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Kajian kuantitatif berbentuk tinjauan ini bertujuan untuk mengenal pasti penguasaan
kemahiran kebolehgajian, estim kendiri dan efikasi kendiri pelajar teknikal dan
vokasional bermasalah pendengaran yang mengikuti program Sijil Kemahiran Khas di
politeknik dan kolej komuniti. Tahap penerapan kemahiran kebolehgajian oleh
pensyarah serta kemahiran kebolehgajian yang dianggap penting oleh majikan industri
terhadap pelajar teknikal dan vokasional bermasalah pendengaran turut dikaji. Seramai
175 orang pelajar, 96 orang pensyarah dan 23 orang majikan industri terlibat dalam

kajian ini. Terdapat tiga set soal selidik digunakan iaitu Secretary’s Commission on



Achieving Necessary Skills (SCANS) bagi mengkaji kemahiran kebolehgajian,
Rosenberg Self-Esteem Scale bagi mengkaji estim kendiri dan The General Self-Efficacy
Scale (GSE) untuk mengkaji efikasi kendiri. Analisis statistik yang terlibat pula adalah
seperti peratusan, pangkatan, skor min, ANOVA sehala, korelasi Pearson dan regresi

pelbagai.

Hasil kajian menunjukkan kemahiran kebolehgajian dan estim kendiri pelajar berada
pada tahap sederhana. Manakala efikasi kendiri pelajar berada pada tahap tinggi. Kajian
ini telah mengenal pasti bahawa terdapat perbezaan pada kemahiran kebolehgajian dan
estim kendiri pelajar dari segi jantina dan kursus yang diikuti. Namun begitu tidak
terdapat sebarang perbezaan pada efikasi kendiri pelajar berdasarkan jantina, kursus
yang diikuti dan juga pengalaman bekerja. Dapatan juga menunjukkan wujudnya
hubungan positif yang lemah pada estim kendiri dan hubungan positif yang kuat pada
efikasi kendiri dengan kemahiran kebolehgajian mereka. Terdapat dua faktor yang
meramal kemahiran kebolehgajian pelajar iaitu efikasi kendiri dan juga kursus yang
diikuti pelajar. Kadar penerapan kemahiran kebolehgajian oleh pensyarah juga tinggi.
Majikan industri pula meletakkan skor yang tinggi pada kemahiran kualiti peribadi,
kemahiran asas dan kemabhiran interpersonal yang menunjukkan bahawa kemahiran
tersebut amat penting kepada pelajar teknikal dan vokasional bermasalah pendengaran

yang ingin bekerja.

Justeru, pelajar perlu melengkapkan diri dengan kemahiran-kemahiran yang majikan
perlukan agar dapat membantu pelajar untuk lebih bersedia memasuki alam pekerjaan.

Para pelajar perlu meningkatkan ketrampilan diri dengan melibatkan diri dengan



kegiatan kokurikulum, kursus-kursus pembinaan peribadi dan juga motivasi agar dapat
meninggikan estim kendiri dan juga efikasi kendiri pelajar. Peranan dan tanggungjawab
yang dimainkan oleh pensyarah juga besar bagi memastikan matlamat ini tercapai. Oleh
itu, pensyarah perlu lebih kreatif dalam menerapkan kemahiran ini dan menekankan
elemen-elemen kemahiran yang dikehendaki oleh majikan industri. Golongan
berkeperluan khas ini boleh dibentuk agar menjadi aset yang boleh menyumbang kepada

keperluan modal insan negara yang besar suatu masa nanti.



Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfillment of
the requirement for the degree of Doctor of Philosophy.

EMPLOYABILITY SKILLS, SELF- ESTEEM AND SELF- EFFICACY OF
TECHNICAL AND VOCATIONAL STUDENTS WITH HEARING
IMPAIRMENT AT POLYTECHNICS AND COMMUNITY COLLEGES,
MALAYSIA

By
FAZLINDA BINTI AB HALIM

June 2013

Chair: Professor Ab Rahim Bakar, PhD

Faculty: Educational Studies

This quantitative survey study aims to explore the mastery of employability skills, self-
esteem and self-efficacy of the technical and vocational with hearing impaired students
enrolled in Special Skills Certificate programme in polytechnics and community college.
The adoption level of employability skills among lecturers as well as the employability
skills that are seen important by the industrial employers on the technical and vocational
with hearing impaired students are also being studied. A total number of 175 students,
96 lecturers and 23 industrial employers were selected as respondents for this study.
Three sets of questionnaires were used such as Secretary's Commission on Achieving

Necessary Skills (SCANS) to study the employability skills, Rosenberg Self-Esteem

\"



Scale to study the self-esteem and the General Self-Efficacy Scale (GSE) to study the
self-efficacy. Statistical analysis involved were as percentage, ranking, mean score, one-

way ANOVA, Pearson correlation dan multiple regression.

The results show that the employability skills and self-esteem of the students are at
moderate level. While on the other hand, the student’s self-efficacy is high. This study
has identified that there are differences in employability skills and self-esteem of
students in terms of gender and course enrollment. However, there are no differences in
students' self-efficacy based on gender, course enrollement and also working experience.
Moreover, the results show that there is a weak, positive correlation between self-esteem
and employability skills but strong, positive correlation between self-efficacy and
employability skills of the students. The two factors that predict the employability skills
of the students are self-efficacy and courses enrolled by the students. The adoption level
of employability skills among lecturers are also high. Industrial employers have put
high scores on personal quality skills, basic skills and interpersonal skills that shows
these skills are very important to the technical and vocational with hearing impaired

students who wish to get employed.

Therefore, the technical and vocational students with hearing impaired should equip
themselves with all the skills that the employers need in order to prepare them before
entering the workforce. The students also need to improve their characteristic by

engaging in extra-curricular activities, personal development courses and motivation in

vi



order to enhance their self-esteem and self-efficacy. The roles and responsibilities
played by lecturers are also great for ensuring this goal can be achieved. In addition,
lecturers need to be more creative in adopting these skills and emphasizing the elements
of the skills that are required by the industrial employers. The special needs group can

be formed to be an asset that can contribute to a large country's human capital someday.
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