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Pendekatan Komunikatif (PK) dan Pengajaran Bahasa Berbantuan Komputer
(PBBK) adalah dua konsep yang popular dalam pembelajaran bahasa.
Penggabungjalinan kedua-dua konsep ini boleh melahirkan satu pendekatan untuk
membantu  pelajar  mempertingkatkan ~ kemahiran  komunikasi  dengan
memanfaatkan Teknologi Maklumat dan Komunikasi (TMK). Satu Program
Perisian Interaktif ARABComI.com telah dibina khusus untuk keperluan kajian ini
berdasarkan konsep Virtual Communicative Language Teaching (VCLT) yang
merupakan perpaduan kedua konsep di atas. Kajian ini dibuat bertujuan untuk
mengetahui keberkesanan Program Perisian AR4ABComl.com dalam membantu
pelajar mempertingkatkan kemahiran komunikasi bertulis. Tujuan kajian ini juga
untuk mengenali keutamaan program ARABComl.com dalam membantu pelajar
mempertingkatkan kemahiran berkomunikasi. Ke atas program ini dibuatkan
sebuah eksperimen dengan menggunakan rekabentuk 7The Omne-Group Pretest-
Posttest Design. Seramai 40 orang pelajar semester pertama di Jurusan Pendidikan
Bahasa Arab Fakultas Tarbiyah dan Keguruan Universitas Islam Negeri Sultan

Syarif Kasim Riau (UIN SUSKA RIAU) Indonesia dipilih sebagai subjek kajian.
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Instrumen yang digunakan adalah soal Ujian-Pra/Ujian-Pasca, Diari dan Soal
Selidik. Data dianalisis menggunakan teknik statistik ujian-T untuk melihat
keertian perbezaan purata skor Ujian-Pasca dan Ujian-Pra. Di samping itu
digunakan pula peratus untuk melihat tingkat peningkatan kemahiran komunikasi
dan keutamaan program. Skala Likert serta data dalam Diari digunakan pula untuk

mengetahui tingkat keberkesanan program menurut pandangan pelajar.

Kajian mendapati bahawa Program ARABComl.com berkesan dalam
mempertingkatkan kemahiran berkomunikasi pelajar di Jurusan Pendidikan
Bahasa Arab UIN SUSKA RIAU Indonesia. Hasil ujian-T menunjukkan terdapat
perbezaan signifikan. Kajian mendapati pula bahawa pelajar menilai Program
ARABComl.com sangat berkesan dalam membantu mereka mempertingkatkan
kemahiran berkomunikasi secara bertulis dalam bahasa Arab. Kajian ini mendapati
pula bahawa, menurut pandangan pelajar, keutamaan program ARABComl.com
dalam membantu mereka mempertingkatkan kemahiran berkomunikasi ialah
wujudnya aktiviti-aktiviti interaksi komunikatif yang dilakukan selama proses
pembelajaran secara maya, terutama berinteraksi dengan penutur asli melalui

chatting dan e-mail.

Implikasi praktikal untuk pengembangan pengajaran Bahasa Arab di Indonesia
ialah aktiviti-aktiviti interaksi komunikatif yang selama ini hanya dipelajari dalam
kelas konvensional, boleh dijalankan secara on-/ine melalui Internet dalam kelas
maya. Diharapkan kajian ini menambah literatur dalam Linguistik Terapan
khususnya penerapan Computer-Assissted Language Learning (CALL) dalam

pembelajaran bahasa Arab untuk tujuan komunikasi. Hasil kajian ini boleh
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digunakan sebagai rujukan bagi membuat program pembelajaran bahasa moden
lain yang berteraskan penggunaan TMK terutama untuk tujuan komunikasi dalam

kelas maya.



Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment
of the requirement for the degree of Doctor of Philosophy
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PROMADI

July 2006

Chairman: Associate Professor Mardziah Hayati Abdullah, PhD

Faculty: Modern Languages and Communication

The Communicative Approach (CA) and Computer-Assisted Language Learning
(CALL) are two concepts which are popular in the field of language teaching
methodology. These two concepts can be combined to help students develop their
communicative competence using Information and Communication Technology
(ICT). An Interactive Software Program ARABComl.com was created for the
purpose of this study using Virtual Communicative Language Teaching (VCLT)
concept based on the combination of the two above mentioned approach. The aims
of this study were to know the effectiveness of the ARABComI.com in helping
students develop their communicative competence, particularly in written
communication. It was also to recognize the strengths and weaknesses of the
program in helping students develop their communicative competence. An
experiment was conducted on this program using a One-Group Pretest-Posttest
Design. Forty new students of the Department of Arabic at the Faculty of
Education and Teacher Training at the Islamic University of Sultan Syarif Kasim

Riau Indonesia were the subject of this study. Data were collected through a Pre-
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Test and Post-Test, Diary and Questionnaire. The data were analyzed using T-test
for a significant difference between Pre-Test and Pos-Test scores, and percentages
to know the extent of the development of communicative competence and the
strengths and weaknesses of the programme. A Likert Scale and Diary entries were
used to obtain students’ views on the effectiveness of the program in helping them

develop their communicative competence.

The findings showed that ARABComl.com was effective in helping students
develop their communicative competence. T-test showed a significant different
between Pre-Test and Post-Test scores. The findings also indicated that, according
to the students’ view, the strength of the program in assisting them develop
communicative competence is the presence of communicative interactive activities
during the lesson, especially interaction with native speakers through chatting and
e-mail. The finding of this study has implications for the development of Arabic
instruction in Indonesia, in that the communicative activities which are usually
learned in a conventional class may also be learned on-line through the Internet in
a virtual classroom. It is hoped that this study contributed to the literature on
Applied Linguistics, particularly on the application of Computer-Assisted
Language Learning (CALL) in language learning. The findings of this study can
also be used as a reference for designing software to develop communicative

competence in other modern languages, for use in virtual classes.
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