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Masyarakat antarabangsa daripada negara budaya konteks rendah yang datang ke 

Malaysia mempunyai gaya komunikasi yang berbeza dengan masyarakat tempatan. 

Gaya komunikasi budaya konteks rendah mereka boleh kekal atau berubah kepada 

budaya konteks tinggi semasa berada di Malaysia. Justeru, kajian ini bertujuan 

meneroka perubahan gaya komunikasi individu daripada budaya konteks rendah kepada 

gaya komunikasi budaya konteks tinggi dan perbandingan bentuk interaksi sosial dan 

faktor-faktor yang dihadapi oleh mereka selepas berada 6 bulan di Malaysia. 

 

Kaedah tinjauan telah dijalankan menerusi pengedaran borang soal selidik kepada 

responden di sekitar Lembah Klang. Sejumlah 122 orang responden telah terlibat dalam 

kajian ini. Responden kajian ini adalah individu daripada negara yang mengamalkan 

budaya konteks rendah yang datang ke Malaysia dengan tujuan bekerja ataupun belajar. 

Pemilihan responden ini menggunakan teknik persampelan bukan kebarangkalian. 
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Dalam kajian ini, tiga pemboleh ubah utama diukur iaitu gaya komunikasi mengikut 

konteks budaya, bentuk interaksi sosial dan faktor-faktor yang dihadapi. 

 

Selepas enam bulan berada di Malaysia, didapati gaya komunikasi sesetengah individu 

daripada negara budaya konteks rendah telah mengalami perubahan kepada gaya 

komunikasi budaya konteks tinggi. Ujian Paired Sample T-Test menunjukkan ada 

perbezaan yang signifikan untuk bentuk kerjasama, bentuk persaingan, bentuk 

penyesuaian hubungan dan faktor keprihatinan dalam perubahan gaya komunikasi 

individu yang berbudaya konteks rendah. Dapatan kajian juga menunjukkan terdapat 

perbezaan signifikan aspek faktor kebimbangan/kerisauan dan faktor keprihatinan 

sebelum dan selepas 6 bulan berada di Malaysia. 

 

Kajian ini dapat menyumbang pengetahuan baru dari aspek perubahan gaya komunikasi 

masyarakat luar bila berada di negara ini. Ini memberi implikasi kepada pengetahuan 

bidang komunikasi antarabudaya, dan sebagai panduan amalan dalam kalangan 

masyarakat luar atau negara ini. 
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Abstract of thesis presented to the Senate of University Putra Malaysia 

in fulfillment of the requirement for the degree of Master of Science 

 

FORM OF SOCIAL INTERACTION, ANXIETY, THOUGHTFULNESS 

FACTOR AND COMMUNICATION STYLES IN CONTEXT CULTURAL 

CHANGING IN CROSS CULTURAL COMMUNICATION 

 

By 

NORLIANA BINTI ALI HAIDZIR 

June 2012 

 

Chairman : Associate Professor Jusang Bolong, PhD 

Faculty : Modern Languages and Communication 

 

The international community of low-context culture countries who came to Malaysia 

has a different style of communication with the local community. Their communication 

style of low-context culture could remain or change to a high-context culture while 

staying in Malaysia. Hence, this study aims to explore the changes of individual 

communication style from a low-context culture to a high-context culture and its 

comparison of social interaction form, as well the factors that they faced after 6 months 

being in Malaysia. 

 

A survey method was conducted by distributing the questionnaires to the respondents in 

the Klang Valley area. A total of 122 respondents participated in this study were 

individuals from countries that practice low context cultures who come to Malaysia to 

works or study purposes. The selection of these respondents was using non-probability 

sampling technique. In this study, three main variables were measured namely 
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communication style according to cultural context, social interaction form and the 

factors that arose. 

 

After 6 months in Malaysia, it was found that the communication style of some 

individuals from a low-context culture has changed to a high-context culture. Paired 

Sample T-Test showed that there was a significant difference for form of cooperation, 

competition, relationship adaptation and concern factor in the individual communication 

style changes of a low-context culture. The findings also showed that there was a 

significant difference in the aspect of anxiety, as well as concern in terms of factor 

before and after 6 months residing in Malaysia. 

 

This study contributed to the new knowledge in terms of communication style changes 

from the foreign community when they are staying in this country. This thus affected the 

knowledge of intercultural communication field, as a practical guidance in the 

international or local community. 
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