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ABSTRACT 

This study investigates changes in employee attitude brought about through participation in 

Quality Circle (QC). Assessment of circle performance was measured by technical aspects, 

length of participation, training, member feelings about QCs, job satisfaction and job 

commitment. Study illustrates the impacts of participation on 130 workers from 5 Malaysian 

companies participated in a survey. Results show that QCs develop positive attitudes among 

employees who derive job satisfaction when they feel that their companies are a good place 

to work and consequently, more willing to extend their efforts for their companies. 
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