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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia sebagai 

memenuhi keperluan untuk ijazah Master Sains 

SIKAP, KEMAHIRAN DAN HALANGAN DALAM PENGGUNAAN 

TEKNOLOGI MAKLUMAT DAN KOMUNIKASI BAGI PENGAJARAN 

BAHASA TAMIL DI SEKOLAH MENENGAH DI SELANGOR, MALAYSIA 

 

Oleh 

ALAGESAN A/L AMBIKAPATHY 

 

Julai 2012 

 

Pengerusi: Fadzilah Binti Abd. Rahman, PhD 

Fakulti     : Pengajian Pendidikan 

 

Kajian ini bertujuan untuk mengenal pasti Sikap, Kemahiran dan Halangan dalam 

Penggunaan Teknologi Maklumat dan Komunikasi bagi pengajaran Bahasa Tamil di 

sekolah menengah di Selangor, Malaysia. Sebanyak empat aspek dikaji dalam kalangan 

guru Bahasa Tamil, iaitu sikap, tahap kemahiran, tahap penggunaan TMK dalam P&P 

dan faktor yang menghalang guru Bahasa Tamil menggunakan bahan-bahan TMK 

semasa proses P&P. Kajian berbentuk tinjauan kuantitatif ini melibatkan sampel 

seramai 179 guru yang mengajar mata pelajaran Bahasa Tamil di sekolah menengah di 

sepuluh daerah negeri Selangor. Pemilihan sampel kajian dilakukan dengan 

menggunakan teknik persampelan rawak berlapis berkadar dengan menggunakan 

instrumen soal selidik yang mempunyai lima bahagian, iaitu latar belakang guru, sikap 

guru terhadap TMK, kemahiran guru dalam TMK, penggunaan bahan TMK dalam 

proses P&P dan faktor-faktor yang menghalang guru menggunakan TMK.  
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Analisis deskriptif dan inferensi seperti ujian korelasi dan ujian-t digunakan bagi 

menjawab semua persoalan kajian. Dapatan kajian menunjukkan guru yang mengajar 

Bahasa Tamil secara keseluruhannya bersikap positif terhadap penggunaan TMK 

(Min=3.84, SP=.57) dan didapati mempunyai kemahiran yang tinggi dalam penggunaan 

bahan-bahan TMK yang secara keseluruhannya menunjukkan nilai min 3.92 (SP=.61). 

Aplikasi pedagogi dalam penggunaan TMK dalam proses P&P Bahasa Tamil dalam 

kalangan guru pula didapati berada pada tahap yang sederhana (Min=3.12, SP=.89). 

Faktor perkakasan merupakan faktor utama yang menghalang guru Bahasa Tamil dalam 

penggunaan TMK semasa proses P&P Bahasa Tamil. Min keseluruhan bagi faktor-

faktor yang menghalang guru Bahasa Tamil menggunakan bahan-bahan TMK semasa 

P&P ialah 3.30 (SP=.74).  

 

Analisis korelasi mendapati terdapat hubungan positif antara sikap dengan penggunaan 

TMK dalam proses P&P Bahasa Tamil (r=0.465**, P<0.01). Begitu juga terdapat 

hubungan positif antara kemahiran dengan penggunaan TMK dalam P&P Bahasa Tamil 

(r=.570**, P<0.01). Walau bagaimanapun tidak terdapat hubungan antara faktor 

halangan dengan penggunaan TMK dalam proses P&P Bahasa Tamil di sekolah 

menengah negeri Selangor (r=.031). Dapatan kajian juga mendapati bahawa tidak 

terdapat perbezaan signifikan min penggunaan TMK bagi guru perempuan (M=3.07, 

SP=.81) dengan guru lelaki (M=3.21, SP=1.02), t(114.841)= .946, p=.346 > 0.05).  

 

Secara keseluruhannya, guru-guru bahasa Tamil bersikap positif dan berkemahiran 

tinggi dalam penggunaan TMK. Tahap penggunaan TMK dalam P&P berada pada tahap 

yang sederhana dan faktor perkakasan merupakan faktor halangan yang utama dalam 

penggunaan TMK. Sikap dan kemahiran mempunyai hubungan yang signifikan dengan 

penggunaan TMK manakala faktor halangan tidak mempunyai hubungan dengan 

penggunaan TMK. Ujian-t menunjukkan tidak ada perbezaan jantina dalam penggunaan 

TMK. 

  

  



© C
OPYRIG

HT U
PM

v 
 

Abstract of thesis presented to the Senat of Universiti Putra Malaysia in fulfillment of 

the requirement for the degree of Master of Science 

 

ATTITUDES, SKILLS AND HINDRANCES IN THE USE OF INFORMATION 

AND COMMUNICATION TECHNOLOGY IN THE TEACHING OF TAMIL 

LANGUAGE IN SECONDARY SCHOOLS IN SELANGOR, MALAYSIA 

By 

ALAGESAN S/O AMBIKAPATHY 

 

July 2012 

 

Chairman : Fadzilah Binti Abd. Rahman, PhD 

Faculty      : Educational Studies 

 

This study aims to identify Attitudes, Skills and Hindrances in The Use Of Information 

and Communication Technology In The Teaching Of Tamil Language In Secondary 

Schools In Selangor, Malaysia. Four aspects were examined among the Tamil language 

teachers, namely their attitudes, skills, level of use of ICT in teaching and learning and 

the factors that prevent the Tamil language teachers from using the ICT materials in the 

teaching and learning process. This study which was done in the form of a quantitative 

survey, involved about 179 teachers who teach subjects using the Tamil language in 

secondary schools in ten districts in the state of Selangor as the sample. Sample 

selection was done using a proportional stratified random sampling technique, and 

questionnaires which were distributed consisted of five parts, the backgrounds of the 

teachers, teachers’ attitudes towards ICT, the skills of teachers in ICT, the use of ICT in 

teaching and learning and the factors that prevent teachers from using ICT. 
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Descriptive and inferential analysis such as correlation tests and t-test were used to 

analyze the responses to these questions. Findings of the study showed that teachers 

who fully taught Tamil language have a positive attitude towards the use of Information 

and Communications Technology (Mean=3.84, SD=.57) and they were found to be 

highly skilled in using the ICT materials (Mean=3.92, SD=.61). Pedagogical 

applications in using ICT in the teaching and learning process among the Tamil 

language teachers were found to be at a moderate level (Mean=3.12, SD =.89), while 

the hardware factor was identified as the key factor that prevents Tamil Language 

teachers from using the Technology Information and Communication during the process 

of teaching and learning of Tamil language. Overall mean of the factors that prevent the 

Tamil language teachers from using the ICT materials in teaching and learning is 3.30 

(SD =.74). 

 

The correlation analysis indicated that there was a  positive relationship between 

attitudes and the use of Information and Communications Technology in the teaching 

and learning of Tamil Language (r=.465**, P<0.01). Similarly, there was a positive 

relationship between the skills and the application of ICT in the teaching and learning of 

Tamil Language (r=.570**, P<0.01). However, there was no relationship between 

resistance factors with the use of ICT in teaching and learning of the Tamil language in  

the secondary schools in the state of Selangor [r=.031]. The study also found that there 

was no significant difference in the mean values in using ICT between female teachers 

(M=3.07, SD=.81) and male teachers (M=3.21, SD=1.02), t (114 841)=.946, 

p=.346>0.05). 

 

Overall, the Tamil language teachers are positive towards the use of ICT and highly 

skilled in the use of ICT. The use of ICT in teaching and learning is at the medium level 

and the hardware is a major obstacle factor in ICT use. Attitudes and skills are 

significantly related to the use of ICT and the obstructing factors are not related to the 

use of ICT. T-test showed no difference in the use of ICT in terms of gender. 
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