees' Job 

Satisfaction. Social and Behavioral Sciences, 78, 90-94. 

 

Mitchell, M. L., & Jolley, J. M. (2010). Research design explained: Instructor's  

Edition (7th ed.). Wadsworth/Cengage Learning. 

 

Mohamad, R., Abd Latif Kasim, D., Zakaria, S., & Nasir, F. M. (2016). Komitmen 

guru dan kepuasan kerja guru di sekolah menengah harian berprestasi tinggi 

dan berprestasi rendah di daerah Kota Bharu, Kelantan. International Seminar 

on Generating Knowledge Through Research (pp. 863-874). Keadah: 

Universiti Utara Malaysia. 

 

Mohammed Aboudahr, S., & Jiali, L. (2019). The relationship between distributed 

leadership and teachers’ organizational commitment in Guangzhou city, 

China. Journal of Educational and Management Studies, 1-5. 

 

Mohd Kasim, N., & Zakaria, M.N. (2019). The significance of entrepreneurial  

leadership towards malaysian school performance: mediator by 

empowerment. International Journal of Education, Psychology and 

Counseling. 

 

Mohamad, M., Mohammad, M., Ali, N. A. M., & Awang, Z. (2016). Measuring  

Positive Youth Development: The Confirmatory Factor Analysis (CFA). 

IJABER, Vol. 14, N0. 13, (2016): 9441-9451. 

 

Mohamad, M., Awang, Z., Ali, N.A.M. (2017). Validating the Maqasid Shariah Prison  

Quality of Life (MSPQoL) among drug-abuse inmates using confirmatory 

factor analysis. International Journal of Applied Business and Economic 

Research. Vol. 15, No. 24, Pages 91-103. 

 

Mohamad, M., Ali, N.A.M., and Awang, Z. (2018). The impact of life satisfaction on  

substance abuse: delinquency as a mediator. International Journal of 

Adolescence and Youth. Open Access. Vol. 23, No.1, Pages 25-35.  

 

Mohamad, M., Afthanorhan, A., Awang, Z., & Mohammad, M. (2019). Comparison  

Between CB-SEM and PLS-SEM: Testing and Confirming the Maqasid 

Syariah Quality of Life Measurement Model. The Journal of Social Sciences 

Research, 5(3), 608-614. 

 

Morrow, P. C. (1993). The theory and measurement of work commitment. Greenwich, 

CT: Jai Press Inc. 

 

Motowildo, S. J., Packard, J. S., & Manning, M. R. (1986). Occupational stress: its 

causes and consequences for job performance. Journal of Applied Psychology, 

71, 618-629. 

 



© C
OPYRIG

HT U
PM

152 

 

Mowdy, R. T., Porter, L. W., & Steers, R. M. (1982). Employee-organizational linkage: 

The psychology of commitment, absenteeism, and turnover. In Organizational 

and Occupational Psychology (pp. 219-229). New York: Academic Press, Inc. 

 

Mowdy, R. T., Steers, R. M., & Porter, L. W. (1979). The measurement of 

organizational commitment. Journal of Vocational Behaviour, 14, 224-247. 

 

Msuya, O. W. (2016). Exploring levels of job satisfaction among teachers in public 

secondary schools in Tanzania. International Journal of Educational 

Administration and Policy Studies, Vol.8(2), pp. 9-16. 

 

Muhammad Syaiful, Z. I., Wan Norhayati, W. O., & Mohd Ghazali, A. R. (2018).  

Hubungan komitmen organisasi dan motivasi dengan kepuasan kerja dalam 

kalangan staf pentadbiran Kolej Komuniti Masjid Tanah. Jurnal Sains 

Sosial/Malysian Journal of Social Science, 3, 99-106 

 

Mücahit, C. (2011). A theoretical approach to the job satisfaction. Polish Journal of 

Management Studies, 1-17. 

 

Murphy, J. (2005). Connecting teacher leadership and school improvement. Thousand  

Oaks, London, New Delhi: Corwin Press, Sage 

 

Musliza, M. J., Siti, I. N., & Anis, A. S. (2020). Kepuasan kerja dan komitmen guru 

sekolah menengah cemerlang di Kelantan. Jurnal Kepimpinan Pendidikan, 

7(1), 77-70. 

 

Nahid, N. A. (2011). Teachers: emotional intelligence, job satisfaction, and 

organizational commitment. Journal of Workplace Learning, 256-269. 

 

Nappo, D. F. (2014). Job satisfaction in Italy: individual characteristics and social 

relations. International Journal of Social Economics,, Vol. 41 Iss 8 pp. 683 - 

704. 

 

Nazari, K. & Zaidatol, A.L.P. & Ramli, B. & Idris, Khairuddin. (2012). The level of  

organizational commitment among lecturers in technical and Vocational 

Colleges in Iran. Pertanika Journal of Social Science and Humanities. 20. 21-

40. 

 

Neuman, M., & Simmons, W. (2000). Leadership for student learning. Phi Delta  

Kappan, 82, 9-12. 

 

Neuman, W.L. (2003) social research methods: qualitative and quantitative approaches.  

Allyn and Bacon, New York. 

 

Newsom. (2018). Structural Equation Modeling. Retrieved from http://web.pdx.edu/: 

http://web.pdx.edu/~newsomj/semclass/ho_mediation.pdf 

 

Nguni, S., Sleegers, P., & Denessen, E. (2006). Transformational and transactional  

leadership effects on teachers’ job satisfaction, organizational commitment, 

and organizational citizenship behavior in primary schools: The Tanzanian 

case. School Effectiveness and School Improvement, 17, 145-177 



© C
OPYRIG

HT U
PM

153 

 

Nguyen Ngoc Du (2013). The Influence Of Distributed Leadership On Teacher  

Organisational Commitment: Initial Evidence From Vietnam, Arecls, 2013, 

10, 69-90 

 

No Child Left Behind Act of 2001 [NCLB]: Reauthorization of the elementary and  

secondary education act: 107-110 (H.R.1), (2002, January 8). 

 

Nor Azma, L., Meor Ahmad Nasrin Rizal, I., & Mohd Khairul Anam, M. K. (2019, 

Oktober 11). Berita Harian Online. (Berita Harian) Retrieved from 

www.beritaharian.com: 

https://www.bharian.com.my/berita/pendidikan/2019/10/616641/pendidikan-

terima-peruntukan-tertinggi 

 

Noor, N. M., Aziz, A. A., Mostapa, M. R., & Awang, Z. (2015). Validation of the  

Malay version of the Inventory of Functional Status after Childbirth 

questionnaire. BioMed research international, 2015 

 

Noordin, F., Rahim, A. R., Ibrahim, A. H., & Omar, M. S. (2011a). An analysis of 

career stages on organisational commitment of Australian Managers. 

International Journal of Bussiness and Social Science, 2(17), 117-126. 

 

Noordin, F., Rahim, A. R., Ibrahim, A. H., & Omar, M. S. (2011b). Career stages and 

organizational commitment: A case of Malaysian managers. International 

Journal of Humanities and Social Science, 1(8), 105-112. 

 

Northouse, P. G. (2010). Leadership Theory and Practice (5th Edition ed.). California, 

USA: Sage. 

 

Norziela, N. (2017, October 27). Berita Harian Online. Retrieved from 

www.beritaharian.com: 

https://www.bharian.com.my/berita/nasional/2017/10/342646/lebih-rm60-

bilion-untuk-sektor-pendidikan 

 

Nunnaly, J. C., & Bernstein, I. H. (1994). Psychometric Theory (3rd Edition ed.). New 

York: McGraw-Hill. 

 

Nurulaim, Z. A., & Suhaida, A. K. (2013). Kepimpinan distributif sekolah menenah di  

daerah Kangar, Perlis. Prosiding- Seminar Pasca Siswazah dalam Pendidikan 

(pp. 131-136). Serdang: Universiti Putra Malaysia 

 

Olutade, M., Liefooghe, A., & Olakunle, A.O. (2015). Influence of entrepreneurial  

leadership skills on employees’ motivation and job satisfaction: A leader- 

member exchange (LMX) approach. International Journal of Academic 

Research In Business and Social Sciences, 5(9), 46-69. 

 

O’Reilly, C. & Chatman, J. (1986). Organizational commitment and psychological  

attachment: The effects of compliance, identification, and internalization on 

prosocial behavior. Journal of Applied Psychology, 71 (3), 492–499 

 

O'Reilly, C. (1989). Corporations, culture, and commitment: Motivation and social 

control in organizations. California Management Review, 17. 



© C
OPYRIG

HT U
PM

154 

 

O'Reilly, C. (1991). Corporations, culture, and commitment: Motivation and social 

control in organizations. California Management Review. In R. Steers, & L. 

Porter, Motivation and work behaviour (5th edition ed., p. 17). Singapore: 

McGraw-Hill. 

 

Padzil, I. (2014). hubungan gaya kepimpinan guru penolong kanan kokurikulum  

dengan kepuasan kerja dalam kalangan guru sekolah menengah. [Master  

thesis, Universiti Putra Malaysia]. 

 

Palinkas, Lawrence & Horwitz, Sarah & Green, Carla & Wisdom, Jennifer & Duan,  

Naihua & Hoagwood, Kimberly. (2013). Purposeful Sampling for Qualitative 

Data Collection and Analysis in Mixed Method Implementation Research. 

Administration and policy in mental health. 42. 10.1007/s10488-013-0528-y. 

 

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & Hoagwood,  

K. (2015). Purposeful Sampling for Qualitative Data Collection and Analysis 

in Mixed Method Implementation Research. Administration and policy in 

mental health, 42(5), 533–544. https://doi.org/10.1007/s10488-013-0528-y 

 

Pallant, J. (2006). A step to step guide to data analysis using SPSS fr windows. 

Buckingham, Philadelphia: Open Universiti Press. 

 

Park, I. (2005). Teacher commitment and its effects on student achievement in  

American high schools. Educational Research and Evaluation, 11, 461-485 

 

Pihie, Z. A. (2001). Perancangan Strategik untuk Memperkasakan Sekolah. Kuala 

Lumpur: Pustaka Cipta Sendirian Berhad. 

 

Pihie, Z. A., Asimiran, S., & Bagheri, A. (2014). Entrepreneurial leadership practices 

and school innovativeness. South African Journal of Education, 1-11. 

 

Pihie, Z. A., Bagheri, A., & Asimiran, S. (2014). Entrepreneurial leadership behaviour 

among school principals: perspectives from Malaysian secondary school 

teachers. Pertanika Journal Social Science and Humanities, 3(22), 825-843. 

 

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational  

commitment, job satisfaction and turnover among psychiatric technicians. 

Journal of Applied Psychology, 59, 603−609. 

 

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). The 

measurement of organizational commitment. Journal of Vocational Behavior, 

2(14), 224-247. Retrieved from http://dx.doi.org/10.1016/0001-

8791(79)90072-1. 

 

Powell, D. M., & Meyer, J. P. (2004). Side-Bet Theory and The Three-Component  

Model of organizational commitment. Journal of Vocational Behavior, 65, 

157−177 

 

 

 



© C
OPYRIG

HT U
PM

155 

 

Rabindarang, S., & Bing, K. W. (2012). Hubungan kepemimpinan distributif terhadap 

komitmen:organisasi dan tekanan kerja dalam pendidikan teknik dan 

vokasional. National Research & Innovation Conference for Graduate 

Students in Social Sciences (GS-NRIC 2012), (pp. 489-498). Melaka. 

 

Rahim, H. L., Abdul Kadir, M. A., Abidin, Z. Z., Junid, J., Kamaruddin, L. M., Lajin, 

N. F.,  Bakri, A. A. (2015). Entrepreneurship education in Malaysia: a critical 

review. Journal of Technology Management and Business, 2(2), 1-11. 

 

Rahim, H. L., Abidin, Z. Z., Mokhtar, S., & Ramli, A. (2015). The effect of 

entrepreneurial leadership towards organizational performance. International 

Academic Research Journal of Business and Technology, 1(2), 193-200. 

 

Ramai sudah tak seronok mengajar. (2015,April 20). Shah Alam: Sinar Harian. 

https://www.facebook.com/198772160218064/posts/cikgu-stress-pelajar-

lemah-sinar-harian/798227740272500/ 

 

Ramalho Luz, C. M., de Paula, S. L., & de Olivera, B. (2018). Organizational 

commitment, job satisfaction and their possible influences on intent to 

turnover. Revista de Gestão, 25(1), 84-101. doi:DOI 10.1108/REGE-12-2017-

008 

 

Rahlin, N.A., Awang, Z., Zulkifli, A.R., and Bahkia, A.S (2020). The Impact of  

Employee Safety Climate on Safety Behavior in Small and Medium 

Enterprises: An Empirical Study. Humanities & Social Science Reviews. 

Humanities and Social Science Review. 8(3), 2020, 163-177. 

https://doi.org/10.18510/hssr.2020.8318.  

 

Rahlin, N.A., Awang, Z., Zulkifli, A.R. and Bahkia, A.S. (2020a). The Direct Effect of  

Climate Emergence and Safety Climate on Intention to Safety Behavior. 

Humanities & Social Science Reviews. Humanities and Social Science 

Review. 8(3), 2020, 178-189. https://doi.org/10.18510/hssr.2020.8319 

 

Rahman, Z. A. (2015). Amalan kepimpinan distributif dalam kalangan pengetua dan 

hubungannya dengan kepuasan kerja guru di Selangor. [Thesis, Universiti 

Pendidikan Sultan Idris]. 

 

Randall, D. M. (1990). The consequences of organizational commitment: 

Methodological investigation. Journal of Organizational Behavior, 361-378. 

 

Rank, J., Carsten, J. M., & Spector, P. E. (2007). Proactive customer service 

performance: relationship with individual, task, and leadership variables. 

Human Performance, 20, 363-390. 

 

Rashid, S. S. (2014). Perceived Social support mediating the relationship between 

perceived stress and job satisfaction. i-manager’s Journal on Educational 

Psychology, Vol. 8 l No. 3. 

 

Raza, I., and Awang, Z. (2020), “Knowledge sharing in multicultural organizations:  

evidence from Pakistan”, Higher Education, Skills and Work-Based Learning. 

https://www.emerald.com/insight/2042-3896.htm 



© C
OPYRIG

HT U
PM

156 

 

Raza, I., and Awang, Z. (2020a). Knowledge-sharing practices in higher educational  

institutes of Islamabad, Pakistan: an empirical study based on theory of 

planned behavior. Journal of Applied Research in Higher Education. DOI: 

10.1108/JARHE-03-2020-0068 

 

Rehman, S., Shareef, A., Mahmood, A., & Ishaque, A. (2012). Perceived leadership  

styles and organizational commitment. Interdisciplinary Journal of 

Contemporary Research in Business, 4, 616-626. Retrieved from 

http://ijcrb.webs.com 

 

Reid, M. F., Allen, M. W., Riemenschneider, C. K., & Armstrong, D. J. (2008). The 

role of mentoring and supervisor support to state IT employees' affective 

organizational commitment. Review of Public Personnel Administration, 

28(1), 60-78. 

 

Renko, M., El Tarabishy, A., Carsrud, A. L., & Brännback, M. (2015). Understanding 

and measuring entrepreneurial leadership style. Journal of Small Business 

Management, 54-74. 

 

Reyes, P., & Shin, H.S. (1995). Teacher commitment and job satisfaction: A causal  

analysis. Journal of School Leadership, 5, 22-39. 

 

Ritzer, G., & Trice, H. M. (1969). An empirical study of Howard Becker's side-bet  

theory. Social Forces, 47, 475−479 

 

RizwanArshad. (2014). Factors influencing job satisfaction and its impact on job 

loyalty. International Journal of Learning & Development, Vol. 4, No. 2. 

 

Robbins, S. P., & Judge, T. A. (2013). Organizational behavior. United States of 

America: Pearson Education. 

 

Robbins, S. P., & Judge, T. A. (2013). Organizational behavior 15th Edition. USA: 

Pearson Education. 

 

Roomi MA & Harrison P (2011). Entrepreneurial leadership: What is it and how should  

it be taught? International Review of Entrepreneurship, 9(3):1-43. Available at 

http://www.senatehall.com/uploads/fck/1038RoomiHarrison9_3.pdf. Accessed 

9 December 2013 

 

Romi, M. V., Ahman, E., Disman, D., Suryadi, E., & Riswanto, A. (2020). Islamic  

 work ethics-based organizational citizenship behavior to improve the job 

satisfaction and organizational commitment of higher education lecturers in 

Indonesia. International Journal of Higher Education, 9(2), 78. 

doi:10.5430/ijhe.v9n2p78 

 

Rosenholtz, S. (1985). Effective schools: Interpreting the evidence. American Journal  

of Education, 93, 352-387. 

 

Rosenholtz, S. J. 1989. Workplace conditions that affect teacher quality and  

commitment: Implications for teacher induction programs. The Elementary 

School Journal,l 89 (4): 421–438. doi:10.1086/461584 



© C
OPYRIG

HT U
PM

157 

 

Rosli, F. A. (2022). KPM teliti punca guru bersara awal. Kuala Lumpur: Berita Harian. 

Retrieved from 

https://www.bharian.com.my/berita/nasional/2022/04/949346/kpm-teliti-

punca-guru-bersara-awal 

 

Rosnarizah, A. H. (2015). Kepemimpinan distributif, faktor kontekstual dan efikasi 

kendiri guru di Malaysia. Jurnal Kepimpinan Pendidikan, 2(4), 47-51. 

Retrieved from http://e-journal.um.edu.my/publish/JuPiDi 

 

Rosnazirah, A. H., & Hussein, A., (2015). Kepimpinan distributif, faktor kontekstual  

dan efikasi kendiri guru di Malaysia. Jurnal Kepimpinan Pendidikan, Bil. 2, 

Isu 4. 

 

Rosnarizah, A. H., & Zulkifli, A. M., (2009). Kajian eksplorasi distributed leadership di  

Malaysia. Kertas kerja dalam 16th National Seminar on Educational 

Management and  Leadership Institute Aminuddin Baki. Malaysia: KPM. 

 

Rosnarizah Abdul Halim (2014). Kepemimpinan distributif, faktor kontekstual dan  

efikasi kendiri guru di Malaysia (Unpublished Doctoral Thesis) Universiti  

Malaya 

 

Ross, J. A., & Gray, P. (2006). Transformational Leadership, teacher commitment and 

teacher efficacy.  

 

Rost, J. C. (1991). Leadership for the Twenty-first Century. New York, USA: Praeger. 

 

Ruvio, A., Rosenblatt, Z. & Hertz- Lazarowitz, R. (2010).Entrepreneurial leadership  

vision in non-profit vs. for-profit organizations. The Leadership Quarterly, 21, 

144–158 

 

Ruzina, J. (2012). Job satisfaction of new teachers in Malaysia: Understanding 

challenges and experiences of learning profession. Colorado State University. 

 

Saari, L. M., & Judge, T. A. (2004). Employee attitudes and job satisfaction. Human 

Resources Management, 43(4), 395-407. 

 

Saeed, R., Lodhi, R. N., Ahmed, S., ur Rehman, M., Dustgeer, F., & Sami, A. (2013).  

The role of communication in organizational change. Management and 

Administrative Sciences Review, 2(6), 689–694. 

 

Saeed, I., Waseem, M., Sikander, S., & Rizwan, M. (2014). The relationship of  

turnover  intention with job satisfaction, job performance, leader member 

exchange, emotional intelligence and organizational commitment. 

International Journal of Learning and Development, 4(2), 242 256. 

 

Sahito, Z., & Vaisanen, P. (2017). The diagonal model of job satisfaction and 

motivation: extracted from the logical comparison of content and process 

theories. International Journal of Higher Education, 6(3), 209-230. 

 

Salami, S.O. (2008) Demographic & Psychological Factors Predicting Organisational  

Commitment among Industrial Workers. Anthropologist, 10, 31-38. 



© C
OPYRIG

HT U
PM

158 

 

Samancioglu, M., Baglibel, M., & Erwin, B. J. (2020). Effects of distributed leadership 

on teachers’ job satisfaction, organizational commitment and organizational 

citizenship. Pedagogical Research, 5(2), 2-9. Retrieved from 

https://doi.org/10.29333/pr/6439 

 

Santora, J. C., Seaton, W., & Sarros, J. C. (1999). Changing times: Entrepreneurial  

leadership in a community-based nonprofit organization. The Journal of 

Leadership Studies, 6(3/4), 101-109. 

 

Schneider, A., Hommel, G., & Blettner, M. (2010). Linear regression analysis part 14 

of a series on evaluation of scientific publications. Evaluation of Scientific 

Publications, 776-82. Retrieved from 

https://www.nki.nl/media/837524/m776.pdf 

 

Scott, W. (2003). Organizations: Rational, Natural, and Open Systems (International  

Edition). 

 

Scott, R. W. (2007). Organizations and Organizing. Upper Saddle, River, NJ: Prentice  

Hall. 

 

Selamat, N., Samsu, N. Z., & Kamalu, N. S. M. (2013). The impact of organizational  

climate on teachers’ job performance. Educational Research EJournal, 2(1), 

71–82. 

 

Serinkan, C., Kiziloglu, M. (2021). The relationship between organisational culture and  

job Satisfaction in higher education institutions: The Bishkek case. Periodica 

Polytechnica Social and Management Sciences. 

https://doi.org/10.3311/PPso.15319 

 

Shajahan, D. S. & Shajahan, L (2004). Organization behavior. New Age International  

Publications.  

 

Sharif, S., Dullah, J. J., Osman, K., & Sulaiman, S. (2010). Headmaster’s leadership  

style and teachers’ commitment in Malaysian rural primary schools. 

International Journal of Learning, 16(12), 229–244.* 

 

Sharif, S., J. J. Dullah, M. N. Nazarudin (2010) Headmaster’s leadership style and  

teachers’ commitment in Malaysian rural primary schools. The International 

Journal of Learning. Vol.16; pp 231-244 

 

Singh, A., & Gupta, B. (2015). Job involvement, organizational commitment, 

professional commitment, and team commitment. Benchmarking: An 

International Journal, 6(22), 1192-1211. 

 

Siva, Rabindarang (2014). Kepimpinan distributif, komitmen organisasi dan tekanan  

kerja di Kolej Vokasional, Malaysia. [Tesis Doktor Falsafah, Universiti 

Pendidikan Sultan Idris]. 

 

Skaalvik, E. M. (2015). Job satisfaction, stress and coping strategies in the teaching 

profession—what do teachers say? International Education Studies, Vol. 8, 

No. 3. 



© C
OPYRIG

HT U
PM

159 

 

Smith, P. C., & Hulin, C. L. (1969). Measurement of Satisfaction in Work and 

Retirement. Chicago, IL: Rand McNally. 

 

Somech, A., & Bogler, R. (2002). Antecedents and consequences of teacher 

organizational commitment and professional commitment. Educational 

Administration Quarterly, 555-577. 

 

Spector, Paul E. (1985). Measurement of human service staff satisfaction: Development  

of the job satisfaction survey. American Journal of Community Psychology, 

Vol. 13, No. 6. 

 

Spector Paul, E. (1994). Job Satisfaction Survey. Tampa, FL: Department of  

Psychology, University of South Florida 

 

Spector, P. E. (1997). ob Satisfaction: Application, Assessment, Causes, and 

Consequences. United States of America: SAGE Publications, Inc. 

 

Spector, P. (2008). Industrial and organizational behaviour (Fifth Edition). New  

Jersey: John Wiley & Sons. 

 

Spillane, J. P. (2006). Distributed leadership. (1st ed.). San Francisco, CA: Jossey-Bass  

Leadership Library in Education 

 

Spillane, J. P., Camburn, E. M., & Pareja, A. S. (2007). Taking a distributed  

perspective to the school principal’s workday. Leadership and Policy in 

Schools, 6, 103-125. 

 

Spillane, J. & Diamond, J. (2007) (Eds) Distributed leadership in practice Colombia  

University: Teachers’ College Press, New York 

 

Spillane, J. P., Halverson, R., & Diamond, J. B. (2001). Investigating school leadership  

practice: A distributed perspective. Educational Researcher, 30(3), 23-28. 

 

Spillane, J. P. (2012). Distributed leadership. Vol. 4. New York, NY: John Wiley &  

Sons. 

 

Spillane, J. P., and C. M. Kim. (2012). An exploratory analysis of formal school  

leaders’ positioning in instructional advice and information networks in 

elementary schools. American Journal of Education, 119 (1): 73–102. 

doi:10.1086/667755. 

 

Spillane, J. P., & Sherer, J. Z. (2004). A distributed perspective on school leadership:   

Leadership practice as stretched over people and place. Paper presented at 

the annual meeting of the American Education Association, San Diego, CA. 

 

Spillane, J.P., Halverson, R. & Diamond, J.B. (2004). Towards a theory of leadership  

practice: a distributed perspective. Journal of Curriculum Studies, 36(1): 3–34. 

 

Starnes, B. J., & Truhon, S. A. (2006). American Society for Quality. Retrieved 

December 2017, from www.asq.org/dhl: http://asq.org/divisions-

forums/hdl/quality-information/library/?PageNumber=4&StartRow=31 



© C
OPYRIG

HT U
PM

160 

 

Starnes, B. J., & Truhon, S. A. (n.d.). A Primer on Organizational Commitment.  

 

Steere, B. F. (1988). Becoming an Effective Classroom Manager. New York, Albany: 

SUNY Press. 

 

Steers, R. M., & Porter, L. W. (1991). Motivation and Work Behaviour. United 

Kingdom: McGraw-Hill. 

 

Steven L. Sauter, J. J. (None). Work place health and healthy information. Retrieved 

April 20, 2017, from PSYCHOSOCIAL AND ORGANIZATIONAL 

FACTORS: http://www.ilocis.org/documents/chpt34e.htm 

 

Stoll, L., & Temperley, J. (n.d.). Creative leadership: A challenge of our times. School 

Leadership and Management, 63-76. 

 

Storey, A. (2004). The problem of distributed leadership in schools. School Leadership  

and Management 24(3): 249–265 

 

Sun, A., & Xia, J. (2018). Teacher-distributed leadership, teacher self-efficacy and job 

satisfaction: A multilevel SEM approach using the 2013 TALIS data. 

International Journal of Educational Research, 1-12. 

 

Surie, G., & Ashley, A. (2008). Integrating pragmatism and ethics in entrepreneurial  

leadership for sustainable value creation. Journal of Business Ethics, 81(1), 

235-246. 

 

Swiercz, P. M., & Lydon, S. R. (2002). Entrepreneurial leadership in high-tech firms: A  

field study. Leadership and Organization Development Journal, 23(7), 380-

386. 

 

Tat, H. H., Pei-Ni, T., Amran, M. R. (2012). Job satisfaction and organizational  

Commitment in a Malaysian Public University’s Library. International 

Journal of Management Sciences and Business Research. Vol. 1, Issue 6. 

 

Talebloo, B. (2015). Transformational Leadership, Organizational Citizen Behaviour 

and School Effectiveness in Primary Schools, Selangor, Malaysia. [Doctoral 

Thesis of Universiti Putra Malaysia]. 

 

Tasnim, S. (2006). Job Satisfaction among female teachers: a study on primary schools 

in Bangladesh. 

 

Templer, K. J. (2012). Five-Factor Model of personality and job satisfaction: the 

importance of agreeableness in a tight and collectivistic Asian society. Applied 

Psychology, 61, 114-129. 

 

Thien, Nordin, T. Ramayah. (2014). Validating teacher Commitment Scale Using a  

Malaysian Sample. April- June. 1-9 SAGE. 

 

Thomas, L. P., Roberto, L. A., Toto, S., & David, S. (2004). Does love of money 

moderate and mediate the income-pay satisfaction relationship? Journal of 

Managerial Psychology, 19(2), 111-135. 



© C
OPYRIG

HT U
PM

161 

 

Thornberry, N. (2006). Lead like an entrepreneur: McGraw Hill Professional 

 

Torres, D. G. (2018). Distributed leadership and teacher job satisfaction in Singapore. 

Journal of Educational Administration, 56(1), 127-142. 

 

Tsui, K. T., & Cheng, Y. C. (1999). School organizational health and teacher  

commitment: A contingency study with multi-level analysis. Educational 

Research and Evaluation, 5, 249-268 

 

UNESCO (2021). One Year into COVID-19 Education Disruption: Where do We  

Stand? Available online at: https://en.unesco.org/news/one-year-covid-19-

education-disruption-where-do-we-stand (accessed March 19, 2021). 

 

Ustuner, M. (2009). Teachers’ organizational commitment scale: A validity and  

reliability study. Inonu University Journal of the Faculty of Education, 10 (1), 

1-17. 

 

Vandenbergh, R.J., & Lance, C.E. (1992). Examining the causal order of job  

satisfaction and organizational commitment. Journal of Management, 18, 153-

167. 

 

Vandenberg, R. J., & Self, R. M. (1993). Assessing newcomers' changing commitments  

to the organization during the first 6 months of work. Journal of Applied 

Psychology, 78, 557−568. 

 

Vandenberg, R. J., Self, R. M., & Sep, J. H. (1994). A critical examination of the  

internalization, identification, and compliance commitment measures. Journal 

of Management, 20, 123−140. 

 

Vercellino, D. (2008). Satisfactia profesional� – teorii si instrumente de m�sur�. 

Psihologie organizational managerial�: tendinte actuale, 520-544. 

 

Wahab, Abdul & Tyasari, Irma. (2019). Entrepreneurial leadership for university  

leaders: A futuristic approach for Pakistani HEIs. Asia Pacific Management 

Review. 25. 10.1016/j.apmrv.2019.09.002. 

 

Walumbwa, F. O., & Lawler, J. J. (2003). Building effective organizations:  

transformational leadership, collectivist orientation, work-related attitudes and 

withdrawal behaviours in three emerging economies. International Journal of 

Human Resource Management, 14(7), 1083-1101. 

 

Wan Sulaiman, W., Ibrahim, M. A., & Mariappa, M. S. (2013). Peranan tingkah laku 

kewargaan organisasi sebagai mediator dalam hubungan antara komitmen 

organisasi dan prestasi tugas. Journal Psikologi dan Pembangunan 

Manusia(1), 29-35. 

 

Wang, C. L., Tee, D. D., & Ahmed, P. K. (2012). Entrepreneurial leadership and  

context in Chinese firms: A tale of two Chinese private enterprises. Asia 

Pacific Business Review, 18(4), 505-530 

 



© C
OPYRIG

HT U
PM

162 

 

Weiss, H. M. (2002). Deconstructing job satisfaction. Human Resource Management 

Review, 173-194. 

 

Weisstein, E. W. (2020, January 2). Maximum Likelihood. Retrieved January 9, 2020, 

from MathWorld: http://mathworld.wolfram.com/MaximumLikelihood.html 

 

Welman, J. C., & Kruger, S. J. (1999). Research methodology for the business and  

administrative sciences. Johannesburg, South Africa: International Thompson. 

 

Whitener, E. M., &Walz, P. M. (1993). Exchange theory determinants of affective and  

continuance commitment and turnover. Journal of Vocational Behavior, 42, 

265−281. 

 

Wiener, Y. (1982). Commitment in organizations: A normative view. Academy of  

Management Review, 7, 418−428. 

 

Wiener, Y., & Vardi, Y. (1980). Relationships between job, organization and work  

outcomes: An integrative approach. Organizational Behavior and Human 

Performance, 26, 81−96 

 

Wong, A., & Tong, C. (2014). Evaluation of organizational commitment models and 

their components in Asian cities. International Journal of Human Resource 

Studies, 4(2), 66-96. 

 

Yang, C. W. (2008). The relationships among leadership styles, entrepreneurial 

orientation, and business performance. Managing Global Transitions, 6(3), 

257-275. 

 

Yang, J., Pu, B., & Guan, Z. (2019). Entrepreneurial leadership and turnover intention 

of employees: the role of affective commitment and person-job fit. 

International Journal of Environmental Research and Public Health. 

 

Yankyera, A. K. (2015). An Investigation into how female teachers manage stress and 

teacher burnout: a case study of West Akim Municipality of Ghana. Journal of 

Education and Practice, Vol.6, No.10. 

 

Yoon, J., Baker, M. R., & Ko, J. W. (1994). Interpersonal attachment and  

organizational commitment: Subgroup hypothesis revisited. Human Relations, 

47, 329−351. 

 

Yukl, G. (2002). Leadership in Organisations. New Jersey, Prentice Hall 

 

Yulk, G. A. (2005). Leadership in Organization (6th Edition ed.). USA, Upper Saddle 

River, New Jersey: Prentice-Hall. 

 

Yusof Boon & Yahzanon Tahir (2013). Kepimpinan tersebar dan hubungannya dengan  

tekanan dan komitmen kerja. [Thesis, Universiti Teknologi Malaysia]. 

 

Yusof, M. (2009). Entrepreneurial leadership and academic entrepreneurship in 

Malaysian public research universities. Asia Pacific Journal of Innovation and 

Entrepreneurship, 63-84. 



© C
OPYRIG

HT U
PM

163 

 

 

Yusof, Y., Awang, Z., Jusoff, K., & Ibrahim, Y. (2017). The influence of green  

practices by non-green hotels on customer satisfaction and loyalty in hotel and 

tourism industry. International Journal of Green Economics, 11(1), 1-14. 




